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Abstract

This is the final methodological report on the project on 'ICT to support the integration into everyday life of immigrants
and minorities'. The research objectives were to describe immigrants’ ICT skills, access, usage, and to explore how they
differ with respect to different profiles and broad socio-economic and other personal characteristics such as integration
and employability. In order to pursue these objectives, a face-to-face survey was carried out in three countries (Bulgaria,
the Netherlands, Spain). A total of 1,653 third country nationals were interviewed. An ad-hoc questionnaire was designed,
based on previous studies and official statistics. It was translated into ten different languages so that it covered all the
nationalities from the sample. Due to the characteristics of the target group, the dissemination strategy and data
collection put special emphasis on the interviewer selection and training process. Face-to-face survey procedures and
specific participant recruitment strategies were developed, considering different contact points depending on the
characteristics of the target. Descriptive univariate and bivariate statistical analysis as well as multivariate statistical
analysis of certain aspects have been carried out. In addition, we have also re-classified the data obtained and
constructed two categorical variables: ‘Profile’ that includes as its values five meaningful and homogenous migrant
profiles and ‘Connected’ and ‘Non-connected'’.
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Preface

This report describes the methodology used for a survey on the role of ICT to support integration of
immigrants in Europe. This work was agreed under an Administrative Arrangement between the
Institute for Prospective Technological Studies of the Joint Research Centre (JRC) and the
Directorate General for Communications Networks, Content and Technology. The survey was carried
out from end 2012 to mid 2013 through an offline survey to 1,500 immigrants in 3 Member
States. were interviewed face-to-face from the end of 2012 to mid-2013 to identify their ICT skills,
access and usage, with the aim to identify the role of ICT for their employability and integration in
the host country and comparing connected and non-connected migrants.

Concretely, the specific objectives of the study were:

1. To conduct a survey in at least 3 EU MS to identify ICT skills, access and usages by
migrants in order to cover their needs and foster their socioeconomic integration;

2. To analyse the survey data in order to perform cross national comparisons, socio-
demographic and socio-economic and migration profiles and for testing hypothesis and
relations between variables.

3. To provide analysis and evidence to support either digital inclusion policy initiatives or policy
initiatives / actions on the integration of migrants through ICT, including eServices from
public administrations, ICT driven initiatives coordinated by Third Sector Organizations,
bottom up initiatives launched directly by migrants, or models of ICT based
entrepreneurship.

4. To elaborate and document the methodology to conduct the survey, in order to enable it to
become longitudinal over time and/or to be realized across all EU MS.

Through this survey, we expected to increase the knowledge in:

a) Communication patterns of migrants enabled by the new technologies, in terms of with whom,
how frequently, about what, through which services the communication is developed using ICTs.

b) Differences within the migrants sub-categories in terms socio-demographic variables: country of
origin, educational level and stages in the migratory trajectories (newcomers, recent legal
residents, well settled, individuals of immigrant descent that are now citizens of Europe, etc).

c) The patterns of skills, access and use that support their socio-economic integration.
The study has produced the following reports

e Lupiafiez, F., Codagnone, C. and Dalet, R. (2015) ICT for the employability and integration of
immigrants in the European Union: Methodological Final Report of a survey in three
Member States. Carretero, S. and Centeno, C. (eds). JRC-IPTS: Luxembourg: Publications Office
of the European Union

e Lupiafiez, F., Codagnone, C. and Dalet, R. (2015) ICT for the employability and integration of
immigrants in the European Union: Results from a survey in three Member States.
Carretero, S. and Centeno, C. (eds). JRC-IPTS: Luxembourg: Publications Office of the European
Union.

e Reichel, D, Siegel, M. and Andreo, J.C. (2015) ICT for the employability and integration of
immigrants in the European Union: a qualitative analysis of a survey in Bulgaria, the
Netherlands and Spain, Carretero, S. and Centeno, C. (eds), JRC-IPTS: Luxembourg:
Publications Office of the European Union

The website of the project can be accessed here:
http://is.jrc.ec.europa.eu/pages/EAP/eInclusion/IEM Ictegra.html.
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Executive summary

In this report, we elaborate and document the methodology used to conduct the survey carried out
in the project 'ICT to support the integration of immigrants and minorities into everyday life', with a
view to making it longitudinal over time and suitable for use in all EU Member States.

The methodology used for the survey can be summarised as follows:

e The sample was selected from a defined group of immigrants, namely first generation Third
Country Nationals (TCNs) from 3 Member States with different immigration histories: Bulgaria
(new Member State), Netherlands (old immigration history), and Spain (new immigration
country). Quotas were determined by age, Internet usage and largest citizenship groups in order
to ensure a representative sample of immigrants from the population of each country. Finally,
the sample consisted of 1,653 TCNs (Bulgaria, n=512; the Netherlands, n=512; and Spain,
n=624).

e An ad-hoc questionnaire was designed to study digital inclusion, employability and integration
of immigrants, based on previous studies and official statistics. The following variables were
studied: access to ICT; ICT utilisation: use, places and devices; ICT skills; ICT utilisation — activities;
integration of immigrants; employability; and socio-demographic data. The questionnaire was
translated into ten different languages to cover all the nationalities in the sample, and piloted
with 20 respondents in order to detect comprehension issues or inappropriate questions due to
cultural attitudes.

e The procedure for data collection from the TCNs was face-to-face interviews. Before the
interviews, the interviewers were carefully selected and trained to be sensitive, stay close to the
topic, and be knowledgeable about languages. The TCNS were recruited from different contact
points (associations, etc.) depending on the characteristics of the target.

o The statistical analyses carried out were i) descriptive analysis to describe the digital
adoption, employability and integration level of the TCNs of the sample, and ii) bivariate (chi
square and correlations) and multivariate analysis (factor analysis, composite indexes, and
regression analysis) to understand the relationship between digital inclusion and employability
as well as integration.



Introduction

This is the final methodological report on the project on 'ICT to support the integration into everyday
life of immigrants and minorities'. The research objectives were to describe immigrants’ ICT skills,
access, usage, and to explore how they differ with respect to different profiles and broad socio-
economic and other personal characteristics such as integration and employability. The expected
result of this quantitative exploration, besides a better understanding of the phenomenon as a
whole, was the identification of the gaps in digital and social inclusion that could be met with
existing and future policy measures.

In order to pursue these objectives, a face-to-face survey was carried out in three countries
(Bulgaria, the Netherlands, Spain). A total of 1,653 individuals were interviewed. These were
formally defined as Third Country Nationals (TCNs) and they included both newly-arrived migrants
and more settled immigrants from the largest TNC groups in the three countries. The number of
countries and the total sample size was the maximum possible that could be tackled within the
scope of this project and contains quotas by age, Internet usage and citizenship. The three countries
were selected to include one country of old immigration (the Netherlands, n=512), one country of
new immigration (Spain, n=624) and one new Member State (Bulgaria, n=512). An ad-hoc
questionnaire was designed, based on previous studies and official statistics. It was translated into
ten different languages so that it covered all the nationalities from the sample. During the pilot
study, the translated questionnaires in all 10 languages were tested on 20 respondents in order to
detect comprehension issues or inappropriate questions due to cultural attitudes. Due to the
characteristics of the target group, the dissemination strategy and data collection put special
emphasis on the interviewer selection and training process. Face-to-face survey procedures and
specific participant recruitment strategies were developed, considering different contact points
depending on the characteristics of the target.

Given the exploratory nature of the study, it was decided for this first round of analysis to limit the
scope to descriptive univariate and bivariate statistical analysis and to move to more sophisticated
multivariate statistical analysis of certain aspects only in a second stage. In addition, we have also
re-classified the data obtained and constructed two categorical variables: ‘Profile’ that includes as
its values five meaningful and homogenous migrant profiles and ‘Connected’ and ‘Non-connected’
(EUROSTAT defines Connected as those individuals who have accessed the Internet at least once
within the last 3 months before the survey, and the “non-connected” as those who have not
accessed the Internet even once during that period (i.e. not at all).



1. Background of the study

IPTS has been carrying out qualitative studies on whether information communication technologies
can support immigrant integration and has identified a number of good practices. This work led to
the launch of the ICTEGRA survey,* which aimed to:

1. Identify ICT skills, access and usages by migrants.

2. Describe socio-demographic, economic and migration profiles, and find relationships
between use and access to ICTs and integration, with cross national comparisons.

3. Find evidence to support digital inclusion policy initiatives or policy initiatives / actions on
the integration of migrants through ICT.

4. Elaborate and document the methodology which was used in the survey, to enable it to
become longitudinal over time and/or to be realized across all EU Member States.

The survey was conducted in 3 Member States with 1,500 third country nationals. Their ICT skills,
access and use of ICT, social integration, and the role played by ICT in their integration were
analysed. This survey should provide a better understanding of:

1. The communication patterns of third country nationals enabled by new technologies. The
focus is on what they communicate about, with whom, how often and which ICT tools they
use to do so.

2. The socio-demographic differences between third country nationals: by country of origin,
educational level and migration stage (i.e. newcomers, recent legal residents, well settled,
individuals of immigrant descent that are now citizens of Europe, etc.).

3. The patterns in terms of skills, access and use of ICT that support their socio-economic
integration.

In order to take into account different immigration histories and to respect a geographical balance,
3 Member States were selected, one from each of the following groups:

e Group 1. Old immigration countries: Austria, the United Kingdom and the Netherlands.
e Group 2. New immigration countries: Ireland, Italy and Spain.
e Group 3. Countries that joined EU from 2004 onwards: Romania and Bulgaria.

To tackle the role ICT, the individuals surveyed were divided into 'connected' and 'non-connected'.
Connected individuals are defined by EUROSTAT as those individuals who have accessed the
Internet at least once within the last 3 months before the survey “Non-connected” migrants are
those who have not accessed the Internet at all during the 3 months before the survey. A minimum
of 500 individuals were surveyed in each country.

The overall objective of the study was to provide evidence for policy making to support the digital
inclusion of immigrants through ICT, such as eServices from public administrations, 1CT-driven
initiatives coordinated by Third Sector Organizations, bottom-up initiatives launched directly by
immigrants, or models of ICT-based entrepreneurship.

The research objective, instrumental to the policy one, was to obtain data on immigrants' ICT skills,
access, and usage and explore how they differ according to their profile and broad socio-economic
and other personal characteristics. This exploration aimed to extract insights into their needs and
into gaps in digital and social inclusion in order to support policy measures and to formulate
hypotheses for a subsequent more sophisticated analysis of data or future surveys.

1 ICTEGRA: Survey on ICT to support everyday life integration of migrants

http://is.jrc.ec.europa.eu/pages/EAP/elnclusion/IEM Ictegra.html
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2. Target, coverage and sampling

2.1. Target population

“Third-Country Nationals” (TCNs) aged from 16 to 74 years old were selected as the target
population of this ICTEGRA survey, as being the focus group for European migrant integration
policies. TCNs are defined by European regulations,? such as residents of a EU27 Member State who
do not have the citizenship of any EU27 Member State. Therefore, only first generation migrants
who are not currently citizens of a EU27 Member State (even if they are applying for citizenship)
were considered, leaving aside second-generation migrants as they would probably already be
citizens of the surveyed country.

To identify this target population and define the quotas in the sample, the following official
statistics from EUROSTAT were selected:

1. Immigration by sex, age group and citizenship [migr_imm1ctz] from International Migration
Flows survey
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr _imm1ctz&lang=en®

2. Individuals - Internet use in last 3 months [isoc_ci_ifp_iu]l from ICT Usage in Households and
by Individuals survey
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc ci ifp iu&lang=en*

The first source was used to select the top nationality groups in the three countries, and the second
source shaped the quotas by connected and non-connected, and also by country.

The first source provides statistics containing the following indicators: immigration/emigration flow
into/out of the reporting country during the reference year by sex, age (group), citizenship, country
of birth, or the migrants' previous/next country of residence. The EU migration aggregate is
calculated as the sum of the inflows and outflows reported by each Member State from/to
countries outside the EU. The reported cases of unknown country of origin/destination are left aside
and are not included in the calculation. A comparison of the nationality groups in the migration
flows® with those in the stock data® for the three selected countries shows that the largest groups
are the same. Hence, for our purpose, which was simply to identify and select the largest groups of
TCNs in the three countries in order to set our sample quotas, it made no difference whether we
used flows or stock data. Though using stock data may be a more usual choice, the decision to use

2 The following definitions were used to defined TCNs in this study:

e  European Parliament and Council Regulation (EC) No 862/2007 on Community statistics on migration and
international protection and repealing Council Regulation (EEC) No 311/76 on the compilation of statistics on
foreign workers.

e  European Commission Regulation (EU) No 216/2010 implementing Regulation (EC) No 862/2007 of the
European Parliament and of the Council on Community statistics on migration and international protection,
as regards the definitions of categories of the reasons for the residence permits.

® FEuropean Commission Regulation (EU) No 351/2010 implementing Regulation (EC) No 862/2007 of the
European Parliament and of the Council on Community statistics on migration and international protection
as regards the definitions of the categories of the groups of country of birth, groups of country of previous
usual residence, groups of country of next usual residence and groups of citizenship.

3 EUROSTAT provides the explanatory test (metadata) of this variable at International migration flows. Reference
Metadata in Euro SDMX Metadata Structure (ESMS) Compiling agency: Eurostat, the statistical office of the European
Union http://epp.eurostat.ec.europa.eu/cache/ITY SDDS/EN/migr_flow esms.htm

4 EUROSTAT provides the explanatory test (metadata) of this variable at ICT usage in households and by individuals.
Reference Metadata in Euro SDMX Metadata Structure (ESMS) Compiling agency: Eurostat, the statistical office of the
European Union http://epp.eurostat.ec.europa.eu/cache/ITY_SDDS/EN/isoc_bdel5c_esms.htm

5 Immlgratlon by sex, age group and citizenship [mlgr immlctz] from International Migration Flows survey

6 [mlqr Doolctz] from Pooulanon by citizenship and by country of birth” variable (Immigration by sex, age group and
cmzenshlp [migr_poplctz] from Population by citizenship and by country of birth
: . . L
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http://epp.eurostat.ec.europa.eu/cache/ITY_SDDS/EN/isoc_bde15c_esms.htm
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr_imm1ctz&lang=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr_pop1ctz&lang=ena)

flow data was made in order to ensure a more reliable picture of first generation migrants citizens
of any EU27 Member State. In any case, for the definition of our sample nationality quotas this
choice has been equivalent to using stock data because the largest groups are the same in both
flows and stock statistics in all three selected countries.. This choice does not represent a problem
in terms of the reliability; validity; replicability and representativeness of the study, so long as the
same research design and target group (TCNs) is applied.

The second source comprised questions related to ICT usage at household level and individual level.
These indicators were broken down according to different variables, one of which was "nationals
from a non-EU country".

These EUROSTAT indicators allowed us to define the target population and ensure the
representativeness of the sample concerning:

e Diversity among the Third Country Nationals (country of origin/citizenship).

e ICT skills: “connected” versus “non-connected” migrants. Connected migrants are defined by
EUROSTAT as individuals who have accessed the Internet at least once within the last 3
months before the survey, and the “non-connected” migrants are those who have not
accessed the Internet during that period.

e Age groups (young, middle aged, elderly).

The following two indicators were selected to target the population and to ensure
representativeness of the sample:

1. “Third-Country Nationals” by the age group and citizenship variable” was selected to tackle
immigration by age groups and citizenship from EUROSTAT'S International Migration Flows
survey. This variable gave information on:

e The total number of immigrants (“Third-Country Nationals”) in the countries of the
study.

e The total number of immigrants (“Third-Country Nationals”) in the countries of the
study by age group.

e The breakdown of immigrants by citizenship (non EU citizenship).

2. Individuals who have used the Internet in the past 3 months.® This variable gave
information on: the number of non-EU state nationals in the countries of this study who
have used the Internet in the past 3 months. The immigrants who have not used it are
considered to be “Non-Connected” and those who have used it are considered to be
“Connected”. Unfortunately, nationals of non-EU states were grouped into one category
without specifying their citizenship.

2.2. Geographical coverage

As EUROSTAT databases did not have data for indicators (1) and (2) for the following countries:
Austria, the United Kingdom, Ireland, Italy and Romania, the Netherlands, Spain and Bulgaria were
selected for the study. Moreover, this selection fulfilled the conditions of migration history
mentioned in Section 1:

e Countries representing clear-cut distinct ideal-types in terms of immigration history:

o The Netherlands: A “traditional immigration country” where migratory flows date
back to the 1950s. These flows started as a result of both “guest-workers” and
“post-colonisation” phenomena.

7 EUROSTAT migr_imm1ctz variable gathered from International Migration Flows survey
://lappsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr_imm1ctz&lan
8 EUROSTAT isoc_ci_ifp_iu variable gathered from ICT wusage in households and by individuals survey
http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=isoc ci ifp iu&lang=en
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o Spain: A “new immigration country” like Italy or Portugal, where between the late
1970s and early 1980s, immigrants outnumbered emigrants. A large number of
these immigrants worked in the informal economy due to Spain's structural
characteristics. Large numbers of these often non-documented immigrants have
benefited from successive “regularisation” waves.

o Bulgaria: A “transit migration” country due to the proximity of former Soviet Union
territories, it is the first stop of many migrants entering the EU from the East on
their way to Western European countries. It is also a destination country for some
ethnic minorities.

e A geographical balance within the EU27: North, South, East, and West.
e A balanced cultural and geographical diversity.

2.3. Sampling

Given the objectives (see Section 1) and the target population of the study (see Section 2.1),
disproportional stratified sampling’® was used to ensure the representativeness of the
target population in terms of geographic origin., selecting the most representative nationalities
and assigning a quota (generally n=100) to each stratum to make the results from that stratum
statistically significant (with an acceptable error margin of maximum +10%). Finally, a mix of rural,
semi-rural, and urban areas was also taken into account in the geographical split.

In order to reach the target population and avoid non-responses, a Centre Sampling Method was
followed.!® To apply this method, the local area under investigation was considered, and we
assumed that the universe of TCNs present at the time of the survey was made up of N units. To
approach these N units, we extracted the TCNs using the disproportional stratified sampling
method. Moreover, we assume that each of these individuals has some relationship with K
aggregation centres or gathering places located in the area (see Section 4.3). Some examples are:
tele-centres; Internet cafés; money transfer offices (e.g. Western Union); diplomatic offices
(Consulates, Embassies, Country Information Offices); local businesses (grocery shops, hairdressers,
butchers shops, etc.); farms and fields in rural areas where agricultural work is performed; social
services and charity offices; cultural associations (e.g. folklore clubs).

The following sections present the target and the sampling procedure by country, using the latest
available published data.

Stratified sampling is a probability sampling procedure in which the target population is first separated into mutually
exclusive, homogeneous segments (strata), and then a simple random sample is selected from each segment
(stratum). The samples selected from the various strata are then combined into a single sample. This sampling
procedure is sometimes referred to as “quota random sampling.” This sampling approach is used when a small yet
very important stratum in the population of interest might not be well represented in a survey if other sampling
approaches were used.

Blangiardo, G. 2008. The centre sampling technique in surveys on foreign migrants: The balance of a multi-year
experience. United Nations Statistical Commission and Eurostat Working Paper.

Mecatti, F. 2004. Centre sampling: a strategy for surveying difficult-to-sample populations. Paper read at Statistics
Canada Symposium ‘Innovative methods for surveying difficult to reach populations’, at Ottawa.

10
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2.3.1 Spain

Table 1 shows the population of third country nationals in Spain, with breakdowns by age and
citizenship obtained from the Migration Flows Survey, and internet usage gathered from the ICT
Usage in Households and by Individuals Survey.

Table 1: Target population in Spain
T population |

Total 1,080,107 9.13*
. eeg2 1000
16-24 years old 241,881 26.30
25-54 years old 623,826 67.81
55-74 years old 54,155 5.89
By citizenship . 223 1000
Morocco 43929 16.13
Pakistan 21,756 7.99
Colombia 19,875 7.30
Ecuador 14,599 5.36
China (including Hong Kong) 14,532 5.34
Paraguay 12,198 448
Brazil 12,023 441
Peru 11,287 414
Dominican Republic 8,856 3.25
Bolivia 8,692 3.19
Argentina 8,236 3.02
Venezuela 8,083 297
Russia 7614 2.80
Cuba 7,002 257
By Internet Usage** 4214258 10000
Connected 2,907,838 69.00
Non-connected 1,306,420 31.00
Source: Eurostat, 2010 (* TOTAL individuals non - EU citizenship (% population); ** isoc_ci_ifp_iu)

Based on the target population displayed in Table 1 and following the disproportional stratified
sampling method mentioned above, the 500 third country nationals for Spain in the following
groups: are distributed as followed

e Moroccans,

e Pakistanis,

e Latin Americans,

e Others (Asians + Africans).

The first two citizenship groups are the largest. The other two groups are made up of Latin
Americans and Others (Asians and Africans). Table 2 shows the sampling errors (overall and by
quotas), calculated for a probability no greater that 95.5% and for the least desired context (i.e.
maximum indeterminate probability p=q=50% for the reference population).*

1 The sampling error is the error caused by observing a sample instead of the whole population. The sampling error can
be found by subtracting the value of a parameter from the value of a statistic and is calculated with the formula
Where:

given below:
om 4\/[22 xpxq)x(N-n)
(N-1)xn
e = Sampling error

Z= Confidence level. The value for selected alpha level of .0225 in each tail = 2. The value of Z is set to 2,
representing a confidence level of 95.5%. We want the highest accuracy possible, with the smallest sample size. This
confidence level gives us the best trade-off between these two goals.
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Table 2: Sampling distribution for Spain: age, citizenship and Internet usage

s  £0045
132 + 0087

25-54 years old 339 + 0.054

55- 74 years old +0.186
—_

Morocco + 0.100

Pakistan 100 + 0.100

Latin America 200 +0.071

100 0100
) S S S
+ 0054
155 0080

Source: author produced

The following table shows the comparison between flows and stocks in Spain. A comparison
between the nationality groups from the migration flows and stock data for the selected countries
show that the largest groups are the same.

Table 3: Sampling distribution for Spain comparing flows and stocks

Spain Stock Spain Flow

CITIZEN migr_poplctz CITIZEN migr_imm1lctz CITIZEN
Morocco 761,161 Morocco 43929 Morocco 100
Ecuador 399,379 Pakistan 21,756 Pakistan 100
Colombia 288,839 Colombia 19,875 Latin America 200
Bolivia 213,263 Ecuador 14,599 2;:?;5) (Asia + 100
Eg:ga; (including Hong 160,412 ﬁ::;a) (including Hong 14,532
Peru 138,144 Brazil 12,023
Paraguay 79,434 Dominican Republic 8,856
Pakistan 66,759 Bolivia 8,692
Algeria 59,354 Argentina 8,236
Senegal 58,129 Venezuela 8,083
Venezuela 57,200 Russia 7614
Cuba 52,059 Cuba 7,002
Russia 48,399
Uruguay 46,145
Chile 43,482

Source: author produced based on EUROSTAT

The expected scenario is maximum in determination (p=q=50) where:

p= The conversion rate we expect (estimate of the true conversion rate in the population)

q= The conversion rate we don’t expect

N= Total population

n= Proposed sample

These sampling errors, in fact, determine the statistical reliability of the sample and, consequently, it is necessary to
take them into consideration. These errors are in line with the statistical criteria that validate the sample design and,
the sample being representative and reliable, it is possible to extrapolate the study results to the target population
group in the selected countries.
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The total sample was distributed in the 4 regions (“Comunidades Auténomas”) where most of these
immigrant communities live: Comunidad de Madrid, Catalunya, Comunitat Valenciana and Andalucia,
based on the National Institute of Statistics (INE) latest available data.'?

Table 4: Geographic sample distribution for Spain

Citizenship (country/region) | Total Spain
100 17 46 14

23
100 5 75 15 5
200 80 65 31 24
100 27 41 17 15
500 129 227 77 67

Source: author produced.

2.3.2 The Netherlands

Table 4 displays the target population in the Netherlands, with breakdowns by age and citizenship
obtained from the Migration Flows Survey, and the internet usage gathered from the ICT Usage in
Households and by Individuals Survey.

Table 5: Target population in the Netherlands

%
16655793 082
(ByAgeGrampieza T T
37,645 3153

79075 66.23

2,680 224
(Byetizenship R
3822 290

3049 231

2718 206

2699 205

1478 112

1014 077

588 075
(ByimtemetUsager [ |
1,277,529 0

141,948 10

Source: Eurostat, 2010 (* TOTAL individuals non - EU citizenship (% population); ** isoc_ci_ifp_iu)

Following the criteria applied in Spain, Table 5 presents the sample distribution by age group,
citizenship and Internet usage for the Netherlands in such a way that a margin error of + 0.10 was
achieved. The smaller but diverse migrants groups were grouped in order to provide more statistical
significance. The “Other” segment was composed mostly of citizens from African states.

See data at:



http://www.ine.es/jaxi/tabla.do?type=pcaxis&path=/t20/e245/p08/l0/&file=04005.px

Table 6: Sampling distribution for the Netherlands: age, citizenship and Internet usage

[ByAgecropieza e
158 +0055
531 +0302
1 0045
] SO0 ] 04 S I
100 +0100
100 +0100
100 0100
100 +0100
100 +0100
CByintemetusages [T
450 + 0047
50 L0141

Source: author produced.

The following table shows the comparison between flows and stocks in the Netherlands. A
comparison between nationality groups from the migration flows and stock data for the selected
countries shows that the largest groups are the same.

Table 7: Sampling distribution for the Netherlands comparing flows and stocks

NL Stock
migr_poplctz
2009

Spain Flow
migr_immlctz
2009

CITIZEN CITIZEN CITIZEN

!

ﬁg:‘;g‘%‘;dmg 3822 Turkey 92698 ﬁg:‘;g%‘;dmg 100
Turkey 3049 Morocco 70801 Turkey 100
United States 2718 Eg:‘; (including Hong | ;g7 5y United States 100
India 2699 United States 14861 Asia 100
Morocco 1478 Indonesia 11565 Other 100
Suriname 1014 India 8033
Brazil 988 Suriname 6958

Thailand 5904

Japan 5782

Brazil 4978

Source: author produced based on EUROSTAT

The table above also shows sampling errors (overall and by quotas), calculated for a probability no
greater than 95.5% and for the least desired context. The total sample was distributed in the 4
main urban areas, plus selected rural areas and provincial cities where immigrant groups live. It was
based on the most updated data from the "CBS" (Centraal Bureau van de Statistiek).'®

13 Centraal Bureau van de Statistiek at: http://statline.cbs.nl/StatWeb/dome/?LA=NL
14
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Table 8: Geographic sample distribution for the Netherlands

(country/region) Hague cities areas
China  {incl.  Hong 100 20 20 20 10 20 20
Kong)

Turkey 100 18 23 13 12 16 18
United States 100 22 17 17 13 22 9
Asia 100 20 20 20 13 15 12
Other 100 20 20 17 13 15 15
500 100 100 87 61 88 64

Source: author produced.

2.3.3 Bulgaria

Table 7 shows the target population for Bulgaria

Table 9: Target population in Bulgaria

T bopulation 2
7369431 0001
(ByAgecrampieza f —E T
15 1875
54 67:50
1 1375
(Bymationatity T T
18 2250
18 2250
18 2250
7 875
: 750
: 375
5 575
2 250
2 250
(Byintemettsages e T
42007 77.00
12547 2300

Source: Eurostat, 2010 (* TOTAL individuals non - EU citizenship (% population); ** isoc_ci_ifp_iu)

Following the criteria applied in Spain and the Netherlands, the sample of third country nationals
(n=500) was distributed in 4 statistically significant groups (n=125): Russians, citizens from the
Former Yugoslav Republic of Macedonia, Turks and a cluster of citizens from ex-Soviet Republics
and Communist countries (“Former CEE countries”), such as Ukranians, Moldavians, Armenians,
Azerbaijanis, and Kazakhstanis, Serbians and Albanians. These groups allowed us to reach an error
margin smaller than + 0.10, providing us with more statistical significance. The table below also
shows sampling errors (overall and by quotas), calculated for a probability no greater than 95.5%
and for the least desired context.
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Table 10: Sample for Bulgaria by age, country of origin and Internet usage

By Age Group 16-74 .~ s0

16-24 years old 92 + 0.104
25-54 years old 340 + 0.054

55-74 years old 68 +0.121
By Nationality/Region s,

125 + 0,089
Macedonia (FYR) 125 + 0.089

Turkey 125 + 0.089
Former CEE countries 125 + 0.089

By Internet Usage s z0045

Connected 385 + 0.051
Non-connected 115 + 0.093

Source: author produced

The following table shows the comparison between flows and stocks in the case of the Bulgaria. A
comparison between the nationality groups from the migration flows and stock data for the
selected countries show that the largest groups are the same.

Table 11: Sampling distribution for Bulgaria comparing flows and stocks

CITIZEN BG Stock CITIZEN BG Flow CITIZEN Sample
migr_poplctz 2008 migr_immlctz
pLolo}:]
Russia 8952 Russia 18 Russia 125
Ukraine 2158 Turkey 18 Macedonia (FYR) | 125
Armenia 1431 Macedonia FYR 18 Turkey 125
Macedonia (FYR) 1373 Moldova 7 Former CEE 125
countries

Turkey 952 Ukraine 6

Moldova 782 Armenia 3

Syria 630 Lebanon 3

Poland 553 Canada 2

China (including 464 Serbia 5

Hong Kong)

Source: author produced based on EUROSTAT

The total sample was distributed in the 5 main urban areas, plus selected rural areas and provincial
cities where some immigrant groups live. This geographic distribution was based on data from the
National Statistical Institute.*

Table 12: Geographic sample distribution for Bulgaria

el : Total Sofia Plovdiv Varna Burgas Ruse O.ther Rural
(country/region) cities
125 27 25 19 19 7 10 18

Russia

Macedonia (FYR) 125 28 25 19 19 8 8 18
125 52 19 19 14 9 5 7
Former CEE 125 42 19 19 18 11 S 7
countries
TOTAL 500 149 88 76 70 35 32 50

Source: author produced

14 See data at: http:



http://statlib.nsi.bg:8181/isisbgstat/ssp/fulltext.asp?content=/FullT/FulltOpen/P_22_2011_SRB.pdf

24, Final sample surveyed

During the fieldwork process, carried out during April and May 2013, more interviews than expected
were performed with members of the target population. We increased the number of third country
nationals surveyed while keeping the proposed sample distribution. The following sections report
the final sample surveyed by country.

2.4.1 Spain

Table 13 summarises the fieldwork process and the final population surveyed in Spain. As
explained in Section 2.3.1., respondents were selected from areas in which a large number of
immigrants lived.

Table 13: Spain fieldwork progress and final population surveyed
Sample 02-abr 09-abr  16-abr  23-abr | 30-abr 07-may 14-may

By Age Group 500 12 70 244 343 442 592 624
16-24 years old 132 3 9 47 98 101 162 166
25-54 years old 339 9 58 184 226 316 397 422
55-74 years old 29 0 3 13 19 25 33 36
By Nationality/Region 500 12 70 244 343 442 592 624
Morocco 100 3 13 60 78 90 130 141
Pakistan 100 0 10 66 82 90 125 129
Latin America 200 8 35 60 119 169 208 219
Other (Asia + Africa) 100 1 12 58 64 93 129 135
By Internet Usage 500 12 70 244 343 442 592 624
Connected 345 12 66 205 294 379 510 447
Non-connected 155 0 4 39 49 63 82 177

Finally, Table 14 shows the final geographical sample distribution and Table 15 shows the final
sample surveyed and errors.

Table 14: Geographic sample distribution for Spain
Citizenship (country/region)

Morocco 141 24 77 17 23
Pakistan 129 5 100 19 5
Latin America 219 84 75 36 24
Other (Asia + Africa) 135 28 69 22 16
TOTAL 624 141 321 94 68
Source: author produced

Table 15: Final sample for Spain by age, country of origin and Internet usage

T T s
624 £0040
166 L0078
422 + 0049
5 0167
624 +0040
141 + 0084
129 0088
215 + 0068
135 + 0086
624 +0040
447 £ 0047
177 0075

Source: author produced
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2.4.2 The Netherlands
Table 16 displays the fieldwork progress and the final population surveyed in the Netherlands.

Table 16: The Netherlands fieldwork progress

Sample
7
B

32

1

103

- 64 255
A - 88
- 4 182 263
1 5 13
31 64 104 255 379
9 18 [ 4
7 1525 100 100
7] 7
RS o33
1o 69
- 64 255
64 48
o 7

160

N
o

13 37
s 1 23 B o
27 100
s e 104 255 37
51 102 551
oo 2 7w

Source: author produced

The following tables displays the final geographical sample distribution and the sample surveyed
with errors.

Table 17: Geographic sample distribution for the Netherlands

Total NL Rotterdam Utrecht Ov.Stad Platteland
country/reglon

_______

Turkey

_______

[ Asia ]

_______

TOTAL 512

Source: author produced

Table 18: Final sample for the Netherlands by age, country of origin and Internet usage

| eros ]
By Age Group 16-74 y.. - sz s004

16-24 years old 160 + 0,079
25-54 years old __

55-74 years old + 0,224

LR sz oo
T 107 +0087
T (103 008
+0100
___
(other | 0099
__
+0047
[CCrCa—— @3 @ o0

Source: author produced
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2.4.3 Bulgaria

Table 19 shows the fieldwork progress and the final population surveyed in the Bulgaria.

Table 19: Bulgaria fieldwork progress

CLECT 00 34 76 17 312 440 4% | 517
[io2ayearsod [T R o2 os 102

25-54 years old
55-74 years old
By citizenship 500
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-
N

440 490
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-
N
o
-
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Macedonia (FYR)
Turkey
Former CEE countries

©
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—
N
(e)]

W
H
wn
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~N

By Internet Usage
Connected
Non-connected

[
Iml
~N

W

N
~
w
o
-
-
~

Source: author produced

The following tables displays the final geographical sample distribution and the sample surveyed
with errors.

Table 20: Final sample for Bulgaria by age, country of origin and Internet usage

errors

||

By Age Group 16-74 y.o.
16-24 years old 102
25-54 years old

55-74 years old 75
By citizenship

+
o
o
o
w

I+

o
—
—
(9]

Russia 131 + 0,087
Macedonia (FYR) 12 :008
Turkey

Former CEE countries
By Internet Usage
Connected
Non-connected

Source: author produced

Table 21: Geographic sample distribution for Bulgaria

et | soma | o | vama | s | mse | G0 | Rl
EEA =2 2 20 20 18 7 18 16
125 34 20 10 19 0 35 7

e B -
19 17 17 10 11 22

Former CEE
countries

Cs7 14 80 65 &7 26 8 45

Source: author produced

135 39
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3. Analytical framework and questionnaire design

3.1. Dimensions of the study

No specific analytical framework, which could link ICT, integration of immigrants, inclusion policies
and employability and on which we could base the questionnaire, emerged from a review of the
best knowledge available.’®* To overcome this lack, we developed the questionnaire in several
blocks of questions covering the main dimensions of the study:!®

e Block A: Access to ICT,

e Block B: ICT utilisation: use, places and devices,
e Block C: ICT skills,

e Block D: ICT utilisation - activities,

e Block E: Integration of immigrants,

e Block F: Employability,

e Block G: Socio-demographics.

These blocks were supported by the recent literature review carried out by IPTS and were designed
taking into account Van Dijk (2005) Causal and Sequential Model of Digital Technology Access by
individuals in Contemporary Societies.!” This author stated that categorical inequalities in society
produce an unequal distribution of resources which in turn causes unequal access to digital
technologies. This brings about unequal participation in society which reinforces categorical
inequalities and unequal distribution of resources. The term 'access' goes beyond broadband
connectivity and refers to four stages:

e Motivation access (motivation to use digital technologies),

e Material or physical access (possession of computers and Internet connections or
permission to use them and their contents),

e Skills access (possession of digital skills: operational, informational and strategic),

e Usage access (number and diversity of applications, usage time).

The following figure embeds the Causal and Sequential Model of Digital Technology Access with the
objectives of this study. Socio-demographic variables (e.g. education, employment status...) shape
the socio economic position of third country nationals within a country, causing different
integration and employability patterns among them. Moreover, socio-demographic variables also
facilitate or inhibit access to digital technologies (ICT adoption dimension). Different levels of ICT
adoption will foster or hamper integration and employability and affect the socio economic position
of third country nationals. It is worth pointing out that access to digital technologies is composed
not only of ICT access (Block A) but also ICT use, places and devices (Block B); ICT skills (Block C)
and ICT activities (Block D).

15 Recently IPTS has published two reports reviewing the literature about these topics: Green, A, de Hoyos, M., Barnes,
S.A, Owen, D, Baldauf, B, Behle, H. (2013). Literature review on Employability, Inclusion and ICT, Report 1: The
Concept of Employability with Specific focus on Young People, Older Workers and Migrants. European Commission.
Joint Research Centre. Institute for Prospective Technological Studies and de Hoyos, Green, A.,, Barnes, S.A,, Behle, H,,
Baldauf, B and Owen, D. Literature review on Employability, Inclusion and ICT, Report 2: ICT and Employability.
European Commission. Joint Research Centre. Institute for Prospective Technological Studies

16 The justification for each block was linked to the objectives of the study as follows. The first four blocks would allow
us to tackle the communication patterns enabled by new technologies (Objective 1) and also understand the patterns
in terms of skills, access and use of ICT (Objective 3). The last three blocks would allow us to cover the differences in
terms of socio-demographic characteristics of third country nationals, including how these characteristics shape the
integration and employability of third country nationals

17" Van Dijk, J. A. (2005). The deepening divide: Inequality in the information society. Sage.
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Figure 1: Framework of analysis and questionnaire design
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3.2 Questionnaire design

Most of the items used to develop the questionnaire were supported either by official statistics or
by scientific literature. The first 4 blocks (Blocks A-D), which refer to ICT, are based on
EUROSTAT's Community Survey on ICT Usage in Households and by Individuals.'® Block E,
Integration of immigrants, is divided into 5 domains: employment; education and skills; social
inclusion; active citizenship and migration experience. These domains correspond to the policy areas
for immigrant integration agreed in the Zaragoza Declaration on Integration.!® The questions were
mainly supported by:

e ESS Round 5: European Social Survey Round 5 Data (2010);

e Garrido, M,, Rissola, G., Rastrelli, M., Diaz, A., & Ruiz, J. (2010) Immigrant women, e-skills and
employability in Europe: The case of Hungary, Italy, the Netherlands, Romania, and Spain.
Seattle: Technology and Social Change Group, University of Washington.

e Komito, Lee, Bates, Jessica (2011). Migrants' information practices and use of social media
in Ireland: networks and community. Presented at iConference 2011.

Even though Block E contains some items related to individual employability, such as employment
and education and skills; and contextual items concerning employability, such as social inclusion;
active citizenship and migration experience, we added a specific block to capture the employability
dimension (Block F).

The concept of employability?® is intrinsic to the act of international migration. Employability is
fundamental to successful (labour) migration, because of the importance of employment as a
source of income.?! The inclusion of Block F allowed us to deal with the complex relationship

18 EUROSTAT Community survey on ICT usage in households and by individuals

http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Community survey on ICT usage in_househol

ds_and by individuals

The Zaragoza Declaration was adopted in April 2010 by EU Ministers responsible for immigrant integration issues, and

approved at the Justice and Home Affairs Council on 3-4 June 2010. Available at

http://ec.europa.eu/ewsi/UDRW/images/items/docl 13055 519941744 pdf

20 See Annex 1 The concept of employability

21 Williams AM. (2009) Employability and international migration: Theoretical perspectives. In: MacKay S (ed.) Refugees,
Recent Migrants and Employment, Challenging Barriers and Exploring Pathways. Oxford: Routledge, pp. 23-34.
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http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Community_survey_on_ICT_usage_in_households_and_by_individuals
http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Community_survey_on_ICT_usage_in_households_and_by_individuals
http://ec.europa.eu/ewsi/UDRW/images/items/docl_13055_519941744.pdf

between employability and migration and explore its effect on integration of third country
nationals.?? Wittekind et al. (2009)* reviewed the employability literature and concluded that the
following dimensions cover this phenomenon:*

e Competence development,

e Perceived employability,

e Support for career and skills development,
e Current level of job-related skills,

e Opportunity awareness,

e Self-presentation skills,

e Willingness to develop competencies,

e Willingness to change jobs.

Finally, Block G tackled socio-demographic variables based on the EUROSTAT model, so as to
cover the individual factors and circumstances.

Table 22 summarises the different blocks of the questionnaire and the main sources used.®

Table 22: Questionnaire sources

Block A Adapted from European Union survey on ICT usage in households and by individuals
2013 Eurostat Model Questionnaire (version 3.2)

Block B Adapted from European Union survey on ICT usage in households and by individuals
2013 Eurostat Model Questionnaire (version 3.2)

Block C Adapted from European Union survey on ICT usage in households and by individuals
2013 Eurostat Model Questionnaire (version 3.2)

Block D Adapted from European Union survey on ICT usage in households and by individuals
2013 Eurostat Model Questionnaire (version 3.2)

Block E Adapted from:

e ESS Round 5: European Social Survey Round 5 Data (2010);

e Garrido, M, Rissola, G., Rastrelli, M. Diaz, A, & Ruiz, J. (2010) Immigrant
women, e-skills & employability in Europe: The case of Hungary, Italy, the
Netherlands, Romania, and Spain. Seattle: Technology & Social Change Group,
University of Washington.

e Komito, Lee, Bates, Jessica (2011). Migrants' information practices and use of
social media in Ireland: networks and community. Presented at iConference
2011

Block F Adapted from Wittekind, A, Raeder, S., & Grote, G. (2009). A longitudinal study of
determinants of perceived employability. Journal of Organizational Behavior, 31(4),
566-586

Block G Adapted from European Union survey on ICT usage in households and by individuals
2013 Eurostat Model Questionnaire (version 3.2)

2@ reen, A, de Hoyos, M., Barnes, S.A, Owen, D., Baldauf, B., Behle, H. (2013). Literature review on Employability,
Inclusion and ICT, Report 1: The Concept of Employability with Specific focus on Young People, Older Workers and
Migrants. European Commission. Joint Research Centre. Institute for Prospective Technological Studies

23 Wittekind, A, Raeder, S., & Grote, G. (2009). A longitudinal study of determinants of perceived employability. Journal of
Organizational Behavior, 31(4), 566-586.

24 This instrument with all the questions included in the rest of the blocks, especially Block E, could be easily mapped
with the extensive list of indicators collected in the Revised employability framework published by IPTS®®

25 See Annex 2 Final questionnaire in English
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3.3. Translation of the questionnaire

Considering the countries surveyed and the immigrant communities interviewed, it was decided to

translate the questionnaire in English into the following 9 languages:
1. Bulgarian

Dutch

Spanish

Russian

Indonesian

Turkish

French

Arabic

Chinese

© N o u A WN

There were no translations for those linguistic minorities that were under-represented in the
sample. Due to cost-effectiveness and logistical considerations, only respondents who showed a
clear understanding of one of the 10 languages qualified for the interview. The following table
shows the main minority groups targeted and the questionnaire language that was used .

Table 23: Questionnaire translations for main target groups

e e Gimaslis lerg Language (if not Observations
official language)

Russian Russian Official language of Russia

Lingua franca during Communism + linguistic
proximity (Slavic)

Turkey Turkish Official language or Turkey

Lingua franca during Communism + linguistic
proximity (Slavic)

Simplified Chinese (official language/script of

Macedonia (FYR) Russian

Bulgaria

Former CEE countries  Russian

China Chinese PRO)
The Turkish Turkish Official language or Turkey
Netherlands United States English Official language of USA
Asian English Especially for South Asians
Other (African) English or French Ex-colonial languages
Morocco Arabic or French Standard Classic Arabic (if they can read Arabic)
Pakistan English Ex-colonial language
Latin America Spanish Official language of most LA countries

Chinese only for Chinese citizens (incl. HK &
Taiwan), English or French based on colonial
history

Chinese, English or

Other: Asia + Africa
French

Source: authors’ elaboration

The English questionnaire was translated into the 9 languages using the back-translation method®®
combined with a monolingual test. This method allowed us to detect and correct discrepancies
between source and target language versions.

26 The back-translation method works as follows. First, a qualified translator carried out the translation of the survey
from the source language into the target language. Second, another professional translator translated the target
language version back into the source language. Third, both source language versions were compared. Finally, the
target language version was tested amongst monolingual subjects.
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For languages that were similar to each other (such as those belonging to the North-Slavic, South-
Slavic or Latin linguistic groups), there was only one translation per linguistic family due to mutual
comprehension.

It is important to point out that there are many regional languages in Morocco. Therefore,
interviewers of Moroccan origin (where possible) were used to read the questions according to
Moroccan speech (i.e., no other Middle-Eastern interviewers were used, given their different way of
speaking Arabic).

The Chinese language has a variety of forms, which are not always mutually understandable..
Therefore, interviews with Chinese citizens were conducted in the following order of priority:

1. Official language of the country if respondents were clearly proficient in it.

2. Mandarin Chinese (orally) if both interviewer and respondent spoke and understood it.

3. Written Chinese (self-completion) if respondents did not understand Mandarin or interviewer
did not speak it.

34. Piloting

A pilot study was conducted in each country with 20 respondents in order to detect comprehension
issues or inappropriate questions due to cultural attitudes. (see Annex 4 and Sections 4.2 and 4.3
for details).

The aggregated results of each country’s pilot are presented in the following subsections by
country, and include:

Number of interviews conducted,

Citizenship of respondents,

Languages in which the questionnaire was tested in that country,

Location where the pilot interviews took place,

Questionnaire length (average, minimum and maximum),

Proficiency of questionnaire language by respondent (average value),

N O u A WNF

Density perception of questionnaire by respondents (average value).

In addition, we highlighted any rejection and comprehension issues that were identified by at least
2 respondents in that specific country (so as to avoid individual bias in such a small sample) along
with suggestions on how to improve some of them.

3.4.1 Spain
The following table summarises the technical information of the pilot test in Spain:

Table 24: Pilot test report Spain

Number of interviews: 20
Origins (citizenships): Morocco, Colombia, Venezuela, Bolivia, Argentina, China,
Pakistan
Languages piloted: Spanish, Arabic, Chinese, English, French
Location(s): Barcelona
Questionnaire duration: Average: 41 minutes (min.25, max. 62)
Language proficiency: “Good”
(scale: 1 excellent/native...5 poor/no knowledge)
Questionnaire density: “Somewhat dense”
(scale: 1 too dense...4 very smooth)
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Rejection issues detected in Spain:

Individuals with low ICT skills felt embarrassed and even overwhelmed when asked very
detailed ICT-related questions, as they did not always understand the terminology or they
realized they did not know how to do most things.

Individuals with low educational level had trouble understanding most of the questionnaire
wording (even if the questionnaire was in their mother tongue) and asked for the interview to
be stopped midway, when they saw slow progress.

Income questions were sometimes rejected due to cultural attitudes about financial status
disclosure. Having to average irreqular income flows also created confusion. Finally it may have
been embarrassing for some people to say they fell into the lowest income brackets.

Comprehension issues detected in Spain:

Some Moroccan respondents could not read Arabic (they could speak it and understand it) and
preferred Spanish or French (in cases where the interviewer did not speak Moroccan Arabic).

The skipping logic was corrected in QB3, because in cases where the respondent hadn’t used
internet in the last year, it should have skipped to the next block (C1 instead of B5).

In some questions (e.g. BS or B6), it was not clear for the interviewers whether the answers
should be spontaneous or prompted (“DO NOT READ” or “READ LIST” should be included in the
instructions).

Block D referred to the last 3 months, so those who answered 2 or 3 in B3 should not have
answered this section.

In D6, statements in the negative form caused confusion (e.g., “I do not agree that | am not
aware of...”), thus they should be avoided in matrix questions.

It was advised that additional showcards be created to help respondents in complex questions
such as for QE1.1 and especially QE2.1.

QE2.1 was hard to understand for respondents where their education system was very different
from the Spanish one. The ISCED coding didn’'t help and introduced further confusion (it should
be removed).

In Catalonia, the “language of the country” was an ambiguous reference, as several respondents
interpreted it as the Catalan language instead of the Spanish language (e.g. E2.4)

In QGY, the word “household” (translated as “hogar”’) was ambiguous for some respondents, as
they did not know if it referred to a family unit (their relatives) or to a housing unit (which they
might share with other people who are not relatives).

3.4.2 The Netherlands
The following table summarises the technical information on the pilot test in the Netherlands:

Table 25: Pilot test report — the Netherlands

Number of interviews: 20
Origins (citizenships): Morocco, China, Turkey, Indonesia, Eritrea, Suriname
Languages piloted: Dutch, Arabic, Chinese, Turkish, Indonesian
Location(s): Rotterdam
Questionnaire duration: Average: 28 minutes (min.20, max. 35)
Language proficiency: 1.8 “Good”

(scale: 1 excellent/native...5 poor/no knowledge)
Questionnaire density: 2.0 “Somewhat dense”

(scale: 1 too dense...4 very smooth)
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Interviewers reported that the questionnaire took less time to complete in the Netherlands than it
did in Spain and Bulgaria due to greater accuracy in measuring the actual time of interviewing
(neither the initial explanation nor the closing remarks were counted). In addition, a higher value
was given to the interviewees' time (the interviewer avoided unnecessary talking and social
pleasantries). There were also a larger number of bi-lingual interviewers (who could easily shift
from one language to another and help respondents when they hesitated).

Rejection issues detected in the Netherlands:

All questions that were not directly related to the Internet were seen as suspicious, especially by
the Chinese, who seemed to have a hard time understanding first the purpose of the study and
then some of the questions.

Some respondents were suspicious because they thought that the questionnaire was about
internet, but they then thought it was an excuse to ask about other more sensitive issues.

Several respondents of Middle Eastern origin thought that all political activity questions (such
as QE4.2) were an excuse to identify potential “terrorists”.

Some respondents were very reluctant to specify their monthly income, so interviewers
suggested that fewer (wider) income brackets, instead of the current 12 brackets (too complex),
should be used.

Comprehension issues detected in the Netherlands:

The question numbering was too complex (e.g. “QG4a2”) both for interviewers and respondents
(particularly the self-completes), who claimed they wasted too much time finding the correct
question when asked to skip.

Respondents who used a laptop at home with no wireless connection were not clear about what
they should answer in QB6.

In some grids, respondents should have been given the option to answer “| don’t know” (e.q. in
Block D). Respondents tended to use the “No/Never” column.

QE1.1 item 7, it wasn’t clear what “Housework” means: it was interpreted either as household
work at your own home or a cleaning job somewhere else. The former should have been
considered as being unemployed.

In QE2.1 “HBO” education in the Netherlands (that many respondents have) did not seem to fall
into any of the categories in QE2.1.

Similarly, in QE2.1 some respondents had trouble finding the equivalent of their home country
educational qualifications in the list of Dutch qualifications.

The “cultural” item 9 in QE2.5 was not really understood as a professional integration factor.

QG4 seems confusing, as there needs to be a logical skip to QG5 once QG4al has been
answered.

QG5 seems very complex and respondents and interviewers had found it difficult to
interpret/read it. It should be simplified.
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3.4.3 Bulgaria
The following table summarises the technical information of the pilot test in the Netherlands:

Table 26: Pilot test report Bulgaria

Number of interviews: 20
Origins (citizenships): Russia, Ukraine, Moldova, Serbia, Turkey
Languages piloted: Bulgarian, Russian
Location(s): Sofia
Questionnaire duration: Average: 42 minutes (min.30, max. 60)
Language proficiency: 1.8 “Good”

(scale: 1 excellent/native...5 poor/no knowledge)
Questionnaire density: 2.9 “Just fine”

(scale: 1 too dense...4 very smooth)

Rejection issues detected in Bulgaria:

Migrants from Slavic countries understood and spoke Bulgarian relatively well, so they preferred
to do the interview orally in Bulgarian, instead of reading it in their own language..

Questions related to political issues (such as QE4.2) seemed inappropriate to some respondents,
as they considered them to be “personal issues”.

Students who had never had a job thought questions about employment (QF1, F2, F3 and F8)
were inappropriate.

Some respondents refused to answer the income question (Q6), even though it was adapted to
Bulgarian currency and salaries (lower than NL and ES).

Comprehension issues detected in Bulgaria:

In the Russian questionnaire, two terms were corrected:
o In S5, the word ,okpectHocT” was replaced by “npoBuHUMSA”,
o In QA3_6, the word ,npuBaTHOCTbIO“Was replaced by ,KoHdMAeHUMANBbHOCTIO®,
In QB2, the item “Never” sounded strange as there is a filter in QB1.
Education questions caused some interpretation issues and needed additional explanation by
interviewers (such as QE2.2 item 1 about “equivalent level”).

Question QES5.1 regarding the “arrival in the EU” caused confusion due to the fact that Bulgaria
only recently entered the EU (2007) and some immigrants arrived in Bulgaria many years prior
to that.

3.5. Lessons learned and final questionnaire proposal

The main lessons learned and suggested improvements were:

1

2.

3.

4.

The questionnaire was excessively long; we were advised to reduce it to an average of 25
minutes across countries/languages.

The political question related to active citizenship had to be adjusted in order to capture this
dimension avoiding without asking questions about issues that could be considered as sensitive
by the respondents.

The SNS block had to be removed. There were nonetheless several other questions related to
SNS for professional and leisure purposes.

All questions had to be phrased in the affirmative mode in order to avoid confusions caused by
double negatives.
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5. Educational level questions had to be adapted to the host country using the terminology and
categorization that most respondents understood.

6. And once the final questionnaire was approved, all items were re-coded to facilitate data
processing.

Based on the pilot results, the questionnaire was refined. Annex 5 contained the questionnaire with
the minor changes highlighted to ensure greater comprehension and shorter interview duration.
These changes include (1) slightly more explanation of the aims of the survey and the funder; (2)
better codification of items; (3) better explanation of the filters and questions for the interviewer;
(4) clarifications and rewording of some items; (5) detailed classification of educational levels and
(6) some clarifications related to country specifics such as languages in Spain and the vote in
Bulgaria.

All these changes were implemented first in the English questionnaire (see Annex 2) and then
applied to other language questionnaires (see Annex 6 — 14).
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4. Dissemination strategy and data collection

Dissemination comprised three main steps:

1. A selection and training process was carried out in order to recruit interviewer candidates who
excelled in personal communication skills, and had a good knowledge of etiquette, strong
linguistic ability, empathy, accuracy, attention to detail, persuasion, time management and above
all, multi-cultural sensitivity. To reinforce these skills, all interviewers underwent a general
training.

2. The face-to-face procedure was established before, during and after the interview to
homogenise the data collection process.

3. Finally, different recruitment strategies were established in each country to tackle the
differences between each of the target sub-groups.

The coordination of the dissemination strateqy and data collection in the three countries
was performed by Block de Ideas. This company also carried out the fieldwork in Spain
while in Bulgaria and the Netherlands the fieldwork was carried out by ASMART and
TransCity Diversity (see Annex 15). All the companies involved in the project emphasised
the importance of high quality standards and work ethics during all these steps.

4.1. Interviewer selection and training
The interviewer selection process was structured as follows:

e (V reception (spontaneous candidacies or advertised positions),

e (V evaluation and screening,

e |nitial phone contact,

e Secondary screening based on phone conversation,

e Face-to-face in-depth interview at our premises,

e Job offer and conditions explanation,

e [nitial training on market research and company policies,

e Trial period (first market research study),

e Performance evaluation and contracting decision,

e Additional training and mentoring.

Candidates with prior experience in survey research, customer service or other activities with strong
interpersonal communication skills, were given preference, as were candidates who had volunteered
or done some type of community work previously.

The interviewer selection process, from the reception of the application to the selection, lasted
between 5-7 days, as all applications were reviewed closely.

The personal features sought when hiring interviewers were the following:
e Inter-cultural sensitivity,
e Higher education (even if not completed),
e Intermediate-high cultural level,
e Speech clarity and neutral accent,
e Appropriate voice pitch and intonation,
e Empathy,
e Objectivity,
e Seriousness,
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e Commitment,

e Attention to detail,
e Accuracy,

e Synthetic ability,

o Computer literacy.

For this specific study, given the sensitive nature of the target, interviewers were screened to
determine if they had a good knowledge of the main immigration groups’ customs, cultural, and
linguistic differences. Where possible, members of these communities had some degree of affinity
with them (such as having volunteered in schools or community centres in neighbourhoods where
they are prevalent) were hired. All interviewers underwent a general training lasting around 45
minutes, covering the following topics:

Overview on market research: main uses and methodologies,

Basic principles of personal data protection regulations (national and European),
Occupational risk prevention,

Interviewing techniques.

Additionally, all interviewers underwent a specific briefing on this project, which consisted of the
following items:

Framework (European Commission, IPTS, immigration, ICT),

Study Objectives (benchmarking, policy-oriented),

Methodology (face-to-face),

Workflow and follow-up protocols,

Incidences,

Glossary and questionnaire terminology,

Performance and quality monitoring criteria:

Reading all questions literally (no omissions or shortcuts).

Keeping to the question order strictly.

No answer deduction or interpretation when helping with linguistic difficulties.
Asking only actual questions and no leading questions.

Not addressing external topics.

Not expressing a particular approach or opinion.

Not accepting ambiguous answers (politely re-asking or probing).

Ability to create a mutual trust environment.

Showing courtesy and respect for respondent’s time at all times (no pushing).

Allowing enough time for respondent to answer while attempting to keep the interview
dynamic and assisting respondents with linguistic difficulties.

o O 0O 0O 0O 0 O O O O

Adaptation to respondent’s schedule, interferences and logistical needs.
Ability to convey respect for the respondent’s culture and possible linguistic limitations.

39 full-time interviewers were hired in Spain, 47 in Bulgaria and 11 in the Netherlands, distributed
across different geographical areas, cities and rural areas.
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4.2. Face-to-face survey procedure

Before doing the interview, interviewers were expected to:

Identify and contact the target to be interviewed and make sure the interview would be
done without interference from other people and the respondent would answer freely.

Describe with accuracy and brevity the objective of the study and the estimated duration of
the interview or offer the possibility of an appointment at a later time/date.

Encourage the target to collaborate without being pushy, or offering an incentive.
Checking that the candidate meets all screening criteria and qualifies for the interview.

Obtain the respondents' informed consent.

During the interview, interviewers were expected to:

Satisfactorily answer any pertinent question from interviewees.

Read questions completely and clearly, and all the answer items, when applicable.
Clarify any interpretations/doubts that arise for any question.

Write down or type answers without missing any relevant information.

Be patient and help respondents with linguistic difficulties to understand the questions (or
show them the questionnaire in their native language to help them understand the
questions).

Some common problems that can be caused by a below-average performance from the interviewer

are:

Questionnaire is administered incorrectly because questions are read incorrectly and
answers are recorded incorrectly.

Questions are asked without a neutral, objective tone, highlighting words that may induce to
a specific interpretation or answer.

Replies to interviewees’ queries are not homogeneous and/or the attitude in addressing
them is not courteous and helpful.

Interviewers were informed of all these crucial aspects for the successful completion of the
questionnaire and that quality control monitoring would also verify their performance on these
interviewing aspects.

After the interview was completed, interviewers were expected to:

Thank respondents for their time and consideration and offer them the agreed incentive.

Inform respondents that their personal data would be treated with confidentiality and
deleted after the study is completed.

Inform respondents of the possibility of getting a brief quality control (verification) call by
another interviewer.

Review notes and correct unclear or wrong answers on the paper and pencil questionnaires.
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4.3. Participant recruitment strategies

4.3.1 Spain

Participant recruitment strategies varied according to the region and specific immigrant community,
as it was crucial to take into account the cultural and socio-economic particularities (habits,
lifestyles, etiquette, interpersonal communication, socialization locations and timings, and social
status) of each of the following groups in order of size:

e Moroccans - largest group, spread throughout Spain,

e Pakistanis - concentrated in urban areas, especially Barcelona,

e Colombians - concentrated in Madrid, Catalonia and Valencia,

e Ecuadorians - concentrated mainly in Madrid and Catalonia, but there are also
communities elsewhere in Spain,

o Chinese - predominantly in urban areas but also spread throughout Spain.

Beyond the specific strategies for each collective and region surveyed, the dissemination strategy
followed some principles:

1. Where possible, the largest collectives in the survey were interviewed by trained interviewers
from the same nationality or region (namely Latin American, Moroccan and Chinese), in order to:

a. make respondents feel comfortable, both culturally and linguistically.
b. access “difficult” neighbourhoods or buildings where outsiders may not be welcome.

2. |Interviewers were directed primarily to the neighbourhoods or towns/villages where the
targeted immigrant community was concentrated.

3. Interviewers were given the freedom to interview respondents at their preferred location: a
private residence, store or local business (such as cafés) or public building (such as a church or
civic centre), and also in the street, thanks to the relatively benign winter climate in Spain

4. Interviewers were allowed to defer the interview (pre-recruitment), as long as it was done face-
to-face, if respondents showed interest but were not available when first asked.

5. Interviewers were allowed to use snowball recruitment by asking for referrals from either
community leaders or respondents who had completed the interview or who had had no time to
do so.

Recruitment strategies and tactics were explained to interviewers during the briefing. Depending on
the location they were visiting on a specific day and time, interviewers would approach one or
several of the following target group meeting points:

e Tele-centres (“locutorios”).

e Internet cafés.

e Money transfer offices (e.g. Western Union).

¢ Diplomatic offices (Consulates, Embassies, Country Information Offices).
e Local business (grocery shops, hairdressers, butchers' shops, etc.).

e Farms and fields in rural areas where agricultural work is performed
e Bars and cafés

e Language schools

e Churches and other religious institutions

e Social services and charity offices

e Employment agencies (both public and private)

e Educational institutions (schools, kindergarten, adult schools, etc.)

e Cultural associations (e.qg. folklore clubs)

e Sports facilities (where they play football, basketball, cricket, etc.).
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4.3.2 The Netherlands

Traditionally, the largest communities by country of origin are from Turkey, Morocco, Suriname,
Indonesia, the Dutch Caribbean, and China/Hong Kong/Chinese communities. However, many of
these immigrants have obtained citizenship.

e Chinese citizens - The Hague, Amsterdam and Rotterdam have small “Chinatowns”, but
the Chinese live throughout the Netherlands.

e Turkish - there are large communities in Rotterdam, Amsterdam, The Hague, Utrecht,
Almelo, Deventer and Eindhoven.

e Americans (US citizens) - spread throughout the Netherlands with a large community in
Amsterdam.

e Indians - predominantly in major urban areas.

e Moroccans - most of them reside in Amsterdam, Utrecht, Rotterdam, The Hague and
Gouda.

e Surinamese - integrated into the population since 1975.

e Brazilians have recently settled in the Netherlands through marriage or registered
partnership, sometimes via the Netherlands Antilles or Suriname. Like many other Latin
American migrants, they often first arrive in the Netherlands on Tourist Visas.

To recruit respondents from the largest communities, native interviewers from those communities
were selected and trained following the procedure explained in Section 4.1. Since each interview
took about 25 minutes, interviewers were advised to make an appointment before and meet the
respondent at their preferred location. Individuals to be interviewed were selected from a database
that has been developed over the last 20 years from doing research targeting minority groups for
both public and private organizations. Given the richness of that database, respondents from the
target communities were contacted by phone and email for a preliminary screening and scheduling
of a face-to-face interview.

In parallel, interviewers were asked to recruit other respondents that met the screening criteria
(background, age, sex, region, etc.) by snowball recruitment (personal referrals), visits to target
group meeting points and street interception. Most respondents were interviewed face-to-face, but
in some of the more rural areas, the possibility of phone interviews was offered.

In particular, interviewers would approach both individuals and organisations, such as:
e Community centres,
e Religious centres,
e Sport clubs,
e Cultural clubs,
e Ethnic event organizers,
e Wedding event organizers,
e Ethnic-specific nightclubs/bars,
e Ethnic media (radio, TV, print, online),
e Private schools (ethnic-cultural, language, religious),
e General schools (public and private),

e (Consulates/Embassies.
Finding respondents for interviews in urban areas was easier. They were found in locations such as
community centres, student hostels, hairdressers, churches and mosques, at people’s homes, etc.

However, it was much more challenging to recruit respondents without the Dutch citizenship in rural
areas.
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4.3.3 Bulgaria

Immigrants in Bulgaria come from the following groups, listed in order of size:

Russians are the largest non-EU27 immigrant community and are very well integrated into
the Bulgarian society. Generally, they have a higher than average standard of living. They
have settled in urban areas, mainly in Sofia, Plovdiv, Varna, Burgas, Stara Zagora,
Blagoevgrad and Ruse.

Turks - mainly in the capital city and other large urban areas. Their main reasons for
settling in Bulgaria are family ties, studying and better work opportunities.

Macedonians, Ukranians or Moldovians are the remaining large migrant communities
who came in search of better job opportunities.

Two main approaches were used to find respondents:

1

Visiting different target groups at their usual meeting points e.g. cultural organisations,
diplomatic offices, local businesses, bars and cafes, universities. This was the most
effective method. Interviewers either did the interview at the moment of their visit, or
made an appointment to come back another day.

Respondents were recruited by the snowball effect of requesting referrals. Given the small
number (in absolute figures) of immigrants in Bulgaria and the physical and cultural
similarities between the largest non-EU27 immigrant groups and locals, interviewers
generally used this method as the main recruitment strategy. It was the most time
consuming approach as the number of referrals given was very limited. The location of the
interviews was agreed upon with each respondent at their convenience, this was either
their private residence, their workplace, on the street, or in a public space (cafe, cultural
centre).

Interview location was agreed upon with each respondent at their convenience, mostly in private
residences or public spaces such as cafés or associations. Where needed, respondents were
interviewed with the help of a facilitator of the same nationality or by trained interviewers of the
same nationality (e.g., this may be necessary for Middle-Eastern female respondents), in order to
make respondents feel comfortable.
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5. Statistical analysis

Descriptive statistical analysis for all the variables included in the questionnaire showing the
frequencies of each category were carry out, concretely:

e Distribution of frequencies by category of all the variables included in Block A: access to ICT;
Block B: ICT utilisation: use, places and devices; Block C: ICT skills and Block D: ICT utilisation:
activities to cover objective 1 of the study.

e Distribution of frequencies by category of all the variables included in Block E: integration of
immigrants; Block F: employability; Block G: socio-demographics and the chi-square tests
performed by country to cover objective 2.

In order to avoid information overload and to interpret the data easily, five scale categories were
recoded into 3 scale categories (Totally disagree/ Disagree -Neither agree nor disagree - Totally
agree/Agree) and dichotomous variables (Very frequently — Frequently — Occasionally — Rarely to
YES - Never to NO).

Moreover, bivariate analysis, concretely chi-square tests were also performed to study
differences between connected and non-connected in Block E: integration of immigrants; Block F:
employability, to cover objective 3 of the study. The variable connected was recodify in two
categories: Yes (connected) or No (non-connected), being connected those who replied that they had
used the Internet within the last three months (n=1,307), and non-connected the rest of the
individuals that used the internet less frequently and that they used a computer (Question B1)
(n=191). Connected individuals were distributed by country as follows: Spain n=447; Bulgaria
n=400 and the Netherlands n=460.

Multivariate analysis was also carried out. 5 composite indexes were created through factorial
analysis in order to explain in a unique indicator: IT skills, internet skills, internet adoption,
employability, and integration, respectively. In this sense, factorial analysis is a statistical technique
of data reduction used to explain correlations among observed variable with a fewer number of
non-observed variables called factors. Factor analysis was developed considering the four steps
described in the OECD-JRC Handbook on constructing composite indicators: methodology and user
guide (2008)%, and based on the theoretical/conceptual framework defined in section 3. Factors
resulted of each variables were compared for each sociodemographic variable using analysis of
variance (ANOVA). For the specific cases of employability, the groups of connected and non-
connected were also compared on these two variables with ANOVA.

Finally, correlation analysis we carried out among these composite indexes in order to find linear
relationships among them, as well as regression analysis to understand which combinations of
these variables is related with employability and integration, respectively, after controlling the
influence of sociodemographic variables (age and education).

27 OECD - JRC. (2008). Handbook on constructing composite indicators methodology and user guide. Paris: OECD.
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Annex 1: The concept of employability

Employability has become a “buzzword” with no clear consensus as to its specific meaning.
There is no clear conceptual model for employability, as there are as many measurements as
researchers of the topic.?® Employability literature is vast, and contributions come from different
disciplines, including labour economics, management science and psychology. Each discipline
has brought forward a specific perspective, for example:*®

e For a society as a whole (thus government / public policy), employability is an indicator
of the working population’s opportunity to gain full employment. Therefore, a low
unemployment rate means economic health.

e At the company level or organizational perspective, for an employer, employability is an
indicator of the opportunity to match supply and demand in a changing organization.

e The individual perspective comprises employment in the sense of an attractive job. For
an individual worker, employability is an indicator of his or her opportunity to acquire
and to keep an attractive job in the internal or external labour market.***!

In all cases, employability has been a symbol used to address work problems related to the
transition from an industrial to a post-industrial society.*? In this transition, ICT*® and
immigrants® have also emerged as areas where employability is linked to. Recently, IPTS has
published two reports on a literature review on employability, inclusion and ICT**® with special
emphasis on migrants. This research work has been extensively summarised in a revised
employability framework,* where items that impact employability are grouped under the
following dimensions:
e Enabling support factors
e Individual factors
o Demographic characteristics
o Health and well-being
o Economic position
o Employability skills and attributes/characteristics

28 Forrier, A, & Sels, L. (2003). The concept employability: A complex mosaic. International Journal of Human
Resources Development and Management, 3(2), 102-124

29 Cuyper, N. D, & Witte, H. D. (2011). The management paradox: Self-rated employability and organizational
commitment and performance. Personnel Review, 40(2), 152-172

30 Thijssen, J. G, Van der Heijden, B. I, & Rocco, . S. (2008). Toward the employability--link model: Current
employment transition to future employment perspectives. Human Resource Development Review, 7(2), 165-183.

31 Fugate, M, Kinicki, A. J., & Ashforth, B. E. (2004). Employability: A psycho-social construct, its dimensions, and
applications. Journal of Vocational Behavior, 65(1), 14-38.

32 Heijde, C. M. V. D, & Van Der Heijden, B. I. J. M. (2006). A competence-based and multidimensional
operationalization and measurement of employability. Human Resource Management, 45(3), 449-47

35 See as an example: Garrido, M., Sullivan, J., & Gordon, A. (2010). Understanding the links between ICT skills
training and employability: An analytical framework. In Proceedings of the 4th ACM/IEEE international conference
on information and communication technologies and developmen

34 See as an example: Mancinelli, S., Mazzanti, M., Piva, N., & Ponti, G. (2010). Education, reputation or network?
Evidence on migrant workers employability. The Journal of Socio-Economics, 39(1), 64-71

35 Green, A, de Hoyos, M., Barnes, S.A,, Owen, D., Baldauf, B., Behle, H. (2013). Literature review on Employability,
Inclusion and ICT, Report 1: The Concept of Employability with Specific focus on Young People, Older Workers and
Migrants. European Commission. Joint Research Centre. Institute for Prospective Technological Studies

36 de Hoyos, Green, A, Barnes, S.A,, Behle, H., Baldauf, B and Owen, D. Literature review on Employability, Inclusion
and ICT, Report 2: ICT and Employability. European Commission. Joint Research Centre. Institute for Prospective
Technological Studies

37 Revised employability framework (p.118- 120) at Green, A, de Hoyos, M., Barnes, S.A., Owen, D., Baldauf, B., Behle,
H. (2013). Literature review on Employability, Inclusion and ICT, Report 1: The Concept of Employability with
Specific focus on Young People, Older Workers and Migrants. European Commission. Joint Research Centre.
Institute for Prospective Technological Studies
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o Disposition to enhance employability
o Labour market and job seeking knowledge
o Adaptability and mobility
e Individual circumstances
o Household circumstances
o Household work culture
o Access to resources
e Employer/organisational practices
o Organisational culture
o Recruitment and selection practice
o Working practice
e Local contextual factors
o Features of local employment
o Local work culture
o Local labour market operation and norms
e Macro-level factors
o Regulatory regime
o Welfare regimen and institutional factors

o Employment policy.

All these dimensions and sub-dimensions have been gathered from the systematic review
carried out by the authors of the study. Nevertheless, to the best of our knowledge, there is no
conceptual model capturing the causal relationship and associations
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Annex 2: Final Master Questionnaire in English

INTRODUCTION:

"Good morning/afternoon/evening, we are studying how people use the Internet and participate
in social and public life in (COUNTRY). This survey is completely independent from the
(COUNTRY) government, as it is funded by the European Commission. The results of this
study will allow European Commission to better understand the relationship between
ICT, migration experience and employability so as to foster integration across
European Union.

You have been randomly selected to be part of a representative sample of the (CITY) population.
We would like to request your collaboration in this study. We guarantee that your responses
will be completely anonymous and never analysed or displayed individually. The survey
will last for approximately 20 minutes. Are you willing to collaborate?

(When interview starts, for respondents whose native language may be covered by our
translated written questionnaire. Ask: "We can do the interview in (Language). We also have a
printed version in (Mention all languages). Please use whichever language you prefer.")

CONTEXTUAL INFO (TO BE COMPLETED BY INTERVIEWER AFTER THE
INTERVIEW):

X1. Interview number (ID):
X2. Interviewer’s full name:
X3. Country:

X4. Location (city):

X5. Contact point (describe):

X6. aDate: /_/_ b .Starttime: _:  c Endtime: _:
X7. Language of interview:

1. English 2. Dutch 3. Spanish 4. Bulgarian 5. French

6. Russian 7. Arabic 8. Chinese 9. Turkish 10. Indonesian
X8. Proficiency of interview language evaluation (circle and briefly explain):

1. Excellent 2. Good 3. Fair 4. Limited 5. Poor

OBSEIVALIONS: ..o ettt ettt er e et st e s ee e
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SCREENER:

S1.

S2.

S3.

S4.

SS.

S6.

S7.

Gender (DO NOT ASK):
1. Female
2. Male

What is your age?
years old (CLOSE IF UNDER 16 OR ABOVE 74 YEARS OLD)

In what country were you born?
(CLOSE IF EU-27 M.S.; CHECK LIST IF UNSURE)

Are you currently a citizen of... (COUNTRY OF INTERVIEW)?
1. Yes (RE-CONFIRM & CLOSE IF CURRENTLY A CITIZEN)
2. No

Where do you currently live? (PROBE  FOR  NEIGHBORHOOD)

1. (City / Town)

2. (District / Neighborhood)

Is it a...? (ASK ONLY IF LOCATION IS UNKNOWN — OTHERWISE CLASSIFY):
1. Urban area

2. Sub-urban area

3. Rural area

What is your proficiency level of ... (OFFICIAL LANGUAGE?):

1. lunderstand it and speak it very well (USE  OFFICIAL  LANGUAGE
Q’AIRE)

2. lunderstand it and speak it relatively well (USE  OFFICIAL  LANGUAGE
Q’AIRE and ASSIST RESPONDENT IF COMPREHENSION ISSUES ARISE)

3. | have trouble understanding and speaking it (OFFER ALTERNATIVE
LANGUAGE Q’AIRE)
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BLOCK A: ACCESS TO ICT (Information & Communication
Technologies)

Al. Do you or anyone in your household have access to a computer at home? (any
type: desktop, laptop, netbook, tablet, excluding smart phone)
1. Yes
2. No

A2. Do you or anyone in your household have access to the Internet at home?
(by any type of device)
1. Yes (GO TO @QB1)
2. No
3. | don’t know

A3. What are the reasons for not having access to the Internet at home?
(MULTIPLE ANSWER) (USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)

Totally | Agree Neither Disagree Totally
(INTERVIEWER: START READING LIST | agree agree nor disagree
ON ITEM MARKED WITH “*”") disagree
(5) (4) (3) (2) (1)
1. Have access to Internet 5 4 3 2 1
elsewhere
2. Don't need Internet (because 5 4 3 2 1
not useful, not interesting, etc.)
3. Equipment costs too high 5 4 3 2 1
4. Access costs too high 5 4 3 2 1
(telephone, DSL subscription
etc.)
5. Lack of skills 5 4 3 2 1
6. Privacy or security concerns 5 4 3 2 1
7. Broadband internet is not 5 4 3 2 1
available in our area
8. Don't want Internet (because 5 4 3 2 1
content harmful...)
9. Other 5 4 3 2 1
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BLOCK B: USE OF ICT: USE, PLACE AND DEVICES

B1.

B2.

B3.

B4.

BS.

B6.

When did you last use a computer (at home, at work or any other place)?
(any type: desktop, laptop, netbook, tablet, excluding smart phone)

1. Within the last 3 months (GO TO QB2)
2. Between 3 months and a year ago (GO TO QB3)
3. More than 1 year ago (GO TO QB3)
4. Never used one (GO TO QE1)

How often on average have you used a computer in the last 3 months?*®

Every day or almost every day

At least once a week (but not every day)
At least once a month (but not every week)
Less than once a month

Never

b WN -

When did you last use the Internet? (via any device, desktop, portable or handheld,
including mobile or smart phones)

1. Within the last 3 months (GO TO QB4)
2. Between 3 months and a year ago (GO TO QC1)
3. More than 1 year ago (GO TO QC1)
4. Never used one (GO TO QE1)

How often on average have you used the Internet in the last 3 months?*°

1. Every day or almost every day

2. At least once a week (but not every day)

3. At least once a month (but not every week)
4. Less than once a month

Where have you used the Internet in the last 3 months (using a computer or
any other means)? (MULTIPLE ANSWER - SPONTANEOUS OR PROMPTED READ LIST)

At home
At place of work (other than home)

At place of education

At another person's home

At a public library

At a post office

Public office, town hall, government agency
Community or voluntary organisation

W O NO U~ WNRH

. Internet Café
10. Hotspot (at hotels, airports, public places etc
11. Other

Do you use any of the following mobile devices to access the Internet away
from home or work? (MULTIPLE ANSWER - SPONTANEOUS OR PROMPTED READ LIST)

1. |don't access the internet via any mobile device away from home or work

38 Item Never has been deleted
39 Item Never has been deleted
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2. Mobile phone (or smart phone). IF NO GO TO B6.2

If yes, which of the following?

1. via mobile phone network (e.g. 3G)

2. via wireless network (e.g. WiFi)

3. Portable computer (e.g. laptop, tablet) IF NO GO TO 4

If yes, which of the following?

1. via mobile phone network, using USB key or (SIM) card or mobile phone as

modem
2. via wireless network (e.g. WiFi)

3. No mobile connection to the Internet

4. Other devices

BLOCK C: ICT SKILLS

Cl. Which of the following are you able to do using a COMPUTER?
(MULTIPLE ANSWER) (USE SHOWCARD 2) (LIST OF ITEMS TO BE ROTATED)

YES NO
(INTERVIEWER: START READING LIST ON ITEM | Very |Easily| Difficult Very Never
MARKED WITH “”) easily difficult | doit
(5) (4) (3) (2) (1)
1. Copy or move a file or folder 5 4 3 2 1
2. Use copy and paste tools to duplicate or move 5 4 3 2 1
information within a document)
3. Use basic arithmetic formulas in a spread sheet 5 4 3 2 1
(e.g. Excel)
4. Compress (or zipping) files 5 4 3 2 1
5. Connect and install new devices, e.g. a modem 5 4 3 2 1
6. Write a computer program using a specialised 5 4 3 2 1
programming language
C2. Which of the following are you able to do using the INTERNET?
(MULTIPLE ANSWER) (USE SHOWCARD 2) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON ITEM | Very | Easily | Difficult | Very Never
MARKED WITH “2”) easily difficul doit
(5) (4) (3) t (1)
(2)
1. Use a search engine to find information (e.q. 5 4 3 2 1
Google)
2. Send e-mails with attached files (e.g. 5 4 3 2 1
documents, pictures, etc.)
3. Post messages to chat rooms, newsgroups or 5 4 3 2 1
an online discussion forum (e.g. on social
networking sites, blogs, etc.)
4. Use the Internet to make telephone calls 5 4 3 2 1
5. Use peer-to-peer file sharing for exchanging 5 4 3 2 1
movies, music, etc.
6. Create a web page 5 4 3 2 1
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C3. How did you obtain your computer and Internet skills? (MULTIPLE ANSWER)
(USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)

Totally Agree Neither Disagree Totally
(INTERVIEWER: START READING LIST ON agree (4) agree nor (2) disagree
ITEM MARKED WITH “*”) (5) disagree (1)

(3)

1. Formal educational institution (school, 5 4 3 2 1
college, university)
2. Training courses in other centres or 5 4 3 2 1
institutions
3. Self-study using books, CD-ROMs, online 5 4 3 2 1
courses, wikis, online discussion forums, etc
4. Learning through practice and experience 5 4 3 2 1
5. Help and assistance from relatives, 5 4 3 2 1
friends, or colleagues
6. Some other ways 5 4 3 2 1

BLOCK D: USE OF ICT: ACTIVITIES AND SOCIAL NETWORKING SITES
QB3=2 AND QB3=3 GO TO QE1

D1. Have you used the Internet for the following INFORMATION purposes in the
last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON ITEM Very [Frequently| Occasion| Rarely | Never
MARKED WITH “”) frequently ally
(5) (4) (2) (1)
(3)
1. Read or download online news, 5 4 3 2 1
newspapers, and/or magazines
2. Seek health-related information and 5 4 3 2 1
health services (e.g. injury, disease,
nutrition, improving health, etc.)
3. Look for information about education, 5 4 3 2 1
training or course offers
4. Look for information about social 5 4 3 2 1
services
5. Look for information about housing 5 4 3 2 1
opportunities
6. Look for information about taxes 5 4 3 2 1
7. Look for information about laws and 5 4 3 2 1
legal issues
8. Find information other services different 5 4 3 2 1
from the above mentioned
9. Download software (other than games 5 4 3 2 1
software)
10. Look for information and news about the 5 4 3 2 1
country you were born
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D2. Have you used the Internet for the following COMMUNICATION purposes in
the last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON Very |Frequent| Occasionally | Rarely | Never
ITEM MARKED WITH “”) frequently| ly
(5) (3) (2) (1)
(4)
Post messages to chat rooms, 5 4 3 2 1
newsgroups or an online discussion
forum
Participate in non-professional social 5 4 3 2 1
networks, such as facebook, twitter,
etc, creating user profile, posting
messages, uploading content or other
contributions
Participate in professional social 5 4 3 2 1
networks, such as Linkedln etc,
creating user  profile, posting
messages, uploading content or other
contributions
Send/receive emails 5 4 3 2 1
Instant  message, chat (Yahoo 5 4 3 2 1
messenger, Hotmail messenger, etc.)
Telephone over the Internet/video calls 5 4 3 2 1
via webcam (e.g. Skype)

D3. Have you used the Internet for the following PARTICIPATION activities in the
last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST Very Frequently | Occasionally | Rarely | Never
ON ITEM MARKED WITH “*”) frequently

(5) (4) 3) (2) (1)
Read and post opinions on civic or 5 4 3 2 1
political issues via websites (e.q.
blogs, social networks, etc.)
Take part in online consultations 5 4 3 2 1
or voting to define civic or
political issues (e.g. urban
planning, signing a petition, etc.)
Contact a politician, government 5 4 3 2 1
or local government official
Participate as volunteer in social 5 4 3 2 1
group or organisation
Contact the administration to 5 4 3 2 1
know your rights and duties as a
resident
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D4. Have you used the Internet for the following LEARNING/EDUCATION activities
in the last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON Very Freque | Occasionally | Rarely |Never
ITEM MARKED WITH “”) frequently | ntly
(5) (4) (3) (2) (1)
1. Do an online course to improve your 5 4 3 2 1
knowledge or skills for work
2. Do an online course to learn the 5 4 3 2 1
language of the country where you
currently live
3. Do an online course for any other 5 4 3 2 1
subject
4. Surf through the Internet to get 5 4 3 2 1
information on your education level in
the host country
5. Surf through the Internet to get 5 4 3 2 1
information for the educational
qualification recognition
6. Surf through the Internet for 5 4 3 2 1
learning/education purposes (improve
your language skills, etc.)
D5. Have you used the Internet for the following activities in your PROFESSIONAL

LIFE in the last 3 months? (USE SHOWCARD 3) (LIST

OF ITEMS TO BE ROTATED)

YES NO
(INTERVIEWER: START READING LIST ON Very |Frequen| Occasionally |Rarely |Never
ITEM MARKED WITH “2”) frequently | tly
(5) (4) (3) (2) (1)
1. Look for a job or send a job application 5 4 3 2 1
2. Market yourself to possible future 5 4 3 2 1
employers (e.g. send a CV, upload a CV
to a website)
3. Accomplish tasks related to your usual 5 4 3 2 1
work
4. Participate in professional networking 5 4 3 2 1
sites (creating user profile, posting
messages or other contributions to
LinkedIn, Xing, etc.)
5. Find information about employment 5 4 3 2 1
rights
6. Find information about unemployment 5 4 3 2 1
benefits and programmes
7. Find information about 5 4 3 2 1
training/apprenticeship courses
8. Use online tools to assess your 5 4 3 2 1
professional competences and skills.
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D6. To what extent do you agree with the following statements related with the
use of the Internet for job search? (USE SHOWCARD 1) (LIST OF ITEMS TO BE

ROTATED)*
(INTERVIEWER: START READING | Totally | Agree Neither Disagree Totally
LIST ON ITEM MARKED WITH “¥”) agree agree nor disagree
(5) (4) |disagree (3) (2) (1)
1. | know how to use the Internet 5 4 3 2 1
to find a job
2. | trust the Internet to find a job 5 4 3 2 1
3. I'm interested in the type of 5 4 3 2 1
jobs offered on the Internet
4. The use of the Internet to find 5 4 3 2 1
a job is useful
5. | really need the Internet to 5 4 3 2 1
find a job

BLOCK E: INTEGRATION OF IMMIGRANTS

El. EMPLOYMENT

E1l.1. What is your current employment situation? (SINGLE ANSWER)
1. Employee full-time work (GO TO QE1.3)
2. Employee part-time work (GO TO QE1.3)
3. Self-employed (includes family workers, people working in
family business or people who own their own business) (GO TO QE1.3)
4. Unemployed looking for a job (GO TO QE1.2)
5. Student (not in the labour force) (GO TO QE1.5)
6. Student with part-time jobs (GO TO QE1.3)
7. Housekeeper (GO TO QE1.5)
8. Other not in the labour force
(retired, inactive, in compulsory military service, etc.) (GO TO QE1.5)
El.2. How long have you been out of work? (SINGLE ANSWER)

1. Less than 3 months
2. Between 3 months and 1 year
3. More than 1 year

E1l.3. What is your current occupation? (SINGLE ANSWER)

1. Professional (i.e. doctors, architects, teachers/professors, veterinarians, librarians,
lawyers or paralegals, actors, musicians, etc.)

2. Technician or associate professional (i.e. engineering technicians, nurses, legal
associates, information technology technicians)

3. Clerical support worker (i.e. office clerks, secretaries, bank tellers, client
information workers)

4. Service or sales worker (i.e. travel attendants, cooks, hairdressers, cashiers,
personal care workers, child care workers, shop salesperson)

40 Statements in negative have been deleted to avoid confusions and also reduce the length of the questionnaire.
See Annex 1 for the original questionnaire
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E1l.4.

E1.5.

8.

9.

10.
11.

Skilled agricultural, forestry and fishery worker (i.e. crop growers, animal
producers, forestry workers, fishery workers, subsistence crop and livestock
farmers)

Craft and related trades worker (i.e. electricians, tool makers, steel and metal
workers, blacksmiths, printing and handcraft workers, garment, food processing
workers)

Plant and machine operator or assembler (i.e. mining and mineral processing
workers, metal processing, chemical, food processing, wood, textile machine
operators)

Elementary occupation (i.e. cleaners and helpers, agricultural labourers, food
preparation assistants, street vendors)

Armed forces occupation (commissioned and non-commissioned armed forces
officers)

Other

Don’t Know/Refuse

Do you think that your main job here in (country) uses all the skills that
you obtained in your training and work life?

vk WN e

My job matches my skills & training

My job matches my skills but is not in the area for which | trained
My job does not require the skills & training that | have.

Refused

Don't Know

How did you arrange/get your current or last job in this country? (MULTIPLE

ANSWER)

1. Through family and friends (offline)

2. Through family and friends (online)

3. Through people | met in the Internet

4. Through a job listing on offline newspaper, magazine, etc.
5.  Through a job listing on online newspaper, magazine, etc.
6.  Through job-seeking websites

7. Through a recruitment agency (offline)

8.  Through a recruitment agency (online)

9.  Through public employment services (offline)

10. Through public employment services (online)

11. Through a non-governmental organization (online)

12. Through a non-governmental organization (offline)

13. Other (offline)

14. Other (online)

Have not been employed in this country
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E2. EDUCATION AND SKILLS

E2.1.

E2.2.

E2.3.

E2.4.

What is your educational level? (Please, select one) (highest level of education
completed):*
Primary or lower secondary education, no formal education
1. No formal education
2. Primary education
3. Lower secondary education
Upper or post-secondary education, but not tertiary
4. Upper secondary education
5. Post-secondary education but not tertiary
Tertiary education:
6. Tertiary education, first stage
7. Tertiary education, second stage

Have you had any educational qualification recognized in the country here
you currently live?

1. Yes, equivalent level

2. Yes, lower level

3. No

4. Don't know/Refuse

During the last 12 months, have you taken any course to improve your
knowledge or skills for work?

1. Yes

2. No

3. Don't know/refuse

Have you taken any courses to learn the language of the country where
you currently live?#?

1. Yes

2. No

3. Don't know/refuse

E2.5. How much do you think that the following skills have helped you / can help you
to improve your work situation? (Assign a score from 1 = minimum to 5 = maximum to each
item in the list)

Minimum Maximum

(1) (2) | 3) | 4) (5)
1. Language (mother tongue) 1 2 3 4 5
2. Language (country) 1 2 3 4 5
3. Other language different from mother tongue and 2 3 4 5

hosting country

4. Basic mathematics and science and technology 1 2 3 4 5
5. Use of computer and internet 1 2 3 4 5
6. Ability to learn (Learning to learn ) 1 2 3 4 5

41

42

ISCED codes have been removed. These items will be adapted in each country allowing comparison between

countries

In Catalonia ask for Catalan and Spanish
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7. Understanding / adapting to the (COUNTRY) 1 2 3 4 5
customs/way of life

8. Sense of initiative and entrepreneurship 1 2 3 4 5

9. Cultural (understanding/expression through music, 1 2 3 4 5
dance, singing, etc.)

E3. SocCIAL INCLUSION

E3.1. What are the main sources of income in your family, including yours?
(SELECT UP TO 3 ITEMS)
1. My reqgular job (if currently employed)
2. Unemployment or social security benefits
3. Subsidy for self-employment/creation of your business
4. Support from a non-governmental organization
5. Training allowance or educational grant
6. Parents or relatives
7. Occasional work
8. Other
E3.2. Which of the following best describes how you feel about your household’s
income nowadays? (SINGLE ANSWER)
1. Living very comfortably on present income
2. Living comfortably on present income
3. Coping on present income
4. Finding it difficult on present income
5. Finding it very difficult on present income
6. Don't Know/Refuse
E3.3. In the country where you currently live, how would you rate your
knowledge of the language in the following areas?
Basic Medium Advanced
1. Comprehension 1 2 3
2. Spoken 1 2 3
3. Written 1 2 3

(ASK ONLY IN SPAIN)

E3.3S.

In the country where you currently live, how would you rate your
knowledge of the REGIONAL language in the following areas? (Basque,
Catalan, Galician)

Basic Medium Advanced
1. Comprehension 1 2 3
2. Spoken 1 2 3
3. Written 1 2 3
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E3.4. How well informed are you about different living aspects of the country
where you currently live? (From a scale of 1-5 where 5 is very well
informed and 1 is not informed at all)

Very well Not at all Don’t
informed informed | know/refuse
(5) (4) (3) (2) (1)
1. Legal/Laws 5 4 3 2 1 9
2.  Employment rights 5 4 3 2 1 9
3. Job opportunities 5 4 3 2 1 9
4. Health services 5 4 3 2 1 9
5. Education 5 4 3 2 1 9
6. Social services 5 4 3 2 1 9
7. Housing opportunities 5 4 3 2 1 9
8. Taxes 5 4 3 2 1 9
E4. ACTIVE CITIZENSHIP
E4.1. Do you volunteer/participate in any social group or organization?
1. Yes
2. No
3. Don’t know/Refuse
E4.2. During the last 12 months, have you done any of the following political
activities in the country where you currently live? (PLEASE, SELECT ALL THAT
APPLY)*
YES NO
Very Frequently | Occasionally Rarely | Never
frequently
(5) (4) (3) (2) (1)
1. Contacted a politician, government 5 4 3 2
or local government official
2. Worked in a political party or action 5 4 3 2 1
group
3. Worked in another organization or 5 4 3 2 1
association
4. Signed a petition 5 4 3 2 1
E4.3. Did you vote in the last local and/or national elections?**
1. Yes
2. No

3. Don’t know/Refuse

45 Reference: European Social Survey 2011- d and f have been deleted
4 Reference: Question adapted from the European Quality of Life Survey 2007 (Q. 21)
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ES. YOUR MIGRATION EXPERIENCE

ES5.1.

E5.2.

ask about the country not EU)

years / months ago (MARK TIME MEASURE)

How many years have you lived in ... (COUNTRY OF INTERVIEW)?
years [ months (MARK TIME MEASURE)

E5.3. Why did you migrate to the European Union? (READ ALL ITEMS)

When did you first arrive in the European Union? (in case of Bulgaria just

Totally | Agree Neither | Disagree | Totally
agree agree nor disagree
disagree
(5) (4) 3) (2) (1)
1. To study 5 4 3 2 1
2. Tojoin my family 5 4 3 2 1
3. Towork 5 4 3 2 1
4. For medical/health reasons 5 4 3 2 1
5. For political or humanitarian reasons 5 4 3 2 1
6. Other 5 4 3 2 1
BLOCK F. EMPLOYABILITY
F1. How many days of training supported by your current employer (or past
employer in case you are unemployed) have you participated in during the past
12 months?
1. Training of job-related skills number of days
2. Training of generic skills number of days
3. Leadership training number of days
F2. To what extent do you agree with the following sentences regarding your
current employer (or past employer in case you are unemployed)?
(USE SHOWCARD 1)
Totally | Agree |Neither agree | Disagree Totally
agree or disagree disagree
(5) (4) 3) (2) (1)
1. I'm confident that | would 5 4 3 2 1
find another job if | started
searching
2. It will be difficult for me to 5 4 3 2 1
find new employment when
leaving the organization”
(reverse-scored)
3. In case I'm dismissed, Il 5 4 3 2 1
immediately find a job of
equal value.
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F3. To what extent do you agree with the following sentences regarding your
current employer (or past employer in case you are unemployed)? My
employer provides me with... (USE SHOWCARD 1) (LIST OF ITEMS TO BE

ROTATED)
(INTERVIEWER: START READING | Totally | Agree |Neither agree | Disagree Totally
LIST ON ITEM MARKED WITH “ ") agree or disagree disagree
(5) (4) 3) (2) (1)
1. Possibility to apply my skills in a 5 4 3 2 1
variety of contexts
2. Possibility of a career in the 5 4 3 2 1
organization
3. Opportunities for promotion 5 4 3 2 1
4. Possibility of developing a wide 5 4 3 2 1
range of skills
5. Opportunities for responsibility 5 4 3 2 1
in the work task
6. Interesting work 5 4 3 2 1
7. Possibility to move to a range 5 4 3 2 1
of different jobs within the
organisation

F4. To what extent do you agree with the following sentences regarding your
education, training and qualifications? (USE SHOWCARD 1) (LIST OF ITEMS

TO BE ROTATED)

(INTERVIEWER: START READING | Totally | Agree [Neither agree | Disagree Totally

LIST ON ITEM MARKED WITH “ ") agree or disagree disagree

(5) (4) 3) (2) (1)

1. My level of education is 5 4 3 2 1
sufficient for getting a job in
my area of work

2. My skills for doing the type of 5 4 3 2 1
work | want to do are up to
date

3. | have a good work history 5 4 3 2 1

4. | need more training or 5 4 3 2 1
education

5 An employer would be 5 4 3 2 1
impressed with my
qualifications

6. My work qualifications aren’t 5 4 3 2 1
very good

7. | have good job references 5 4 3 2 1
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F5. To what extent do you agree with the following sentences regarding your
opportunity awareness? (USE SHOWCARD 1)

Totally | Agree |Neither agree | Disagree Totally
agree or disagree disagree
(5) (4) (3) (2) (1)
1. | follow developments in the 5 4 3 2 1
field of industry and employment
regularly
2. | make sure | am informed 5 4 3 2 1
about vacancies

F6. To what extent do you agree with the following sentences regarding your
self-presentation skills? (USE SHOWCARD 1)

Totally | Agree |Neither agree | Disagree Totally
agree or disagree disagree
(5) (4) (3) (2) (1)
1. | am aware of my interests and 5 4 3 2 1
skills
2. | don’t find it difficult to prove 5 4 3 2 1
my capability to others
3. | am able to convince potential 5 4 3 2 1
employers or project partners of
my competencies
F7. To what extent do you agree with the following sentences regarding your

competences? (USE SHOWCARD 1)

Totally |Agree | Neither Disagree Totally

agree agree or disagree
(5) (4) disagree (2) (1)
3)
1. | find it important to develop myself 5 4 3 2 1

in a broad sense, so | will be able to
perform different task activities or jobs
within the organization

2. If the organization needs me to 5 4 3 2 1
perform different tasks, | am prepared
to change my work activities

3. If the organization offered me the 5 4 3 2 1
possibility to obtain new work
experiences, | would take it

F8. To what extent do you agree with the following sentences regarding your
willingness to change jobs? (USE SHOWCARD 1)

Totally | Agree Neither Disagree Totally

agree agree or disagree
(5) (4) disagree (3) (2) (1)
1.1 am willing to start another job 5 4 3 2 1
2.In case of organizational 5 4 3 2 1

change, | would prefer to stay in
my current department with my
colleagues
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BLOCK G. SOCIO-DEMOGRAPHICS

G1.

G2.

G3.

G4.

GS.

G6.

G7.

G8.

G9.

What is your legal marital status?

1. Unmarried (i.e. never married) (GO TO QG4)

2. Married or living together in a relationship (GO TO QG2)

3. Widowed (incl. widowed from registered partnership) (GO TO QG4)

4. Divorced (incl. legally separated and dissolved
registered partnership) (GO TO QG4)

Where does your spouse/partner live? (SINGLE ANSWER)
1. In my home country

2. Inthe country | currently live

3. Elsewhere

Is he/she...? (SINGLE ANSWER)

1. The same nationality as you

2. From the European Union country where you currently live
3. From another European Union country

4. A different (non European Union) nationality

Do you have children?
1. Yes (GO TO QG5)
2. No (GO TO QG9)

How old are your children? (MULTIPLE ANSWER)

1. Under 12 y.o. (GO TO QG6)
2. 12-17 yo. (GO TO QG7)
3. 18 y.0. and older (GO TO QG8)

Where do your children under 12 y.o. live? (SINGLE ANSWER)
1. In the country where you live

2. In your home country

3. In both countries

Where do your children 12-17 y.o. live? (SINGLE ANSWER)
1. In the country where you live

2. In your home country

3. In both countries

Where do your children 18 y.o. and older live? (SINGLE ANSWER)
1. In the country where you live

2. In your home country

3. In both countries

Including yourself, how many people live in your household (housing unit)?
Number
of which:
1. Number of children under 16:
1. Number of children aged 14-15:
2. Number of children aged 5-13:
3. Number of children under 5:
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2. Number of persons aged from 16 to 24::
of which number of students:

3. Number of persons aged 25 to 64:
4. Number of persons aged 65 or above:

G10. Approximately, what is your household monthly income in Euro?
(Include income from all sources that goes towards the household?

(USE SHOWCARD 5)

Less than €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000

. €3,000 - €5,000
10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000

LONOUAWNKE

55



SHOWCARD 1: Agreement

Totally Agree | Neither agree | Disagree Totally
agree nor disagree disagree
(5) (4) (3) (2) (1)
SHOWCARD 2: Difficulty
Very Easily Difficult Very Never
easily difficult do it
(5) (4) (3) (2) (1)
SHOWCARD 3: Frequency
Very Frequently | Occasionally | Rarely Never
frequently

(5)

(4)

(3)

(2)

(1)
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SHOWCARD 4: Importance

Very

Important | Not important Not important

important at all

(4)

(3) (2) (1)

SHOWCARD 5: Monthly Income

Less than €150
€150 - €300

€300 - €500

€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000
€3,000 - €5,000
10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000

L ©o N O U KA W N =
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Annex 3: Pilot Assessment Sheet

Number of interviews:

Origins (citizenships):

Languages piloted:

Location(s):

Questionnaire duration:

Average:

Language proficiency:

Scale: 1 excellent/native - 5 poor/no knowledge)

Questionnaire density:

Scale: 1 too dense...4 very smooth)

Comments
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Annex 4: English questionnaire tested

INTRODUCTION:

"Good morning/afternoon/evening, we are studying how people use the Internet and participate
in social and public life in [COUNTRY]. This survey is completely independent from the [COUNTRY]
government, as it is funded by the European Commission.

You have been randomly selected to be part of a representative sample of the [CITY] population.
We would like to request your collaboration in this study. We guarantee that your responses will
be completely anonymous and never analysed or displayed individually. The survey will last for
approximately 20 minutes. Are you willing to collaborate?

[IF Respondent Says No, Ask about returning at another time]
[When interview starts, for respondents whose native language may be covered by our
translated written questionnaire, Ask]: "We can do the interview in [Language]. We also have a
printed version in [Languages]. Please use whichever language you prefer."

CONTEXTUAL INFO (TO BE COMPLETED BY INTERVIEWER):

C1. Interview number (ID):
c2. Interviewer’s full name:
C3. Country:

c4. Location (city):
C5. Contact point (describe):

c6. Date & time of interview: __/__ [ __ Starttime: __:__ Endtime: __:__
c7. Language of interview:

L1 English 1 Dutch [ Spanish [ Bulgarian [ French

1 Russian [ Arabic [] Chinese [J Turkish [ Indonesian
cs. Proficiency of interview language evaluation (circle one and explain):

A. Excellent  B. GoodC. Fair D. Limited E. Poor

OBSEIVALIONS: ..o oottt er e et st e s ee e
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SCREENER:

SL

S2.

S3.

54.

S5.

S6.

S7.

Gender (DO NOT ASK):
1. Female
2. Male

What is your age?
years old (CLOSE IF UNDER 16 OR ABOVE 74 YEARS OLD)

In what country were you born?
(CLOSE IF EU-27 M.S,; CHECK LIST IF UNSURE)

Are you currently a citizen of... (COUNTRY OF INTERVIEW)?
1. Yes (RE-CONFIRM & CLOSE IF CURRENTLY A CITIZEN)
2. Male

Where do you currently live? (PROBE FOR NEIGHBORHOOD)
(CITY/TOWN)

(DISTRICT/NEIGHBORHOOD)

Is it a...? (ASK ONLY IF LOCATION IS UNKNOWN — OTHERWISE CLASSIFY):
1. Urban area

2. Sub-urban area

3. Rural area

What is your profficiency level of ... (OFFICIAL LANGUAGE?):
1. lunderstand it and speak it very well (USE OFFICIAL LANGUAGE Q’AIRE)

2. | understand it and speak it relatively well (USE OFFICIAL LANGUAGE Q'AIRE &
ASSIST RESPONDENT IF COMPREHENSION ISSUES ARISE)

3. | have trouble understanding and speaking it (OFFER ALTERNATIVE LANGUAGE
Q’AIRE)
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BLOCK A: ACCESS TO ICT*

type: desktop, laptop, netbook, tablet, excluding smart phone)

QAL.
1. Yes
2. No
QA2.
(by any type of device)
1. Yes
2. No
3. Doesn’'t know
QA3.

[USE SHOWCARD 1] [LIST OF ITEMS TO BE ROTATED*]

What are the reasons for not having access to the Internet at home?

Do you or anyone in your household have access to a computer at home? (any

Do you or anyone in your household have access to the Internet at home?

Totally | Agree Neither Disagree Totally
agree agree nor disagree
[INTERVIEWER: START READING LIST ON disagree
ITEM MARKED WITH “*"] (5) (4) (3) (2) (1)
1. Have access to Internet
elsewhere
2. Don't need Internet (because
not useful, not interesting, etc.)
3. Equipment costs too high
4. Access costs too  high
(telephone, DSL subscription
etc.)
5. Lack of skills
6. Privacy or security concerns
7. Broadband internet is not
available in our area
8. Don't want Internet (because
content harmful...)
9. i. Other

4 European Union survey on ICT usage in households and by individuals 2013 Eurostat Model Questionnaire

(version 3.2)

4 To avoid possible bias
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BLOCK B. USE OF ICT: USE, PLACE AND DEVICES*

QB1l. When did you last use a computer (at home, at work or any other place)?
(any type: desktop, laptop, netbook, tablet, excluding smart phone)

1. Within the last 3 months [GO TO QB2]
2. Between 3 months and a year ago [GO TO QB3]

3. More than 1 year ago [GO TO QB3]
4. Never used one [GO TO QB3]

QB2. How often on average have you used a computer in the last 3 months?
Every day or almost every day

At least once a week (but not every day)

At least once a month (but not every week)

Less than once a month

Never

b WN -

QB3. When did you last use the Internet? (via any device, desktop, portable or handheld,
including mobile or smart phones)

1. Within the last 3 months [GO TO QB4]
2. Between 3 months and a year ago [GO TO QB5]

3. More than 1 year ago [GO TO QB5]
4. Never used one [CLOSE]

QB4. How often on average have you used the Internet in the last 3 months?
Every day or almost every day

At least once a week (but not every day)

At least once a month (but not every week)

Less than once a month

Never

uih WN -

QB5. Where have you used the Internet in the last 3 months (using a computer or
any other means)? (TICK ALL THAT APPLY)
At home
At place of work (other than home)
At place of education
At another person's home
At other places...
5.1. Public Library
5.2. Post office
5.3. Public office, town hall, government agency
5.4. Community or voluntary organisation
5.5. Internet Café
5.6. Hotspot (at hotels, airports, public places etc
5.6. Other

b WN -

47 European Union survey on ICT usage in households and by individuals 2013 Eurostat Model Questionnaire
(version 3.2)
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QBs6.

from home or work? (TICK ALL THAT APPLY)

1. Mobile phone (or smart phone). If yes, which of the following?
1.1. via mobile phone network (e.g. 3G)
1.2. via wireless network (e.g. WiFi)

2. Portable computer (e.g. laptop, tablet) If yes, which of the following?
2.1. via mobile phone network, using USB key or (SIM) card or mobile phone as

modem

2.2. via wireless network (e.g. WiFi)

3. Other devices

4. |don't access the internet via any mobile device away from home or work

BLOCK C. ICT SKILLS*®

Do you use any of the following mobile devices to access the Internet away

QCl. Which of the following are you able to do using a COMPUTER?
(PLEASE, SELECT ALL THAT APPLY) [USE SHOWCARD 2] [LIST OF ITEMS TO BE ROTATED]
YES NO
[INTERVIEWER: START READING LIST ON ITEM MARKED | Very |Easily | Difficult Very Never do
WITH “*”] easily difficult it
(5) (4) (3) (2) (1)
1. Copy or move a file or folder
2. Use copy and paste tools to duplicate or move
information within a document)
3. Use basic arithmetic formulas in a spread sheet
4. Compress (or zipping) files
5. Connect and install new devices, e.g. a modem
6. Write a computer program using a specialised
programming language
QC2. Which of the following are you able to do using the INTERNET?
(PLEASE, SELECT ALL THAT APPLY) [USE SHOWCARD 2] [LIST OF ITEMS TO BE ROTATED]
YES NO
[INTERVIEWER: START READING LIST ON ITEM | Very | Easily Difficult Very Never do
MARKED WITH “*”] easily difficult it
(5) (4) (3) (2) (1)
1. Use a search engine to find information (e.q.
Google)
2. Send e-mails with attached files (e.g. documents,
pictures, etc.)
3. Post messages to chat rooms, newsgroups or an
online discussion forum (e.g. on social
networking sites, blogs, etc.)
4. Use the Internet to make telephone calls
5. Use peer-to-peer file sharing for exchanging
movies, music, etc.
6. Create a web page

48

European Union survey on ICT usage in households and by individuals 2013 Eurostat Model Questionnaire

(version 3.2).
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QC3. How did you obtain your computer and Internet skills?
(PLEASE, SELECT ALL THAT APPLY) [USE SHOWCARD 1][LIST OF ITEMS TO BE ROTATED]
[INTERVIEWER: START READING LIST ON ITEM MARKED | Totally | Agree | Neither agree | Disagree Totally
WITH “*”] agree nor disagree disagree
(5) (4) (3) (2) (1)
1. Formal educational institution (school,
college, university)
2. Training courses in other centres or
institutions
3. Self-study using books, cd-roms, online
courses, wikis, online discussion forums, etc
4. Learning through practice and experience
5. elp and assistance from relatives, friends, or
colleagues
6. Some other ways

BLOCK D. USE OF ICT: ACTIVITIES AND SOCIAL NETWORKING SITE

QD1. Have you used the Internet for the following INFORMATION purposes in the
last 3 months?*° [USE SHOWCARD 3] [LIST OF ITEMS TO BE ROTATED]
YES NO
[INTERVIEWER: START READING LIST ON Very Frequently | Occasionally | Rarely Never

ITEM MARKED WITH “3”]

frequently (5)

(4)

3)

(2)

(1)

1. Read or download online news,
newspapers, and/or magazines

2. Seek health-related information and
health services (e.g. injury, disease,
nutrition, improving health, etc.)

3. Look for information about education,
training or course offers

4. Look for information about social
services

5. Look for information about housing
opportunities

6. Look for information about taxes

7. Look for information about laws and
legal issues

8. Find information other services
different from the above mentioned

9. Download software (other than
games software)

10. Look for information and news about
the country you were born

49 Question adapted from European Union survey on ICT usage in households and by individuals 2013 Eurostat

Model Questionnaire (version 3.2) (Q. C5).
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QD2. Have you used the Internet for the following COMMUNICATION purposes in the
last 3 months?3° [USE SHOWCARD 3] [LIST OF ITEMS TO BE ROTATED]
YES NO
[INTERVIEWER: START READING LIST ON Very Frequently | Occasionally | Rarely Never
ITEM MARKED WITH “*"] frequently
(5) (4) (3) (2) (1)

1. Post messages to chat rooms,
newsgroups or an online discussion
forum

2. Participate in non-professional social
networks, such as Facebook, twitter,
etc, creating user profile, posting
messages, uploading content or other
contributions

3. Participate in professional social
networks, such as Linkedin etc,
creating user profile, posting

messages, uploading content or other
contributions

Ea

Send/receive emails

5. Instant message, chat (Yahoo
messenger, Hotmail messenger, etc.)

6. Telephone over the Internet/video
calls (via webcam)

7. Worn or display a
badge/sticker

campaign

QD3.

Have you used the Internet for the following PARTICIPATION activities in the
last 3 months?®! [USE SHOWCARD 3] [LIST OF ITEMS TO BE ROTATED]

YES NO
[INTERVIEWER: START READING LIST ON Very Frequently | Occasionally | Rarely | Never
ITEM MARKED WITH “*”"] frequently
(5) (4) (3) (2) (1)

1. Read and post opinions on civic or
political issues via websites (e.g.
blogs, social networks, etc.)

2. Take part in online consultations or
voting to define civic or political
issues (e.g. urban planning, signing a
petition, etc.)

3. Contact a politician, government or
local government official

4. Participate as volunteer in social

group or organisation

5. Contact the administration to know
your rights and duties as a resident

50

Model Questionnaire (version 3.2) (Q. C5).

Question adapted from E European Union survey on ICT usage in households and by individuals 2013 Eurostat

51 Reference: Question adapted from European Union survey on ICT usage in households and by individuals 2013
Eurostat Model Questionnaire (version 3.2) (Q. C5).
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QD4. Have you used the Internet for the following LEARNING/EDUCATION activities
in the last 3 months?°? [USE SHOWCARD 3] [LIST OF ITEMS TO BE ROTATED]
YES NO
[INTERVIEWER: START READING LIST ON Very Frequently | Occasionally | Rarely Never
ITEM MARKED WITH “*"] frequently
(5) (4) (3) (2) (1)

1. Do an online course to improve your
knowledge or skills for work

2. Do an online course to learn the
language of the country where you
currently live

3. Do an online course for any other
subject

4. Surf through the Internet to get
information on you education level in
the host country

5. Surf through the Internet to get

information for the educational
qualification recognition
6. Surf through the Internet for

learning/education purposes (improve
your language skills, etc.)

7. Consult sites to obtain knowledge on
a specific subject (e.g. Wikipedia, an
online encyclopaedia)

8. To know your current level of
knowledge of the language of the
host country

9. Accomplish tasks
education activities

related to your

QD5.
LIFE in the last 3 months?>3

Have you used the Internet for the following activities in your PROFESSIONAL
[USE SHOWCARD 3] [LIST OF ITEMS TO BE ROTATED]

YES

NO

[INTERVIEWER: START READING LIST ON
ITEM MARKED WITH “3”]

Very
frequently
(5)

Frequently

(4)

Occasionally

(3)

Rarely

(2)

Never

(1)

1. Look for a job or
application

send a job

2. Market yourself to possible future
employers (e.g. send a CV, upload a
CV to a website)

3. Accomplish tasks
usual work >*

related to your

4. Participate in professional networking
sites (creating user profile, posting
messages or other contributions to
LinkedIn, Xing, etc.)

5. Find information about employment
rights

52 Reference: Question adapted from European Union survey on ICT usage in households and by individuals 2013
Eurostat Model Questionnaire (version 3.2) (Q. C5)
53 Reference: Question adapted from European Union survey on ICT usage in households and by individuals 2013

Eurostat Model Questionnaire (version 3.2)

54 We have deleted “for educational activities” and added into QD4
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6. Find information about
unemployment benefits and
programmes

7. Find information about
training/apprenticeship courses

8. Use online tools to assess your
professional competences and skills.

9. To use internet from your work place

QD6. To what extent do you agree with the following statements related with the
use of the Internet for job search?®*> [USE SHOWCARD 1] [LIST OF ITEMS TO BE

ROTATED]

[INTERVIEWER: START READING LIST
ON ITEM MARKED WITH “*”]

Totally
agree

(5)

Agree

(4)

Neither agree
nor disagree

3)

Disagree

(2)

Totally
disagree
(1)

1.

| know how to use the Internet to
find a job

2.

| do not trust the Internet to find a
job

I'm not aware about the use of
the Internet for job seeking

I’'m not interested in the type of
jobs offered on the Internet

The use of the Internet to find a
job is not useful

| do not need the Internet to find a
job

QD7.

QDs8.

QD9.

Twitter, or LinkedIn, etc.?°®
1. Yes
2. No
3. Don’t know / Refuses

[GO TO QD8]

[GO TO Block E]
[GO TO Block E]

months? (Please, select one)*!

Less than once a month
Never or hardly ever

vk WN

apply) !

MySpace
Facebook
Friendster
Twitter
LinkedIn
Orkut

oOuhWNH

55
56

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

These items are different so as to carry out factor analysis
Questions are designed by the research team (guidance from Lee Komito’s survey on the use of social media by
Filipino and Polish migrants in Ireland 2009-10 and generally informed by survey from the Pew Internet Study on

Social Networking sites in the USA)

67

Do you have a profile or account on a social networking site, such as Facebook,

How often on average have you used social networking websites in the last 3

On which social networking sites do you have an active profile? (Select all that




7. Others. Specify:

QD10. Which is the social networking site you use most often? (Select one) %!
MySpace

Facebook

Friendster

Twitter

LinkedIn

Orkut

Others. Specify:

NoOUuhAWNH

BLOCK E. INTEGRATION OF IMMIGRANTS
El. EMPLOYMENT

QE1_1. What is your current employment situation? (PLEASE, SELECT ONE)*

1. Employee full-time work [GO TO QE1_3]
2. Employee part-time work [GO TO QE1_3]
3. Self-employed [includes family workers, people working

in family business or people who own their own business) [GO TO QE1_3]
4. Unemployed looking for a job [GO TO QE1_2]
5. Student (not in the labour force) [GO TO QE1_3]
6. Student with part-time jobs [GO TO QE1_3]
7. Housework [GO TO QE1_3]
8. Other not in the labour force (retired, inactive, in

compulsory military service, etc.) [GO TO QE1_3]

QE1 2. How long have you been out of work? (PLEASE, SELECT ONE)>®

Less than 3 months
Between 3 months and 1 year
3. More than 1 year

N =

QE1 3. What is your current occupation? (PLEASE, SELECT ONE)*°

1. Professional (i.e. doctors, architects, teachers/professors, veterinarians, librarians,

lawyers or paralegals, actors, musicians, etc.)

2. Technician or associate professional (i.e. engineering technicians, nurses, legal

associates, information technology technicians)

3. Clerical support worker (i.e. office clerks, secretaries, bank tellers, client information

workers)

4. Service or sales worker (i.e. travel attendants, cooks, hairdressers, cashiers, personal

care workers, child care workers, shop salesperson)

5. Skilled agricultural, forestry and fishery worker (i.e. crop growers, animal producers,

forestry workers, fishery workers, subsistence crop and livestock farmers)

6. Craft and related trades worker (i.e. electricians, tool makers, steel and metal
workers, blacksmiths, printing and handcraft workers, garment, food processing

workers)

57 Reference: European Social Survey 2011 and European Union survey on ICT usage in households and by

individuals 2013 Eurostat Model Questionnaire (version 3.2)
58 Reference: European Social Survey 2011

59 Reference: UW-DOT-L'apis Immigrant Women Survey and matched with European Social Survey (official job

categories defined by ILO)
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7.

10.
11.

QE1 4.

vk WN e

QE1_S.

Plant and machine operator or assembler (i.e. mining and mineral processing
workers, metal processing, chemical, food processing, wood, textile machine
operators)

Elementary occupation (i.e. cleaners and helpers, agricultural labourers, food
preparation assistants, street vendors)

Armed forces occupation (commissioned and non-commissioned armed forces
officers)

Other

Don’t Know/Refuse

Do you think that your main job here in [country] uses all the skills that you
obtained in your training and work life?¢°

My job matches my skills and training

My job matches my skills but is not in the area for which I trained

My job does not require the skills & training that | have.

Refused

Don't Know

How did you arrange/get your current or last job in this country? (YOU CAN
SELECT MORE THAN ONE)®*

Online | Offline

Through family and friends

Through people | met in Internet

Through a job listing on newspaper, magazine, etc.

Through job-seeking websites (just online)

Through public employment services

Through a non-governmental organization or association

Other

Have not been employed in this country

QE1_6.

How important are the following sources to arrange/get a_job in this
country?%? [USE SHOWCARD 4]

Very important (4)| Important | Not important| Not important
3) (2) atall (1)

Through family and friends

Through people | met in Internet

Through a job listing on newspaper,
maagazine, etc.

Through job-seeking websites

Through public employment services

Through

organization or association

a non-governmental

Other

0 Reference: Immigrant Citizens Survey, 2012

61 Reference: Designed by the research team (guidance from Lee Komito’s survey on the use of social media by
Filipino and Polish migrants in Ireland 2009-10). QE1_5 relates to the last job while this one is more generic and
will allow us to tackle social capital.

62 Reference: Designed by the research team (guidance from Lee Komito’s survey on the use of social media by
Filipino and Polish migrants in Ireland 2009-10)
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E2. EDUCATION AND SKILLS

QEZ2_1.

QEZ2_2.

QE2_3.

QE2_4.

N

N =

HWN

What is your educational level? (Please, select one) (highest level of education
completed) &3
Primary or lower secondary education, no formal education [ISCED O, 1 or 2]
a. No formal education [ ISCED 0]
b. Primary education [ ISCED 1]
c. Lower secondary education [ ISCED 2 ]
Upper or post-secondary education, but not tertiary [ISCED 3 or 4]
a. Upper secondary education [ ISCED 3 ]
b. Post-secondary education but not tertiary [ ISCED 4 ]
Tertiary education [ISCED 5 or 6]
a. Tertiary education, first stage [ ISCED 5 ]
b. Tertiary education, second stage [ ISCED 6 ]

Have you had any educational qualification recognized in the country
where you currently live?®*

Yes, equivalent level
Yes, lower level

No

Don’t know/Refuse

During the last 12 months, have you taken any course to improve your
knowledge or skills for work?%®

Yes
No
Don’t know/refuse

Have you taken any courses to learn the language of the country where
you currently live?®®

Yes

No

Don’t know/refuse

63 European Union survey on ICT usage in households and by individuals 2013 Eurostat Model Questionnaire
(version 3.2) G7. Educational level will be explained in each translated questionnaire in each country, we keep this
to check EUROSTAT comparability across countries and to facilitate the translation comparability

64 Reference: Question adapted from UW-DOT-L'apis Immigrant Women Survey

65 Reference: European Social Survey 2011

% Reference: UW-DOT-L’apis Immigrant Women Survey
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QE2_5. How much do you think that the following skills have helped you / can help
you to improve your work situation? (Assign a score from 1 = minimum to 5 =
maximum to each item in the list)®’

Minimum Maximum
(1) (2) (3) (4) (5)

Language (mother tongue)

Language (country)

Other language different from mother tongue
and hosting country

Basic mathematics and science and technology

Use of computer and internet

Ability to learn (Learning to learn )

Understanding / adapting to the [COUNTRY]
customs/way of life

Sense of initiative and entrepreneurship

Cultural  (understanding/expression through
music, dance, singing, etc.)

E3. SoCIAL INCLUSION

QE3_1. What are the main sources of income in your family, including yours?
(SELECT UP TO THREE ITEMS)®®

My regular job (if currently employed)

Unemployment or social security benefits

Subsidy for self-employment/creation of your business
Support from a non-governmental organization
Training allowance or educational grant

Parents or relatives

Occasional work

Other

©ONOUAWNH

QE3_2. Which of the following best describes how you feel about your household’s
income nowadays? (PLEASE, SELECT ONE)®°

Living very comfortably on present income

Living comfortably on present income

Coping on present income

Finding it difficult on present income

Finding it very difficult on present income

Don’t Know/Refuse

oOuhWNE

QE3_3. In the country where you currently live, how would you rate your
knowledge of the language in the following areas?”®
Basic Medium Advanced

1. Comprehension
2. Spoken
3. Written

67 Reference: Question adapted from UW-DOT-L'apis Immigrant Women Survey
%8 Reference: Question adapted from UW-DOT-L'apis Immigrant Women Survey
8  Reference: European Social Survey 2011

70 Reference: UW-DOT-Lapis Immigrant Women Survey
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[ASK ONLY IN SPAIN]

QE3_3a.

In the country where you currently live, how would you rate your

knowledge of the REGIONAL language in the following areas? (Basque,

Catalan, Galician)

Basic Medium Advanced
1. Comprehension
2. Spoken
3. Written
QE3_4. How well informed are you about different living aspects of the country
where you currently live? (From a scale of 1-5 where 1 is very well
informed and 5 is not informed at all)”!
Very well Not at all Don’t
informed informed know/refuse
(5) (4) (3) (2) (1)
Legal/Laws

Employment rights

Job opportunities

Health services

Education

Social services

Housing
opportunities

Taxes

E4. ACTIVE CITIZENSHIP

QE4_1.

QE4_2.

Do you volunteer/participate in any social group or organization?’?
1. Yes
2. No
3. Don’t know/Refuse

During the last 12 months, have you done any of the following political

activities in the country where you currently live? (PLEASE, SELECT ALL THAT

APPLY)”*
YES NO
Very Frequently | Occasionally Rarely | Never
frequently
(5) (4) (3) (2) (1)

1. Contacted a politician, government or

local government official?

2. Worked in a political party or action

group?

3. Worked in another organization or
association?

7t Reference: Designed by the research team (guidance from Lee Komito’s survey on the use of social media by
Filipino and Polish migrants in Ireland 2009-10)
72 Reference: Question adapted from UW-DOT-L'apis Immigrant Women Survey

73

Reference: European Social Survey 2011

72




Worn or displayed a campaign
badge/sticker?

Signed a petition?

Taken

demonstration?

part in a lawful public

QE4_3.

HUWN -

QE4_4.

=

QE4_5.

uih WN

QE4_6.

NoOUAWN

Do you have the right to vote in the EU country where you currently live?’*
Yes, without restrictions (you can vote in local and national elections) [GO TO QE4_4]
Yes, with restrictions (you can vote ONLY in local/regional elections) [GO TO QE4_4]
No [GO TO QE4_5]
Don’t know/Refuse [GO TO QE4_5]

Did you vote in the last local and/or national elections?’®
Yes

No

Don’t know/Refuse

In relation to rights and duties as a resident of a EU country, do you feel
you have...? (PLEASE, SELECT ONE)’®

Same rights and duties as the rest of the citizens of this country

Unequal rights but the same duties

Unequal rights and duties

More duties than rights

| do not know my rights and duties

Do you intend to apply for the citizenship of the country where you
currently live?”’

| already have the citizenship of the country where | currently live (RE-CONFIRM
BASED ON S4 & CLOSE IF CITIZENSHIP IS CONFIRMED)

Yes, | have already applied

Yes, as soon as | meet the requirements

Don’t know, the requirements are difficult

| recently arrived and haven’t thought about this yet

No, | am not interested

Don’t know/Refuse

ES. YOUR MIGRATION EXPERIENCE

QES5_1.

QE5_2.

When did you first arrive in the European Union?
years / months ago (MARK TIME MEASURE)

How many years have you lived in the EU country where you currently live?
years /| months (MARK TIME MEASURE)

74
75
76
77

Reference
Reference
Reference
Reference

. Question adapted from the European Social Survey 2013

. Question adapted from the European Quality of Life Survey 2007 (Q. 21)
. European Social Survey 2011

. Question adapted from UW-DOT-L’apis Immigrant Women Survey
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QE5_3. Why did you migrate to the European Union?’®

Totally Agree Neither Disgree | Totally
agree agree nor disagree
disagree
(5) (4) (3) (2) (1)
To study
To join my family
To work

For medical/health reasons

For political or humanitarian reasons

QA IWIN|=

Other

BLOCK F. EMPLOYABILITY”®

QF1. How many days of training supported by your current employer (or past
employer in case you are unemployed) have you participated in during the past 12
months? [Competence development]
1. Training of job-related skills
2. Training of generic skills
3. Leadership training

number of days
number of days
number of days

QF2. To what extent do you totally agree (5) / totally disagree (1) with the following
sentences related with your current employer (or past employer in case you
are unemployed)? [Perceived employability] [USE SHOWCARD 1]
Totally Agree | Neither agree | Disagree Totally
agree (5) (4) or disagree (3) (2) disagree
(1)
1. I'm confident that | would find

another job if | started searching

It will be difficult for me to find
new employment when leaving
the organization” (reverse-
scored)

In case I'm dismissed, [I'll
immediately find a job of equal
value.

QF3. To what extent do you totally agree (5) / totally disagree (1) with the
following sentences related with your current employer (or past employer in case you
are unemployed)? My employer provides me with.... [Support for career and skill
development] [USE SHOWCARD 1] [LIST OF ITEMS TO BE ROTATED]

[INTERVIEWER: START READING LIST ON | Totally | Agree | Neither agree Disagree Totally
ITEM MARKED WITH “*”] agree or disagree (3) disagree
(5) (4) (2) (1)

1. Possibility to apply my skills in a

variety of contexts
2. Possibility of a career in the

organization
3. Opportunities for promotion

Reference: Questions B.1 to B.3 UW-DOT-L’apis Immigrant Women Survey
Wittekind, A., Raeder, S., & Grote, G. (2009). A longitudinal study of determinants of perceived employability.
Journal of Organizational Behavior, 31(4), 566-586.
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4. Possibility of developing a wide
range of skills
5. Opportunities for responsibility in
the work task
6. Interesting work
7. Possibility to move to a range of
different  jobs within the
organisation
QF4. To what extent do you totally agree (5) / totally disagree (1) with the

following sentences related with your education, training and qualifications? [Current

level of job-related skills]

[USE SHOWCARD 1] [LIST OF ITEMS TO BE ROTATED]

[INTERVIEWER: START READING LIST | Totally Agree | Neither agree | Disagree Totally
ON ITEM MARKED WITH “*”] agree or disagree (3) disagree
(5) (4) (2) (1)

1. My level of education is sufficient

for getting a job in my area of

work
2. My skills for doing the type of

work | want to do are up to date
3. | have a good work history
4. | need more training or education
5. An employer would be impressed

with my qualifications
6. My work qualifications aren’t very

good
7. 1 have good job references
QF5. To what extent do you totally agree (5) / totally disagree (1) with the
following sentences related with your opportunity awareness? [Opportunity
awareness] [USE SHOWCARD 1]

Totally Agree | Neither agree | Disagree Totally
agree (5) or disagree (3) disagree
(4) (2) (1)

1. | follow developments in the field

of industry and employment

regularly
2. | make sure | am informed about

vacancies
QF6. To what extent do you totally agree (5) / totally disagree (1) with the

following sentences related with your self-presentation skills? [Self-presentation
skills]

[USE SHOWCARD 1]

Totally Agree | Neither agree | Disagree Totally
agree (5) or disagree (3) disagree
(4) (2) (1)
1. | am aware of my interests and
skills
2. ldon’t find it difficult to prove my
capability to others
3. | am able to convince potential

employers or project partners of
my competencies
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QF7. To what extent do you totally agree (5) / totally disagree (1) with the
following sentences related with your competences? [Willingness to develop
competencies] [USE SHOWCARD 1]

Totally Agree |Neither agree | Disagree Totally
agree (5) or disagree (3) disagree
(4) (2) (1)

1. | find it important to develop
myself in a broad sense, so | will
be able to perform different task
activities or jobs within the
organization

2. If the organization needs me to

perform different tasks, | am
prepared to change my work
activities

3. If the organization offered me
the possibility to obtain new work
experiences, | would take it

QF8. To what extent do you totally agree (5) / totally disagree (1) with the
following sentences related with your willingness to change jobs? [Willingness to
change jobs] [USE SHOWCARD 1]

Totally Agree |Neither agree | Disagree Totally
agree (5) or disagree (3) disagree
(4) (2) (1)

1. lam willing to start another job

2. In case of organizational change,
| would prefer to stay in my
current department with my
colleagues

BLOCK G. SOCIO-DEMOGRAPHICS

QGl. What is your legal marital status?®®

1. Unmarried (i.e. never married) [GO TO QG3]
2. Married or living together in a relationship [GO TO QG2]
3. Widowed (incl. widowed from registered partnership) [GO TO QG3]
4. Divorced (incl. legally separated and dissolved registered partnership)

[GO TO QG3]

QG2. Where does your spouse/partner live? (SELECT ONE)®
1. In my home country
2. Inthe country | currently live
3. Elsewhere

QG3. Is he/she...? (SELECT ONE)®
1. The same nationality as you
2. From the European Union country where you currently live
3. From another European Union country
4. A different (non-European Union) nationality

80 Reference: Questions adapted from European Union survey on ICT usage in households and by individuals 2013
Eurostat Model Questionnaire (version 3.2) and European Social Survey 2011

81 Reference: UW-DOT-L’apis Immigrant Women Survey

82 Reference: Question adapted from UW-DOT-L'apis Immigrant Women Survey
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QG4. Do you have children?®
1. Yes [GO TO QG4a]
2. No [GO TO QG5]

QG4a. How old are your children? [SELECT FROM THE AGE RANGES BELOW]

1. Under 12 [GO TO QG4al]
2. 12-17 [GO TO QG4az]
3. 18 and older [GO TO QG4a3]

QG4al. Where do your children under 12 y.o. live? [SELECT ONE]
1. In the country where you live
2. In your home country
3. In both countries

QG4a2. Where do your children 12-17 y.o. live? [SELECT ONE]
1. In the country where you live
2. In your home country
3. In both countries

QG4a3. Where do your children 18 and older live? [SELECT ONE]
1. In the country where you live
2. In your home country
3. In both countries

QG5. Including yourself, how many people live in your household?®*
- number of persons aged from 16 to 24::
number of children under 16:
number of children aged 14-15:
number of children aged 5-13:
number of children under 5:
number of students:
- number of persons aged 25 to 64:
- number of persons aged 65 or above:

QG6. Approximately, what is your household monthly income in
(Include income from all sources that goes towards the household?®®
[USE SHOWCARD 5]

Less than €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000

. €3,000 - €5,000
10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000

LNV WNF

85 Reference: Questions A.6 and A.7 adapted from UW-DOT-L'apis Immigrant Women Survey
8 Eurostat ICT Household Survey 2012
8 Reference: European Social Survey 2002 (Q. F30)

77

Euro?



SHOWCARD 1: Agreement

Totally Agree Neither agree | Disagree Totally
agree nor disagree disagree

(5) (4) (3) (2) (1)

SHOWCARD 2: Difficulty

Very Easily Difficult Very Never
easily difficult do it

(5) (4) (3) (2) (1)

SHOWCARD 3: Frequency

Very Frequently | Occasionally | Rarely Never
frequently

(5) (4) (3) (2) (1)
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SHOWCARD 4: Importance

Very Important

important

(4)

(3)

Not important

(2)

Not important
at all

(1)

SHOWCARD 5: Monthly Income
1. Less than €150

L o N O U A W N

€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000
€3,000 - €5,000

10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000
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Annex 5: English questionnaire revised

ICTEGRA: “Survey on ICT to support the integration of
migrants into everyday life”

INTRODUCTION:

"Good morning/afternoon/evening, we are studying how people use the Internet and participate in
social and public life in (COUNTRY). This survey is completely independent from the (COUNTRY)
government, as it is funded by the European Commission. The results of this study will allow
the European Commission to better understand the relationship between ICT, migration
experience and employability in order to foster integration across European Union.

You have been randomly selected to be part of a representative sample of the (CITY) population.
We would like to request your collaboration in this study. We guarantee that your responses
will be completely anonymous and never analysed or displayed individually. The survey
will last for approximately 20 minutes. Are you willing to collaborate?

(When interview starts, for Respondents whose native language may be covered by our translated
written questionnaire. Ask: "We can do the interview in (Language). We also have a printed version
in (Mention all languages). Please use whichever language you prefer.")

CONTEXTUAL INFO
(TO BE COMPLETED BY INTERVIEWER AFTER THE INTERVIEW)

X1. Interview number (ID):

X2. Interviewer’s full name:

X3. Country: 1. Spain 2. Bulgaria 3. The Netherlands
X4. Location (city):

X5. Contact point (describe):

X6. a.Date: _/_/__  b.Starttime: _: = c Endtime: _:
X7. Language of interview:

1. English 2. Dutch 3. Spanish 4. Bulgarian 5. French

6. Russian 7. Arabic 8. Chinese 9. Turkish 10. Indonesian
X8. Proficiency of interview language evaluation (circle and briefly explain):

1. Excellent 2. Good 3. Fair4. Limited 5. Poor
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SCREENER:

S1.

S2.

S3.

S4.

SS.

S6.

S7.

Gender (DO NOT ASK):
1. Female
2. Male

What is your age?
years old (CLOSE IF UNDER 16 OR ABOVE 74 YEARS OLD)

In what country were you born?
(CLOSE IF EU-27 M.S.; CHECK LIST IF UNSURE)

Are you currently a citizen of... (COUNTRY OF INTERVIEW)?
1. Yes (RE-CONFIRM & CLOSE IF CURRENTLY A CITIZEN)
2. No

Where do you currently live? (PROBE FOR NEIGHBORHOOD)
1, (City / Town)
2. (District / Neighborhood)

Is it a...? (ASK ONLY IF LOCATION IS UNKNOWN - OTHERWISE CLASSIFY):
1. Urban area

2. Sub-urban area

3. Rural area

What is your profficiency level of ... (OFFICIAL LANGUAGE?):

4. | understand it and speak it very well (USE OFFICIAL LANGUAGE Q’AIRE)

5. lunderstand it and speak it relatively well (USE OFFICIAL LANGUAGE Q’AIRE &
ASSIST RESPONDENT IF COMPREHENSION ISSUES ARISE)

6. | have trouble understanding and speaking it (OFFER ALTERNATIVE LANGUAGE
Q’AIRE)
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BLOCK A: ACCESS TO

ICT

(Information

& Communication

Technologies)
Al. Do you or anyone in your household have access to a computer at home? (any type:
desktop, laptop, netbook, tablet, excluding smart phone)
1. Yes
2. No
A2, Do you or anyone in your household have access to the Internet at home? (by
any type of device)
1. Yes (GO TO QB1)
2. No
3. | don’t know
A3. What are the reasons for not having access to the Internet at home?
(MULTIPLE ANSWER) (USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)
Totally | Agree Neither Disagree Totally
(INTERVIEWER: START READING LIST | agree agree nor disagree
ON ITEM MARKED WITH “¥”) disagree
(5) (4) (3) (2) (1)
1. Have access to Internet 5 4 3 2 1
elsewhere
2. Don't need Internet (because not 5 4 3 2 1
useful, not interesting, etc.)
3. Equipment costs too high 5 4 3 2 1
4.  Access costs too high 5 4 3 2 1
(telephone, DSL subscription
etc)
5. Lack of skills 5 4 3 2 1
6. Privacy or security concerns 5 4 3 2 1
7. Broadband internet is not 5 4 3 2 1
available in our area
8. Don't want Internet (because 5 4 3 2 1
content harmful...)
9. Other 5 4 3 2 1
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BLOCK B: USE OF ICT: USE, PLACE AND DEVICES

Bl1.

B2.

B3.

B4.

BS.

When did you last use a computer (at home, at work or any other place)?
(any type: desktop, laptop, netbook, tablet, excluding smart phone)

1. Within the last 3 months (GO TO B2)
2. Between 3 months and a year ago (GO TO B3)

3. More than 1 year ago (GO TO B3)
4. Never used one (GOTOE1)

How often on average have you used a computer in the last 3 months?

Every day or almost every day

At least once a week (but not every day)
At least once a month (but not every week)
Less than once a month

Never

A WNH=

When did you last use the Internet? (via any device, desktop, portable or handheld,
including mobile or smart phones)

1. Within the last 3 months* (GO TO B4)
2. Between more than 3 months and a year ago (GO TO C1)
3. More than 1 year ago (GO TO C1)
4. Never used one (GOTOE1)

*IF CODE 1, CLASSIFY AS “CONNECTED”; IF 2,3 OR 4, AS “NOT CONNECTED”.

How often on average have you used the Internet in the last 3 months?

1. Every day or almost every day

2. At least once a week (but not every day)

3. At least once a month (but not every week)
4. Less than once a month

Where have you used the Internet in the last 3 months (using a computer or any
other means)? (MULTIPLE ANSWER — SPONTANEOUS OR PROMPTED READ LIST)

At home
At place of work (other than home)
At place of education

At another person's home

At a public library

At a post office

Public office, town hall, government agency
Community or voluntary organisation

L N O U A WNH

. Internet Café
10. Hotspot (at hotels, airports, public places etc
11. Other
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B6. Do you use any of the following mobile devices to access the Internet away from

home or work? (MULTIPLE ANSWER - READ LIST)
1. |don't access the Internet via any mobile device away from home or work
2. Mobile phone (or smart phone).
If yes, which of the following?
1. via mobile phone network (e.g. 3G)
2. via wireless network (e.g. WiFi)
3. Portable computer (e.g. laptop, tablet)
If yes, which of the following?

1. via mobile phone network, using USB key or (SIM) card or mobile phone as
modem

2. via wireless network (e.g. WiFi)
3. No mobile connection to the Internet
4. Other devices

BLOCK C: ICT SKILLS

Cl. Which of the following are you able to do using a COMPUTER?
(MULTIPLE ANSWER) (USE SHOWCARD 2) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON ITEM | Very |Easily| Difficult Very Never
MARKED WITH “”) easily | (4) (3) difficult doit
(5) (2) (1)
1. Copy or move a file or folder 5 4 3 2 1
2. Use copy and paste tools to duplicate or move 5 4 3 2 1
information within a document)
3. Use basic arithmetic formulas in a spread 5 4 3 2 1
sheet (e.g. Excel)
4. Compress (or zipping) files 5 4 3 2 1
5. Connect and install new devices, e.g. a modem 5 4 3 2 1
6. Write a computer program using a specialised 5 4 3 2 1
programming language
C2. Which of the following are you able to do using the INTERNET?
(MULTIPLE ANSWER) (USE SHOWCARD 2) (LIST OF ITEMS TO BE ROTATED)
YES NO
(INTERVIEWER: START READING LIST ON ITEM | Very | Easily | Difficult Very Never
MARKED WITH “*”) easily difficult doit
(5) (4) (3) (2) (1)
1. Use a search engine to find information (e.g. 5 4 3 2 1
Google)
2. Send e-mails with attached files (e.q. 5 4 3 2 1
documents, pictures, etc.)
3. Post messages to chat rooms, newsgroups or 5 4 3 2 1
an online discussion forum (e.g. on social
networking sites, blogs, etc.)
4. Use the Internet to make telephone calls 5 4 3 2 1
5. Use peer-to-peer file sharing for exchanging 5 4 3 2 1
movies, music, etc.
6. Create a web page 5 4 3 2 1
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C3.

(USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)

How did you obtain your computer and Internet skills? (MULTIPLE ANSWER)

Totally Agree Neither Disagr | Totally
(INTERVIEWER: START READING LIST ON ITEM agree (4) agree nor ee disagree
MARKED WITH “¥”) (5) disagree (2) (1)

(3)

1. Formal educational institution (school, 5 4 3 2 1
college, university)
2. Training courses in other centres or 5 4 3 2 1
institutions
3. Self-study using books, CD-ROMs, online 5 4 3 2 1
courses, wikis, online discussion forums, etc
4. Learning through practice and experience 5 4 3 2 1
5. Help and assistance from relatives, 5 4 3 2 1
friends, or colleagues
6. Some other ways 5 4 3 2 1

BLOCK D: USE OF ICT: ACTIVITIES AND SOCIAL NETWORKING SITES (IF
3 MONTHS

NOT USED INTERNET IN

D1.

LAST

months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)

(B3=1) GO

TO

El)

Have you used the Internet for the following INFORMATION purposes in the last 3

YES NO
(INTERVIEWER: START READING LIST ON ITEM Very Frequently | Occasion| Rarely | Never
MARKED WITH “¥”) frequently ally
(5) (4) (3) (2) (1)
1. Read or download online news, 5 4 3 2 1
newspapers, and/or magazines
2. Seek health-related information and 5 4 3 2 1
health services (e.g. injury, disease,
nutrition, improving health, etc)
3. Look for information about education, 5 4 3 2 1
training or course offers
4. Look for information about social services 5 4 3 2 1
5. Look for information about housing 5 4 3 2 1
opportunities
6. Look for information about taxes 5 4 3 2 1
7. Look for information about laws and legal 5 4 3 2 1
issues
8. Find information other services different 5 4 3 2 1
from the above mentioned
9. Download software (other than games 5 4 3 2 1
software)
10. Look for information and news about the 5 4 3 2 1
country you were born
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D2.

Have you used the Internet for the following COMMUNICATION purposes in

last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)

the

YES NO
(INTERVIEWER: START READING LIST ON Very |Frequent| Occasionally | Rarely | Never
ITEM MARKED WITH “*”) frequently ly
(5) (4) (3) (2) (1)
1. Post messages to chat rooms, 5 4 3 2 1
newsgroups or an online discussion
forum
2. Participate in non professional social 5 4 3 2 1
networks, such as facebook, twitter, etc,
creating user profile, posting messages,
uploading content or other contributions
3. Participate in  professional social 5 4 3 2 1
networks, such as LinkedIn etc, creating
user  profile, posting  messages,
uploading content or other contributions
4. Send/receive emails 5 4 3 2 1
5. Instant message, chat (Yahoo 5 4 3 2 1
messenger, Hotmail messenger, etc.)
6. Telephone over the Internet/video calls 5 4 3 2 1
via webcam (e.g. Skype)
D3. Have you used the Internet for the following PARTICIPATION activities in the

last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)

YES NO
(INTERVIEWER: START READING LIST Very Frequently | Occasionally | Rarely | Never
ON ITEM MARKED WITH “*”) frequently
(5) (4) (3) (2) (1)
1. Read and post opinions on civic or 5 4 3 2 1
political issues via websites (e.q.
blogs, social networks, etc.)
2. Take part in online consultations or 5 4 3 2 1
voting to define civic or political
issues (e.g. urban planning, signing
a petition, etc.)
3. Contact a politician, government or 5 4 3 2 1
local government official
4. Participate as volunteer in social 5 4 3 2 1
group or organisation
5. Contact the administration to know 5 4 3 2 1
your rights and duties as a resident
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D4. Have you used the Internet for the following LEARNING/EDUCATION activities in
the last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)

YES NO
(INTERVIEWER: START READING LIST ON Very Freque | Occasionally | Rarely | Never
ITEM MARKED WITH “*”) frequently | ntly
(5) (4) (3) (2) (1)
1. Do an online course to improve your 5 4 3 2 1
knowledge or skills for work
2. Do an online course to learn the 5 4 3 2 1
language of the country where you
currently live
3. Do an online course for any other 5 4 3 2 1
subject
4. Surf through the Internet to get 5 4 3 2 1

information on your education level in
the host country

5. Surf through the Internet to get 5 4 3 2 1
information  for the  educational
qualification recognition

6. Surf  through the Internet for 5 4 3 2 1
learning/education purposes (improve
your language skills, etc.)

D5. Have you used the Internet for the following activities in your PROFESSIONAL
LIFE in the last 3 months? (USE SHOWCARD 3) (LIST OF ITEMS TO BE ROTATED)

YES NO
(INTERVIEWER: START READING LIST ON Very  [Frequent| Occasionally |Rarely | Never
ITEM MARKED WITH “”) frequently ly

(5) (4) 3) (2) (1)

1. Look for a job or send a job application 5 4 3 2 1

2. Market vyourself to possible future 5 4 3 2 1
employers (e.g. send a CV, upload a CV to

a website)
3. Accomplish tasks related to your usual 5 4 3 2 1
work

4. Participate in professional networking 5 4 3 2 1
sites (creating user profile, posting
messages or other contributions to

LinkedIn, Xing, etc.)
5. Find information about employment 5 4 3 2 1
rights
6. Find information about unemployment 5 4 3 2 1
benefits and programmes
7. Find information about 5 4 3 2 1
training/apprenticeship courses
8. Use online tools to assess your 5 4 3 2 1
professional competences and skills.
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D6. To what extent do you agree with the following statements related with the use
of the Internet for job search? (USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)

(INTERVIEWER: START READING LIST | Totally | Agree Neither Disagree Totally
ON ITEM MARKED WITH “*”) agree agree nor disagree
(5) (4) |disagree (3) (2) (1)

1. | know how to use the Internet 5 4 3 2 1
to find a job

2. | trust the Internet to find a job 5 4 3 2 1

3. I'm interested in the type of 5 4 3 2 1
jobs offered on the Internet

4. The use of the Internet to find a 5 4 3 2 1
job is useful

5. | really need the Internet to find 5 4 3 2 1
ajob

BLOCK E: INTEGRATION OF IMMIGRANTS

El. EMPLOYMENT

E1l.1. What is your current employment situation? (SINGLE ANSWER)

1. Employee full-time work (GO TO E1.3)

2. Employee part-time work (GO TO E1.3)

3. Self-employed (includes family workers,
people working in family business or
people who own their own business) (GO TO E1.3)

4. Unemployed looking for a job (GO TOE1.2)

5. Student (not in the labour force) (GOTOELS)

6. Student with part-time jobs (GO TO

E1.3)

7. Housekeeper (non-remunerated) (GO TO E1.5)

8. Other not in the labour force (retired, inactive,
in compulsory military service, etc) (GO TO E1.5)

El.2. How long have you been out of work? (SINGLE ANSWER)

1. Less than 3 months
2. Between 3 months and 1 year
3. More than 1 year

E1l.3. What is your current occupation? (SINGLE ANSWER)

1. Professional (i.e. doctors, architects, teachers/professors, veterinarians, librarians,
lawyers or paralegals, actors, musicians, etc.)

2. Technician or associate professional (i.e. engineering technicians, nurses, legal
associates, information technology technicians)

3. Clerical support worker (i.e. office clerks, secretaries, bank tellers, client information
workers)

4. Service or sales worker (i.e. travel attendants, cooks, hairdressers, cashiers,
personal care workers, child care workers, shop salesperson)

5. Skilled agricultural, forestry and fishery worker (i.e. crop growers, animal producers,
forestry workers, fishery workers, subsistence crop and livestock farmers)
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El.4.

E1.5.

6. Craft and related trades worker (i.e. electricians, tool makers, steel and metal
workers, blacksmiths, printing and handcraft workers, garment, food processing
workers)

7. Plant and machine operator or assembler (i.e. mining and mineral processing
workers, metal processing, chemical, food processing, wood, textile machine
operators)

8. Elementary occupation (i.e. cleaners and helpers, agricultural labourers, food
preparation assistants, street vendors)

9. Armed forces occupation (commissioned and non-commissioned armed forces
officers)

10. Other

11. Don’t Know/Refuse

Do you think that your main job here in (country) uses all the skills that you
obtained in your training and work life?

My job matches my skills & training

My job matches my skills but is not in the area for which | trained
My job does not require the skills & training that | have.

Refused

Don't Know

uih WN =

How did you arrange/get your current or last job in this country? (MULTIPLE
ANSWER)

Through family and friends (offline)

Through family and friends (online)

Through people | met in the Internet

Through a job listing on offline newspaper, magazine, etc.
Through a job listing on online newspaper, magazine, etc.
Through job-seeking websites

Through a recruitment agency (offline)

Through a recruitment agency (online)

Through public employment services (offline)

10. Through public employment services (online)

11. Through a non-governmental organization (online)

12. Through a non-governmental organization (offline)

13. Other (offline)

14. Other (online)

15. Have not been employed in this country

LONOWU A WNE

E2. EDUCATION AND SKILLS

E2.1.

What is your educational level? (Please, select one) (highest level of education
completed)
Primary or lower secondary education, no formal education
1. No formal education
2. Primary education
3. Lower secondary education
Upper or post-secondary education, but not tertiary
4. Upper secondary education
5. Post-secondary education but not tertiary
Tertiary education:
6. Tertiary education, first stage
7. Tertiary education, second stage
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E2.2. Have you had any educational qualification recognized in the country where
you currently live?
1. Yes, equivalent level
2. Yes, lower level
3. No
4. Don't know/Refuse
E2.3. During the last 12 months, have you taken any course to improve your
knowledge or skills for work?
1. Yes
2. No
3. Don't know/refuse
E2.4. Have you taken any courses to learn the language of the country where you
currently live?
1. Yes
2. No
3. Don’t know/refuse
E2.5. How much do you think that the following skills have helped you / can help
you to improve your work situation? (Assign a score from 1 = minimum to 5 =
maximum to each item in the list)
Minimum Maximum
(1) (2) (3) (4) (5)
1. Language (mother tongue) 1 2 3 4 5
2. Language (country) 1 2 3 4 5
3. Other language different from mother 1 2 3 4 5
tongue and hosting country
4. Basic mathematics and science and 1 2 3 4 5
technology
5. Use of computer and internet 1 2 3 4 5
6. Ability to learn (Learning to learn ) 1 2 3 4 5
7. Understanding / adapting to the 1 2 3 4 5
(COUNTRY) customs/way of life
8. Sense of initiative and entrepreneurship 1 2 3 4 5
9. Cultural (understanding/expression 1 2 3 4 5
through music, dance, singing, etc.)

E3. SocIAL INCLUSION

E3.1.

What are the main sources of income in your family, including yours? (SELECT
UP TO 3 ITEMS)

My regular job (if currently employed)

Unemployment or social security benefits

Subsidy for self-employment/creation of your business

Support from a non-governmental organization

Training allowance or educational grant

Parents or relatives

Occasional work

NOWUVhAWNF

90




8. Other

E3.2. Which of the following best describes how you feel about your household’s
income nowadays? (SINGLE ANSWER)
1. Living very comfortably on present income
2. Living comfortably on present income
3. Coping on present income
4. Finding it difficult on present income
5. Finding it very difficult on present income
6. Don’t Know/Refuse
E3.3. In the country where you currently live, how would you rate your knowledge
of the language in the following areas?
Basic Medium Advanced
1. Comprehension 1 2 3
2. Spoken 1 2 3
3. Written 1 2 3

(ASK ONLY IN SPAIN)

E3.3S. How would you rate your knowledge of the REGIONAL language where you

live? (Catalan/Valencian, Galician, Basque) (READ ITEMS)

Basic Medium Advanced No regional language
where | live
1. Comprehension 1 2 3 9
2. Spoken 1 2 3 9
3. Written 1 2 3 S
E3.4. How well informed are you about different living aspects of the country

where you currently live? (From a scale of 1-5 where 5 is very well informed
and 1 is not informed at all)

Very well Not at all Don’t
informed informed | know/refuse
(5) (4) (3) (2) (1)

1. Legal/Laws 5 4 3 2 1 9
2.  Employment rights 5 4 3 2 1 9
3. Job opportunities 5 4 3 2 1 9
4. Health services 5 4 3 2 1 9
5. Education 5 4 3 2 1 9
6. Social services 5 4 3 2 1 9
7. Housing opportunities 5 4 3 2 1 9
8. Taxes 5 4 3 2 1 9

E4. ACTIVE CITIZENSHIP

E4.1. Do you volunteer/participate in any social group or organization?
1. Yes
2. No

3. Don’t know/Refuse
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E4.2.

During the last 12 months, have you done any of the following political

activities in the country where you currently live? (PLEASE, SELECT ALL THAT

APPLY)
YES NO
Very Frequently | Occasionally Rarely | Never
frequently

(5) (4) (3) (2) (1)
1. Contacted a politician, government 5 4 3 2 1
or local government official
2. Worked in a political party or action 5 4 3 2 1
group
3. Worked in another organization or 5 4 3 2 1
association
4. Signed a petition 5 4 3 2 1

E4.3. Did you vote in the last local and/or national elections?
1. Yes
2. No
3. Don’t know/Refuse

ES. YOUR MIGRATION EXPERIENCE

ES5.1.
about the country not EU)

ES5.2.

1. years / 2. months ago (INPUT NUMBER & MARK TIME MEASURE)

How many years have you lived in ... (COUNTRY OF INTERVIEW)?
1. years / 2. months ago (INPUT NUMBER & MARK TIME MEASURE)

E5.3. Why did you migrate to the European Union? (READ ALL ITEMS)

When did you first arrive in the European Union? (in case of Bulgaria just ask

Totally Agree Neither Disagree Totally
agree agree nor disagree
disagree

(5) (4) (3) (2) (1)
1. To study 5 4 3 2 1
2. To join my family 5 4 3 2 1
3. Towork 5 4 3 2 1
4. For medical/health reasons 5 4 3 2 1
5.  For political or humanitarian reasons 5 4 3 2 1
6. Other 5 4 3 2 1

BLOCK F. EMPLOYABILITY
F1.

How many days of training supported by your current employer (or past

employer in case you are unemployed) have you participated in during the past

12 months?

1. Training of job-related skills

2. Training of generic skills

3. Leadership training
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F2. To what extent do you agree with the following sentences regarding your current
employer (or past employer in case vyou are unemployed)?
(USE SHOWCARD 1)

Totally | Agree | Neither agree Disagree Totally
agree or disagree (3) disagree
(5) (4) (2) (1)
1. I'm confident that | would find 5 4 3 2 1
another job if | started
searching
2. It will be difficult for me to 5 4 3 2 1
find new employment when
leaving the  organization”
(reverse-scored)
3. In case I'm dismissed, Il 5 4 3 2 1
immediately find a job of
equal value.
F3. To what extent do you agree with the following sentences regarding your
current employer (or past employer in case you are unemployed)? My employer
provides me with... (USE SHOWCARD 1) (LIST OF ITEMS TO BE ROTATED)
(INTERVIEWER: START READING LIST | Totally | Agree | Neither agree Disagree Totally
ON ITEM MARKED WITH “*”) agree or disagree (3) disagree
(5) (4) (2) (1)
1. Possibility to apply my skills in a 5 4 3 2 1
variety of contexts
2. Possibility of a career in the 5 4 3 2 1
organization
3. Opportunities for promotion 5 4 3 2 1
4. Possibility of developing a wide 5 4 3 2 1
range of skills
5. Opportunities for responsibility in 5 4 3 2 1
the work task
6. Interesting work 5 4 3 2 1
7. Possibility to move to a range of 5 4 3 2 1
different  jobs  within  the
organisation
F4. To what extent do you agree with the following sentences regarding your
education, training and qualifications? (USE SHOWCARD 1) (LISTOF ITEMS TO
BE ROTATED)
(INTERVIEWER: START READING LIST | Totally | Agree |Neither agree | Disagree Totally
ON ITEM MARKED WITH “>”) agree or disagree disagree
(5) (4) (3) (2) (1)
1. My level of education is 5 4 3 2 1
sufficient for getting a job in my
area of work
2. My skills for doing the type of 5 4 3 2 1
work | want to do are up to date
3. | have a good work history 5 4 3 2 1
4. | need more training or 5 4 3 2 1
education
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5. An employer  would be 5 4 3 2 1
impressed with my
qualifications
6. My work qualifications aren’t 5 4 3 2 1
very good
7. | have good job references 5 4 3 2 1
F5. To what extent do you agree with the following sentences regarding your
opportunity awareness? (USE SHOWCARD 1)
Totally | Agree |Neither agree | Disagree Totally
agree or disagree disagree
(5) (4) (3) (2) (1)
1. | follow developments in the 5 4 3 2 1
field of industry and employment
regularly
2. | make sure | am informed about 5 4 3 2 1
vacancies

F6. To what extent do you agree with the following sentences regarding your self-
presentation skills? (USE SHOWCARD 1)
Totally | Agree |Neither agree | Disagree | Totally
agree or disagree (3) disagree
(5) (4) (2) (1)
1. 1 am aware of my interests and skills 5 4 3 2 1
2. | don’t find it difficult to prove my 5 4 3 2 1
capability to others
3. | am able to convince potential 5 4 3 2 1
employers or project partners of my
competencies
F7. To what extent do you agree with the following sentences regarding your
competences? (USE SHOWCARD 1)
Totally | Agree Neither Disagree Totally
agree agree or disagree
(5) (4) |disagree (3) (2) (1)
1. | find it important to develop myself in 5 4 3 2 1
a broad sense, so | will be able to
perform different task activities or jobs
within the organization
2. If the organization needs me to 5 4 3 2 1
perform different tasks, | am prepared
to change my work activities
3. If the organization offered me the 5 4 3 2 1
possibility to obtain new  work
experiences, | would take it
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F8. To what extent do you agree with the following sentences regarding your
willingness to change jobs? (USE SHOWCARD 1)
Totally | Agree |[Neither agree | Disagree Totally
agree or disagree disagree
(5) (4) (3) (2) (1)
1.1 am willing to start another job 5 4 3 2 1
2.In case of organizational change, 5 4 3 2 1
| would prefer to stay in my
current department with my
colleagues

BLOCK G. SOCIO-DEMOGRAPHICS

Gl.

G2.

G3.

G4.

GS.

G6.

G7.

G8.

What is your legal marital status?

1. Unmarried (i.e. never married) (GO TO G4)
2. Married or living together in a relationship (GO TO G2)
3. Widowed (incl. widowed from registered partnership) (GO TO G4)
4. Divorced (incl. legally separated and dissolved registered partnership)

(GO TO G4)

Where does your spouse/partner live? (SINGLE ANSWER)
1. In my home country

2. Inthe country | currently live

3. Elsewhere

Is he/she...? (SINGLE ANSWER)

1. The same nationality as you

2. From the European Union country where you currently live
3. From another European Union country

4. A different (non European Union) nationality

Do you have children?
1. Yes (GO TO G5)
2. No (GO TO G9)

How old are your children? (MULTIPLE ANSWER)

1. Under 12 vy.o. (GO TO G6)
2. 12-17 yo. (GO TO G7)
3. 18 y.0. and older (GO TO G8)

Where do your children under 12 y.o. live? (SINGLE ANSWER)
1. Inthe country where you live

2. In your home country

3. In both countries

Where do your children 12-17 y.o. live? (SINGLE ANSWER)
1. In the country where you live

2. Inyour home country

3. In both countries

Where do your children 18 y.o. and older live? (SINGLE ANSWER)
1. In the country where you live

2. Inyour home country

3. In both countries
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G9.

G10.

Including yourself, how many people live in your household (housing unit)?

Total number

of which:

1.number of children under 16:
1. number of children aged 14-15:
2. number of children aged 5-13:
3. number of children under 5:

2. number of persons aged from 16 to 24::
of which number of students*:
(*high school, vocational or university)

3. number of persons aged 25 to 64:

4. number of persons aged 65 or above:

Approximately, what is your household monthly income
(Include income from all sources that goes towards the household?
(USE SHOWCARD 5) (FOR BULGARIA, USE SCALE IN LEV)

1. Less than €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000

. €3,000 - €5,000
10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000

©ONDUVAWN
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SHOWCARD 1: Agreement

Totally Agree Neither agree | Disagree Totally
agree nor disagree disagree
(S) (4) (3) (2) (1)
SHOWCARD 2: Difficulty
Very Easily Difficult Very Never
easily difficult do it
(5) (4) (3) (2) (1)
SHOWCARD 3: Frequency
Very Frequently | Occasionally | Rarely Never
frequently

(5)

(4)

(3)

(2)

(1)
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SHOWCARD 4: Importance

Very
important

(4)

Important | Not important Not important
at all

(3) (2) (1)

SHOWCARD 5: Monthly Income

Less than €150
€150 - €300

€300 - €500

€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000
€3,000 - €5,000
10. €5,000 - €7,500
11. €7,500 - €10,000
12. More than €10,000

L o N O U A W N =
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Annex 6: Bulgarian Questionnaire

ICTEGRA: U3cneaoBaHe BLPXY
UHopmaumoHHuTte n KOMyHMKaLUMOHHMU
TexHonorum (UKT) un TaxHaTta nomoLy B
exeaHeBHaTa MHTerpaums Ha MUrpaHTUTe

BbBEOEHMUE:

"0o6po yTpo/ Jobbp aeH/ [Job6bp Bevep, B MOMEHTa NpoyyYBaMe Kak xopaTta uanonssaT
WHTEPHET N KakBO € TAXHOTO y4acTue B coumanHmsa n obLLecTBeHNs XXMBOT Ha Bbnrapus.
Mpoy4yBaHETO € HaMbIIHO HE3aBUCUMO OT GbNrapcKOTO NPaBMTENCTBO, ThM KaTo e
cnoHcopupaHo ot EBponenckata Komucusa. Pesyntatute oT npoyyYBaHeTo Le NOMOrHar
Ha EBponeiickata Komucus na pasbepe no-go6pe Bpb3kaTa Mexay
MH(pOPMALMOHHUTE U KOMYHMKALIMOHHU TEXHOSIOTMX, ONUTA HAa MUTPaHTUTE,
NPUrogHOCTTA 3a 3aeTOCT, KaKTO U Aa HacbpuiM NpoLecuTe Ha UHTerpauus B
EBponenckus Cbros.

Bue cTe cnyyanHo n3bpaH KaTo 4acT OT npeAcTaBuTesNiHa U3BagKka 3a HaceneHMeTo Ha ...
(TPALA). Buxme nckanu ga B4 NOMONnM 3a y4acTue B TOBa m3cnegsaHe. FapaHTupame,
Yye BawMTe OTrOBOPM e 6bAaT HaNnbTHO aHOHUMHU M HUKOra HAMa Aa ce aHanuaupar
WU NpeacTaBAT MHAUBUAYaNHO. M3cneaBaHeTo LWe npoabimkun okono 20 MuHyTH. Mmate
nn xenaHve ga cbTpygHuunTe?

(KoraTo 3ano4yHe MHTEPBIOTO, 3a PECMOHOEHTUTE, HA YNNTO MaWYMNH 31K MMa NPeEBEAEH
BbnpocHuk, MUTAUTE: ,Moxem ga npoeeaem uHtepsioTo Ha (MAMUYMHUA E3VK HA
PECIMOHOEHTA). CbLwo Taka nmame pasnedataHa sepcuda Ha (KAXKETE BCUYKHA
HAJTMYHN E3NLN). Monga nsnonasavte, KOUTO €3uK npegnoynTarte.”)

KOHTEKCTYAJIHA UH®OPMALIUA (OA CE NOMBJIHU OT
WHTEPBIOOPA CIEQ UHTEPBIOTO):

X1. Homep Ha uHTepsto (ID):

X2. MmeHa Ha nHTepBloopa:

X3. [ObpxaBa: 2. bbunrapus

X4. MecTononoxeHue (rpag):

X5. MsicTO Ha ocbLUEeCTBABaHE Ha KOHTaKT (3anuvweTe):

X6. a. [lata n yac Ha nHTepBloTOo: [/

b. Yac Ha 3anoyBaHe: __:  c¢.Yac Ha npuknioyBaHe:
X7. E3uk Ha nHTepBIoTO:

1. AHrnunckn 2. Xonangckn 3. UcnaHckn 4. bunrapckn 5. dpeHcku

6. Pycku 7. Apabckn 8. Kutanmckn 9. Typcku 10. NHOooHe3nicKku

X8.  OueHka 3a BriageeHeTo Ha e3Mka No BpeME Ha UHTEPBIOTO (3arpageTe n obsicHeTe
HakpaTKo):
1. OTtnu4yHo 2. o6po 3. CHocHo/ 3agoBonuTenHo 4. OrpaHnyeHo 5.

Cnabo
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CKPUHUPALLUUN BBIMNPOCMH:

S1.

S2.

S3.

S4.

S5.

S6.

S7.

Mon (HE I'IVITAl7ITE):
3. XKeHa
4, Mbx

KakBa e Bawarta Bb3pacTt?

roAuHU (MPUKITIKOYETE, AKO E 1104 16 UTTN HAL 74 T'OONHN)

B Kosa abpxaBa cTe poaeH?
(MPUKJTIKOYETE, AKO CTPAHA-YJIEHKA HA

EBPOIMENCKMS CBHO3 (EU-27); TPOBEPETE CIUCBLKA, AKO HE CTE
CUI'YPEH

B momeHTa rpaxaaHuH nu cte Ha ... (CTPAHATA, B KOATO CE NMPOBEXOA
UHTEPBIOTO)?

1. Oa ([TOTBBPLOETE UTIPEKPATETE, AKO B MOMEHTA E PAXXJAHVH)
2. He

Kbae xuBeete B MomeHnTa? (I[TUTAUTE U 3A KBAPTAIT)

(Cpag/ Ceno)

(Pawnon/ KsapTtan)

Tosa e...? (MMTAUTE CAMO, AKO MECTOINOJIOXXEHWETO HE E SICHO - B
MPOTUBEH CITYHYAUN KITACUDULINPANTE):

1. lpagcka 3oHa
2. Kpanrpagcka 3oHa/ npearpague
3. Cencka 30Ha

KakBo e BaweTo HMBO Ha BnageeHe Ha ... (OPULUNAITHUA E3UK)?:

1. Pasbupam ro n rosops MHoro gobpe (M3IOJI3BAVTE BBIPOCHUK HA
OOULUNATIHUNA E3UK)

2. Pa3bupam ro v roBopsi oTHocuTenHo fobpe (M3IMOJI3BANTE BBIMPOCHUK
HA OOULINATIHNA E3UK U TIOMATAUTE HA PECINOHOEHTA, AKO CE
IMOABAT NMPOBJTIEMU NPU PASBUPAHETO HA BBITPOCH)

3. Wmam npobnemu ¢ pasbupaHeTto n rosopeHeTo (MPELASIOXKETE BBITPOCHUK
HA OPYI E3UK)
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BJIOK A: OOCTbBI A0 UKT (MHdbopmaumnoHHN n KOMYHUKALIMOHHN

TexHonorun)

Al.

Bue nnu Apyr oT BaweTo AOMAaKMHCTBO UMaTte Jin 4OCTHbN A0 KOMNKOTHP BbHB

BawunAa gom? (BCFIKaK'bB B1A: HACTOMMEeH KOMNITHLP, J1TanTon, HeT6ny, Tabner, ¢

N3KIOYEHNE Ha CMapTAOH)

1. Oa
2. He

A2. Bwue unu gpyr oT BalleTo AOMaKMHCTBO MMaTe N [OCTHMN A0 UHTEPHET BbLB

Balumna fom? (0T BCAKaKbB BN YCTPOMCTBO)

1. Ja
2. He
3. He sHam

A3.

(MPEMUWHETE HA B1)

KakBu ca npuuMHUTe Aa HAMaTe [OCTbLMN A0 MHTEPHEeT y Aoma?

(MOBEYE OT EANH OTIrOBOP) (M3rOJI3BAUTE KAPTA 1) (POTUPAUTE

ClMNCBKA C TBBPLAEHUA)

(MHTEPBKOOP: MAPKUPAUTE C HanbnHo CwrnaceH(a) Huto cbm He cbm M3usano He
“%” TBbPLEHWETO, C KOETO CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
3ATOYBATE I/I3‘-IM7"AHETO HA cbrnacex(a) HWUTO HE CbM cbrnaceH(a)
cbrnaceH(a)
CIMNCBKA) (5) (4) (3) ) 1)
1. Mmam goctbn 4O MHTEPHET 5 4 3 > 1
HaBCsKbAe apyrage
2. Hamam Hyxga OT MHTepHeT
(3aLoTO HE MK e Mone3eH, He 5 4 3 2 1
Ce MHTepecyBaMm u ap.)
3. O6opynBaHeTo CTpyBa Aocta 5 4 3 > 1
CKbIO
4. [ocTbnbT CTPyBa A40CTa CKbLMNO
(TenedoH, DSL aboHamMeHT u 5 4 3 2 1
ApYry)
Jlnnca Ha ymeHuns 5 4 3 2 1
HenpukoCHOBEHOCT Ha NUYHUSA
KMBOT UMW 3arpuxXeHocCT 3a 5 4 3 2 1
CUrYpHOCTTa
7. Hama HanuyeH
BUCOKOCKOPOCTEH UHTEPHET B 5 4 3 2 1
Halns panoH
8. He nckam nHTepHeT (3aoTo
CbObpKa BpeaHa 5 4 3 2 1
NMHopmaums)
9. [Hpyro 5 4 3 2 1
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BJIOK B: YIMNOTPEBA HA UKT: YNNOTPEBA, MACTO U
YCTPOUCTBA

B1. Kora 3a nocnegHo usnonssaxte KOMMNIOTHLP (y AOMa, Ha paboTa unu Ha apyro
MACTO)? (BCSAKaKbB BMA: HACTOMEH KOMMIOTBLP, flanTon, HeTbyyk, TabneT, ¢
N3KMOYeHne Ha cMapTgOH)

1. B pamkute Ha nocnegHute 3 meceua  (NPEMUWHETE HA B2)
2. Mexgay 3 meceua n egHa roguHa Hasag (MPEMUWHETE HA B3)
3. [pean noee4e oT egHa roguHa (NMPEMUWHETE HA B3)
4. Hwukora He cbM u3nonssan(a) (NMPEMUWHETE HA E1)

B2. CpeaHO KOSKO 4eCTo CTe U3non3Bany KOMNTbLpP npes nocneauure 3 meceua?

Bcekn oeH nnu noyTn BCEKU AeH

lMoHe BegHBX cegMUYHO (HO He BCEKU [EH)
lMoHe BeoHBX MeceyvyHo (HO He BCcaka cegmumua)
No-psiako OT BEOHBX MECEYHO

Hwukora

arwnNPE

B3. Kora 3a nocnegHo usnonssaxTte UHTePHET? (Npe3 BCAKaKbB BUA YCTPONCTBO:
HACTONHO, MPEHOCUMO UMK PBbYHO (3a ynoTpeba B pbka), BKITOYUTENHO M MOOUITHM
TenedoHn nnn cmaptgoHn)

1. B pamkute Ha nocnegHute 3 meceua® (NMPEMUWHETE HA B4)
2. Mexpny noseve OT 3 Meceua 1 egHa roanHa Hasag (NMPEMWHETE HA C1)
3. [llpean noBeye OT eaHa rognHa (NMPEMUWHETE HA C1)
4. Hwukora He cbM u3nornasan(a) (NMPEMUWHETE HA E1)

*AKO KO[ 1 E M3BPAH, KITACU®ULIMPAUTE B KBOTA “TIONI3BALL
WHTEPHET”; AKO KO 2,3 U 4, E UBBPAH, KITACNOULIMPAUTE B KBOTA
“HE NON3BALLUN MHTEPHET”.

B4. CpenHo KOJIKO 4YeCTO CTe M3NOoN3Banu MHTEePHeT npe3 nocnegHute 3 meceua?

1. Bceku geH nnu noyTn BCekn AeH

2. TloHe BeOgHBX CEAMUYHO (HO HE BCEKUN OEH)

3. [loHe BegHbX MeCceyHo (HO He BCsKka ceamuua)
4. Tlo-psnko OT BEAHBX MECeYHO

B5. Kbpae cTte nanonssanu nHTepHeT npes3 nocneaHute 3 meceua (M3non3Banku
KOMMIOTBLP UK ¢ apyru cpeactsa)? (SAFPALETE BCUYKU, KOUTO CE
OTHACHAT. CITIOHTAHHW OTIrOBOPU UTIN USHETETE OT CINCBKA)

1. Y noma

Ha paboTHOTO MSACTO (pa3nMyHo OT AoMa)

Ha mscTo 3a ydeHe/obpasoBaHe (yuunuiie/ yHMBepcuTeT)
Y goma Ha gpyr 4oBek

OO0LecTBeHa bubnuoTeka

MoweHckn knoH/ ocumc

Odmc Ha gbpxaBHaTa/ obLUMHCKaTa agMUHUCTPaLNS, KMETCTBO, ObpXKaBHA
areHuyms

8. OpraHusaums Ha oGLWHOCTTa N Ao6poBoNYecka opraHM3auns
9. WHTepHeT kadeHe
10. lNopeLwum TouKkM/MecTa C MHTEpPHET (XoTenwu, netuwa, obwecTBeHn Mecta u apyru)

11. Odpyro

No ok~ wd
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B6. WU3nonsBaTte nu HAKOM OT crieAHUTe MOOUIHM YCTPOMUCTBA 3a AOCTHLN A0
MHTEepHeT U3BbH Aoma unu pabotata? (BAFPALETE BCUYKU, KOUTO CE

OTHACAT — UBYETETE OT CIMIMCBKA)
1. He n3nonssam MHTEpHET Npe3 HMKaKkBO MOOGWIHO YCTPOWCTBO M3BHLH AOMa MNu

paboTaTa

2. MobuneH TenedoH (unm cmapTdoH).
B6.2. Ako ga, kou oT crnegHuTe?
ype3 mobunHa TenedoHHa mpexa (Hanpumep 3G)

1.
2.

ype3 6e3xmyHa mpexa (Hanpumep WiFi)

3. [NpeHocum KoMNOTBLP (Hanpumep nanTton, Tabner).
B6.3. Ako ga, kou oT crniegHuTe?
ype3 MobunHa TenedoHHa mpexa npe3 USB kntoy/ yCTpoOnCcTBO, UNnn

1.

2.
3.

(CM) kapTa, nnm mobuneH TenedoH KOWTO CNYyXK 3a MOOEM

ypes 6edxmyHa mpexa (Hanpumep WiFi)
HsiMaM MOOUIIHA Bpb3Ka KbM UHTEPHET

4. [pyrn yctponcTea

BNNIOK C: WUKT YMEHUA
(AKO HUKOI'A HE E U3MNON3BAH UHTEPHET, B3=4, IPEMUHETE HA E1)

C1. Kou ot cnegHuTte ymeeTe Aa npaBuTe, koraTo usnonssarte KOMHIOT'I?P?
(MOBEYE OT EANH OTIOBOP) (U3IOJIBBAUTE KAPTA 2) (POTUPAUTE

ClMNCBKA C TBBPLAEHUA)

OA HE
(MHTEPBIOOP: MAPKUPAUTE C “*” Muoro | JllecHo | TpyaHo MHoro Hukora He
TBBPLOEHWETO, C KOETO 3ATIOYBATE necHo TpyaHo CbM IO
N3YUTAHETO HA CINMNCBKA) npaswun(a)
(©) 4) 3) 2 1)
1. KOI‘IlinaHe NN MeCTeHe Ha JOKYMEHT 5 4 3 2 1
(dbann) nnu nanka
2. WN3nonsBaHe Ha MHCTPYMEHTM 3a
KonupaHe n noctaesiHe ¢ Len gyénupaHe
5 4 3 2 1
Unu npemecTBaHe Ha nHopmaums B
AafeH JOKYMEHT
3. WanonssaHe Ha OCHOBHWN apUTMETUYHMU
dopMyInM B eNEKTPOHHN Tabrmum 5 4 3 2 1
(Hanpumep Ekcen)
4. Ap)SVIBVIpaHe/ KoMmrpecupaHe Ha 5 4 3 2 1
dannose
5. CBbp3BaHe 1 MHCTanupaHe Ha HOBU 5 4 3 2 1
YCTPOWCTBA, HanpMMmep Mogem
6. [MncaHe Ha KOMNIOTbPHA Nporpama che 5 4 3 > 1
crneumnanuanpaH esuk 3a nporpamMmmpaHe
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C2.

Kou oT cnegHuTte ymeeTe Aa npaBute, korato usnonssare MHTEPHET?

(MOBEYE OT ELJVH OTIOBOP) (M3I1O/I3BAUTE KAPTA 2) (POTUPAUTE

CIMMCBKA C TBbPLOEHUA)

OA

HE

MHTEPBIOOP: MAPKUPAUTE C “*”
TBBPLOEHUETO, C KOETO 3AlNOYBATE
N3YUTAHETO HA CIMNUCBKA)

MHoro
necHo

(5)

JlecHo

(4)

TpyaHo

()

MHoro
TpyaHo

)

Hukora He
CbM ro
npaswn(a)

)

1. anon3BaHe Ha MHTEPHET TbpCcayku 3a
HamupaHe Ha nHdopmaums (Hanpumep
lyren)

2

1

2. NanpallaHe Ha MMennu ¢ NpukpeneHun
dannose (HanpUmep OOKYMEHTU, CHUMKM,

Apyrv)

3. MybnukyBaHe Ha cboOLLEeHNA B YaToBe,
ANCKYCUOHHW Ipynun Unv oHNanH oopymm
(HanpuMep B canToBe 3a counanHu Mpex,
onorose n gp.)

4. V\snons3BaHe Ha MHTEPHET 3a NpoBeXaaHe
Ha TenedOoHHM pasroBopu

5. Mi3nonaBaHe Ha Mpexu 3a cnogensiHe Ha
dannose ¢ uen oomsaHa Ha unmun, Mysnka m
Aap. (TopeHTu)

6. Cb3gaBaHe Ha yeb cTpaHuua

C3.

Kak nonyunxre BawunTe yMmeHUA 3a pa6ota c KOMMNKOTbLP U UHTEPHET?

(MOBEYE OT EAMH OTIrOBOP) (M3MOJISBAUTE KAPTA 1) (POTUPAUTE

ClMNCBKA C TBbPOEHUA)

WHTEPBIOOP: MAPKUPAUTE C
“¥” TBbPLIEHWETO, C KOETO
3AMOYBATE U3YUTAHETO HA
CIUCHKA)

HanwbnHo
CbM
cbrnacex(a)

(5)

CobrnaceH
(a) cem

(4)

HuTo cbm

cbrnacex(a),

HWUTO HE CbM
cbrraceH(a)

(©)

He cbm
cbrnacex(a)

@)

MN3usano He
CbM
cbrnacex(a)

1)

1. OduumanHa obpasoBaTtenHa

NMHCTUTYUMSA (YYnnuiie, yHMBEPCUTET)

5

4

3

2

1

2. OByuunTenHn Kypcose B Apyru
LEeHTPOBE WU UHCTUTYLIUU

5

3

1

3. Camooby4eHune 4pes KHurum,
AVCKOBE, OHMNanH KypcoBe, YMKUC
(wikis), oHnamH ANCKYCUOHHU
opymu v Apyru

4. Y4yeHe 4pes npakTuka u onut

5. MomoLy OT poAHUHW, NpUATENU
N1 Komneru

6. dpyrn Ha4ymHu 5
(MHTEPBIOOP: HE POTUPAU
TBBbPOEHUETO)
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BNOK D: YMNOTPEBA HA UKT: BEMHOCTU U CAUTOBE 3A

COUMAITHU MPEXHA
(AKO HE E NON3BAH MHTEPHET MNPE3 NOCNEOHUTE TPU MECELA,
B3 HE E = 1, NPEMUHETE HA E1)

D1. U3anonsBanu nu cTe nHtepHer 3a cnegiute UHOOPMALIMOHHU uenun npes
nocnegHute 3 meceua? 3
(U3MOJIBBAUNTE KAPTA 3) (POTUPAUTE CINIMCBKA C TBbPLAEHWA)

OA HE
UHTEPBIOOP: MAPKUPAUTE C “¥” MHoro Yecto |OTBpeme| Psako Hukora
TBBbPOEHUETO, C KOETO 3AlIOYBATE 4ecTo Ha Bpeme
U3YNTAHETO HA CIMMUCBKA) ®) 4) 3) (2) (1)
1. YeTeHe nnu cBansHa Ha OHSTANH HOBUHM,
5 4 3 2 1
BECTHULUM, W/UNKN cnucaHns
2. TbpceHe Ha 3gpaBHa UHdoOpMaLMs U
34paBHu ycnyru (Hanpumep nHpopmaums 5 4 3 5 1
3a HapaHsiBaHe, 60necT, XxpaHeHe,
nogobpsiBaHe Ha 30paBETO N OpYru)
3. TbpceHe Ha MHdopMaLnsa OTHOCHO odepTun
5 4 3 2 1
3a o6pasoBaHue, oby4yeHne nnm Kypc
4. TbpceHe Ha MHpopMaLMsa 3a coLmnanHu 5 4 3 > 1
ycnyru
5. TbpceHe Ha nHdopmauus 3a xunuwe/ 5 4 3 > 1
KBapTupa
6. TbpceHe Ha MHOpMaUNA 3a JaHbLK 5 4 3 2 1
7. TbpceHe Ha nHopmauusa 3a 3aKOHOBU U 5 4 3 > 1
npaBHU BLNPOCH
8. HamwupaHe Ha uHdopmaums 3a gpyrm 5 4 3 2 1
YCNyru pasnuyHn oT ropenocoveHnTe
9. CsangHe Ha copTyep (pasnuyeH ot 5 4 3 5 1
coptyep 3a urpa)
10. TbpceHe Ha MHOPMaLUS U HOBMHM 3a 5 4 3 2 1
pogHaTa Bu cTpaHa
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D2. U3anonsBanu nu cte nHtepHet 3a cnegHute KOMYHUKALMOHHWU uenu npes
nocrnegHnTe § Meceua”? 5
(U3rOJISBBAUTE KAPTA 3) (POTUPAUTE CIIMCBKA C TBbPLEHWA)

OA HE
UHTEPBIOOP: MAPKUPAUTE C “¥” MHoro Yecto |OTBpeme| Psako Hukora
TBBPLOEHUETO, C KOETO 3AlIOYBATE 4€ecTo Ha Bpeme
N3YNTAHETO HA CITMCBKA) ®) (4) ®3) 2 )
1. TNy6nukyBaHe Ha cboObLIEHNS B YaToBE,
OVUCKYCMOHHW rpynn Unm OHNamH 5 4 3 2 1

[AVCKYCUOHHM chopymu

2. YyacTtue B He-nNpoecnoHarnHn counanHm
Mpexun kato Pencoyk, Tyutsbp u gpyrm —
cb3aaBaHe Ha noTpebuTencku npodun, 5 4 3 2 1
ny6nvkyBaHe Ha CbobLLEeHUs, KauBaHe Ha
CbAbpXaHve unu apyru yyactms

3. YyacTtue B npodecmnoHarnHu coumnanHm
mMpexu kato JInHkeaWH (LinkedIn) n gpyrn —
cb3aaBaHe Ha noTpebuTenckm npodun, 5 4 3 2 1
nyonnkyBaHe Ha CbobLLEHNS, KauBaHe Ha
CbAbpXXaHWe Unu opyru y4actus

ManpawaHe/ nony4yaBaHe Ha UMennn 5 4 3 2 1

5. MsnpawaHe Ha cbobLLEeHNs B pearHo
Bpeme (Yahoo messenger, Hotmail 5 4 3 2 1
messenger 1 gpyru)

6. TenedoHHM pa3roBopu NPe3 MHTEPHET,
BMOeo pasroBopwu vpe3 yebkamepa (Hanp. 5 4 3 2 1
Ckann)

D3. U3nonaBanu nu cTe nHTepHert, 3a aa YHYACTBATE B cnegHute oenHocTu npes
nocnegHute 3 meceua?
(M3MOJI3BAUTE KAPTA 3) (POTUPAUTE CIMUCBKA C TBBPLOEHUS)

AA HE
MHTEPBIOOP: MAPKUPAUTE C “*” MHoro Yecto |OtBpeme| Psgko | Hukora
TBBPLOEHVETO, C KOETO BATMOYBATE 4ecTo Ha Bpeme
U3YNTAHETO HA CIMNCBKA) ) (4) (3) (2) (1)
1. YeteHe n nybnukyBaHe Ha MHEHMS NO
rpakaaHCKM UM NoNUTMYECKN BbNpocu 5 4 3 5 1

ypes yebcantoBe (Hanpumep 6norose,
coumnanHm Mpexu n ap.)

2. YyacTue B OHManH KOHCyNnTaumm nnm
rnacyBaHe Mo rpaxgaHcKky unm
nonuTUYeCKn Npobnemu (Hanpumep 5 4 3 2 1
rpafcko NnaHupaHe, nognuceBaHe Ha
neTvumsa v ap.)

3. KOHTaKT C NONUTUK, npaBUTENICTBO UM
npegcraBuTesl Ha MecTHaTa Bnact

4. YvacTtue kaTo go6GpoBoneL B coumanHa
rpyna unm opraHmsaums

5. KoHTakT ¢ agMuHUCcTpaumsaTa 3a
OMno3HaBaHe Ha BaluTe npasa u 5 4 3 2 1
3a0bJDKEHUS KaTo rpaxgaHuH
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DA4.

U3anonsBanu nu cte nHtepHet 3a cnegHute OBYYUTEINHWU/ OBGPA30OBATEJTHU

AeNHOoCTU npes nocnegHure 3 Meceug?
(N3rOJISBBAUTE KAPTA 3) (POTUPAUTE CITMCBHKA C TBbPLOEHWA)

OA

HE

MHTEPBKOOP: MAPKUPAUTE C “*”
TBBPLAEHUETO, C KOETO 3AlNOYBATE
N3YUNTAHETO HA CITMCBKA)

MHoro
yecTo

(5)

YecTo

(4)

Ot Bpeme
Ha Bpeme

®)

Psapgko

()

Hwukora

(1)

1.

MocelwaBaHe Ha OHMNaWMH Kypc 3a
nogobpsiBaHe Ha BalIMTE NO3HAHUS UIK
yMeHus 3a pabota

5

4

3

2

MocelwaBaHe Ha OHMNaMH KypC 3a n3y4aBaHe
e3MKa Ha CTpaHaTa, B KOATO XXNBEETE B
MOMEHTa

MocewaBaHe Ha OHNaWH Kypc no apyr
noeof / npegmeT

TbpceHe Ha MHpopMaLNA B UHTEPHET
OTHOCHO BaLleTo obpa3oBaTefnHO HUBO B
CTpaHaTa, B KOATO XUBeEeTe

TbpceHe Ha MHpopMaLUsi B UHTEPHET
OTHOCHO MpU3HaBaHETO Ha BallnUTe
obpasoBaTtenHu keanudgukauum

TbpceHe Ha HpopMaLmsa B MHTEPHET 3a
y4ebHWn/ obpasoBaTenHu Lenm
(nopgobpsiBaHe Ha BaLNTE €3UKOBU YMEHUS

nap.)

D5.

M3non3Banu nu cTte MHTEPHeT 3a cnegHUTe AeMHOCTM BbB Balums
MPOPECUOHAIJIEH XXUBOT npe3 nocnegHurte 3 meceua?

(M3MOJI3BAUTE KAPTA 3)(POTUPAUTE CITUCBKA C TBBbPOAEHWMS)

AOA

HE

MHTEPBKOOP: MAPKUPAUTE C “*”
TBBPLOEHUETO, C KOETO 3AlNOYBATE
N3YUTAHETO HA CIMNCBKA)

MHoro
yecTo

(5)

YecTo

(4)

Ot Bpeme
Ha Bpeme

©)

Psapko

(2)

Hwukora

(1)

1.

TbpceHe Ha paboTa v usnpatiaHe Ha
[IOKYMEHTV 3a KaHauaaTcTBaHe 3a paboTa

5

4

3

2

1

2.

BaweTo npeacraesiHe npen Bb3MOXHM
Oboewm pabotogarenu (Hanp. nanpawiaHe
Ha aBToGMorpadwms, kauBaHe Ha
aBTobUorpadmnsa Ha yebcanr)

N3nbnHeHne Ha 3agaya, cBbp3aHa ¢
obuyanHaTa Br paboTa

YyacTtue B npodecnoHanHn couunanHm
Mpexun (Cb3gaBaHe Ha NoTpPeduTenckn
npodoun, nyénukysaHe Ha CbobLLEHNA K
apyrn ydactus B JinHkegWH (Linkedin), Xing

nap.)

HamupaHe Ha nHdopmauns 0OTHOCHO
TpyAoBUTE Npasa

HamupaHe Ha nHdopmaumsa 3a nporpamu u
npugobuekun npu 6espabotmua

TbpceHe Ha nHdopmaumsa 3a obyyeHune /
CTaXaHTCKWN KypcoBe

M3non3BaHe Ha OHNMaH MHCTPYMEHTU 3a
oLleHKa Ha NpodeCMOHaNMHUTE BU YMEHUSA 1
KoMneTeHUMn
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D6.

[lo KakBa cTeneH cTe cbrnaceH(a) cbc crnegHUTe TBbPAEHUS OTHOCHO
ynoTtpebata Ha MHTepHeT Npy TbpceHe Ha paboTta?
(U3rOJISBAUTE KAPTA 1)(POTUPAUTE CIMCBKA C TBbPLEHWA)

MHTEPBIOOP: MAPKUPAUTE HanbnHo CwrnaceH(a) Huto cbm He cbm M3usano He
C “¥” TBbPLEHUWETO, C CbM @ CbM cbrnaceH(a), | cbrmaceH(a) CbM @
KOETO 3AanBA TE CbrnaceH(a HUTO HE CbM CbrnaceH(a
U3YUTAHETO HA CITACHKA) 6) @ e @ W
1. 3Ham Kak ga usnonssam
VMHTEpHeT, 3a Aa Hameps 5 4 3 2 1
paboTa
2. [oBepsiBam ce Ha NHTEPHET 5 4 3 > 1
3a HamupaHe Ha paboTa
3. 3auHTepecoBaH(a) CbM OT
TMna paboTHM MecTa, 5 4 3 2 1
npegnaraHv rnpes3 MHTepHeT
4. YnotpebaTa Ha UHTEPHET 3a
HamupaHe Ha paboTa e oT 5 4 3 2 1
nonaa
5. HaucTtuHa nmam Hyxga ot
VMHTEpHET, 3a Aa Hameps 5 4 3 2 1

paboTa

BNNOKE: UWHTErPAUUA HA UMUTPAHTUTE

E1l. 3AETOCT

E1.1.

1. 3aeT Ha NbneH paboTeH AeH
2. 3aeT Ha He-NbneH paboTeH aeH

3. CamoHaert (Bkn. cemeriHm paboTHuum, xopa paboTteLum B
cemeeH BM3HecC unu xopa, KOMTo npuTexasat cobcTBeH BU3HeC)

4. bespaboTeH, Tbpcell paboTa
5. CtyneHT (konTo He paboTn)
6. CTyaoeHT ¢ paboTa Ha He-MbiieH paboTeH aeH

7. JomaknHs/ rpmka 3a goma (6e3 3annawjaHe)
8. [lpyro, KOeTo He e CBBbp3aHOo C nasapa Ha Tpyaa (NeHCUOHep,

6e3 paboTa, 3agbkuTenHa BoeHHa cnyxoa, ap.)

El.2.
1. Tlo-manko ot 3 meceua
2. Mexgy 3 meceua n 1 rogmHa
3. [loBeye oT 1 roguHa

E1.3.

KakBa e Bawara 3aetoct B MomeHTa? (MOJIA USBEPETE ENH)

(MPEMUHETE HA E1.3)
(MPEMUHETE HA E1.3)

(MPEMUWHETE HA E1.3)

(MPEMUHETE HA E1.2)
(MPEMUHETE HA E1.5)
(MPEMUHETE HA E1.3)
(MPEMUHETE HA E1.5)

OT Konko Bpeme cTe 6e3 paborta? (MOJIA N3EEPETE EOVH)

(MPEMUHETE HA E1.5)

KakBo e BalwleTo oCHOBHO 3aHATME B MomeHTa? (MOJIA U3BEPETE EANH)

1. TpodecmoHanuct/ cneumanuct (T. €. AOKTOPWU, apXUTEKTN, yuntenu/ npodecopu,
BETepMHapHW nekapu, 6ubnmnoTtekapu, agBokaTy, NOMOLLHMK aaBoKaTu/ puUCTH,
aKTboOpW, My3uKaHTK, ap.)
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El.4.

E1.5.

o gkl wnNRE

9.

10.

11.

Sl S

Cneunanuct unvM Mnagwmv cneunannct (T. €. UHXEHEPHU TeXHUUM, MeaUUMHCKN
CecTpu, NpPaBHN CbTPYAHULN, CreunanmncT MHPOPMaLMOHHN TEXHONOMNN)

AOMUHUCTPATUBEH MNOMOLLEH crnyxuTten (T. €. ouc cnyxutenu, cekpetapw,
©aHKoBW Kacuepu, paboTHULUKM, 06paboTBaLLM KIMEHTCKa MHopMaLMS)

PaboTewm B cdhepaTta Ha ycnyrute unu npogaxbute (T. e. NpuapyxUTENn npu
nbTyBaHe/ CTioapaW, roteauu, pusbopu, kacvepu, pabotewm B cdepata Ha
nuYyHaTa xurveHa, paboTewy B cdepaTa Ha rpwxkuTe 3a aeua, npogaBavm/
npoaaBay-KoOHCYNTaHTH)

KeanuduumpaH paboTHMK B CENCKOTO CTOMAHCTBO, FOPCKOTO CTOMAHCTBO M
pnbapctBoTo (T. €. hepmMepu, XXMBOTHOBLAW, FOPCKM PaboOTHWULM, pubOBBLAW,
paboTeLm C Len npenutaHue Ypes pacTeHNEBbACTBO U KMBOTHOBLACTBO)

PaboTtewn B chepata Ha 3aHasATUTE U CBbP3AHUTE C TSX TbProBCKU OEWHOCTU
(T.e. enekTpoTeXHUUW, MANCTOPU Ha MHCTPyYMeHTW, obpaboTka Ha cTomaHa u
MeTas, KoBauu, neyatapym M 3aHasTYMCKM paboTHMUM, WwmBa4vn, obpaboTka Ha
XpaHa)

Onepatop BbB habpuka/ onepaTop Ha MaluMHa UM MOHTbop (T. €. paboTelum B
obnactta Ha MWHHOTO MPOW3BOACTBO W MOME3HUTE u3konaemu/ pyaapcTBo,
mMeTanoobpaboTBaHe,  XMMMYEcKa  MPOMMLUIIEHOCT,  XpaHWUTENHO-BKycOBa
NPOMULLIEHOCT, AbpBOOGpaboTBaLLa NPOMULLNIEHOCT, ONepaTopu Ha TEKCTUIHU
MaLUWHK)

EnemeHTapHa 3aetocT (T. €. 4iCTa4M M MOMOLLHULM, CENCKOCTOMNaHCKM
paboTHULM, MOMOLLHMLM NPY NPUTOTBSIHE Ha XpaHa, YNNMYHU ThproBLun)

3aeToCT BbB BbOpBXEHUTE cunu/ apmusTa (ocduuepu n nogoduuepm)

Apyro

He 3Ham/ OTka3s

CmsaTaTe nu, Yye BawaTta OCHOBHa paboTa TyK (B Bbnrapusa) o6xBalua
BCUYKM YMEHUsI, KOUTO CTe NpMAo6GMnu no Bpeme Ha BalleTo obpaszoBaHue
n paborta?

PaboTtata My cbBnaga ¢ ymeHusita n oby4eHneTo mu

PabotaTta My cbBnNaga ¢ ymMeHusita, HO He e B cdoepaTta, 3a KOATO CbM y4uI
PabotaTta My He n3uckBa ymeHusTa n oby4eHMeTo, KOeTo nmam

OTkas

He 3Ham

Kak cu ypeauxte/ HaMepuxTe BaliaTa HacTosila Uy nocnegHa pa6ora B
Tasu ctpana? ([1OBEYE OT EAVH OTIOBOP)

Upes cemenctaoTo u npusitenu (od-nanH/ 6€3 nomoLlTa Ha UHTEPHET)
Upes cemencTBoTO 1 NpusTenu (OH-nanH/ ¢ noMoLTa Ha MHTEPHET)
Upes xopa, KOUTO cpeLHax B UHTEPHET

Upes obsBa 3a paboTa B 0dp-naviH BECTHUK, CMcaHne, Apyro

Upes obsBa 3a paboTa B OH-NanH BECTHUK, CnMcaHue, opyro

Upes canT 3a TbpceHe Ha paboTa
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7. Ypes TpymoB nocpegHuk/ areHumsi 3a nogdop Ha nepcoHana (og-narH)
8. Upes Tpynos nocpedHuk/ areHumsi 3a nogdop Ha nepcoHana (oH-nawnH)
9. Ypes gbpxaBHUTE cny0Oun no 3aetocTtTa (oh-naH)

10. Ypes abpkaBHUTE CNyxbm No 3aeTocTTa (OH-NavH)

11. Ypes HenpaBuTencTBeHa opraHu3aumsi (OH-namH)

12. Ypes HenpaBuTencreeHa opraHusaums (o-namH)

13. Opyro (od-narnH)
14. [lpyro (oH-nawH)
15. He cbm 6un HaemaH Ha paboTa B Ta3u cTpaHa

E2. OBPA3OBAHUE U YMEHMUA

E2.1. KakBo e BaweTo HUBO Ha obpa3oBaHue? (Mons, ns3bepete eqHo) (Han-
BMCOKOTO 3aBbpLUEHO HMBO Ha 06pa3oBaHue)

HauanHo nnn npornmHasmnanHo obpasoBaHue, 6e3 o6pasoBaHme
Bbes odumumnanHo obpasoBaHmne
a. HavanHo obpasoBaHue (1-4 knac)
b. TMpornmHasmanHo obpasosBaHue (5-8 knac)
CpegHo unu npodecmnoHanHo oby4eHne crneq cpeaHoTo obpasoBaHne
c. CpeaHo obpasoBaHue (9-13 knac)
d. lNpodecnoHanHo obyyeHne cneq cpegHo obpasoBaHue (B
npodecrnoHanHm Konexu/ yymnuiia, 3aBsbpLunMnmMTe MoraT ga npoabsikat
B KOJIEX MUIN BUCLLE YYUNULLE)
Bucwe obpasoBaHue
e. Bucwe obpasoaHue, cteneH ,6akanaBbp” nnu ,marnctbp”
f. Bwcle obpasoBaHue, Hay4yHa CTENEH ,00KTop*

E2.2. MmaTte nu ob6pasoBaTenHa kBanudukauuma, KOATO e NpM3HaTa B CTpaHarta, B
KOAATO XXuBeeTe B MOMEHTa?

[la, cbLoTO HMBO
[a, No-HMUCKo HMBO
He

He 3Ham/ oTkas

PwbpE

E2.3. MocewaBanu nu cTe Kypc 3a NnogoopsBaHe Ha BaluMTe NO3HAHNA UK
yMeHusl, CBbp3aHu ¢ paboTta, npe3 nocnegHute 12 meceua?

Oa

He

He 3Ham/ oTkas

wN e
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E2.4. MocewaBanu nu cTe Kypc 3a M3yyaBaHe e3uKa Ha CTpaHaTa, B KOSITO

XnBeete B MOMeHTa?

Ja
He
He 3Ham/ oTkas

wnN e

E2.5. [okonko mucnure, 4e cnegHUTE yMEeHMA BU nomarat/ moraTt ga nomorHar
Aa nogobpwuTe paboTHata cu cutyauma? ([Mocovete kog OT 1=MUHUMYM [0
5=MaKkcMMymMm 3a BCSIKO OT YMEHMsSITA B CNUCHKA)

MuHUMYM Makcumym
1) (2) (3) (4) (5)
1. E3vk (Man4umH esuk) 1 2 3 4 5
2. E3vk (B obpxaBara) 1 2 3 4 5
3. Opyr e3uk, pasnuyeH oT MandmH v 1 5 3 4 5
TO31 B AbpXaBaTa, B KOSATO XMBeS
4. OCHOBHM NO3HaHUA NO MaTeMaTmKa, 1 > 3 4 5
HayKu 1 TEXHONOrmmn
5. MNMon3BaHe Ha KOMMITBLP N UHTEPHET 1 2 3 4 5
6. CnocobHoCT 3a yyeHe (oa Hay4aBam 1 5 3 4 5
HOBW HeLua)
7. PasbupaHe/ agantupaHe KbM
obunyanTe/ HauMHa Ha XMBOT B 1 2 3 4 5
cTpaHaTta
8. UyBCTBO 3a MHMLMATUBHOCT U 1 5 3 4 5
npegnpuemMayecTso
9. Kyntypa (pa3bupaHe/ nspassasaHe 1 > 3 4 5
4ypes3 My3uKa, TaHL, NeCeH 1 T.H.)

E3. COUMANU3UPAHE

E3.1.

E3.2.

wN e

N~ WNE

KakBu ca OCHOBHMTE M3TOYHULM HA 4OXO4 BLB BalleTO CEMEeNCTBO, BKII.
Bawmat? (JO 3 OTITOBOPA)

MogdaTta ocHoBHa paboTa (ako e paboTeLl B MOMEHTA)

Momouwin npu 6e3paboTmua nnu gpyru counanHm NoMoLLm

Cybengus 3a ctapTupaHe Ha cobcTBeH bmusHec/ camoHaemaHe

Moakpena oT HenpaBUTENCTBEHA OpraHn3auus

Cyma 3a obyyeHune nnun 6e3sb3amesgHa nomoLl, 3a obpasoBaHme

Poauntenu nnn pogHnHm

HenocTosaHHa paboTa

Apyro

Koe oT cnegHuTe TBbpAEHUA ONUCBa Han-[4oope BaleTo ycellaHe 3a
AOMaKUHCKuA BM goxon B momeHTa? (EVH OTIOBOP)

>KnBeem MHOro KOMOPTHO CbC CeralHNA OOX04

YKnBeemM KOMGOPTHO CbC CerawuHus goxoq

CnpaBsime ce CbC ceralHusi 4oXon
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o gk

TpygHo ce cnpaBsiMe CbC ceraliHnsA A0X0L4
MHoro TpyaHO ce cnpaBsiMe CbC CerallHusi 4oXon,
He 3Ham/ oTkas

E3.3. B cTtpaHaTa, B KOATO XXuBeeTe B MOMEHTA, KaK OuxTe OLeHUNn 3HaHMUATa CU
no e3nkKa B cnegHuTe oobnacTtn?
OcCHOBHO CpeaHo HanpegHano
1. PasbupaHe 1 2 3
2. [oBOpeHe 1 2 3
3. MNMncane 1 2 3
E3.4. Hokonko gobpe cte MHOpMUPaAH OTHOCHO Pa3SINYHU XKUTENCKU acneKkTu B

CTpaHaTta, KbaeTo B MomeHTa xuBeete? (Mo ckana ot 1 go 5, kbaetTo 5 e

MHOro fobpe cbM uHchopmMupaH, a 1 e 3060 He CbM UHhopMUpaH)

MHoro gobpe MN3006W0 He He
CbM CbM 3Ham/
NHOPMMPaH MHOpMMpPaH | OTKa3s
(5) (4) ®3) (2) 1)
MpaBo/ 3akoHK 5 4 3 2 1 9
Tpynosu npaea 5 4 3 2 1 9
Bb3MOXHOCTU 3a 5 4 3 > 1 9
paboTa
3apaBHu ycnyru 5 4 3 2 1 9
O6pa3zoeaHne 5 4 3 2 1 9
CouwmanHu ycnyru 5 4 3 2 1 9
Bb3MOXHOCTU 3a
KyrnyBaHe/ HaemaHe 5 4 3 2 1 9
Ha Xunuwe
JaHbum 5 4 3 2 1 9

E4.1.

E4. AKTUBHO rPAXXOAHCTBO

M KaTo gobpoBoney?

[a
He

wN e

He 3Ham/ oTkas
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E4.2.

Y4yacTBan num cte B HAKOU OT CrieAHUTE NOSIMTUYECKU aKTUBHOCTU npes3

nocneaHute 12 meceua B cTpaHaTa, B KOATO B MOMeHTa xuBeete? (BCEKA

NOCOYEH OTIOBOP)

OA HE
MHoro YecTto Ot Bpeme Psapgko Hwukora
4ecTo Ha BpemMme
(5) 4) 3) 2) 1)
1. KOHTaKT C nonuTuk,
NpaBuUTENCTBO UNW NpeacTaBuTen 5 4 3 2 1
Ha MecTHaTa BnacTt
2. Pabota B nonuTtuyecka naptums 5 4 3 2 1
WM aKTUBKUCTKA rpyna
3. Pabota B Apyra opraHusauus unm 5 4 3 > 1
acoumaums
4. [lognuceaHe Ha neTuuus 5 4 3 2 1
E4.3. MacyBaxTte nu Ha nocnegHUTe MeCTHU U/ UM HaUMOHaNHN n3dopu?
1. Oa
2. He
3. He 3Ham/ OTkas
E5. MUrPALUMOHEH ONUT
E5.1. Kora npucturHaxrte 3a npbB nbT B bbunrapua? OTEEJIE)KETE CPELLY
CBOTBETHATA MEPHA EOVNHNLIA 3A BPEME
.......... 1.0peau roguHn / .......... 2.npean meceum
E5.2. OT Konko roanHu xuBeete B bbnrapua? OTHEJIEXKETE CPELLY
CBbOTBETHATA MEPHA EOVNHULIA 3A BPEME
.......... 1. npeav roguHn [ .......... 2.npeau meceum
E5.3. 3awo mmurpupaxte B EBponenckusa Cbro3?
HanwbnHo cbm | CwbrnaceH(a) HuTO CbMm He cbm M3usano He
cbrnacex(a) CbM cbrnaceH(a), | cbrnaceH(a) CbM
HUTO HE CbM cbrnaceH(a)
cbrnaceH(a)
5) 4) 3) 2) 1)
1. 3apgayva 5 4 3 2 1
2. [a Ce NPUCHEANHA KbM 5 4 3 5 1
CEMENCTBOTO CU
3. 3a pa paborts 5 4 3 2 1
4. Tlopagun meauumHcku/ 5 4 3 2 1
34paBOCITOBHU Npobremu
5. Bapagu nonutuyeckm
Unn xymaHutTapHu 5 4 3 2 1
NPUYNHN
6. [Opyro 5 4 3 2 1
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BJIOKF. MPUTOAHOCT 3A 3AETOCT

F1. Konko Ha 6pon gHN, ocurypeHu ot cerawHua pabortoparen (Mnv nocneaeH
paboTtoparten B crniy4yan, ye cte 6e3paboTeH) cTte 6unu Ha oGyvyeHue npes
nocnegHute 12 meceua?

1. OOGy4yeHne Ha ymeHus, CBbp3aHu ¢ paboTaTa Gpon oHn
2. ObyuyeHune Ha o6y yMeHNs Opon aHn
3. OOGy4yeHuns N0 pbKOBOOAHW YMEHNS Opon gHn

F2. 1o KakBa cTerneH CTe CbrfaceH CbC CreAHUTe TBbPAEHUS, CBbP3aHu €
HacToAWwumA BM paboTtoaaten (Mnu nocneaeH paborogaren B criyyau, ve cte
6e3paboTeH)? (M3MOJIBBAVNTE KAPTA 1)

HanbnHo |CwbrnaceH(a)| HuTo cbMm He cbm M3usano He
CbM CbM cbrnaceH(a), | cbrnacex(a) CbM
cbrnaceH(a) HWUTO HE CbM cbrnacex(a)
cbrnaceH(a)
®) 4) 3) 2 )
1. YBepeH CcbM, Ye We Hameps
apyra pabora, ako 3ano4dHa 5 4 3 2 1
Ja Tbpcs
2. Ule e TpyaHo 3a MeH fa
Hamepsi HoBa paboTa, ako 5 4 3 2 1
HanycHa cmpmara
3. B cnyyan, ye 6baa
ocBoboeH, e Hameps 5 4 3 5 1
He3abaBHO Apyra, aeHTU4Ha
Ha Ta3n, paboTa
F3. o KaKkBa CTeneH CTe CbrfaceH CbC cneaHUTe TBbPAEHUA, CBbP3aHU C

HacTosALWnsAa B pa60To.anen (MHM nocneneH paSOTo,anen B cnyqaﬁ, Yye CTe

b6e3paboTeH)?

MosT pa6oToaaten mu npegocTass.... (M3MOJI3BBAUTE KAPTA 1) (POTUPAUTE
ClMMCBKA C TBbPOEHUA)

(MHTEPBIOEP: OTBEJIE)XKETE HanbnHo CwrnaceH(a) Huto cbm He cbm M3usano He
C “x¥” TBbPLEHWETO, C CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
! cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
KOETO 3AlNOYBATE) cbrnaceH(a)
5) 4) 3) (2 )
1. Bb3MOXHOCTM 3a npunaraHe
Ha YMeHNdaTa B pasfnyHu 5 4 3 2 1
JenHocTtu
2. Bb3moxHOCTM 3a kapuepa B 5 4 3 > 1
opraHusauusTa
3. Bb3amMoxHoCTM 3a 5 4 3 > 1
NnoBuLLIEHNE
4. Bb3MOXHOCTM 3a pa3BuTne 5 4 3 > 1
Ha WMpOKa rama OT yMeHMs
5. Bb3MOXHOCTU 3a NoeMaHe
Ha OTrOBOPHOCT npu 5 4 3 2 1
M3NbITHEHNETO Ha 3adaunTe
6. WHTepecHa paboTa 5 4 3 2 1
Bb3MOXHOCT 3a MecTeHe Ha
pasnMyHn ONbXHOCTU B 5 4 3 2 1
opraHusaumsaTa
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F4.  [o kaKkBa CTeneH CTe CbrnaceH ChC crieAHUTe TBbpAeHUs, CBbP3aHu C BaleTo
obpasoBaHue, oby4eHune n ksanudmkauun? (M3OJI3BBAUTE KAPTA 1)
(POTUPAUTE CIMMNMCBKA C TBBPAEHUA)

(MHTEPBKOOP: MAPKUPAUTE C HanbnHo CwrnaceH(a) Huto cbm He cbm M3usano He
“¥” TBbPLEHWETO, C KOETO CbM CbM cbrnaceH(a), | cornaceH(a) CbM
’ cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
3AlNOYBATE UBYNTAHETO HA cbrmacen(a)
CIMNCBKA) (5) (4) (3) (2 )
1. MoeTo HMBO Ha obGpasoBaHue e
[OCTaTb4yHO 3a HaeMaHe Ha 5 4 3 2 1
paboTa B cdepaTa, B KOSITO
paboTs
2. YMeHudaTa, KOuTo umam
OTroBapAaT Ha HYXHUTe 3a 5 4 3 2 1
paboTaTa, KOATO nckam aa
BbpLUa
3. VMimam pno6bp onut B paboTtata 5 4 3 2 1
4. Hyxpas ce oT o6yyeHue nnu 5 4 3 > 1
obpasoBaHue
5. Pabotoparten 6u oun
Brne4yaTtneH ot Moute 5 4 3 2 1
KBanudukauum
6. PabGotHaTa mu kBanudvkaumns 5 4 3 2 1
He e MHoro aobpa
7. Vimam goGpu npenopbkuy 3a 5 4 3 > 1
paboTa
F5. Ho kakBa cTeneH cTe cbrnaceH Cbe crneaHuTe TBbPAEHUs,, CBbP3aHU CbC
3ano3HaToCTTa BM C pasnunyHu Bb3MoxHocTu? (U3M10JISBBAUTE KAPTA 1)
HanwbnHo CwobrnaceH(a) HuTo cbMm He cbm M3usano He
CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
cbrraceH(a)
(5) (4) 3) (2) 1)
1. Cnenqa peooBHO pasBUTUETO Ha 5 4 3 2 1
NMHOYyCTpUATa 1 3aeTocTTa
2. Nudbopmmpam ce 3a 5 4 3 > 1
cBoboaHNTE paboTHN MecTa
F6. [o KakBa cTeneH cTe CbrnaceH cbC crnegHuTe TBbPAEHUS, CBbP3aHu C
BaluMTe yMeHUA aa npeacrasate cede cu? (M3MOJI3BAUTE KAPTA 1)
HanbnHo CwrnaceH(a) HuTo cbm He cbm M3usano He
CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
cbrraceH(a)
(5) (4) (3) (2) 1)
1. HasacHo cbMm cbe cBOoUTE 5 4 3 > 1
WHTEpecu 1 yMeHuUs
2. He Hamupam 3a TpygHo ga
JOoKaXka MouUTe CnocoBHOCTU Ha 5 4 3 2 1
apyrurte
3. CnocobeH cbMm ga ybeas
noTeHuunanHu pabotogarenu unm 5 4 3 5 1

NapTHLOPW NO NPOEKTN B MOUTE
KOMMNEeTEHLUN
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F7.  [lo KaKkBa CTeneH CTe CbIMACeH CbC CreAHNUTe TBbPAEHUS, CBbP3aHu C BawmTe
komneteHunun? (M3rNOJISBAUTE KAPTA 1)

HanwbnHo CwobrnaceH(a) HuTo cbMm He cbm M3usano He
CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
cbrnaceH(a)
(5) (4) 3) (2) (1)
1. CmsaATam 3a BaXKHO Aa ce
pasBnBaM B LLUMPOK acnekT, Taka
Yye Ja Mora ga u3sbpLiBam 5 4 3 2 1
pasnu4yHn 3agavm Unu AENHOCTU B
opraHunsaumaTa
2. AKO € HYXXHO Ja u3BbpLuBam
pasnu4yHn 3agayn B
opraHusaumaTa, To a3 CbM 5 4 3 2 1
NoAroTBeH a NPOMEHS MOUTe
TPYAOBU OENHOCTU
3. AKo opraHusauusTa mu
NpeanoXmn Bb3MOXHOCT 3a 5 4 3 2 1
HaTpynBaHe Ha HOB paboTeH ONuT,
TO a3 e ce Bb3non3sam
F8. [o KaKkBa cTeneH cTte CblfaceH CbC criegHUTe TBbPAEHUSA, CBbpP3aHM C BallaTa
roTOBHOCT Aja cMeHuUTe paboTtata cu? (M31OJI3BAUTE KAPTA 1)
HanwbnHo CwobrnaceH(a) HuTo cbMm He cbm M3uano He
CbM CbM cbrnaceH(a), | cbrnaceH(a) CbM
cbrnaceH(a) HUTO HE CbM cbrnaceH(a)
cbrnaceH(a)
(5) (4) 3) (2) (1)
1. >Kenaga ga 3anoyHa gpyra 5 4 3 > 1
paboTa
2. B cny4an Ha NnpOMeHU BbB
dupmaTa, 6ux npegnoyven ga 5 4 3 > 1

OCTaHa B ceralHma otaen c
MouTe Koneru

BJIOK G. AEMOIPA®UA

(MPEMUWHU HA G4)
KeHeH/ ombxeHa nnu xuseell B cexuntenctao (MPEMUHN HA G2)

(MPEMWHWN HA G4)
(MPEMUWHU HA G4)

G1l. KakBo e BaweTo cemenHo nonoxeHune?

1. HexeHeH/ HeOMBbXeHa (HMKOra He ce
€ >XeHun/ ombxBana)

2.
3. BpoBeu/-unua
4. PasBepgeH/-a

G2. Kwbpe xuBee BawmaTt cbnpyr/ naptHbop? (EQVH OTITOBOP)
1. B pogHaTta mu cTpaHa
2. B cTpaHata, kbOeTo XvBes B MOMEHTa
3. [Hpyrage

G3. Tow/Ttae...? (EONH OTIOBOP)

1. OT cbluata HaUMOHAarHoOCT KaTo Bac
2. Ot cTpaHa-uneHka Ha EBponenckus cbios, B KOSTO B MOMEHTA XUBEETe
3. Ot gpyra cTpaHa-uneHka Ha EBponenckus cbio3

4. [pyra HaunoHanHocT (He oT EBponencku cbios)
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G4.

NmaTe nu geua?
1. Oa (MPEMWHW HA G5)
2. He (MPEMWHW HA G9)

G5. Ha kakBa Bb3pacT ca geuata Bu? (BCEK/ NOCOYEH OTITOBOP)

1. Mog12r (MPEMWHW HA G6)
2. 1217 (MPEMWHW HA G7)
3. 18 r. n noseve (MPEMUHN HA G8)

G6. Kbae xuBesT geuartal peteto Bu, kouto ca nop 12 roaunn? (EQNH OTIOBOP)

1. B cTpaHaTa, KbOeTo Xuses
2. B pogHaTa mu cTpaHa
3. W B aBeTe CTpaHu

G7. Kbne xuBenaT geuaral neteto Bu, kouto ca Ha Bb3pacT 12-17 roauun? (EQNH

OTroBOP)
1. B cTpaHaTa, KbOeTo Xuses
2. B pogHaTta Mu cTpaHa
3. W B gBeTe CTpaHu

G8. Kbae xuBeaT geuaral geteto Bu, Kouto ca Ha Bb3pacTt 18 n nose4ve roguHn?

G9.

G10.

(EOVH OTTOBOP)
1. B cTtpaHaTa, KbOeTo Xuses
2. B pogHaTta Mu cTpaHa
3. W B gBeTe CTpaHu

OT Konko Aylin ce CbCTON BaweTo 4OMaKMHCTBO, KaToO BKINOYMTE U cebe cun?

O6w, 6pon
OT KOUTO:
1. bpon Ha geuarta nog 16 r.:
1. bpou Ha geuarta Ha Bb3pacT 14-15T.:
2. bpon Ha peuata Ha Bb3pacT 5-13 T.:
3. bpown Ha geuaTtanoag 5r.:

2. bpoii Ha xopaTa oT 16 o 24 r..
OT KOUTO ydeHnuwn/ cTygeHTu ca:

3. Bpon Ha xopaTa Ha Bb3pacT mexay 25 v 64:
4. Bpon Ha xopaTa Ha Bb3pacT 65 r. n noeeuve:

Konko e BawuaT 4OMaKMHCKU MeceYeH Joxopn B resa npuénmsnTenHo?
(BkntoueTe AOXOA, KONTO BIN3A B JOMAKNHCTBOTO OT BCUYKM N3TOYHULIM)
(M3r1OJISBBAUTE KAPTA 5)

[o 150 n..

151 — 300 ns..
301 - 500 ns.
501 - 700 nB.
701 —1 000 nB..

1 001 -1 300 n..
1 301 -1 600 n..
1601 -2 000 n..
. 2001 -2500 ns.
10. 2 501 — 3 000 nB.
11. 3001 -3 500 nB.
12. MNoBeye o1 3 500 nB.

CoNoOk~WNE
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KAPTA 1: Cnrnacue

HanbnHo |CwbrnaceH(a)| Hwuto cbm He cbm U3uano He
CbM CbM cbrnaced(a), | cbrnaceH(a) CbM
cbrnaceH(a) HUTO He CbM cbrnaceH(a)
cbrnaceH(a)

(3)
®) 4 (2) 1)
KAPTA 2: TpyaHocT
MHoro NecHo TpyaHo MHoro Hukora He

necHo TPyAHO CbM ro
npaswun(a)
(5) (4) 3) 2) 1)
LLUOYKAPTA 3: YecToTa
MHoro YecTtO Ot Bpeme Ha | Psapgko Hukora
YyecTo Bpeme

(5)

(4)

©)

(2)

(1)
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LLUIOYKAPTA 4: BaxHocT

MHoro
Ba)XHO

(4)

BaxHo

©)

He e BaxHO

(2)

MN3060LWWo He e
Ba)XXHO

(1)

LLUIOYKAPTA 5: MeceuyeH goxoa

=

© ® N O U A W N

11.
12.

. Mo-manko ot 150 n..
. 151 - 300 nB.
301 - 500 ns..
501 - 700 nB.
701 — 1 000 ns..

1 001 -1 300 ns.
1 301 -1 600 ns.
1 601 — 2 000 ns.
.2 001 -2 500 ns..
10. 2501 -3 000 ns..
3 001 - 3 500 ns.

NoBeye oT 3 500 nB..
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Annex 7: Dutch Questionnaire

ICTEGRA: Onderzoek naar de manier waarop ICT
nieuwe Nederlanders helpt bij hun integratie

INTRODUCTIE:

"Goedemorgen/goedemiddag/goedenavond. Wij voeren een onderzoek uit naar de wijze waarop
burgers Internet gebruiken en mede daarmee participeren in het sociale leven in Nederland. Dit
onderzoek is volledig onafhankelijk van de Nederlandse overheid en vindt plaats in opdracht van de
Europese Commissie. De resultaten stellen de Europese Commissie beter in staat om de relatie
tussen ICT, migratie-ervaring en werkgelegenheid te begrijpen om zodoende de integratie
binnen de Europese Unie te kunnen bevorderen.

U bent willekeurig geselecteerd om aan dit onderzoek deel te nemen in het kader van een
representatieve steekproef in de gemeente (NAAM STAD). Wij vragen u vriendelijk om uw
medewerking. Wij garanderen dat uw antwoorden volledig anoniem zijn en niet individueel
worden geanalyseerd of weergegeven. Het beantwoorden van de vragen duurt ongeveer 20
minuten. Bent u bereid hieraan mee te werken?

(Extra vraag als het interview begint voor het geval we voor de geinterviewde een taalversie naar
keuze hebben: "We kunnen het interview doen in het (TAAL). We hebben ook een geprinte versie in
(NOEM DE BESCHIKBARE TALEN). Geeft u s.v.p. aan naar welke taal uw voorkeur uitgaat.

CONTEXTUELE INFORMATIE (IN TE VULLEN DOOR DE INTERVIEWER NA
AFLOOP VAN HET INTERVIEW):

X1. Nummer van interviewer (ID):
X2.  Volledige naam van interviewer:
X3. Land: 3. Nederland
X4. Locatie (stad):
X5. Locatie van interview (s.v.p. omschrijven):
X6. Datum & tijd van het interview: __ / __/  Begintijd: _:  Einde: __:
X7.  Taal van het interview:
1. Engels 2. Nederlands 3. Spaans 4. Bulgaars 5. Frans
6. Russisch 7. Arabisch 8. Chinees 9. Turks 10. Bahasa Indonesia
X8. Mate waarin de taal waarin het interview werd afgelegd werd beheerst (omcirkel
en leg uit waar nodig):
1. Vloeiend 2. Goed 3 Redelik 4 Matig 5 Slecht
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IN TE VULLEN DOOR INTERVIEWER OF COORDINATOR:

S1 Geslacht (NIET VRAGEN):
1. Vrouw
2. Man

S2.  Watis uw leeftijd?
jaar (INTERVIEW BEEINDIGEN BIJ JONGER DAN 16 OF OUDER DAN 74)

S3. In welk land bent u geboren?

(INTERVIEW BEEINDIGEN INDIEN IN NEDERLAND OF EEN VAN DE
ANDERE 26 EU LIDSTATEN GEBOREN. CONTROLEER BIJGAANDE LIJST WANNEER U NIET
ZEKER BENT)

S4, Heeft u de Nederlandse nationaliteit?

1. Ja (INDIEN JA VRAGENLIJST NIET VERDER INVULLEN)
2. Nee
Sb. In welke plaats woont u nu ?
(Gemeente)
(Wijk)
S6. Is dat een.....? (ALLEEN VRAGEN WANNEER LOCATIE NIET DUIDELIJK IS - ANDERS ZELF
CLASSIFIEREN):
1. Stad

2. Buitenwijk/randgemeente
3. Plattelandsgemeente

S7. Hoe goed is uw Nederlands?
1. Ik begrijp het en spreek het goed (GEBRUIK FORMELE VRAGENLIJST)

2. |k spreek het en begrijp het behoorlijk (GEBRUIK FORMELE VRAGENLIJST
EN LICHT TOE WANNEER ER ONDUIDELIJKHEDEN ZIJN

3. |k heb moeite om het te begrijpen en spreken (BIEDT EEN ALTERNATIEVE
TAALVERSIE AAN)
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BLOCK A:

TOEGANG TOT ICT (Informatie & Communicatie Technologie)

Al. Heeft u of iemand anders in uw huishouden een computer thuis? (b.v.: desktop,

laptop, netbook, tablet, uitgezonderd smartphone)

1. Ja
2. Nee

A2. Heeft u of iemand anders in uw huishouden thuis toegang tot internet? (via

welk apparaat dan ook)

1. Ja
2. Nee
3. Dat weet ik niet

(Ga naar B1)

A3. Waarom heeft u geen internet thuis?
(MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 1) (LIJST MET ITEMS WISSELEND

GEBRUIKEN)
Helemaal Mee Niet mee Mee Helemaal
(INTERVIEWER: BEGINT DE LIJST TE LEZEN mee eens eens eens, niet oneens mee oneens
BIJ HET ITEM DAT IS GEMARKEERD MET mee oneens
I 5 | @ 3 @ (1)
1. Ik heb elders toegang tot 5 4 3 2 1
internet
2. |k heb geen internet nodig 5 4 3 2 1
(niet handig, niet interessant,
etc.)
3. Apparatuur is te duur 5 4 3 2 1
4. Toegangskosten zijn te hoog 5 4 3 2 1
(Kabel, Telefoonlijn, etc.)
5. Ik weet niet hoe het werkt 5 4 3 2 1
6. |k beng bang voor mijn privacy 5 4 3 2 1
of ik vind het onveilig
7. Breedband internet is in mijn 5 4 3 2 1
wijk niet beschikbaar
8. Ik wil geen internet (want ik 5 4 3 2 1
vind de inhoud schadelijk...)
9. Andere reden 5 4 3 2 1
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BLOCK B: GEBRUIK VAN ICT: GEBRUIK, PLAATS EN APPARATEN

B1. Wanneer heeft u voor het laatst een computer gebruikt? (thuis, op uw werk,
ergens anders)?
(b.v.: desktop, laptop, netbook, tablet, uitgezonderd smartphone

1. Binnen de laatste 3 maanden (Ga naar B2)
2. Tussen 3 maanden en een jaar geleden (Ga naar B3)
3. Meer dan een jaar geleden (Ga naar B3)
4. |k heb er nog nooit een gebruikt (Ga naar E1)

B2. Hoe vaak heeft u de afgelopen 3 maanden gemiddeld een computer gebruikt?

Elke dag of bijna elke dag

Ten minste eens per week (maar niet elke dag)
Ten minste eens per maand (maar niet elke week)
Minder dan eens per maand

Nooit

agrNE

B3. Wanneer heeft u voor het laatst Internet gebruikt? (via welk apparaat dan ook)

1. Binnen de laatste 3 maanden* (Ga naar B4)
2. Tussen 3 maanden geleden en een jaar geleden (Ga naar C1)
3. Meer dan een jaar geleden (Ga naar C1)
4. Ik heb nooit internet gebruikt (Ga naar E1)

*BlJ CODE 1 CLASSIFICEREN ALS ‘INTERNET”, BIJ CODE 2,3 of 4 CLASSIFICEREN “GEEN INTERNET”

B4. Hoe vaak heeft u internet de afgelopen 3 maanden gebruikt?

1. Elke dag of bijna elke dag

2. Ten minste eens per week (maar niet elke dag)

3. Ten minste eens per maand (maar niet elke week)
4. Minder dan eens per maand

B5. Waar heeft u internet de afgelopen 3 maanden gebruikt (via een computer of een
ander apparaat)? (MEER ANTWOORDEN MOGELIJK, SPONTAAN OF N.A.V. VAN LIJST)

Thuis

Op werk

Op school

Bij iemand anders thuis

Bibliotheek

Postkantoor

Andere publieke plaats, zoals stadhuis, gemeentegebouw
Buurthuis of vrijwilligersorganisatie

. Internet Café

10. Hotspot (hotels, vliegvelden, publieke ruimten, etc.)
11. Ergens anders

©o NN RE

B6. Gebruikt u een van de volgende mobiele apparaten voor gebruik van internet
buitenshuis (dus niet bij u thuis of op uw werk)? (MEER ANTWOORDEN MOGELIJK)

1. Ik heb buitenshuis of buiten kantoor geen toegang tot internet via een mobiele
telefoon, smartphone, tablet of ander mobiel apparaat.

2. Ik heb toegang tot internet via een mobiele telefoon of smartphone:
B6.2.
1. Mobiele telefoon netwerk (b.v. 3G of 4G)
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2. Ander draadloos netwerk (b.v. WiFi)
3. Ik heb toegang tot internet via een portable computer (b.v. laptop of tablet):

B6.3.

1. Via mobiel telefoon netwerk (USB stick), SIM of mobiele telefoon als modem.
2. Via ander draadloos netwerk (b.v. WiFi)
3. |k heb mobiel geen toegang tot internet
4. |k heb buitenshuis toegang tot internet via andere apparaten.

BLOCK C: ICT VAARDIGHEDEN

Cl. Welke van de volgende activiteiten kunt u via uw computer uitvoeren?
(MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 2) (LIJST MET ITEMS WISSELEND
GEBRUIKEN)
JA NEE
Erg Makk | Moeilijk Erg Nog nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM makkel | elijk moeilijk | gedaan
DAT IS GEMARKEERD MET “¥”) ijk 4) (3) ) 1)
®)
1. Een bestand of map kopiéren 5 4 3 2 1
2. Gebruik “kopiéren” (copy) en “plakken” 5 4 3 2 1
(paste) om informatie uit een document te
kopiéren en elders in het document, of in
een ander document, te plaatsen
3. Gebruik van gestandaardiseerde 5 4 3 2 1
rekenkundige formules in een spread sheet
(b.v. Excell)
4. Bestanden comprimeren (“compress” of 5 4 3 2 1
“zip” files)
5. Het aansluiten en installeren van nieuwe 5 4 3 2 1
apparaten, b.v. een modem of printer
6. Het schrijven van een computer programma 5 4 3 2 1

door gebruik te maken van gespecialiseerde
programmeertaal.
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C2. Welke van de volgende handelingen kunt u op internet verrichten?
(MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 2) (LIJST MET ITEMS WISSELEND

GEBRUIKEN)
JA NEE
Erg Makk Moeilijk Erg Nog nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM | makkel | elijk 3) moeilik | gedaan
DAT IS GEMARKEERD MET “¥”) ijk 4) ) 1)
()

1. Gebruiken van een zoekmachine, zoals 5 4 3 2 1

Google, om informatie te zoeken en

vinden.
2. Het versturen van e-mails met bijlagen 5 4 3 2 1

(attachments), zoals documenten, foto’s,

etc.
3. Het plaatsen van berichten in “chat 5 4 3 2 1

rooms”, nieuwsgroepen of online discussie

fora (waaronder social networking sites,

blogs, etc.)
4. Het gebruik van internet om te telefoneren. 5 4 3 2 1
5. Gebruik van “peer-to-peer” delen van 5 4 3 2 1

bestanden, b.v. films, muziek, etc. Denk

hier b.v. aan Dropbox, WeTransfer.

YouSendlt, etc..
6. Het zelf maken van een internetpagina. 5 4 3 2 1
C3. Hoe heeft u geleerd met een computer te werken en internet te gebruiken?

(MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 1) (LIJST MET ITEMS WISSELEND
GEBRUIKEN)
Helemaal Mee Niet mee Mee Helemaal
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM | meeeens | eens eens, niet oneens mee
DAT IS GEMARKEERD MET “¥”) mee oneens oneens
(5) 4) ®3) 2 @)

1. Formele opleiding (school, hogeschool, 5 4 3 2 1
universiteit)
2. Cursus (bij een opleidingsinstituut) 5 4 3 2 1
3. Zelfstudie via boeken, CD-roms, online 5 4 3 2 1
cursus, wiki’s, discussiefora, etc.
4. Ik heb het geleerd door het gewoon te 5 4 3 2 1
doen (leren in de prakiijk)
5. Via hulp en assistentie van familie, 5 4 3 2 1
vrienden, collega’s.
6. Op een andere manier 5 4 3 2 1
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BLOCK D: GEBRUIK VAN ICT: ACTIVITEITEN EN SOCIAL NETWORK SITES

(Wanneer u de afgelopen 3 maanden geen gebruik heeft gemaakt van internet (B3=1)
gadan naar E1)

D1.

Heeft u de afgelopen 3 maanden internet gebruikt voor de volgende

doeleinden? (MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 3) (LIJST MET

ITEMS WISSELEND GEBRUIKEN)

JA NEE
Zeer Vaak Soms | Weinig Nooit

(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM DAT | vaak (5) | (4) 3) 2 1)

IS GEMARKEERD MET “*”)

1. Lezen of downloaden van online nieuws (b.v. 5 4 3 2 1
nieuwsapps), kranten en/of tijdschriften.

2. Zoeken van gezondheidsvragen en 5 4 3 2 1
gezondheidsdiensten (b.v. informatie over
type verwonding, dieetadvies,
gezondheidstips, etc.)

3. Het zoeken naar informatie over opleidingen, 5 4 3 2 1
trainingen, cursussen.

4. Het zoeken naar informatie over sociale 5 4 3 2 1
dienstverlening (b.v. UWV)

5. Het zoeken naar informatie over verhuizen 5 4 3 2 1
(huis zoeken, kamer zoeken)

6. Het zoeken naar informatie over belastingen 5 4 3 2 1

7. Het zoeken naar informatie over wetgeving en 5 4 3 2 1
recht, b.v. via juridisch loket of
overheidswebsites.

8. Het zoeken naar informatie over andere 5 4 3 2 1
diensten dan hierboven genoemd.

9. Het downloaden van software. (anders dan 5 4 3 2 1
games software)

10. Het zoeken naar informatie over of uit uw 5 4 3 2 1
geboorteland.
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D2. Heeft uinternet de afgelopen 3 maanden gebruikt voor de volgende
doeleinden? (MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 3) (LIJST MET
ITEMS WISSELEND GEBRUIKEN)

JA NEE
Zeervaak | Vaak Soms Weinig Nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM (5) (4) 3) (2 (1)
DAT IS GEMARKEERD MET “¥”)
1. Het plaatsen van berichten in “chat rooms”, 5 4 3 2 1
nieuwsgroepen en online discussiefora.
2. Deelname aan niet-zakelijke social 5 4 3 2 1
networks, zoals Facebook, Twitter, etc, via
een eigen gebruikersprofiel, door middel
van het plaatsen van berichten, het
uploaden van foto’s films of andere items,
etc.
3. Deelname aan zakelijke social networks, 5 4 3 2 1
zoals Linkedin, via een eigen
gebruikersprofiel, door middel van het
plaatsen van berichten, het uploaden van
foto’s films of andere items, etc.
4. Het sturen en ontvangen van emails. 5 4 3 2 1
5. Instant messages, chat (zoals Yahoo 5 4 3 2 1
messenger, Hotmail messenger, etc.)
6. Telefoneren via Internet/video calls (via 5 4 3 2 1
webcam). B.v. Skype, Tango, Viber, etc.
D3. Heeft u de afgelopen 3 maanden deelgenomen aan een of meer van de
volgende activiteiten? (MEER ANTWOORDEN MOGELIJK) (GEBRUIK SHOWCARD 3)
(LIJST MET ITEMS WISSELEND GEBRUIKEN)
JA NEE
Zeervaak | Vaak |[Soms| Weinig Nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM DAT (5) (4) (3 2 (1)
IS GEMARKEERD MET “¥”)
1. Het lezen en plaatsen van opinies over 5 4 3 2 1

maatschappelijke of politieke onderwerpen via
websites (b.v. blogs, social networks,
nieuwsites, etc.)

2. Het deelnemen aan online opiniepeilingen over 5 4 3 2 1
uw stemgedrag bij de verkiezingen, of voor het
geven van uw mening over andere zaken (b.v.
het tekenen van een petitie, uw stem laten
horen tegen/over een nieuw gebouw in uw
wijk, etc.)

3. Het contact leggen met een politicus (b.v. 5 4 3 2 1
gemeenteraad of tweede kamerlid)

4. Het online deelnemen als vrijwilliger aan een 5 4 3 2 1
maatschappelijke (belangen)organisatie of -

groep

5. Het contact leggen met overheidsorganisaties 5 4 3 2 1
om meer te weten te komen over uw rechten
en plichten als burger.
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D4. Heeft u viainternet de afgelopen 3 maanden deelgenomen aan een of meer van

de volgende studie/opleidingsactiviteiten? (MEER ANTWOORDEN MOGELIJK) (GEBRUIK
SHOWCARD 3) (LIJST MET ITEMS WISSELEND GEBRUIKEN)

JA NEE
Zeer vaak | Vaak Soms Weinig Nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM (5) (4) 3) 2 (1)
DAT IS GEMARKEERD MET “#”)
1. Een online cursus om mijn kennis en 5 4 3 2 1
vaardigheden voor mijn werk te verbeteren.
2. Een online cursus om mijn kennis over de 5 4 3 2 1
Nederlandse taal te leren of te verbeteren.
3. Een online cursus over een ander 5 4 3 2 1
onderwerp/thema.
4. Surfen op het internet om informatie te 5 4 3 2 1

krijgen over de mate waarin mijn in het
buitenland behaalde diploma gelijkwaardig
is aan een Nederlands diploma.

5. Surfen op het internet om te kijken hoe ik 5 4 3 2 1
mijn in het buitenland behaalde diploma’s in
Nederland erkend kan krijgen.

6. Surfen op het internet voor studie/educatie 5 4 3 2 1
doeleinden (b.v. om mijn beheersing van
de Nederlandse of een andere taal te
verbeteren, etc.)

D5. Heeft u viainternet de afgelopen 3 maanden deelgenomen aan een of meer van de

volgende activiteiten ten behoeve van uw werk/baan? (MEER ANTWOORDEN MOGELIJK)
(GEBRUIK SHOWCARD 3) (LIJST MET ITEMS WISSELEND GEBRUIKEN)

JA NEE
Zeer vaak| Vaak Soms | Weinig | Nooit
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET ITEM 5) (4) (3) 2 (1)
DAT IS GEMARKEERD MET “¥)
1. Het zoeken naar werk en/of solliciteren. 5 4 3 2 1
2. Uzelf presenteren aan toekomstige 5 4 3 2 1
werkgevers (b.v. door uw CV te sturen, of te
uploaden op een website)
3. Het volbrengen van taken/opdrachten voor 5 4 3 2 1
uw werk.
4. Het deelnemen aan professionele networking 5 4 3 2 1
sites (via een gebruikersprofiel, het plaatsen
van berichten op of het leveren van andere
bijdragen aan Linkedin, Xing, etc.)
5. Het zoeken en vinden van informatie over 5 4 3 2 1
uw rechten als werknemer.
6. Het zoeken en vinden van informatie over 5 4 3 2 1
werkloosheidsuitkeringen en andere
voorzieningen.
7. Het zoeken en vinden van informatie over 5 4 3 2 1
training en cursussen.
8. Het bezoeken van websites om te zien hoe 5 4 3 2 1
goed mijn professionele competenties en
vaardigheden zijn.
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D6.

In hoeverre bent u het met de volgende uitspraken eens in relatie tot

online zoeken naar een werk? (MEER ANTWOORDEN MOGELIJK) (GEBRUIK
SHOWCARD 1) (LIJST MET ITEMS WISSELEND GEBRUIKEN)

het

Helema Mee Niet mee Mee Helemaal
(INTERVIEWER: BEGINT DE LIJST TE LEZEN BIJ HET almee | eens eens, niet | oneens mee
ITEM DAT IS GEMARKEERD MET “*”) eens mee oneens oneens
(5) (4) 3) (2 (1)
1. Ik weet hoe ik op internet een baan 5 4 3 2 1
moet zoeken.
2. |k heb vertrouwen in het via internet 5 4 3 2 1
op zoek gaan naar een baan.
3. Ik heb interesse in het soort banen dat 5 4 3 2 1
via internet worden aangeboden.
4. Het gebruik van internet in het zoeken 5 4 3 2 1
naar werk is nuttig.
5. Ik heb internet echt nodig om een 5 4 3 2 1
baan te vinden.

BLOCK E: INTEGRATIE VAN MIGRANTEN

E1l. WERK
E1.1.

El.2.

E1.3.

Wat is uw huidige werksituatie? (1 ANTWOORD MOGELIJK)

1. Inloondienst full-time (Ga naar E1.3)
2. Inloondienst, part-time (Ga naar E1.3)
3. Zelfstandig werkzaam (b.v. als ZZP’er,

familiebedrijf, B.V., etc.) (Ga naar E1.3)
4. Werkloos, op zoek naar werk (Ga naar E1.2)
5. Student (zonder bijbaan/studentenbaan) (Ga naar E1.5)
6. Student (met bijpbaan/studentenbaan) (Ga naar E1.3)
7. Huisvrouw (Ga naar E1.5)
8. Anders, niet werkzaam (gepensioneerd,

arbeidsongeschikt, dienstplicht, etc.) (Ga naar E1.5)

Hoe lang bent u al werkloos? (1 ANTWOORD MOGELIJK)
1. Minder dan 3 maanden

2. Tussen 3 maanden en een jaar

3. Meer dan een jaar

Wat is uw huidige beroep? (1 ANTWOORD MOGELIJK)
1. Professional (b.v.. dokter, architect, docent/professor, dierenarts,
advocaat, bibliothecaris, acteur, etc.)

juridisch medewerker, ICT medewerker)
Kantoorwerk (b.v. administratief medewerker, secretaresse, etc.)

kassier(e), kinderopvang, verkoopmedewerker winkel, etc.)

en metaalwerkers, kledingreparatie, etc.)

Machinewerkers (b.v. in de chemische industrie,
voedselverwerkingsindustrie, etc.)

Elementaire beroepen (b.v. schoonmaakwerk, werk in de kassen,
assisteren in de keuken in een restaurant, straatverkoop)

. Leger (b.v. landmacht of luchtmacht).

10. Anders

11. Ik weet het niet/Geen antwoord

© © N o0 A~ N
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Andere gespecialiseerde beroepen (b.v. ingenieur, verpleegkundige,

Service of verkoopmedewerker (b.v. reisagent, kok, kapper/kapster,

Geschoolde werker in de landbouw- en veeteelt, bosbouw of visserij
Technische en andere gespecialiseerd beroepen (b.v. elektriciens, staal-




E1l.4.

E1l.5.

Denkt u dat u in uw (belangrijkste) baan in Nederland de kennis en
vaardigheden gebruikt die u in uw opleiding of op een andere manier
heeft vergaard?

1. Mijn baan is op mijn kennis- en opleidingsniveau.

2. Mijn baan is op mijn kennisniveau, maar ligt op een ander terrein dan
waar ik een opleiding voor heb gevolgd.

3. Voor mijn baan heb ik niet de kennis en opleiding die ik heb gevolgd
Nodig.

4. Geen antwoord.

5. |k weet het niet.

Hoe bent u aan uw huidige of meest recente baan in Nederland
gekomen? (MEER ANTWOORDEN MOGELIJK)

1. Viafamilie en vrienden (offline)

2. Via familie en vrienden (online)

3. Via kennissen die ik op internet heb ontmoet
4. Via vacatures in een krant of tijdschrift (offline)
5. Via vacatures in een krant of tijdschrift (online)
6
7
8
9

Via vacature-websites
Via een wervings- en selectiebureau (offline)
Via een wervings- en selectiebureau (online)
. Via de UWYV (offline)
10. Via de UWYV (online)
11. Via een andere organisatie, anders dan de overheid (online)
12. Via een andere organisatie, anders dan de overheid (offline)
13. Anders (offline)
14. Anders (online)
15. Ik heb nog geen werk gehad in Nederland

E2. OPLEIDING EN VAARDIGHEDEN

E2.1.

E2.2

Wat is uw opleidingsniveau? (1 antwoord mogelijk) (kies uw hoogst
genoten en afgeronde opleiding)

Alleen basisschool, enkele klassen middelbare school (niet afgemaakt) of
Nooit naar school geweest:

1. Nooit naar school geweest

2. Basisschool

3. Een of enkele klassen middelbare school, maar niet afgerond
Afgeronde middelbare schoolopleiding:

4. VMBO, MBO, MAVO of vergelijkbare opleiding in buitenland
5. Havo of VWO of vergelijkbare opleiding in buitenland

Hoger onderwijs:

6. HBO of vergelijkbaar in buitenland

7. Universitair

Heeft u in Nederland erkende diploma’s?

1. Ja, of vergelijkbaar niveau
2. Ja, maar wel een lager niveau
3. Nee

4. Ik weet het niet/Geen antwoord

130



E2.3. Heeft u de afgelopen 12 maanden een cursus gevolgd om uw kennis
en vaardigheden voor uw werk te verbeteren?

1. Ja
2. Nee
3. Ik weet het niet/Geen antwoord
E2.4. Heeft u de afgelopen 12 maanden een cursus gevolgd om uw kennis
over de Nederlandse taal te verbeteren?;
1. Ja
2. Nee

3. |k weet het niet/Geen antwoord

E2.5. In welke mate denkt u dat de volgende vaardigheden u hebben
geholpen om uw werksituatie te verbeteren? (Geef een score van 1 =
minimum tot 5 = maximum bij elke onderwerp)

Minimum Maximum

1) ) ©) (4) ®)

1. Uw moedertaal 1 5

2. Nederlandse taal

3. Andere taal

5. Gebruik van computer en internet

galor| o o1 ol

1
1
4. Wiskundige en wetenschappelijke kennis 1
1
1

6. Mogelijkheid om te leren, mij nieuwe kennis
eigen te maken

7. Begrijpen van en aanpassen aan de 1 2 3 4 5
gebruiken in Nederland

8. Eigen initiatief en ondernemersgeest. 1 2 3 4

9. Cultureel (begrijpen en uitdrukken door 1 2 3 4 5
middel van muziek, zang en dans, etc.)

E3. SOCIALE INTEGRATIE

E3.1. Wat zijn uw belangrijkste bronnen van inkomsten binnen uw gezin,
inclusief uw eigen inkomsten? (SELECTEER MAXIMAAL 3 ITEMS)

1. Mijn huidige baan of werk (wanneer u nu een baan of werk heeft)
2. Werkloosheidsuitkering of een andere uitkering
3. Overheidsbijdrage om uw eigen bedrijf te kunnen starten
4. Financiéle steun van een andere organisatie
5. Studiefinanciering
6. Ouders of vrienden
7. Tijdelijk, onregelmatig, werk
8. Anders
E3.2. Welke van de volgende situatie beschrijft het best het huidige inkomen van

uw huishouden? (1 ANTWOORD MOGELIJK)

Ik leef erg comfortabel met ons/mijn huidige inkomen

Ik leef comfortabel met ons/mijn huidige inkomen

Wij redden ons wel/ik red me wel, met ons/mijn huidige inkomen
Moeilijk rond te komen met het huidige inkomen

Erg moeilijk rond te komen met het huidige inkomen

Ik weet het niet/geen antwoord

oubkhwnpE
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E3.3. Hoe schat u uw kennis in van de Nederlandse taal op de volgende gebieden
Basis Goed Vloeiend
1. Begrijpen 1 2 3
2. Spreken 1 2 3
3. Schrijven 1 2 3

E3.4. Hoe goed bent u geinformeerd over verschillende aspecten van het
dagelijks leven in Nederland?

Erg goed In het geheel Ik weet het

gein- niet geinfor- niet/geen

formeerd meerd antwoord

(5) (4) (3) (2 (1)
1. Wetgevend/ juridisch 5 4 3 2 1 9
2. Werknemers rechten 5 4 3 2 1 9
3. Werkgelegenheid 5 4 3 2 1 9
4. Gezondheidszorg 5 4 3 2 1 9
5. Onderwijs 5 4 3 2 1 9
6. Sociale diensten 5 4 3 2 1 9
7. Huisvesting 5 4 3 2 1 9
8. Belasting 5 4 3 2 1 9

E4. ACTIEF BURGERSCHAP

E4.1. Doet u vrijwilligerswerk?

1. Ja

2. Nee

3. Ik weet het niet/geen antwoord
E4.2.

Heeft u de afgelopen 12 maanden, weleens een van de volgende politieke

activiteiten in Nederland uitgevoerd? (MEER ANTWOORDEN MOGELIJK)

JA NEE
(INTERVIEWER: BEGINT DE LIJST TE LEZEN | Zeer vaak (5) Vaak Soms Weinig | Nooit
?;gn)HET ITEM DAT IS GEMARKEERD MET 4) 3 2) (1)
1. Contact gezocht met een 5 4 3 2 1
politicus, of een minister,
burgemeester of wethouder?
2. Gewerkt in een politieke partij 5 4 3 2 1
of actiegroep?
3. Gewerkt in een andere 5 4 3 2 1
maatschappelijke organisatie?
4. Een petitie ondertekend? 5 4 3 2 1
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E4.3.

Heeft u gestemd tijdens de laatste landelijke of lokale verkiezingen?

1. Ja
2. Nee
3. |k weet het niet/Geen antwoord

E5. Uw MIGRATIE GESCHIEDINIS

E5.1. Wanneer kwam u voor het eerst in de Europese Unie?
......... 1. jaar / 2. maanden geleden (AANTAL, DOORHALEN WAT NIET V
TOEPASSING IS)
ES5.2. Hoeveel jaar woont u al in Nederland?
.......... 1. jaar / 2. maanden geleden (AANTAL, DOORHALEN WAT NIET V
TOEPASSING IS)
E5.3. Waarom bent u naar de Europese Unie gekomen?
Helemaal Mee eens Niet mee Mee Helemaal
mee eens eens, niet oneens mee
mee oneens oneens
(5) (4) (3) ) (1)
1. Studie 5 4 3 2 1
2. Gezinshereniging/huwelijk 5 4 3 2 1
3. Werk 5 4 3 2 1
4. Medische redenen 5 4 3 2 1
5. Politieke of humanitaire redenen 5 4 3 2 1
6. Anders 5 4 3 2 1

BLOCK F: INZETBAARHEID

F1. Voor hoeveel dagen heeft u training gehad of cursussen gevolgd, geheel
of gedeeltelijk betaald door uw huidige of vroegere werkgever tijdens de
afgelopen 12 maanden?

1. Training of werkgerelateerde vaardigheden dagen
2. Training of algemene vaardigheden dagen
3. Leiderschapstraining dagen

F2. In welke mate bent u het eens met de volgende uitspraken in relatie tot

uw huidige werkgever (of meest recente werkgever)? (GEBRUIK SHOWCARD 1)
Helemaal Mee Niet mee Mee Helemaal

(INTERVIEWER: BEGINT DE LIJST TE mee eens eens eens, niet mee oneens mee oneens

LEZEN BIJ HET ITEM DAT IS (5) 4) oneens ¥ (1)

GEMARKEERD MET “*”) 3)

1. Ik ben ervan overtuigd dat ik 5 4 3 2 1

nieuw werk kan vinden

wanneer ik op zoek ga

2. Het zal moeilijk voor me zijn 5 4 3 2 1
om nieuw werk te vinden
wanneer ik bij mijn huidige
werkgever vertrek.

3. Wanneer ik word ontslagen, 5 4 3 2 1

zal ik direct elders een
gelijkwaardige baan vinden.
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F3. In welke mate bent u het eens met de volgende uitspraken in relatie tot uw
huidige werkgever (of meest recent werkgever)? Mijn werkgever geeft me
.... (GEBRUIK SHOWCARD 1)

Helema Mee Niet mee eens, Mee Helemaal
(INTERVIEWER: BEGINT DE LIJST TELEZEN | almee | eens niet mee oneens | mee oneens
BIJ HET ITEM DAT IS GEMARKEERD MET eens 4) oneens 2 (1)
) 5) ®3)
1. De mogelijkheid mijn kennis en 5 4 3 2 1
vaardigheden breed toe te
passen
2. De mogelijkheid een carriére 5 4 3 2 1
op te bouwen
3. Gelegenheid tot promotie 5 4 3 2 1
4. De mogelijkheid om mij een 5 4 3 2 1
breed scala van vaardigheden
eigen te maken/mijzelf door te
ontwikkelen
5. De gelegenheid om eigen 5 4 3 2 1
verantwoordelijk te nemen in
het uitvoeren van mijn taken.
6. Interessant werk 5 4 3 2 1
7. De mogelijkheid om binnen de 5 4 3 2 1
huidige organisatie een andere
baan te krijgen, als ik dat wil.
F4. In welke mate bent u het eens met de volgende uitspraken in relatie tot uw
opleiding, training en kwalificaties? (GEBRUIK SHOWCARD 1)
Helemaa Mee Niet mee Mee Helemaal
(INTERVIEWER: BEGINT DE LIJST TE | mee eens eens, niet mee oneens mee oneens
LEZEN BIJ HET ITEM DAT IS GEMARKEERD eens 4) oneens 2 (1)
MET “*”) (5) 3
1. Mijn opleidingsniveau is 5 4 3 2 1
voldoende om een baan te
krijgen op mijn vakgebied
2. Mijn kennis en vaardigheden 5 4 3 2 1
zijn voldoende/up to date voor
het werk dat ik graag wil doen
3. Ik heb een goed 5 4 3 2 1
arbeidsverleden
4. 1k heb meer training en een 5 4 3 2 1
betere opleiding nodig
5. Een werkgever zal onder de 5 4 3 2 1
indruk zijn van mijn
kwalificaties
6. Mijn werkkwalificaties zijn erg 5 4 3 2 1
goed
7. 1k heb goede referenties 5 4 3 2 1
(m.b.t. werk)
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F5.

alert zijn op kansen? (GEBRUIK SHOWCARD 1)

In welke mate bent u het eens met de volgende uitspraken in relatie tot het

Helema Mee Niet mee eens, Mee Helemaal
al mee eens niet mee oneens mee oneens
eens oneens
©)] 4) 3) 2 @)
1. Ik volg nauwlettend de 5 4 3 2 1
ontwikkelingen in mijn sector en
vakgebied
2. Ik zorg ervoor dat ik goed 5 4 3 2 1
geinformeerd ben over vacatures

F6. In welke mate bent u het eens met de volgende uitspraken in relatie tot uw
presentatievaardigheden? (GEBRUIK SHOWCARD 1)
Helemaal Mee Niet mee Mee Helemaal
mee eens eens eens, niet oneens mee oneens
mee oneens
5) 4) 3 ) 1)

1. Ik ben me bewust van mijn 5 4 3 2 1
kennis en vaardigheden
2. Ik vind het moeilijk om mijn 5 4 3 2 1
capaciteiten aan anderen te
tonen/bewijzen
3. Ik ben in staat om potentiéle 5 4 3 2 1
werkgevers of projectpartners te
overtuigen van mijn competenties

F7. In welke mate bent u het eens met de volgende uitspraken in relatie tot uw
competenties? (GEBRUIK SHOWCARD 1)

Helemaa | Mee Niet mee Mee Helemaal
| mee eens eens, niet oneens mee
eens mee oneens oneens
(5) (4) 3) 2 (1)

1. Ik vind het belangrijk om mijzelf breed te 5 4 3 2 1
ontwikkelen, zodat ik in staat ben om

verschillende taken en activiteiten in de

organisatie uit te voeren

2. Als de organisatie me nodig heeft om 5 4 3 2 1
verschillende/andere taken uit te voeren,

dan ben ik bereid om mijn werkzaamheden

te veranderen.

3. Als de organisatie me het opdoen van 5 4 3 2 1
nieuwe werkervaring aanbiedt, dan zal ik

dat met beide handen aangrijpen.

F8.

bereidheid om van baan te veranderen? (GEBRUIK SHOWCARD 1)

In welke mate bent u het eens met de volgende uitspraken in relatie tot uw

Helemaal Mee Niet mee Mee Helemaal
mee eens eens eens, niet oneens mee oneens
mee oneens
)] 4) 3 2 @

1. Ik ben bereid om een andere 5 4 3 2 1
baan te nemen
2.. Bij een organisatorische 5 4 3 2 1
verandering, zou ik liever op mijn
huidige afdeling en met mijn huidige
collega’s blijven werken.
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BLOCK G: sSOCIO-DEMOGRAFISCH

Gl1.

G2.

G3.

G4.

G5.

G6.

G7.

G8.

Wat is uw persoonlijke situatie?

1. Ongetrouwd (Nooit getrouwd geweest) (Ga naar G4)
2. Getrouwd of samenwonend (Ga naar G2)
3. Weduwe/weduwnaar (incl. na geregistreerd partnerschap) (Ga naar G4)
4. Gescheiden(van huwelijk of geregistreerd partnerschap) (Ga naar G4)

Waar woont uw echtgenoot/partner? (1 ANTWOORD MOGELIJK)

1. In mijn geboorteland
2. In Nederland
3. Elders

Heeft hij/zij .. ? (1 ANTWOORD MOGELIJK)

1. Dezelfde nationaliteit als u

2. De Nederlandse nationaliteit

3. Een nationaliteit uit een ander EU land
4. Een andere niet-EU nationaliteit

Heeft u kinderen?
1. Ja (Ga naar G5)
2. Nee (Ga naar G9)

Hoe oud zijn uw kinderen? (1 ANTWOORD MOGELIJK)
1. Jonger dan 12 (Ga naar G6)
2. 1217 (Ga naar G7)
3. 18 jaar enouder (Ga naar G8)

Waar wonen uw kinderen onder de 12 jaar? (1 ANTWOORD MOGELIJK)
1. In Nederland

2. In mijn geboorteland

3. In Nederland en mijn geboorteland

Waar wonen uw kinderen van 12-17 jaar? (1 ANTWOORD MOGELIJK)
1. In Nederland

2. In mijn geboorteland

3. In Nederland en mijn geboorteland

Waar wonen uw kinderen van 18 jaar en ouder jaar? (1 ANTWOORD MOGELIJK)
1. In Nederland

2. In mijn geboorteland

3. In Nederland en mijn geboorteland
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G9. Inclusief uzelf, uit hoeveel personen bestaat uw huishouden?

Totaal aantal personen:
Waarvan:

- Aantal kinderen onder de 16:
1. Aantal kinderen 14-15:
2. Aantal kinderen 5-13:
3. Aantal kinderen onder 5:

- Aantal kinderen van 16 -24:
Waarvan studerend/opleiding
volgend *:

*elk type studie/opleiding
- Aantal personen van 25 tot 64:

- Aantal personen van 65 jaar en ouder:

G10. Wat is ongeveer het maandinkomen van uw huishouden in Euro?

(Inclusief inkomen uit meerdere bronnen dat naar uw huishouden gaat)
(GEBRUIK SHOWCARD 5)

Minder dan €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000
€3,000 - €5,000
10. €5,000 - €7,500
11.€7,500 - €10,000
12. Meer dan €10,000

© 00 N R~ N

HARTELIJK DANK VOOR UW MEDEWERKING!

137



SHOWCARD 1: Mee eens of oneens

Helemaal
mee eens

(5)

Mee eens

(4)

Niet mee
eens, niet
mee oneens

3)

Mee
oneens

(2)

Helemaal
mee
oneens

(1)

SHOWCARD 2: Moeilijkheidsgraad

Erg Makkelijk Moeilijk Erg Heb ik nog
makkelijk moeilijk nooit
gedaan
(5) (4) 3 2) )
SHOWCARD 3: Frequentie
Zeer vaak Vaak Soms Weinig Nooit
(5) (4) 3 (2) )
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SHOWCARD 4: Mate van belangrijkheid

Erg

belangrijk

(4)

Belangrijk | Niet belangrijk | Erg onbelangrijk

(1)

©) (2)

SHOWCARD 5: Maandinkomen

Minder dan €150

. €150 - €300

. €300 - €500

. €500 - €1000

. €1,000 - €1,500

. €1,500 - €2,000

. €2,000 - €2,500

. €2,500 - €3,000

. €3,000 - €5,000

10. €5,000 - €7,500
11. €7,500 - €10,000
12. Meer dan €10,000

© 0 N O U~ W N R

139




Annex 8: Spanish Questionnaire

ICTEGRA: Estudio sobre las TIC como apoyo a
la integracion en el dia a dia de los inmigrantes

INTRODUCCION:

"Buenos dias/tardes/noches. Estamos llevando a cabo un estudio sobre el modo en que las
personas usan Internet y participan en la vida publica y social en Espafia. Este estudio es
completamente independiente del gobierno de Espafa y esta financiado por la Comisién
Europea. Los resultados del estudio permitirdn a la Comision European una mejor

comprension de larelacion entre las TIC (Tecnologias de la Informacién y la

Comunicacién), la experiencia migratoria y la empleabilidad, para asi facilitar la

integracion de inmigrantes en toda la Unién Europea.

Usted ha sido seleccionado aleatoriamente para formar parte de la muestra representativa
de la poblacién de (CIUDAD). Nos gustaria contar con su colaboracién en este estudio. Le

garantizamos que sus respuestas seran completamente anénimas y nunca se
analizaran individualmente, sélo a nivel estadistico. La entrevista durara
aproximadamente 20 minutos. ¢ Esta dispuesto/a a colaborar?

(Al inicio de la entrevista, para aquellos participantes que podamaos entrevistar en su lengua
nativa con el cuestionario correspondiente, preguntar: "¢ Podemos hacer la entrevista en
(IDIOMA)? Tenemos el cuestionario impreso en (MENCIONAR TODOS LOS IDIOMAS).
Use la lengua que prefiera.)

INFORMACION CONTEXTUAL (DEBE SER RELLENADA POR EL
ENTREVISTADOR DESPUES DE LA ENTREVISTA):

X1.  Cadigo del entrevistador (ID):
X2. Nombre completo del entrevistador:
X3. Pais: 1. Espafia
X4. Localidad (ciudad):
X5. Punto de encuentro (describir):
X6. a. Fechaentrevista: __ /[ b. Hora inicio: __ : c. Horafin: __ :
X7. Idioma de la entrevista:
1. Inglés 2. Holandés 3. Espafiol 4. Bulgaro 5. Francés
6. Ruso 7. Arabe 8. Chino 9. Turco 10. Indonesio
X8. Evaluacién del dominio del idioma de la entrevista (marcar y explicar brevemente):

1. Excelente 2. Bueno 3. Justo 4. Limitado 5. Malo
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FILTRO:

S1.

S2.

S3.

S4.

S5.

S6.

S7.

Género (NO PREGUNTAR):
1. Mujer

2. Hombre

¢, Qué edad tiene?

anos (CERRAR SI MENOS DE 16 O MAS DE 74 ANOS)

¢En qué pais naci6?

(CERRAR SI PAIS MIEMBRO DE EU-27;

COMPROBAR LISTA SI NO ESTA SEGURO)

¢ Tiene usted actualmente la nacionalidad/ciudadania ESPANOLA?

1. Si (RECONFIRMAR & ACABAR LA ENTREVISTA SI TIENE
NACIONALIDAD ESPANOLA)

2. No

¢Dbnde vive actualmente? (SONDEAR BARRIO)
1. (Municipio)
2. (Distrito / Barrio)

¢ Se trata de...? (PREGUNTAR SOLO SI LA LOCALIDAD ES DESCONOCIDA;
SI NO, CLASIFICARY):

1. Area urbana
2. Area metropolitana
3. Arearural

¢,Cudl es su nivel de CASTELLANO?

1. Lo entiendo y lo hablo muy bien (USAR EL CUESTIONARIO DE
LA LENGUA OFICIAL)
2. Lo entiendo y lo hablo relativamente bien (USAR EL CUESTIONARIO

OFICIAL Y AYUDAR AL
ENTREVISTADO S| SURGE
ALGUN PROBLEMA DE
COMPRENSION)

3. Tengo problemas para entenderlo y hablarlo  (OFRECER EL CUESTIONARIO
EN UN IDIOMA ALTERNATIVO)
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BLOQUE A: ACCESO A LAS TIC (Tecnologias de la Informacion y

la Comunicacion)

Al.

cualquier tipo: de sobremesa, portatil, miniordenador, tablet, excluyendo

smartphone)
1. Si

2. No
A2.

1. Si
2. No
3. Nolo sabe

A3.

(RESPUESTA MULTIPLE) (MOSTRAR TARJETA 1) (ROTAR ITEMS)

¢ Tiene acceso usted o algun familiar en su hogar a un ordenador en casa? (de

¢ Tiene usted o algun familiar en su hogar acceso a Internet en casa? (a través
de cualquier tipo de aparato)

(PASAR A B1)

¢,Cudles son las razones por las que no tiene acceso a Internet en su casa?

Total- De Ni de En Totalmente
(ENTREVISTADOR: EMPEZAR mente acuerdo | acuerdo ni |desacuerdo en
LEYENDO LA LISTAEN EL ITEM aCljjeerdo desaizerdo desacuerdo
MARCADO CON “*”) ©) @ 3) ) )
1. Tener acceso a Internet desde 5 4 3 2 1
otro sitio
2. No necesitamos Internet 5 4 3 2 1
(porque no es util, no es
interesante, etc.)
3. El precio del equipo es 5 4 3 2 1
demasiado alto
4. EIl coste de acceso es 5 4 3 2 1
demasiado alto (teléfono,
ADSL, alta etc.)
5. Falta de conocimientos para 5 4 3 2 1
usarlo
6. Preocupacion sobre 5 4 3 2 1
cuestiones de privacidad y
seguridad
7. La banda ancha de Internet no 5 4 3 2 1
esta disponible en esa zona
8. No quiero Internet (porque sus 5 4 3 2 1
contenidos son dafiinos...)
9. Oftros 5 4 3 2 1
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BLOQUE B: USO DE LAS ICT: USO, LUGAR, APARATOS

B1. ¢Cuando fuela Gltimavez que usé un ordenador (en casa, en el trabajo o en
cualquier otro lugar)?
(de cualquier tipo: de sobremesa, portétil, miniordenador, tablet, excluyendo

smartphone)

1. Enlos ultimos 3 meses (PASAR A B2)
2. Entre 3 meses y un ano atras (PASAR A B3)
3. Hace mas de 1 afio (PASAR A B3)
4. Nunca lo he usado (PASAR A ET1)

B2. ¢,Con qué frecuencia ha usado el ordenador, de media, en los ultimos 3 meses?

Cada dia o casi cada dia

Al menos una vez a la semana (pero no todos los dias)
Al menos una vez al mes (pero no cada semana)
Menos de una vez al mes

Nunca

arNE

B3. ¢Cuando fue la Gltimavez que uso Internet? (via cualquier aparato, ordenador de
sobremesa, portatil, incluyendo teléfono movil o smartphone)

1. Enlos ultimos 3 meses* (PASAR A B4)
2. Entre mas de 3 meses y un ano (PASAR A C1)
3. Hace mas de un afio (PASARA C1)
4. Nunca lo he usado (PASAR A E1)

*S| REPONDE 1, CLASIFICAR COMO “CONECTADO’; SI 2,3 6 4, “NO
CONECTADO”

B4. ¢Con qué frecuencia, de media, ha usado Internet en los ultimos 3 meses?

1. Cada dia o casi cada dia

2. Al menos una vez a la semana (pero no todos los dias)
3. Al menos una vez al mes (pero no cada semana)

4. Menos de una vez al mes

B5.  ¢Ddnde ha usado Internet en los ultimos 3 meses (usando un ordenador o
cualquier otro medio)? (MARQUE TODAS LAS APLICABLES — ESPONTANEA
PRIMERO, LUEGO LEER LISTA)

1. Encasa

En el lugar de trabajo (diferente de casa)

En el lugar donde estudia

En casa de otra persona

Biblioteca publica

Oficina de correos

Administracion publica, Ayuntamiento, Gobierno Civil
Comunidad u Organizacion Voluntaria

. Cibercafé (Internet Café)

10. Zona transitada (hoteles, aeropuertos, lugares publicos, etc.)
11. Otros

© N TN
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B6.

¢Usa alguno de los siguientes aparatos moviles para acceder a Internet fuera
de su casa o de su trabajo? (MARCAR TODAS LAS APLICABLES — LEER LISTA)

1. No me conecto a Internet via aparatos moéviles fuera de casa o el trabajo

2. Teléfono movil (o smartphone).

B6.2. Si es asi, ¢ cual de los siguientes?

1. via red de teléfono movil (ej. 3G)

2. via red inaldmbrica (ej. WiFi)

3. Ordenador portétil (ej. Portatil, tablet)

B6.3. Si es asi, ¢,cual de los siguientes?
1. via red de teléfono movil, usando USB o tarjeta (SIM) o el mévil como

mabdem
2. via red inalambrica (ej. WiFi)
3. sin conexion movil a Internet
4. Otros aparatos

BLOQUE C: HABILIDADES TIC

Cl.

¢Cudles de las siguientes cosas sabe hacer cuando usa un ORDENADOR?
(RESPUESTA MULTIPLE) (MOSTRAR TARJETA 2) (ROTAR ITEMS)

Si NO
Muy Facil- | Dificil- Muy Nunca
(ENTREVISTADOR: EMPEZAR LEYENDO LA | facil- |mente | mente | difici- | lohe
LISTA EN EL ITEM MARCADO CON “¥’) AL mente | hecho
(5) (4) ) 2) 1)
1. Copiar o mover un fichero o carpeta 5 4 3 2 1
2. Usar la herramienta copiar y pegar para 5 4 3 2 1
duplicar o mover informacién dentro de un
documento
3. Usar formulas aritméticas basicas en una 5 4 3 2 1
hoja de calculo (ej. Excel)
4. Comprimir archivos (o zipping) 5 4 3 2 1
5. Conectar e instalar nuevos aparatos, €j. un 5 4 3 2 1
mébdem
6. Escribir un programa informatico usando un 5 4 3 2 1
lenguaje de programacion especializado

144




C2.  ¢Cuales de las siguientes cosas sabe hacer cuando usa INTERNET?
(RESPUESTA MULTIPLE) (MOSTRAR TARJETA 2) (ROTAR ITEMS)

Si NO
(ENTREVISTADOR: EMPEZAR LEYENDO Muy | Fécil- | Dificil- Muy Nunca
LA LISTA EN EL iITEM MARCADO CON facil- | mente | mente dificil- lo he
“X¥”) mente mente hecho
5) 4) 3) 2) ()
1. Usar un navegador para encontrar 5 4 3 2 1
informacion (ej. Google)
2. Mandar e-mails con archivos adjuntos (ej. 5 4 3 2 1
documentos, fotos, etc.)
3. Publicar mensajes en los chats, grupos de 5 4 3 2 1
noticias o foros on line (ej. En sitios de
redes sociales, blogs, etc.)
4. Usar Internet para hacer llamadas 5 4 3 2 1
telefénicas
5. Usar sitios de archivos compartidos P2P 5 4 3 2 1
(Peer-to-Peer) para intercambiar peliculas,
musica, etc.
6. Crear una pagina web 5 4 3 2 1

C3. ,Coémo ol;tuvo Sus conocimientos tanto sobre Ofim,ética como sobre Internet?
(RESPUESTA MULTIPLE) (MOSTRAR TARJETA 1) (ROTAR ITEMS)

Totalme | De Ni de En Totalme
(ENTREVISTADOR: EMPEZAR LEYENDO nte de | acue | acuerdoni | desa- nte en
LA LISTA EN EL ITEM MARCADO CON “*”) | acuerdo | rdo en cuerdo | desa-
5) desacuerdo cuerdo
4) 3 2) 1)
1. En una institucion educativa formal 5 4 3 2 1
(colegio, instituto, universidad)
2. Cursos de Formacién en otros centros o 5 4 3 2 1
instituciones
3. Autoformacion leyendo libros, CD-ROM, 5 4 3 2 1
cursos online, wikis, foros de discusion,
etc.
4. Aprender a través de la practica y la 5 4 3 2 1
experiencia
5. Con la ayuda y soporte de parientes, 5 4 3 2 1
amigos o compafieros
6. De cualquier otra manera 5 4 3 2 1
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BLOQUE D: USO DE LAS TIC: SITIOS DE ACTIVIDADES Y REDES

SOCIALES (SINO HA USADO INTERNET EN LOS ULTIMOS 3 MESES (B3=1),

SALTAR A E1)

D1.

¢Ha usado Internet con el objetivo de obtener la siguiente'INFORMACIC')N
en los ultimos 3 meses? (MOSTRAR TARJETA 3) (ROTAR ITEMS)

Sl NO

(ENTREVISTADOR: EMPEZAR Con mucha|Frecuente | Ocasional- | Pocas | Nunca

LEYENDO LA LISTA EN EL ITEM frecuencia| mente mente veces

MARCADO CON “*”) (5) (4) (3) (2) (1)

1. Leer o descargar noticias online, 5 4 3 2 1
periédicos y/o revistas

2. Buscar informacion sobre salud 5 4 3 2 1
0 servicios relacionados con la
salud (ej. Lesion, enfermedad,
nutricién, mejorar la salud, etc.)

3. Buscar informacion sobre 5 4 3 2 1
educacion, formacion u oferta de
Cursos

4. Buscar informacion sobre 5 4 3 2 1
servicios sociales

5. Buscar informacion sobre oferta 5 4 3 2 1
de viviendas

6. Buscar informacion acerca de 5 4 3 2 1
los impuestos

7. Buscar informacion sobre leyes 5 4 3 2 1
y temas legales

8. Buscar informacién sobre algun 5 4 3 2 1
servicio diferente de los
mencionados anteriormente

9. Descargar software (no software 5 4 3 2 1
relacionado con juegos)

10.Buscar informacién y noticias 5 4 3 2 1
sobre el pais donde nacié
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D2.

dltimos 3 meses? (MOSTRAR TARJETA 3) (ROTAR ITEMS)

¢Ha usado Internet con los objetivos de COMUNICACION siguientes en los

SI

NO

(ENTREVISTADOR: EMPEZAR
LEYENDO LA LISTAEN EL ITEM
MARCADO CON “*”)

Con mucha
frecuencia

Frecuen-
temente

Ocasional-
mente

Pocas
veces

Nunca

1.

Publicar mensajes en chats,
grupos de noticias o foros online

()
5

4)
4

3)
3

@)
2

1)
1

2.

Participar en redes sociales no
profesionales tales como
facebook, twitter, etc., creando
un perfil de usuario, publicando
mensajes, subiendo contenidos u
otras contribuciones

5

4

3

Participar en redes sociales
profesionales, tales como
LinkedIn etc, creando un perfil de
usuario, publicando mensajes,
subiendo contenidos u otras
contribuciones

Enviar / recibir e-mails

ol

N

w

Mensajes instantaneos, chat
(Yahoo messenger, Hotmail
messenger, etc.)

Teléfono por Internet/video
llamada via webcam (ej. Skype)

D3.

altimos 3 meses? (MOSTRAR TARJETA 3) (ROTAR ITEMS)

¢Ha usado Internet para las siguientes actividades de PARTICIPACION en los

Si

NO

(ENTREVISTADOR: EMPEZAR
LEYENDO LA LISTAEN EL ITEM
MARCADO CON “*”)

Con mucha
frecuencia

Frecuente
mente

Ocasional-
mente

Pocas
veces

Nunca

1.

Leer y publicar opiniones sobre
temas civicos o politicos via
paginas web (ej. blogs, redes
sociales, etc.)

(5)
5

4)
4

(3)
3

(2)
2

1)
1

Tomar parte en consultas o
votaciones online para definir
temas civicos o politicos (e;.
Planificacion urbanistica,
recogida de firmas, etc.)

Contactar con algun politico o
con algun funcionario nacional,
regional o local

Participar como voluntario en
una organizacioén o grupo social

Contactar con la administracién
para saber cuédles son sus
derechos y obligaciones como
residente
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DA4.

¢Ha usado Internet para realizar las siguientes actividades relacionadas con el

APRENDIZAJE/FORMACION en los ultimos 3 meses? (MOSTRAR TARJETA 3)

(ROTAR ITEMS)

Si

NO

(ENTREVISTADOR: EMPEZAR
LEYENDO LA LISTAEN EL ITEM
MARCADO CON “*”)

Con mucha
frecuencia

(5)

Frecuen-
temente

(4)

Ocasional-
mente

®)

Pocas
veces

@)

Nunca

1)

1.

Realizar un cursillo online para
mejorar sus conocimientos o
habilidades para su trabajo

5

4

3

Realizar un cursillo online para
aprender el idioma del pais en el
gue vive actualmente

Realizar un cursillo sobre cualquier
otra teméatica

Navegar por Internet para obtener
informacion sobre el equivalente de
su nivel educativo en Espafia

Navegar por Internet para obtener
informacién sobre el reconocimiento
de cualificaciones educativas

Navegar por Internet con el objetivo
de aprender/formarse (mejorar el
idioma, etc.)

D5.

en los ultimos 3 meses? (MOSTRAR TARJETA 3) (ROTAR ITEMS)

¢Ha usado Internet para las siguientes actividades en su vida PROFESIONAL

Sl

NO

(ENTREVISTADOR: EMPEZAR
LEYENDO LA LISTAEN EL ITEM
MARCADO CON “*”)

Con mucha
frecuencia

(5)

Frecuentem
ente

(4)

Ocasional-
mente

3)

Pocas
veces

(2)

Nunca

(1)

1.

Buscar trabajo o enviar una solicitud
para un puesto de trabajo

5

4

3

2

2.

Promocionarse usted mismo para
posibles futuros empleos (gj. enviar
un CV, cargar un CV en una website)

5

4

3

2

Llevar a cabo tareas relacionadas
con su trabajo actual

Participar en redes sociales
profesionales (creando su perfil de
usuario, publicando mensajes u otro
tipo de contribuciones en LinkedIn,
Xing, etc.)

Encontrar informacién sobre
derechos laborales

Encontrar informacion sobre
programas y beneficios para
personas sin empleo

Encontrar informacién sobre cursos
de formacién/aprendizaje

Usar herramientas online para
valorar sus competencias y
habilidades profesionales.
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D6.

¢Hasta qué punto esta de acuerdo con las siguientes frases relacionadas con
el uso de Internet para la busqueda de empleo? (MOSTRAR TARJETA 1)

(ROTAR ITEMS)

(ENTREVISTADOR: EMPEZAR Total- De Ni de acuerdo En [Totalmente en
LEYENDO LA LISTA EN EL mente de | acuerdo ni en desa- | desacuerdo
ITEM MARCADO CON “¥”) acuerdo desacuerdo | cuerdo
() 4) 3) 2 1)
1. Sé como usar Internet para 5 4 3 2 1
encontrar trabajo
2. Confio en Internet para 5 4 3 2 1
encontrar trabajo
3. Estoy interesado en el tipo de 5 4 3 2 1
trabajos que se ofrecen por
Internet
4. Usar Internet para encontrar 5 4 3 2 1
trabajo es (til
5. Realmente necesito Internet 5 4 3 2 1
para encontrar trabajo
BLOQUE E: INTEGRACION DE LOS INMIGRANTES
El. EMPLEO
E1.1. ¢, Cudl es su situacion laboral actual ? (SELECCIONE UNA)
1. Empleado a jornada completa (PASAR A E1.3)
2. Empleado a tiempo parcial (PASAR A E1.3)
3. Auténomo (incluye trabajadores familiares,
personas que trabajan en empresas familiares o
personas que tienen su propio negocio) (PASAR A E1.3)
4. Sin empleo, buscando trabajo (PASARA E1.2)
5. Estudiante (no poblacion activa) (PASAR A E1.5)
6. Estudiante con trabajo a tiempo parcial (PASAR A E1.3)
7. Tareas domésticas (PASAR A E1.5)
8. Otros no poblacién activa (jubilado, inactivo,
servicio militar obligatorio, etc) (PASAR A E1.5)
E1l.2. ¢Cuanto tiempo ha estado sin trabajar? (SELECCIONAR UNA)

Menos de 3 meses

whN e

Mas de 1 aino

Entre 3 meses y 1 afio
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E1.3.

El.4.

E1l.5.

10.
11.

A S

¢,Cudl es su ocupacion actual? (SELECCIONAR UNA)

Profesional liberal (ej. Médicos, arquitectos, maestros/profesores, veterinarios,
bibliotecarios, abogados o procuradores, actores, musicos, etc.)

Técnicos o profesionales asociados (ej. Ingenieros técnicos, enfermeras,
asesores legales, técnicos en tecnologia de la informacion)

Administrativos (ej. Auxiliares administrativos, secretarias, bancarios, atencion al
cliente)

Ventas o Servicios (ej. agencias de viajes, cocineros, peluqueros, cajeros,
cuidadores, nifieras, dependientes)

Trabajador en agricultura, ganaderia y pesca (ej. agricultores, granjeros,
trabajadores forestales, pescadores, cultivos de subsistencia y criadores de
ganado)

Artesanos y otros oficios (ej. electricistas, matriceros, trabajadores metallrgicos
y del metal, herreros, editores, artesanos, ornamentacién, operarios de
procesamiento de alimentos)

Operadores o ensambladores de maquinaria en planta (ej. mineria 'y
procesamiento de minerales, metal, productos quimicos, alimentacion, lana,
operadores de maquinaria textil)

Trabajadores no cualificados (ej. Limpiadores y ayudantes, obreros agricolas,
ayudantes para la preparacion de alimentos, vendedores ambulantes)
Fuerzas Armadas (oficiales y suboficiales de las fuerzas armadas)

Otros

No sabe/no contesta

¢ Cree que el puesto de trabajo que desempefia en ESPANA le permite
desarrollar todas sus capacidades adquiridas en su carrera profesional?

Mi empleo se ajusta a mis capacidades y formacion

Mi empleo se ajusta a mis capacidades pero no en el area en la que me formé
Mi empleo no demanda las capacidades y formacién que tengo.

No contesta

No sabe

¢Como consiguio el empleo actual o el dltimo empleo en este pais?
(RESPUESTA MULTIPLE)

1. Através de familia y amigos (offline — fuera de internet)

2. Através de familia y amigos (online — mediante internet)

3. Através de personas que conoci por Internet

4. Através de una bolsa de empleo en un periédico o revista, etc.
5. A través de una bolsa de empleo en un periddico o revista digitales, etc.
6. A través de las paginas web para busqueda de empleo

7. Através de una agencia de empleo (offline)

8. Através de una agencia de empleo (online)

9. Através del INEM (servicio publico de empleo) (offline)

10. A través del INEM (servicio publico de empleo) (online)

11. A través de una organizacion no gubernamental (ONG) (online)
12. A través de una organizacion no gubernamental (ONG) (offline)
13. Otros (offline)

14. Otros (online)

15. No ha trabajado en Espafa
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E2. FORMACION Y CAPACIDADES

E2.1. ¢,Cudl es su nivel de estudios finalizados? (Seleccione uno) (maximo nivel
de estudios completados)
Educacion Primaria o Ensefianza Secundaria de Primer Ciclo, Sin estudios
1. Sin estudios
2. Ensefianza Primaria
3. Ensefianza Secundaria de Primer Ciclo
Ensefianza Secundaria Superior o Post-Secundaria, pero no Superior
4. Ensefianza Secundaria Superior (Bachillerato o equivalente)
5. Enseflanza Post-Secundaria pero no Superior (Universitaria)
Educacion Superior (Universitaria)
6. Educacién Superior de Primer Ciclo (Diplomatura, Licenciatura)
7. Educacién Superior de Segundo Ciclo (Master, Doctorado)
E2.2. ¢Ha obtenido algun reconocimiento de sus cualificaciones educativas en
Espana?
1. Si, nivel equivalente
2. Si, nivel inferior
3. No
4. No sabe/No contesta
E2.3. Durante los ultimos 12 meses, ¢ha recibido alglin curso para mejorar sus
conocimientos y capacidades orientadas a su trabajo?
1. Si
2. No
3. No sabe/ No contesta
E2.4. ¢Harealizado algun curso para aprender el idioma CASTELLANO?
1. Si
2. No
3. No sabe/ No contesta
E2.5. ¢Hasta qué punto piensa que las siguientes capacidades le han
ayudado/pueden ayudarle a mejorar su situaciéon laboral? (Asigne una
puntuacion de 1 = minimo a 5 = maximo para cada item de la lista)
Minimo Maximo
(1) (2) (3) (4) (5)
Idioma (su lengua materna) 1 2 3 4 5
Idioma (castellano) 1 2 3 4 5
3. Otros idiomas distintos de la lengua 1 2 3 4 5
materna y del castellano
4. Nivel basico de matematicas, ciencias y 1 2 3 4 5
tecnologias
Uso de ordenador e Internet 1
Facilidad para aprender (aprender a 1
aprender)
7. Entender / adaptarse a las 1 2 3 4 5
costumbres/forma de vida de Espafia
8. Espiritu de iniciativa y espiritu 1 2 3 4 5
emprendedor
9. Cultural (comprension y expresion a través 1 2 3 4 5
de la musica, la danza, el canto, etc.)
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E3. INTEGRACION SOCIAL

E3.1.

E3.2.

E3.3.

ogkwnE

NGO~ WNE

¢Cuales son las principales fuentes de ingresos en su familia, incluyendo
las propias? (SELECCIONAR HASTA 3 ITEMS)

Mi empleo actual (si tiene empleo)

Subsidio de desempleo o Seguridad Social

Subsidio como autdbnomo/creacion de su propio negocio
Ayuda de una organizacion no gubernamental

Subsidio de formacion profesional o beca académica
Padres o familiares

Trabajo eventual

Otros

¢Cual de las siguientes frases describe mejor como se siente con respecto
a su nivel actual de ingresos en el hogar? (RESPUESTA UNICA)

Vivo muy desahogadamente con los ingresos actuales
Vivo cdmodamente con los ingresos actuales

Me arreglo con los ingresos actuales

Se me hace dificil vivir con los ingresos actuales

Se me hace muy dificil vivir con los ingresos actuales
No sabe / No contesta

¢Como valoraria su nivel de conocimiento del CASTELLANO, por lo que se
refiere a las areas siguientes? (LEER ITEMS)

Basico Medio Avanzado

1. Comprension 1 2 3

2. Conversacion 1 2 3

3. Escritura 1 2 3

E3.3S.

¢Como valoraria su nivel de conocimiento de la LENGUA REGIONAL de
donde vive (Catalan/Valenciano, Gallego, Euskera)? (LEER ITEMS)

Bésico | Medio | Avanzado | No hay lengua regional

1. Comprension 1 2 3 9

2. Conversacion 1 2 3 9

3. Escritura 1 2 3 9
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E3.4. ¢Hasta qué punto estd bien informado sobre los diferentes aspectos de la
vida diaria en el pais en donde vive actualmente? (En una escala de 1-5
donde 5 seria muy bien informado y 1 seria nada informado)

Muy bien Nada infor- No sabe /
informado mado No contesta
(5) (4) (3) (2) 1)
Legal/Leyes 5 4 3 2 1
2. Derechos de los 5 4 3 2 1
trabajadores
3. Oportunidades 5 4 3 2 1 9
de empleo
4. Servicios de 5 4 3 2 1 9
Salud
Educacion S) 1
6. Servicios S) 1
Sociales

7. Oferta de 5 4 3 2 1 9

vivienda

8. Impuestos 5 4 3 2 1 9

E4. CIUDADANIA ACTIVA

E4.1.

1. Si

2. No

3. No sabe / No contesta
E4.2.

¢Participa o es voluntario en alguna organizacion o grupo social?

Durante los ultimos 12 meses, ¢harealizado alguna de las siguientes

actividades relacionadas con la politica en el pais donde vive actualmente?
(RESPUESTA MULTIPLE)

Si NO
Con mucha | Frecuente- Ocasional- Pocas | Nunca
frecuencia mente mente veces
(5) (4) 3) (2) 1)
1. Contactar con un politico, un 5 4 3 2 1
funcionario de gobierno, o
gobierno local
2. Trabajar en un partido politico o 5 4 3 2 1
en un grupo de accion
3. Trabajar en otro tipo de 5 4 3 2 1
organizacién o asociacion
4. Firmar una peticién 5 4 3 2 1

E4.3.
1. Si
2. No
3. No sabe / No contesta

153

¢Havotado en las ultimas elecciones locales/regionales/nacionales?




E5. SU EXPERIENCIA DE LA INMIGRACION

ES.1.

E5.2.

Hace ................

Hace ................

¢Cuando llegé por primera vez a la Unidn Europea?

¢Cuanto tiempo hace que esta vivendo en Espafia?

E5.3. ¢Por qué emigro ala Unién Europea? (LEER ITEMS)

1. afios / 2. meses (ANOTAR CANTIDAD Y UNIDAD TEMPORAL)

1. afios / 2. meses (ANOTAR CANTIDAD Y UNIDAD TEMPORAL)

Totalmente De Ni de En Totalmente
de acuerdo | acuerdo | acuerdo ni | desacuerdo en

en desacuerdo

(5) desacuerdo
(4) 3) (2 1)
1. Para estudiar 5 4 3 2 1
2. Para reunirme con la familia 5 4 3 2 1
3. Para trabajar 5 4 3 2 1
4. Por razones médicas/de salud 5 4 3 2 1
5. Por razones politicas o 5 4 3 2 1
humanitarias

6. Otros 5 4 3 2 1

BLOQUE F. INSERCION LABORAL

F1. ¢, Cuantos dias dedicados ala formacién le ha ofrecido su actual empleador (o
le ofrecié en el pasado su empleador, si ahora no esta trabajando) en los
altimos 12 meses?

1. Formacion relacionada con las capacidades del puesto: dias
2. Formacion relacionada con capacidades genéricas dias
3. Capacitacion para liderazgo dias

F2. ¢Hasta qué punto estatotalmente de acuerdo con las siguientes frases
relacionadas con su empleo actual (o el empleo anterior, si no esta trabajando
actualmente)? (MOSTRAR TARJETA 1)

Total- De [Nideacuerdo | Endes- | Totalmente
mente de | acuerdo ni en acuerdo en
acuerdo desacuerdo desacuerdo

(5) (4) (3) (2)
1)

1. Estoy seguro gue encontraria 5 4 3 2 1

otro trabajo si me pusiera a
buscar
2. Seria dificil para mi encontrar 5 4 3 2 1
un nuevo empleo si dejase la
organizacion” (valoracién
inversa)
3. En caso de despido, 5 4 3 2 1
encontraré inmediatamente
un empleo del mismo nivel.
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F3.

¢Hasta qué punto esta totalmente de acuerdo con las siguientes frases

relacionadas con su empleo actual (o el empleo anterior si no esta trabajando
actualmente)? Mi empleador me ofrece...

(MOSTRAR TARJETA 1) (ROTAR

ITEMS)
(ENTREVISTADOR: EMPEZAR Total De Ni de En Totalmente
LEYENDO LA LISTA EN EL mente de | acuerdo |acuerdo ni en | desacuer en
iITEM MARCADO CON “¥”) acuerdo desacuerdo do desacuerdo
5 4) 3) 2 1)
1. Posibilidad de aplicar mis 5 4 3 2 1
capacidades en una variedad
de contextos
2. Posibilidad de tener una 5 4 3 2 1
carrera profesional dentro de
la organizacion
3. Oportunidades para 5 4 3 2 1
promocionarse
4. Posibilidad de desarrollar una 5 4 3 2 1
amplia gama de capacidades
5. Oportunidades para adquirir 5 4 3 2 1
responsabilidades en las
tareas
6. Trabajo interesante 5 4 3 2 1
7. Posibilidad de desempenfiar 5 4 3 2 1
un serie de diferentes puestos
dentro de la misma
organizacién
F4. ¢Hasta qué punto estd de acuerdo con las frases siguientes relacionadas con

la educacion, la formacion y las cualificaciones?
(MOSTRAR TARJETA 1) (ROTAR ITEMS)

(ENTREVISTADOR: EMPEZAR Total- De |Nide acuerdo En Totalmente
LEYENDO LA LISTAEN EL ITEM mente | acue oen desacuerdo en
MARCADO CON “¥”) de rdo | desacuerdo desacuerdo
acuerdo (2)
(5) 4 3) @
1. Minivel de estudios es 5 4 3 2 1
suficiente para conseguir un
puesto en mi area laboral
2. Mis conocimientos para llevar a 5 4 3 2 1
cabo el tipo de trabajo que
quiero hacer estan actualizados
3. Cuento con un buen historial 5 4 3 2 1
laboral
4. Necesito mas formacion o 5 4 3 2 1
estudios
5. Un empleador quedaria 5 4 3 2 1
impresionado por mis
cualificaciones profesionales
6. Mis cualificaciones 5 4 3 2 1
profesionales no son muy
buenas
7. Tengo buenas referencias 5 4 3 2 1
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F5. ¢Hasta qué punto estd de acuerdo con las frases siguientes relacionadas con
el conocimiento de las oportunidades?

(MOSTRAR TARJETA 1)
Totalmente De |Nide acuerdo En Totalmente
de acuerdo | acuer ni en desacuerdo en
do desacuerdo desacuerdo
(5) (4) 3) (2) (1)
1. Sigo los acontecimientos en 5 4 3 2 1

el campo de la empresa y el
empleo regularmente

2. Me aseguro de estar 5 4 3 2 1
informado sobre las vacantes

F6. ¢Hasta qué punto esta de acuerdo con las frases siguientes relacionadas con
Su auto-presentacion de capacidades?

(MOSTRAR TARJETA 1)
Totalmente De Ni de acuerdo En Totalmente
de acuerdo | acuerdo ni en desacuerdo en
desacuerdo desacuerdo
(5) (4) 3) (2) 1)
1. Soy consciente de mis 5 4 3 2 1

intereses y mis capacidades

2. No me resulta dificil 5 4 3 2 1
demostrar mis capacidades a
otras personas

3. Soy capaz de convencer a 5 4 3 2 1
empleadores potenciales o
comparfieros de proyecto sobre
mis capacidades

F7. ¢Hasta gué punto estd de acuerdo con las frases siguientes relacionadas con
sus competencias? (MOSTRAR TARJETA 1)

Totalme | De |Nide acuerdo | En des- |Totalmente en
nte de |acuer ni en acuerdo | desacuerdo
acuerdo | do desacuerdo

(©) (4) (©) 2 1)

1. Me parece importante mi desarrollo 5 4 3 2 1
personal en el sentido mas amplio,
de manera que pueda realizar
diferentes actividades o
desempeniar puestos dentro de la
organizacién

2. Si la organizacién necesita que 5 4 3 2 1
realice diferentes tareas, estoy
preparado para cambiar de
actividades

3.Si la organizacién me ofrece la 5 4 3 2 1
posibilidad de adquirir nuevas
experiencias profesionales, las
emprenderé
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F8. ¢Hasta qué punto esta de acuerdo con las frases siguientes relacionadas con
su disposicion a cambiar de trabajo? (MOSTRAR TARJETA 1)

Total- De |Nide acuerdo En Totalmente en
mente de | acuer ni en desacuer | desacuerdo
acuerdo do desacuerdo do

(5) (4) 3) (2) 1)

1.Estoy dispuesto a encontrar 5 4 3 2 1
otro trabajo

2.En el caso de una 5 4 3 2 1

reorganizacion, preferiria
permanecer en el
departamento en el que estoy
con mis comparieros

BLOQUE G. DATOS SOCIO-DEMOGRAFICOS

G1l. (Cuél es su estado civil?

1. Soltero (ej. nunca se ha casado)
Casado o viviendo en pareja

2.
3. Viudo (incl. viudo de pareja inscrita)
4,

G2. ¢Dodnde vive su céonyuge / pareja? (UNA RESPUESTA)

1. En mi pais de origen

2. En el pais donde vivo actualmente

3. En otra parte

G3. ¢Esél/ella...? (UNICA RESPUESTA)

1. De la misma nacionalidad que usted

Del mismo pais de la UE donde vive actualmente

2.
3. De otro pais de la UE
4.

De una nacionalidad distinta (no UE)

G4. ¢Tiene hijos?

1. Si (PASAR A G5)
2. No (PASAR A G9)

(PASAR A G4)
(PASAR A G2)
(PASAR A G4)
Divorciado (incl. legalmente separado, incluso de pareja inscrita)
(PASAR A G4)

G5. ¢Qué edad tienen sus hijos? (SELECCIONAR DE LAS FRANJAS DE EDAD)
1. Menos 12 anos (PASAR A G6)

2. 12-17 afos

(PASAR A G7)

3. 18 omas afios  (PASAR A G8)

G6. ¢Dobnde viven los hijos menores de 12 afios? (SELECCIONAR UNA)

1. En el pais que vive ahora

2. En su pais de origen
3. Enlos dos paises

G7. ¢Dobnde viven los hijos de 12-17 afios? (SELECCIONAR UNA)
1. En el pais que vive ahora

2. En su pais de origen
3. Enlos dos paises
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G8.

G9.

G10.

¢Donde viven los hijos de 18 0 mas afios? (SELECCIONAR UNA)

1. En el pais que vive ahora
2. En su pais de origen
3. Enlos dos paises

Incluyéndose usted mismo, ¢cuantas personas viven en su hogar (unidad
residencial)?

Total: personas
de las cuales:

1. niUmero de ninos menores de 16 anos:
1. numero de nifios de 14-15 afos:
2. numero de ninos de 5-13 afios:
3. numero de niflos menores de 5 afnos:
2. numero de personas de 16 a 24 afos:
de los cuales, nUmero de estudiantes™:
*de todo tipo y grado
3. numero de personas de 25 a 64 anos:
4. numero de personas de 65 o0 mas afos:

SAproximadamente cual es el total mensual de ingresos en su hogar, en euros?
(Incluya todas las fuentes de ingresos en su hogar? (MOSTRAR TARJETA 5)

1. Menos de 150 Euros
151 — 300 Euros

301 — 500 Euros

501 — 1.000 Euros
1.001 — 1.500 Euros
1.501 — 2.000 Euros
2.001 — 2.500 Euros
2.501 — 3.000 Euros
. 3.001 —5.000 Euros
10. 5.001 — 7.500 Euros
11.7.501 — 10.000 Euros
12. Mas de 10.000 Euros

© o NSOk WD

AGRADECER Y FINALIZAR ENTREVISTA

158



TARJETA 1: Acuerdo/Desacuerdo

Total De Ni de acuerdo En des- Total
mente de | acuerdo ni en acuerdo mente en
acuerdo desacuerdo des-

acuerdo
(3)
(5) (4) (2) (1)
TARJETA 2: Facil/Dificil
Muy facil Facil Dificilmente | Muy dificil Nunca
mente mente mente
() (4) 3 (2) (1)
TARJETA 3: Frecuencia
Con Frecuente- Ocasional- Pocas Nunca
mucha mente mente veces
frecuencia
©) (4) 3 (2) 1)
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TARJETA 4: Importancia

Muy Importante Poco Nada
importante importante importante
(4) (3) 2) 1)

TARJETA 5: Ingresos Mensuales

= © 0o N o Ok~ 0bd =

12.

Menos de 150 Euros
151 - 300 Euros

301 — 500 Euros

501 — 1.000 Euros
1.001 — 1.500 Euros
1.501 — 2.000 Euros
2.001 — 2.500 Euros
2.501 — 3.000 Euros
3.001 — 5.000 Euros
5.001 — 7.500 Euros
7.501 — 10.000 Euros
Mas de 10.000 Euros
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Annex 9: Russian Questionnaire

ICTEGRA: OnpocHuk no usyydyeHuro cogencteua UKT
UHTEerpauum MurpaHToB B NOBCEAHEBHYHO XXU3Hb

BBEAEHME:

«[Jo6poe yTpo/nobpbint 4eHb/AoOpLIN BeYep, Mbl M3ydaeM UCMONb30BaHME NOAbMU CETU
NHTepHeT 1 nx yyactue B coumanbHon n obwectseHHom xun3Hn B (CTPAHA). Onpoc
nposoamnTca abcontoTHO He3aBncumo oT npasutensctea (CTPAHA), NOCKONbKY OH
cdomHaHcupyeTca EBponenckon Kommuccuen. PesynbtaTbl AaHHOIO UccnegoBaHns
no3BonAT EBponenckon Kommccun nyuiue noHATb B3ammocBAsb mexay UKT, onbiTom
MUTrpaumm n BO3MOXHOCTAMM TPYAOYCTPOUCTBA, a TaKKe CTUMYyNMpoOBaTh NpoLecchbl
UHTerpauum B pamkax EBponenckoro Coto3a.

Bac otobpanu cnyyanHbiM 06pa3om A8 BKOYEHWS B penpe3eHTaTuBHY BbIGOPKY B
ropoge (FOPO[). Mbl npocum 0 BaleM COLENCTBMM B NPOBEAEHUN SAHHOTO
nccneposaHus. Mbl rapaHTUpyeMm, YTo Balum oTBeTbl OyayT NOMHOCTHIO aHOHUMHbIMU
M HUKOraa He 6yayT MHAMBMAYanbHO aHanNM3npoBaHbl UNM o6HapoaoBaHbl. Onpoc
npoanutca okosno 20 MUHYT. [OTOBLI NN Bbl K COTPYAHNYECTBY?

(Koraa vHTepBbi0 HAYHETCH, CNPOCUTE PECNOHAEHTOB, A4S KOTOPbIX MOXET CyLLeCcTBOBaTb
NMCbMEHHas BEPCUsi NEPEBOAA ONPOCHUKA HA MX POAHOM A3bIK: «Mbl MOXEM NPOBECTH
MHTepBblo Ha (HasBaHue s3bika). Y Hac Takke ecTb nedaTtHas konus Ha ([epedncnurte Bce
A3blkK). MNoxanyncra, Bbl MOXETE UCMOMb30BaTb TOT A3bIK, KOTOPbLIA NpeanoyYnTaeTe» ).

KOHTEKCTHAA NHO®OPMALIUA (BAMNOJIHAETCA
WHTEPBbLIOEPOM MNOCIJIE 3ABEPLLULEHUA UHTEPBbIO):

X1. Howmep nHtepsbto (ID):

X2. damunus, M4, 0TY4ECTBO MHTEPBbLIOEPA:
X3. CtpaHa:

X4. HaceneHHbIn NyHKT (ropof):

X5.  Touka KoHTakTa (onuwuTe):

X6. a. Jata wHtepsbto: /[ b. BpemsiHa4yana: _ : . Bpema okoH4YaHus: |

X7. A3bIK NHTEPBLIO:
1. AHrnuncknin 2. l'onnaHgckun 3. NcnaHckmn 4. Bonrapckun 5. ®@paHLUy3ckun
6. Pycckuii 7. Apabckuii 8. Kutanckun 9. Typeukun 10. "HgoHe3uncknn
X8. OueHka ypoBHS BNageHus A3bIkOM UHTEPBbIO:

1. OTnuyHo 2. Xopowo 3. YgoBnetBoputenbHo 4. OrpaHNYeHHbIN YPOBEHD 5. MNnoxo
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OnPOC:

S1.

S2.

S3.

S4.

S5.

S6.

S7.

Mon (HE CIMPAWNVBATD)
1. XeHcknin
2. Myxckou

CkonbKo Bam nert?

ner (BABEPLUMNTE OlIPOC, ECJ/I1 BO3PACT MEHEE 16 JIET
I BOJIEE 74 JIET)

B kakomn cTpaHe Bbl poaunucb?

(BABEPLUMNTE OIPOC, EC/IN B OQHOW N3 CTPAH-

YIIEHOB EC-27, YTOYHUTE 10O CINCKY,
ECJIN HE YBEPEHHbI)

fABnsieTecb NU Bbl B HacTosiLee BpeMA rpaxaaHnHomMm... (CTPAHA
NMPOBEOEHUA MHTEPBbLIO)?

1. Ja (YBEOUTECbH B OTBETE ELLE PA3 1 BABEPLUINTE
OriPOC, ECJIN1 B HACTOASLEE BPEMA
ABJIAETCIPAXXOAHVHOM)

2. Hert

Ioe BbI XnBeTe B HacToswee Bpema? (YTOYHUTE OKPECTHOCTH)

1. (BonbLon ropog / ropon)

2. (ParoH / okpecTHOCTK)

KakoB Tvn 3aTon mectHoCTL? (3A,£1AV7TE BOlIPOC TOJIbKO B CJIYYAE, ECIIN
MECTO XUTEJIbCTBA HEU3BECTHO — B NTPOTUBHOM CJTYHAE YKAXKUTE
CAMWN):

1. lopoackast MECTHOCTb
2. Tpuropog
3. Cenbckasd MecTHOCTb

KakoB Baw ypoBeHb BnageHus ... (OOULUATBHbIA A3bIK?):

1. 5 o4yeHb XOpOoLLO ero NOHMMao U rOBOPI0 HA HEM (MCIOJIb3YUTE
Q’AIRE HA O®ULINATIbBHOM A3bIKE)
2. 5l oTHOCKTENBHO XOPOLLO ero NOHMMAato 1 rOBOPIO HA HEM (UCMOJIb3YUTE

QAIRE HA O®ULINATILHOM S3bIKE U NTOMOIAUTE PECIIOHOEHTY, ECIiN
Y HEIO BO3HUKAKOT NPOBJIEMbI C NMOHUMAHUWEM)

3. A c Tpyaom ero noHUMaro 1 roBopro Ha HeM (UICTOMIb3YUTE QAIRE HA
AJIbTEPHATUBHOM 53bIKE)
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BJIOK A: OOCTYN K UKT (uHpopMaLMOHHBIM U KOMMYHUKaLUOHHbIM
TEXHONOrmsam)

Al.

A2.

AS.

MmeeTcsa nu y Bac unm y Kakmx-nmbo 4neHoB Ballero 4OMOXO03IMCTBa AOCTYN K
KoMnbloTepy Aaoma? (f1toboro TMna: HacToOsbHLIN KOMMNbIOTEP, HOYTOYK, HETOVK,
nnaHweTt, Kpome cMmapTdoHa)

1. Ja
2. Het

MUmeeTcsa nu y Bac unu y Kaknx-nmobo 4neHoB Ballero 4OMOXO03iNCTBa AOCTYN K
cetn UHTepHeT 3 goma? (c noboro TMna ycTponcTa)

1. Oa (HEPEMﬂMTE KQB1)
2. Hert
3. He 3Hato

Mo kakon npuyMHe y Bac HeT aoctyna k cetu UHTepHeT U3 foma?
(HECKOJIbKO BAPUAHTOB OTBETA) (UCINOJIb3YUTE KAPTOYKY 1)

(CIIEOAYET  U3MEHATE MNOPANOK SJTEMEHTOB B CIMNCKE)

MonHoct | Corn Het He AGcontoTH
(MHTEPBBLIOEP: HAYHUTE blO aceH | cornacus cornaceH O He
YUTATB CIMNCOK C cornaceH mnm corrnaceH
SJIEMEHTA, TOMEYEHHOIO Hecornacu
3SHAKOM «*») S
(5) 4) 3) 2) 1)
1. Y MeHsi eCcTb JOCTYN K CeTU 5 4 3 2 1
NHTepHeT raoe-nnbo elle
2. MHe He HyXeH UHTepHeT 5 4 3 2 1
(6ecnoneseH, He MHTEPECEH U
T.4.)
3. TpebyeTcsa cnuwikom goporoe 5 4 3 2 1
obopynoBaHue
4. Cnuwkom BbICOKa nnaTa 3a 5 4 3 2 1
[octyn B ceTb VIHTepHeT
(tenedoH, ADSL, n 1.4.)
5. He xBaTaeT HaBbIKOB 5 4 3 2 1
6. [Npobnembl c NpMBaTHOCTLIO 5 4 3 2 1
nnm 6e30nacHOCTLIO
7. B HaweMm panoHe NpoXxmnBaHus 5 4 3 2 1
HeOOCTYNeH LWMPOKOMNOSTOCHbIN
J0CTyn B ceTb VIHTepHeT
8. A He xo4dy umeTb JOCTYN B 5 4 3 2 1
ceTb VIHTepHeT (MOCKOMbKy ero
COOEPKMMOE BpedHo...)
9. [pyroe 5 4 3 2 1
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BINIOK B: UCMNOJIb3BOBAHMUE UKT: UCTOJIb3OBAHUE, MECTO U
YCTPOUCTBA

B1.

B2.

B3.

B4.

BS.

Korpga Bbl nonb3oBanucb KOMNbLIOTEPOM B NocnegHun pas (aoma, Ha pabote
unu B nNo6om apyrom mecre)?

(ntoboro TMNa: HacCTOMNbHbIN KOMMbIOTEP, HOYTOYK, HETOYK, NNaHLWeT, Kpome
cMmapTdoHa)

1. B Te4yeHue nocrnegHunx 3 mecsaueB (MEPEVIONTE K B2)
2. B nepwuopg oT roga Hasag go 3 MecsueB Hasag (HEPEﬁﬂMTE K B3)
3. bonee yem 1 rog Hasag (MEPEVONTE K B3)
4. Hwvkorga He nonb3oBarncs (MEPEVIONTE K E1)

Kak yacTo, B cpegHem, Bbl NONb30BaniCb KOMNbLIOTEPOM B T€YEHUE
nocnegHux 3 mecsaueB?

Kaxkabin nnu noYTn KaXkabin OeHb

Kak MMHMMYM pa3 B Hegento (HO He KaXabl OeHb)
Kak MMHMMYM pa3 B Mecsl, (HO HE KaXXayto Hegento)
MeHee 4yem pa3 B mecsy,

Hukorga

vihWN -

Koraa B nocnegHun pas Bbl nonb3oBanucb UHTepHeTOM? (Yepes nroboe
YCTPOMUCTBO: HAacTONbHOE, NOPTaTUBHOE U PyYHOe, BKITHOYasA MOOUILHbLIN
TenedoH nnu cmapTgoH)

1. B Te4veHue nocnegHux 3 mecsaues” (MEPEVOUNTE K B4)
2. bonee 3 mecsaueB, HoO MeHee roga Hasag (I'IEPEI?ILU/ITE KC1)
3. Bonee yem 1 rog Hasag, (MEPEVIONTE K C1)
4. Hvkorga He nonb3oBancs (MEPEVIONTE K E1)

*ECIN BHAYEHWE KOLA 1, KITACCUOULIMPOBATEL KAK «MOOKMKOYEHHbIN»;
ECIN 2,3 NN 4, KAK «HE MNOOKITFOYEHHbIN ».

Kak 4yacTo, B cpeaHeMm, Bbl NOJfib30BarinCb MHTepHeTOM B Te4eHue nocrneaHux

3 mecsueB?

1. Kaxabln unun noYTu KaXkabli AeHb

2. Kak MMHUMYM pa3 B Hegento (HO He Kaxablvi AeHb)
3. Kak MMHUMYM pa3 B MecsL, (HO He KaXayto Heaernto)
4. MeHee 4eM pa3s B MecsiL,

e Bbl nonb3oBanucb UHTepHeTOM B TeueHue nocnegHux 3 mecsues (¢
NOMOLLbLI0 KOMNbIOTEpa unu apyrumm cnocobamn)? (OTMETBLTE BCE
NMoAaXOAOSALME BAPUAHTKI; CIIOHTAHHBIV U1V 110 3ATPOCY)

[oma

Mo mecTty paboTbl (kpome goma)
Mo mecTy y4ebbl

Homa y gpyroro nuua
OO0LecTBeHHasa budbnmnoTteka
MouTta

O6wecTBeHHasa nnu BONOHTepCcKas opraHn3aums

. WHtepHeT-kadpe

10. To4ka goctyna (B oTensax, asponopTrax, 06LEeCTBEHHbIX MEeCTax 1 T.4.)
11. Opyroe

COENOUAWN
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B6. WUcnonb3yete nu Bbl Kakme-nmbo U3 HMKenepeuncrneHHbIX MOOUIbHbIX
YCTPOMCTB AnsA AocTyna k ceTn UHTepHeT BHe Aoma unu pabotel? (OTMETBLTE
BCE NnoagxogslmnE BAPUAHTbI; CIIOHTAHHbLIN UTTN T10 3ATTPOCY)

1. 5 He ocylLecTBnsA AOCTYN K ceTn MHTepHeT Yepes kakme-nmbo MobunbHbIe
yCTPOMCTBa BHE foMa Unun paboTbl

2. MobunbHbin TenedoH (Mnn cmapToH).
B6.1. Ecnn ga, To KakMm 13 nepeymcneHHblx cnocobos?
1. Yyepe3 MobunbHyo TenedoHHyto ceTb (Hanp. 3G)
2. yepes b6ecnpoBogHyto ceTb (Hanp. WiFi)
3. [MopTaTMBHbLIN KOMNbIOTEP (HaNpP., HOYTOYK, MNMAHLET).
B6.2. Ecnn aa, To KakumM 13 NepeYmncrieHHbIX Hke cnocobos?

1. Yyepe3 MobunbHy TenedoHHy ceTb ¢ nomowbio USB-mogema nnu SIM-
KapTbl N1 MoburnbHOro TenedoHa B KayecTse Moaema

2. yepes 6ecnpoBoaHyto ceTb (Hanp. WiFi)
3. HeT MmobunbHOro nogkntoveHns Kk IHTepHeT
4. [pyrvne yctponctea

BJIOK C: HABBIKU UKT

Cl. Kakue us Hmxecneayrowwmx AeUCTBUIA Bbl MOXETE BbINONHUTL C NOMOLLbLIO
KOMIMbIOTEPA? (HECKOJIbKO BAPUAHTOB OTBETA) (MCIOJIb3YUTE
KAPTOYKY 2) (CIIEAYET U3SMEHATB INOPS[OK SJIEMEHTOB B CINCKE)

OA HET
OuveH |Nlerko| C C Hwukorg
(MHTEPBbKOEP: HAYHUTE YNTATb b TpyA | 6onbwmM | a aToro
ClrNCOK C BJIEMEHTA, NTOMEYEHHOIMO nerko oM Tpyaoom He
3SHAKOM «*») aenan
OEEONNEC) 2) €]
1. KonupoBaTtb Unun nepemectutb ann nnu 5 4 3 2 1
nanky
2. Wcnonb3oBaTb MHCTPYMEHTLI BCTaBKU U 5 4 3 2 1
KOMMpOBaHMs 4N CO30aHUSA KOMUA Nnn
nepemMeLleHnsa UHopmaLmm B npegenax
JOKyMeHTa
3. Wcnonb3oBaTb NpocTbie apudmMmeTnieckme 5 4 3 2 1
dopMysibl B ANEKTPOHHbIX Tabnuuax (Hanp.
Excel)
4. Cxumartb (Mnv apxmBmpoBaTb) hannbl 5 4 3 2 1
5. TloakntovaTtb U ycTaHaBnNMBaTb HOBbIE 5 4 3 2 1
YCTPOWCTBA , Hanp. MOAEM
6. HanucaTb KOMMNBIOTEPHYIO NpOorpamMmy ¢ 5 4 3 2 1
NMOMOLLILIO CreLnanm3npoBaHHOro A3bika
nporpamMmMmnpoBaHus
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C2.
cetn UHTEPHET?

Kakune ns HUxecnegyrowmx OeucTBUIN Bbl MOXeTe BbINOJIHUTb C NOMOLbIO

(HECKOJIbKO BAPUAHTOB OTBETA) (MCIO/Ib3YUTE KAPTOYKY 2) (C/IEAYET
W3MEHSITb MOPSIOK 3/IEMEHTOB B CIIUCKE)

OA HET
(MHTEPBBIKOEP: HAYHUTE YATATb OueH |Jlerko C C Hwukorg
CIMNCOK C 3NNIEMEHTA, NMOMEYEHHOIO b Tpya | 6onbwum | a aToro
3HAKOM «*») nerko oM TpyAoMm He
aenan
G [ @ | (B 2) 1)
1. Wcnonb3oBaTb MNOMCKOBbIE CUCTEMBI AN 5 4 3 2 1
HaxoxgeHusa nHpopmauum (Hanp. Google)
2. OTnpaBnATb ANEKTPOHHbIE COOBLLIEHMSA C 5 4 3 2 1
NpUKpenseHHbiMn annamm (Hanp.,
OOKYMEHTbI, PUCYHKN N T.4.)
3. OTnpaensaTb COOOLIEHUS B YaT-KOMHaATBI, 5 4 3 2 1
rpynnbl HOBOCTEN UNW B OHMNanH-opym
(Hanp., Ha canTax coumanbHbIX CETEN, B
Gnoraxun .4.)
4. Vcnonb3oBaTb MHTEPHET ANs 5 4 3 2 1
TenedOHHbIX 3BOHKOB
5. Wcnonb3oBatb hannioobMeHHbIe ceTn ans 5 4 3 2 1
obmMeHa punbMamm, My3bIKOn U T.4.
6. CospgaTb Beb6-CTpaHuLy 5 4 3 2 1
C3. Kakum o6pa3om Bbl npuobpenu HaBbIKK NONb30BaHUA KOMMNbIOTEPOM Unun

ceTbio UHTepHeT?

(HECKOJIbKO BAPUAHTOB OTBETA) (MCIOJIb3YUTE KAPTOYKY 1) (CIIEQYET
U3SMEHATB NMOPSLOOK SJIEMEHTOB B CIUCKE)

MonH | Corn Het He Ab6conto
(MHTEPBBIOEP: HAYHUTE YUNTATb OCTblO | aceH | cornacug | cornace | THO He
ClrnCOK C 3JIEMEHTA, NTOMEYEHHOIO corna unu H cornace
3HAKOM «*») CeH Hecornacu H

S
5) 4) 3 2) €]

1. YupexpgeHue obpasoBaHus (Likona, 5 4 3 2 1
Konnegx, yHMBepcuTeT)
2. O6y4arowme Kypcbl B ApYyrux LeHTpax nunm 5 4 3 2 1
yypexgeHusx.
3. CamoobGpasoBaHue C MOMOLLLIO KHUT, 5 4 3 2 1
KOMNaKT-ANCKOB, OHMNanH-KypCoB,
MaTepuanos BUKMNEOUN, OHMNANH-(POPYMOB U
T.0.
4. OO6y4yeHune B NpoLecce NpaKTUyYecKom 5 4 3 2 1
OEATENbHOCTU U NpuobpeTeHns onbiTa
5. lMomoulb n cogencTeme poaCcTBEHHNKOB, 5 4 3 2 1
apy3en unm konner
6. Opyrumun cnocobamm 5 4 3 2 1
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BJIOKD: UCMNOJIb3BOBAHUE UKT: BUAbl AEATEJNIbHOCTU U

CANTbI COUUATbHBLIX CETEN
(ECNN HE NONb30BANCA UHTEPHETOM B TEYEHUE NOCIEQHUX 3 MECSLIEB
(B3=1), NEPENOUTE K E1)

D1.

Ucnonb3oBanu nu Bbl ceTb UHTepHeT Ansa cneayrowmx MHOOPMALIMOHHbIX

uenen B TedeHue nocnegHux 3 mecaues? (MCIOJSTb3YUTE KAPTOYKY 3)

(CIIEOAYET USMEHATB MNOPALOK SJIEMEHTOB B CIrNNCKE)

OA HET
(MHTEPBbIOEP: HAYHHUTE OuveHb YacTto MNHorpa Penko | Hukor
UNTATB CIINMCOK C BJIEMEHTA, yacTto na
[TOMEYEHHOI'O SHAKOM «*») (5) (4) (3) (2) (1)
1. YTeHue nnu 3arpyska oHNanH- 5 4 3 2 1
HOBOCTEMN, raseT uunu
XypHanoB
2. [lounck nHdopmaumm n ycnyr, 5 4 3 2 1
CBSA3aHHbIX CO 300POBLEM
(Hanp., TpaBma, 3abonesaHue,
nuTaHue, ynyyweHue 30opoBbs
nT.4n.)
3. [Mownck nHdpopmavmm ob 5 4 3 2 1
00pas3oBaHuK, NpeanoXeHnin no
00y4eHunIo N Kypcam
4. [lonck nHdopmaumm o 5 4 3 2 1
coumanbHbIX ycrnyrax
5. Tlouck nHgpopmauum o 5 4 3 2 1
BO3MOXXHOM MECTE MPOXUBaHUSA
6. [lonck nHdopmaumm o Hanorax 5 4 3 2 1
7. Tlonck nHdopmaLmm o 3akoHax n 5 4 3 2 1
ropuanyeckon nHdopmMaumm
8. HaxoxageHue nHdopmaunm o 5 4 3 2 1
Apyrnx ycnyrax, noMmmo
NepPeYnCIIEHHbIX BbILLIE
9. 3arpyska nporpaMmHoro 5 4 3 2 1
obecnevyeHuns (NOMUMO 1rp)
10. Mownck nHdopmaumm n HoBOCTEN 5 4 3 2 1

O CTpaHe, B KOTOPOW Bbl
poannuCh
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D2.

Ucnonb3oBanu nu Bl ceTb UHTepHeT Ansa cneayowmx KOMMYHUKALMOHHBIX

Lenen B TeyeHue nocneagrux 3 mecaues? (MCrOJIb3YUTE KAPTOYKY 3) (CIIEAYET

N3MEHATE NOPSNOK SJIEMEHTOB B CIMMUCKE)

OA

HET

(MHTEPBBIOEP: HAYHUTE YATATb
ClMCOK C SJIEMEHTA,
MTOMEYEHHOIO 3HAKOM «*»)

OuyeHb
yacTo

YacTto

(4)

WNHorpa

Pepgko

Hukorpa

©)
1. Ortnpaeka coobLieHuni B YaT- 5
KOMHaTbl, rpynmnbl HOBOCTEN UNK B
OHNanH-hopyMm

4

(3)
3

(2)
2

1)
1

2. YvyacTtne B enpodeccmoHarbHbIX 5
coumarnbHbIX CeTsX, Takux Kak u T.4.,
cosfaHue npodunsa nonb3oBaTens,
oTnpaBka CoObLLEHNI, OTNpaBKa
KOHTeHTa unu apyrne oopmbl
yyacTtus

3. YyacTtue B npodreccuoHanbHbIX 5
coumanbHbIX CETSX, TakuxX Kak
LinkedIn n 1.4., cosgaHne npodung
nonb3oBartens, oTnpaBka
CcOoO0OLEeHN, OTNpaBka KOHTEHTa
unu gpyrue oopmbl yyacTus

4. OtnpaBka/nonyyeHne arneKTPOHHbIX 5
coobLEeHN

5. MrHoBeHHble coolLLleHus, YaT 5
(Yahoo meccenmpxep, Hotmail
MecceHaxep n 1.4.)

6. TenedoHHbIEe 3BOHKUN Yepe3d 5
WHTEPHET/BNOEO3BOHKM Yepes BED-
kamepy (Hanp., Skype)

D3.

Ucnonb3oBanu nu Bbl ceTb MHTepHeT AnAa cnegyrouwnx BUOOB AeATesNIbHOCTMU,

cBsasaHHbIX ¢ YYACTUEM, B TeueHue nocneanux 3 mecaues? (MCIMOJIb3YUTE

KAPTOYKY 3) (CJIEAYET USMEHATE NMOPSALOK SJIEMEHTOB B CIUCKE)

OA

HET

(MHTEPBBIOEP: HAYHUTE YATATb
CMNCOK C 3JIEMEHTA,
NMOMEYEHHOIO 3HAKOM «*»)

OuyeHb
yacTo

YacTto

(4)

WHorga

Penko

Hukorga

(5)
1. YTeHue vnu HanncaHue MHEeHUn no 5
noBoAY rpaXkadaHCKNX Ui NONUTUYECKMX
npobnem yepes Be6-cantbl (Hanp.,
onorn, coumanbHble ceTu 1 T.4.)

4

3)
3

(2)
2

(1)
1

2. Y4yacTuve B OHNanH-KOHCYIbTaunsx unu 5
rorioCoOBaHMAX MO PELLEHNIO FPaXKaaHCKMX
1 NonuTUYecknx npobnem (Hanp.,
ropoAckoe niaHnpoBaHue, noanucaHue
neTvumMm n 1.4.)

3. OOpauleHure K nonuTukam, BNacTsim unm 5
MECTHOMY NpeACcTaBUTENO BNacTu

4. YyacTue B kayecTBe A0OpoBornbLa B 5
coumarnbHoW rpynne unmn opraHnsaumm

5. OO6paleHue K agMUHUCTPaLUUN C LENbHO 5
y3HaTb CBOM NpaBa 1 0683aHHOCTM Kak
pe3vaeHTa CTpaHbl
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DA4.

CBA3aHHbIX C OBY‘-IEHI/II?M/OBPA3OBAHI/IEM, B TeyeHue nocnegHux 3
mecsaueB? (MCIOJIb3YUTE KAPTOYKY 3) (CIIEQAYET USMEHATE MNOPSOK

SJIEMEHTOB B CIM1CKE)

Ucnonb3oBanu nu Bbl ceTb MHTepHeT Ans cneaylowmx BUAOB AEATENLHOCTH,

OA HET
(MHTEPBBbIKOEP: HAYHUTE YNTATbB CMNNCOK |O4eHbMacTto| MHoroa | Pegko | Hukorga
C OJIEMEHTA, TOMEYEHHOIO 3HAKOM «*») | 4acTto
6 | 4 3) 2) 1)

[MpoxoxaeHne oHNamH-KypcoB AN yny4dlleHns 5 4 3 2 1

3HaHWM N HaBbIKOB, HEOBX0AMMbIX A4Nnst paboTbl

lMpoxoxaeHne oHManH-KypcoB AS1S U3y4YeEHUs 5 4 3 2 1

s13blka CTpaHbl, B KOTOPOW Bbl B A@HHbLIA MOMEHT

npoxmneaeTe

lMpoxoxxaeHne oHNamH-KypcoB Mo No6bIM 5 4 3 2 1

Apyrum npegmMmeTtam

lMpocmoTp cTpaHuy B ceTu NHTepHeT ans 5 4 3 2 1

nonyyeHns MHopMaLmm 0 CBOEM

obGpasoBaTenbHOM YPOBHE B CTpaHe

NPOXXMBaHUA

MpocmoTp cTpaHuy B ceTn IHTepHeT ans 5 4 3 2 1

nosny4yeHns tHopmMaumm 0 NpUsHaHUm

Nofy4eHHOro ypoBHs obpasoBaHns

lMpocmoTp cTpaHuL B ceTu MHTEPHET C Lesbio 5 4 3 2 1

o0byyeHuns/obpasoBaHmns (ynyyLleHNs S3bIKOBbIX
HaBbIKOB U T.A.)

D5.

Ucnonb3oBanu nu Bbl ceTb MHTepHeT AnAa cnegyrouwnx BMOOB AeATeNIbHOCTU

paMKax BaLuew I'IPOdJECQVIOHAﬂbHOVI KAPbEPbI B TeueHue nocnegHux 3
mecaueB? (MCIIOJIbSYUTE KAPTOYKY 3) (CJTIEQAYET USMEHATE MNOPSOK

OJIEMEHTOB B CITNCKE)

OA HET
(MHTEPBBbIKOEP: HAHHUTE YATATbL CMNNCOK  |OuveHb|YacTo |MHorpga|Pegko |Hukorga
C OJIEMEHTA, TOMEYEHHOIO 3HAKOM «*») | 4acTto

G | & @ | @ @)
Mownck paboTbl NN oTnpaBka 3asaBNeHns o 5 4 3 2 1
npueme Ha paboTty
Mpencrasnenne ceba BO3MOXHbIM ByayLmm 5 4 3 2 1
paboTtogatenam (Hanp., otnpaska CV, 3arpyska
CV Ha Beb-canT)
BbinonHeHne 3apay, cBA3aHHbIX C BalLen 5 4 3 2 1
0ObIYHON TPY4OBOW AEATENBHOCTLIO
YyacTtue B paboTe npodeccnoHarnbHbIX CETEBbLIX 5 4 3 2 1
canToB (cosgaHue npoduns nonb3oBartend,
OoTnpaBKa CoOOBLLEHNI, opyre AencTBus Ha
cauntax LinkedIn, Xing n 1.4.)
HaxoxneHue nHdgopmauumn o ceoux npasax npu 5 4 3 2 1
npueme Ha paboTty
HaxoxxgeHve nHdopmaumm o CoOgencTasnm n 5 4 3 2 1
nporpammax nomowm 6e3paboTHbIM
HaxoxaeHne nHpopmaumm o6 obyyeHmnm/kypcax 5 4 3 2 1
npogeccmnoHanbHoM NOArOTOBKN
Mcnonb3oBaHmMe OHNaMH-UHCTPYMEHTOB 415 5 4 3 2 1
OLleHKM BaLlen npodeccuoHarnbHON
KOMNETEHUUN 1 HABbIKOB
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D6.

B kakou cTeneHu Bbl cornacHbl ¢ HUXxecrnegyrwouwunmm yteepxaeHUsaMm,

KacalowmmMmncs NICNonb30BaHUs ceTn MIHTepHeT Ansi nomcka paboTbi?
(UCIOJIb3YUTE KAPTOYKY 1) (CJIEAYET USMEHATB MNOPSLOK SJIEMEHTOB

B CIMNCKE)
(MHTEPBBLIOEP: HAYHUTE MonHocTteio | Corna Het He ABconoTHO
YNTATHb CINMCOK C cornaceH CeH cornacus cornaceH [He cornaceH
SJIEMEHTA, MTOMEYEHHOIO nnu
3SHAKOM «*») Hecornacus
(5) (4) 3) (2) 1)
1. A 3Halo, Kak ucnonb3oBaTb 5 4 3 2 1
ceTb VIHTepHET ansa noucka
paboThI
2. A posepsto cetn NHTepHeT B 5 4 3 2 1
BOMpocax nomcka paboThl
3. MHe uHTepecCHbI 5 4 3 2 1
npeanoXxeHns padoThl,
OOCTyrMHble B ceTu NIHTepHeT
4. Aicnonb3oBaHue ceTun 5 4 3 2 1
MHTEpHET NpMHOCUT NOMb3y
npv noncke paboThbl
5. MHe gencTBUTENBHO HYyXHa 5 4 3 2 1

ceTb VIHTepHeT Ans Toro,
4YTOGLI HANTKN paboTy

BNNOK E: UHTErPALUA NMMUTPAHTOB

El. TPyOoycTPOMCTBO

E1l.1.

BbIBEPUTE OOQVH BAPWUAHT)

1. PaboTtato nonHbin pabo4unii AeHb
2. PaboTtato HenomHbIn pabounii AeHb

3. Pabota Ha cebs (Bknoyasa cemenHyo paboTy, nuu,

KakoBa Bawa Tekywas cutyaums ¢ Tpyaoyctponcteom? (MOXKANYNCTA,

(MEPEVIOVMTE K E1.3)
(MEPEVINTE K E1.3)

paboTallmnx B CEMEWHOM OM3Hece wnu nuu,
Bnagerowmnx cobCTBeHHbIM B13HECOM)

O ~NO O~

neHcum,
cnyx6a v 1.4.)

E1.2.
OAVNH BAPWAHT)

MeHee 3 mecsueB

N =

3. bornee 1 roga

. be3paboTHbIn, nuwymin paboty
. CTygeHT (He paboTatoLumi)

. CTygeHT, paboTarowmmn HenorHbIn paboynii AeHb
. [Jomoxo3ssaika/gompaboTHuMua
. Odpyrne Bugbl OTCYTCTBMS TPYAOYCTPOMCTBa (Ha
He paboTaLlmi,

Ot 3 mecsaueB oo 1 roga
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cpoyHas

(MEPEVIONTE K E1.3)

(HEPEV:I,HMTE KE1.2)
(MEPEVONTE K E1.5)

(MEPEVIINTE K E1.3)

(MEPEVIONTE K E1.5)

BOEHHas

(MEPEVIONTE K E1.5)

Kak gonro Bbl He 661K TpyaoycTpoeHbl? (MOXANYUCTA, BLIBEPUTE




E1.3. Kakown Baw Tekywumn poa aeatenbHoctn? (BbIBEPUTE OVH BAPUAHT)

1.

8.

S.

10.
11.

MpodeccmoHanbHas (T.e. Bpadn, apxXMTEKTOpbI, yuuTens/npenogasarenu,
BEeTepuHapsbl, bnbnuotekapw, OPUCTbI UMK NPaBOBeabl, aKkTePbl, My3blKaHTbl 1
T.A.)

TexHnyeckasi Uiy BcnomoraTtenbHas creunanbHOCTb (T.e. UHXKEHEPHO-
TEXHUYeckme paboTHMKN, MEACECTPbI, MOMOLLHUKA IOPUCTOB, PaboTHUKK cchepbl
MHPOPMALIMOHHLIX TEXHONOMNI)

OdomcHbIN paboTHUK (T.€. COTPYAHMKM odmca, cekpeTapu, baHKOBCKMNe
cnyawiune, COTPYLAHMKN N0 MHCpOPMaLMOHHON paboTe C KNneHTamm)

PaboTHuk cchbepbl obcnyxmBaHms unu npogax (T.e. paboTHMKN cdepbl Typusma,
noBsapa, napMKkMaxepbl, Kaccupbl, paboTHNKM cdpepbl KOCMETONOrMN, PpaboTHMKK
no yxoay 3a AeTbMW, NpoaaBLbl B MarasmHax)

OnbITHBIN PaBOTHUK CENbCKOro, NIECHOrO NN PbIBHOrO X03ANCTBA (T.€.
pacTeHMeBoabl, XXKMBOTHOBOAbI, FIECHUKN, PAabOTHNKM PbIOHOIo XO3SNCTBA,
depMepbl-pacTeHMEBObI N XKMBOTHOBOAbI)

PabOoTHNK NPOMBILLITEHHOCTUN N CMEXHbIX cdhep (T.€. INEKTPUKM, N3rOTOBUTENN
WHCTPYMEHTOB, CTanieBapbl U METAnNypru, KysHeubl, Ne4aTHUKA 1
PEMECINEHHUKN, MOPTHbIE, PAaBOTHNKM MULLEBOW MPOMBbILLIIEHHOCTHN)

Pabounii 3aBoga, onepatop MaluMHHOrO 06opyaoBaHUSA nnmn cbopLymk (T.e.
LuaxTepbl, paboTHMKKN cdepbl MeTannoobpaboTkm, XMMNUYECKON, NNLLLEBOMN,
aepeBoobpabarbiBatoLLe MPOMbILLIEHHOCTUN, TEKCTUITbLLINKA)

PaboTHuk HekBanuduumpoBaHHOro Tpyaa (T.€. yOOpLMKA 1 NOMOLLHMKMN,
CEenbCKOX03ANCTBEHHbIE paboyne, NOMOLLHMKN Ha KyXHe, YNNYHble NpoaaBLbl)
PaboTta B BOOpY>XEHHLIX cuinax (BOEHHOCITY>KaLLne CepXXaHTCKOro U oduLEepPCKoro
cocTaBa BOOPYXEHHbIX Cu)

Opyroe
He 3Hato / oTkasblBaeTcs oTBe4YaTb

El.4. MonaraeTe nu Bbl, YTO B Balle OCHOBHOM paboTe 3a4echb (CTpaHa)
MCNONb3YHTCA BCE HaBbIKK, KOTOPbIE Bbl NONYYUsn B Xxoae obyyeHus m
TPYAOBOUW AEATENbHOCTU?

1
2.

3,
4.
5

Mos paboTta cOOTBETCTBYET MOUM HaBblKaM U 00y4YEHUIO

Mosi paboTa COOTBETCTBYET MOUM HaBblkaM, HO HE NPUHAANEXNT K chepe MOEro
obyyeHus

Mos paboTta He TpebyeT onbiTa N HAaBLIKOB, KOTOPbIE A NMED

OTtkasancsa

He 3Hato

E1.5. Kak Bbl Hawnu/nonyy4mnu cBOK TEKYLILYIO UMY NOCNEaHIO PaboTy B 3TOM
ctpaHe? (HECKOJIbKO BAPUAHTOB OTBETA)

BOooo~NOO~WNE

[EEN
[EEN

0.
. Yepes HenpaBuTenbCTBEHHbIE OpraHn3aumm (OHMNamH)
12.
13.
14.
15.

C nomousio cembu 1 apy3sen (oddnainH)

C nomoLbto cembu 1 Apy3en (OHMNarH)

Uepes nogen, ¢ KoTopbiMU 9 NO3HaKoMUIca B cet MHTepHeT
Uepes nepeyHn paboumx mect B odhdonariH rasete, XXypHane v T.4.
Yepes nepeyvHu paboymx MeCT B OHNaWH raseTe, XypHane un T.4.
Uepes canTtbl N0 NOMcKy paboTbl

Uepes areHTCTBO NO TPYAOYCTPOMCTBY (0dhdonaniH)

Uepes areHTcTBO No TPYAOYCTPONCTBY (OHMAlH)

Uepes obLyecTBeHHble Cny0Obl N0 TPYAOYCTPONCTBY (odbdnariH)
Uepes obLyecTBeHHbIe Cny0Obl N0 TPYAOYCTPONCTBY (OHMamnH)

Uepes HenpaBuTENbCTBEHHbIE OpraHn3aummn (oddnanH)
Apyroe (oddnainH)

Opyroe (oHNawH)

He ObIn TpyooyCTPOEH B 3TOM CTpaHe
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E2. OBYYEHME U HABBIKU

E2.1. KakoB Bawl obpa3soBaTenbHbIN ypOBeHb? (NoXxanyncrta, BbioepuTte oaunH
BapuaHT) (HanBbICLLUMIA OOCTUTHYTLIN YPOBEHb 06pa3oBaHus)

HavanbHoe nnun HenonHoe cpeaHee obpasoBaHue, 6e3 hopmanbHOro obpasoBaHus
1. bes cdopmanbHoro obpasoBaHus
2. HavanbHoe WwkonbHoe obpa3oBaHue
3. HenonHoe cpeaHee obpasoBaHme
CpepnHee unu cpegHee cneumanbHoe 06pa3oBaHne, HO He BbiCLIee
4. CpepgHee obpasoBaHue
5. CpegHee cneumanbHoe obpa3oBaHue, HO He BbICLLEe
Bobicwee obpasoBaHne
6. Bhbicee obpasoBaHue, nepBas CTyneHb
7. Bbiclee obpasoBaHue, BTopas CTyneHb

E2.2. WUmeeTe nu Bbl AOKYMEHT 06 o6pa3oBaHuu, NpU3HaBaeMbl B CTpaHe, B
KOTOpPOM Bbl cenyac npoxuBaeTe?
1. [a, akBUBanNeHTHbIN YpOBEHb
2. [a, MeHbLUMI ypOBEHb
3. Hert
4. He 3Hato / oTkazancsa oTBeYaTtb

E2.3. TMocewanu nu Bbl Kakne-nMbo Kypcbl N0 COBEPLUEHCTBOBAHMIO CBOUX 3HAHWUMN
U pabounx HaBbIKOB B Te4YeHue nocnegHmnx 12 mecsueB?
1. Ha
2. Hert
3. He 3Hato / oTkasancsa orBevaTb

E2.4. Tpoxoaunu nu Bbl Kakne-nmbo Kypcbl AN udyyeHus sisbika CTpaHbl, B
KOTOpPOM Bbl B AAHHLIX MOMEHT NpoXxuBaeTte?
1. Ha
2. Hert
3. He 3Hato / oTkasancsa otBeyaTtb

E2.5. Kak Bbl nonaraete, B Kakon Mepe BaM NoMorsivm / MOryT noMou4b B YJy4LUeHUn
Ballen cuTyauum ¢ TpyAoOyCTPOUCTBOM criefylolmne HaBbIKN? (YKaXuTe oueHKy
OT 1 = MMHUMarnbHas oueHKa 00 5 = MakcuMarnbHas oueHKa ANs KaXK4oro nNyHKTa B

crucke)
MwuHumansH MakcumansH
asi oLleHKa asi oueHka
1) 2 Q| @ (5)
A3bik (POOHON SA3bIK) 1 2 3 4 5
A3sbik (cTpaHa) 1 2 3 4 5
3. [pyroi A3bIK, KPOME POAHOIO U si3blka CTPaHbl 1 2 3 4 5
NpoXnBaHNA
4. bBa3soBble 3HaHUSA MaTEMaTUKN, HAYKUN U 1 2 3 4 5
TEXHOMormm
5. Wcnonb3oBaHue komnbloTepa u cetu MIHTepHeT 1 2 3 4 5
6. CnocobGHOCTM yunTbes (0by4eHne HaBbikaM y4ebbl) 1 2 3 4 5
7. TMoHumaHwue / agantauus k obbidasvm (CTPAHA) / 1 2 3 4 5
00pasy XKnU3Hu
8. UyBCTBO MHMUMATMBLI U NpeanpuHMMaTensLcTBa 1 2 3 4 5
9. KynbTypHble (MOHUMaHWe/ camoBbIpaXkeHne Yepes 1 2 3 4 5
MY3bIKYy, TaHel, NeHue 1 T.4.)
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E3. COUNATNBbHAA UHTErPALIUSA

E3.1. KakoBbl OCHOBHble UICTOYHMKM AiOXOAa Ballenh CeMbU, BKIovas Bac?
(BBIGEPUTE [JO 3 INYHKTOB)

Mos obblvHas paboTa (ecnu B HacTosiLee BpeMS Tpy4oyCTPOEH)
Bbinnatbl nocobusa no 6e3paboTtuue nnmn no coumanbHOMY CTPaxoBaHMIO
Cybengum gnga pabotatowmx Ha cebsa/aons co3gaHmst cBoero 6msHeca
MNopaeprkka OT HENpPaBUTENBCTBEHHOW OpraHn3auum

Ctnnengusa Ha obGyyeHne unm obpasoBaTenbHbIN rpaHT

Poantenn nnn poactBeHHNKM

CnyuanHas paborta

Opyroe

N~ WNE

E3.2. YTo0 M3 HMXKecneayloLEero HaMnNy4w1MmM o6pa3omM onNUCbIBaeT Ballu YyBCTBa
OTHOCUTENbLHO A0X0AAa Ballero JOMOX03sMCcTBa B HacTosiwee Bpema? (O4MH
BAPUAHT OTBETA)

A uBy BnomnHe koMmgopTabenbHO Ha TeKyLne AOXOAbI
A xnBy komcpopTabenbHO Ha TekyLme 4oxoabl

A cnpaenstoch, nMes Tekylime A0Xo4bl

MHe TpyaHO XWTb Ha TeKyLLMe aoXoabl

MHe o4eHb TPYAHO XUTb Ha TeKyLme 0oXoabl

He 3Hato / oTKa3bIiBaeTCa oTBeYaTb

oahkwnE

E3.3. Kak O6bl Bbl OLleHUNK CBOM 3HaHUA A3blKa B creayrowmx oobnacTax B CTpaHe, B
KOTOpPOU Bbl cenyac npoxuBaere?

BbasoBble CpegHue Bbicokun

YPOBEHb
1. lNMoHMMaHne 1 2 3
2. Peub 1 2 3
3. NMNCbMEHHbIN A3bIK 1 2 3

E3.4. HackonbKo xopoLio Bbl UH(hOPMUPOBaHbI O pa3fIMYHbIX acneKTax XU3Hu B
CTpaHe, B KOTOpoun Bbl cenyac npoxuBaete? (Mo wkane ot 1 ao 5, rae 5 —
OYeHb xopouwas MHhOPMMPOBAHHOCTb, a 1 — NONHoOe OTCyTCTBUE

MHPOPMMPOBAHHOCTH)
OyeHb CoBceM He | He 3Hato /
XOPOLLIO MHopMUP | oTKasancs
NHOPM oBaH oTBevyaTb
MpoBaH Q)
(5) @ | Q @

1. lMpaBo/3aKkoHbl 5 4 3 2 1 9

2. [lpaea TpygooycTponcTtea 5 4 3 2 1 9

3. BakaHcuu paboThl 5 4 3 2 1 9

4. Cnyxba 3gpaBooXpaHeHus 5 4 3 2 1 9

5. O6pasoBaHue 5 4 3 2 1 9

6. CouwnanbHble Cryxo6bl 5 4 3 2 1 9

7. BO3MOXHOCTU NonyyeHus 5 4 3 2 1 9

XKUIbS
8. Harnoru 5 4 3 2 1 9
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E4. AKTUBHOE rPAXXOAHCTBO

E4.1. SlBnsieTecb Ny Bbl 4O6poBoONbLEM / yyacTByeTe Niu B KAKON-NM60
o0 eCcTBEHHOM rpynmne Un opraHusauumn?

1. Oa
2. Het

3. He 3Hato / oTkasancsa oTBeYvaTb

E4.2. YyacTBOBanu nu Bbl B KAKON-NIMOO NONMMTUYECKON AEATESNIbHOCTU B CTPaHe,
roe Bbl ceMyac NpoxuBaeTe, B TedeHne nocnegHmx 12 mecsaueB?
(HECKOJIbKO BAPUAHTOB OTBETA)

DA HET
OyeHb YacTto WHoraoa Penko |Hwukorpa
yacTo
5) (4) ) (2) 1)
1. O6pawancs K nonuTuky, 5 4 3 2 1
BNacTam Unmn MecTHOMY
npegcTaBuTENIO BacTn?

2. Pabotan B nonutun4eckomn 5 4 3 2 1

napTuu unu paboyen rpynne?

3. Paboran B gpyromn 5 4 3 2 1

opraHusauum unm accoumaummn?

4. T[MopnucbiBan NeTuLUunio? 5 4 3 2 1

E4.3. TonocoBanu nu Bbl Ha NOCNEeAHUX MECTHbIX U/unu obLueHaunoHanbHbIX BbiIOOpax?

1. Oa
2. Het
3. He 3Halo / oTkasancsa oTBevaTb

E5. BAW MUTPALUUOHHbIN ONbIT

E5.1. Korpa Bbl BnepBbie npubbinu B Bonrapuio?
.......... 1. net/ 2. mecaueB Hasag (BBEOAWUTE YNCJIO MW OTMETBTE EAOVHNLY
BPEMEHWN)
ES5.2. CKonbKoO neT Bbl NPOXWUNK B Ton cTpaHe EC, B kOTOpoOM xuBete cenyac?
.......... 1. net/ 2. mecaues (BBEOAUTE YNCTIO U OTMETBTE EONHNLLY
BPEMEHWN)
E5.3. MNMouemy BbI nepeexanu B bonrapuio?
MonHocte | Corn Het He Ab6contoT
o aceH | cormacus | corna HO He
cornacex unm ceH | cornmaceH
Hecornacua

5) 4) 3) 2 1)
1. [Ons yyebbl 5 4 3 2 1
2. [ns BOCCOEANHEHUSI C CEMbBEN 5 4 3 2 1
3. [Onga pabotbl 5 4 3 2 1
4. Tlo npnynmHam, CBA3aHHbLIM C 5 4 3 2 1

MeANLNHON/300POBbEM
5. [lo nonuTUYeCcKNM nnn rymaHnTapHbIm 5 4 3 2 1
npu4vHam

6. [pyroe 5 4 3 2 1
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BJIOKF: TPYOOYCTPOEHHOCTDb

F1. Ckonbko AHeW Bbl Npoxoaunu obyyeHue, onnavyeHHOe BalUUM TEKYLUUM
paboropgarenem (Mnu npownbiM paboTogartenem, ecnv Bbl 6e3paboTHbLIN) B
TeyeHue nocnegHunx 12 mecsiueB?

1. OOyuyeHwue HaBblkaM, CBA3aHHbIM C paboTon OHen
2. Oby4yeHue obLWwMM HaBbIKam aHen
3. O6y4eHue nuaepctey OHen

F2. B kakou cTeneHu Bbl COrnacHbl CO CreAylolWuMn yTBepXXAEeHUAMMU
OTHOCUTENbHO Ballero TeKywero paboroanarens (Mnv nocneaHero
paboroparens B criyyae, eCnv Bbl 6e3paboTHbIN)?
(UCMOJIb3YUTE KAPTOYKY 1)

MonHoctb | Cornac [HeT cornacus He ABcontoTHO
o €eH unu cornaceH | He cornaceH
cornaceH Hecornacus
(5) (4) 3) (2) (1)
1. A ysepeH, 4To 9 Hawen 6bl 5 4 3 2 1

apyryto paboty, ecnu 6bl
Hayan nckatb

2. MHe 6ygeT TpygHO HanTH 5 4 3 2 1
HOBOE MeCTO paboThl, ecnu
51 NOKMHY OpraHmn3aumio «»
(obpaTHasa WwKana oueHKn)

3. Ecnun meHs yBonAaT, s cpasy 5 4 3 2 1
Xe Hanay paboTy paBHOro
KayecTBa.
F3. B kakoin cTteneHu Bbl cornacHbl CO crneayrowWnMmn yTBepXXaAeHUAMU OTHOCUTESNbHO

Ballero Tekyuero pabotogartens (unum  npowrnoro pa6oroaarens, ecnv Bbl
6e3paboTHbIN)? Mon paboTogaTtenb o6ecneunBaet MHe... (VICMNOJIb3YUTE
KAPTOUYKY 1) (C/IEQYET MBMEHATBL MNOPSAOK SJIEMEHTOB B CINNCKE)

(MHTEPBBbIOEP: HAYHUTE MonHoct | Corna |HeTt cornacus He ABcontoTHO
UUTATBb CIINCOK C SJIEMEHTA, blO CeH unu cornaceH |He corrnaceH
TNMOMEYEHHOIO 3HAKOM «*») cornaceH Hecornacus

5) 4 3) 2 @)
1. BO3MOXHOCTb NPUMEHUTbL 5 4 3 2 1

MOW HaBbIKN B
pa3HoobpasHbIx cdepax

2. BO3MOXHOCTb KapbepHOro 5 4 3 2 1
pocTa B opraH1sayum

3. BoamoxHOCTU npoasukeHus 5 4 3 2 1
no cnyxb6e

4. B0O3MOXHOCTb pa3BUTUs 5 4 3 2 1
LUIMPOKOro CneKkTpa HaBbIKOB

5. Bo3MOXHOCTU B35Tb 5 4 3 2 1

OTBETCTBEHHOCTbL 3a
BbIMOSHEHNE paboyei

3agaum
6. WHTepecHas paboTta 5 4 3 2 1
7. Bo3aMOXHOCTbL NepexoguTsb K 5 4 3 2 1

pa3Ho0bpasHbIM Apyrnm
Bugam pabot B npegenax
opraHusaumu
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F4. B kakow cTeneHu Bbl COrnacHbl CO cneayrowmMMmn yTBEpPXXAeHUAMMU
OTHOCUTENbLHO Balwlero obpasoBaHus, o6y4yeHns n kBanucgpukaumn?
(UCMOJIb3YUTE KAPTOYKY 1) (CIIEQYET U3MEHSTL NMOPSAOK 3/IEMEHTOB
B CIMNCKE)

(MHTEPBBIOEP: HAYHUTE YNTATb MonHoct | Corna |Het cornacus He ABContoTHO

ClMCOK C 3JIEMEHTA, blO ceH unu corna | He cornaceH

TMOMEYEHHOIO 3HAKOM «*») cornaceH Hecornacus ceH

5) 4) 3) 2 1)
1. Mow ypoBeHb 06pa3oBaHus 5 4 3 2 1
AocTaTodeH Ang nonyyYyeHns
paboTbl B MOen cdepe
OesaTenbHOCTH

2. Mow onbIT BbINOSIHEHUSA TUNA 5 4 3 2 1
paboTbl, KOTOPYIO S XO4y
BbIMOMHATL, JOCTATOYEH

3. Y MeHs XopOoLUMIN NOCITY>XKHON 5 4 3 2 1
CMnCcoK

4. MHe HyxHO 6onblue 0by4eHus 5 4 3 2 1

nnun obpasoBaHns
5. Pabotopnatenb Obin Obl 5 4 3 2 1
BrneyaTrneH Moewn
KBanudukaumnemn

6. Moga TpygooBas ksanudpmkaums 5 4 3 2 1
He OveHb XopoLua

7. Y MeHs1 xopoLune pekoMeHgaumnm 5 4 3 2 1

ansi paborbl

F5. B kakow cTteneHu Bbl COrnacHbl CO cneayrowmMMn yTBepPXKAeHUAMMU
OTHOCUTENbLHO Ballero 0CO3HaHUA CBOMX BO3MOXHOCTEN?

(UCMOJIb3YUTE KAPTOYKY 1)
MonHocTt | Corna | Het cornacus He |ABconioTHO
b0 CeH nnn cornac He
cornaceH Hecornacust eH cornacex
(©) 4) 3 (2 1)

1. A perynsapHo cnexy 3a 5 4 3 2 1

TeHOeHunamn B cepe MHAyCTpum n

TpygoycTponcTea

2. Al nopaepkmMBato CBOH 5 4 3 2 1

MH(POPMMPOBAHHOCTb O BaKaHCUSIX

F6. B kakon cTteneHu Bbl COrnacHbl CO crneayrowmMMmn yTBEpPXAeHUAMMU,
CBfi3aHHbIMU C BallMM HaBbIKOM NpeacTaBfieHnA cebsn?

(UCMOJIb3YUTE KAPTOYKY 1)
MonHoct | Corna |HeTt cornacus He |AGcontoTH
blO CeH nnn cornac O He
cornacex Hecornacus eH cornaceH
() 4) 3) 2 1)

1. A oco3Hal CBOM UHTEPECH! U HABbIKK 5 4 3 2 1

2. [Ina MmeHs He cocTaBnsieT Tpyaa 5 4 3 2 1

JokasaTb ApyrumM CBOM BO3MOXHOCTU

3. A cnocobeH ybeanTb NoTeHLManbHbIX 5 4 3 2 1

paboTogartenen unu napTHepoB Mo

NPOEKTY B CBOEN KOMNETEHTHOCTU
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F7.

B kakou cTteneHu Bbl cornacHbl co cnegyroowmmMmn yreepxgeHuAamMmn

oTHOCUTenbLHO cdepbl cBoei komneTeHTHocTM? (MCMONB3YUTE KAPTOUKY 1)

HeT cornacus
WNW Hecornacus

Corna
CeH

(4)

lNonHocTblo
cornaceH

5)

He

cornaceH

AbBCOnTHO
He cornaceH

1)

3)
1. A cumTalo BaxkHbIM pa3BuBaTb 5 4 3
cebs B LUMPOKOM CMbICIIE CITOBa,
YTOObI 51 ObIN B COCTOSAHUN
BbIMOSHATL LUMPOKUIA CNEKTP
pas3fMyHbIX BUOOB OEATENbHOCTU

nnn p860T B OopraHn3auunm

)
2

1

2. Ecnv opraHusaums HyxgaeTcs
BO MHe Ans BbINOSTHEHNS
pasnunyHbIX 3adady, S roToB
NM3MEHUTb XapaKkTep cBoen
TPYLOBOW OeATENbHOCTU

3. Ecnu opraHusauus npegnoxut
MHE BO3MOXXHOCTb MONy4YnTb
HOBbIV ONbIT B paboTe, 1
NCMOMNb3YI0 3Ty BO3MOXHOCTb

F8.
CBSI3aHHbIMU C Balley rOTOBHOCTbIO MEeHATb MecTa paboTbl?
(UCIOJIb3YNTE KAPTOYKY 1)

B kakoW cTeneHu Bbl COrNacHbI CO CrieAyoLWnMn YTBEPXKAEHUSIMM,

HeT cornacus
WUNu Hecornacwus

®)

CornaceH

(4)

lMNonHocTblo
cornaceH

(5)

He

cornac

eH

)

ABCOnTHO
He cornaceH

1)

1. A xoten 6bl Ha4aTb paboTaTb 5 4 3

Ha HOBOM MeCTe

2

1

2. B cnyyae opraHusaumoHHbIX 5 4 3
n3mMeHeHun, 8 npegnoyven Obl
OCTaTbCs B CBOEM TEKYLLEM

oTaeNieHnn ¢ MOMMKM KoJinneramu

2

1

BJNNIOK G: COLUNO-0EMOINPA®UNYHECKUE OAHHBIE

Gl. KakoB Baw oduumanbHbIN CEMEeNHbIN cTaTyCc?

1. He cocTtoto B 6pake (T.e. HUKoraa He coctosrn(a))

2. CocToto B Bpake nnu >xumBy rpaxkgaHcknm 6pakom

3. Bposeu(BooBa) (Bkntoyas B4OBCTBO Nocrie
3aperncTpmpoBaHHbIX OTHOLLEHNIA)

4. PasBegeH(a) (Bkntoyas topuanyecku

0hOpMIEHHbIN pa3Bog 1 pacrnasLleecs
3aperncTpmpoBaHHOe NapTHEPCTBO)

G2. TIpme xuBeT Baw cynpyr/naptHep? (BbIBEPUTE OOVH BAPWAHT)
1. B moen pogHoun cTpaHe
2. B cTpaHe, B KOTOPON A cenyac XuBy
3. lpe-nnbo elle

G3. Od/oHa...? (BLIBEPUTE OQNH BAPUAHT)

1. Tow e HauMOoHanNbLHOCTU, YTO U Bbl

2. W3 cTtpaHbl EBponernickoro Coto3a, B KOTOPOW Bbl CENYac Npoxunsaere
3. W3 gpyron ctpaHbl EBponenckoro Coto3a

4. Vmeet gpyryo HaumoHanbHoCcTb (He EBponenckoro Cotosa)
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G4. Ectb nn y Bac pnetun? 3
1. Ha (I'IEPEI{I,EI,VITE K G5)
2. Hert (MEPEVOUTE K G9)

G5. Ckonbko net Bawum getam? (BbIBEPUTE BO3PACT N3 YKA3AHHbLIX HAXKE
OVAMNA3OHOB)
1. Mnagwe 12 netr (MEPEVOUNTE K G6)
2. 12-17 net (MEPEMOUTE K G7)
3. 18 netncrapwe (MEPEVOUTE K G8)

G6. Fpe xuByT Bawm aetn mnagwe 12 net? (BbIBEPUTE OOVH BAPUAHT)
1. B cTpaHe, B KOTOPOW Bbl XXUBETE
2. B Bawen pogHoun cTpaHe
3. B obewunx ctpaHax

G7. F'pe xnByT Bawun getn 12-17 net? (BbIBEPUTE ONH BAPUAHT)
1. B cTpaHe, B KOTOPOW Bbl XXNBETE
2. B Bawen pogHoun ctpaHe
3. B obewunx ctpaHax

G8. 'pe xmByT Bawm aetn 18 net mn crapwe? (BLIGEPUTE OOQMH BAPUAHT)
1. B cTpaHe, B KOTOPOW Bbl XXUBETE
2. B Bawen pogHou cTpaHe
3. B ob6ewunx cTpaHax

G9. CKonbKo YenoBekK, BKIIO4YasA Bac, XXUBYT B BalleM AOMOXO35ACTBe (qOMaluHeM

xo3a1cTBe)?
OO0LLee KonNnMYecTBo:
N3 KOTOPbIX:
1. Konn4yecTBO geTen mnaawe 16 net:

1. KonuyecTBo Aeten B Bo3pacTte 14—15 ner:

2. Konu4ecTBo AeTen B Bo3pacTe 5-13 ner:

3. Konn4yecTBO AeTen mnaalle 5 nert:
2. KONNMYeCTBO NnL, B Bo3pacTe oT 16 0o 24 ner: :

1. KOMYECTBO CTYAEHTOB™:

*riocsie0HUX Kraccoe WKOJbl U yHUsepcumema
3. KONMM4eCTBO NnL, B Bo3pacTe oT 25 0o 64 ner:
4. Konnu4ecTBO NUL, B BO3pacTe 65 neT n ctapLue:

G10. KakoB npubnusntenbHbIN eXXeMeCAYHbIN A0X04 Ballero 4oMoxo3snucraea?
(Bkntovas AOXO[ibl U3 BCEX MCTOYHMKOB, KOTOPbIE NMOCTYNatoT B AOMOX035MCTBO?)
(UCIOJIb3YUTE KAPTOYKY 5)

MeHee 150 nB.
151 - 300 n..
301 - 500 ns.
501 — 700 nB.
701 —1 000 nB..

1 001 -1 300 n..
1 301 -1 600 n..
1601 -2 000 n..
. 2001 -2500 ns.
10. 2 501 — 3 000 nB.
11.3 001 -3 500 nB..
12. bonee 3 500 nB.

CNACUBO, UHTEPBbIO 3ABEPLLUEHO

CoNoaRWNE
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KAPTOYKA 1: Cornacue

MonHocTtblo | CornaceH Het He AOGconTHO
cornaceH cornacwus cornaceH He
nnum cornaceH
Hecornacus
(5) (4) 3 (2) (1)
KAPTOYKA 2: TpyaHoCcTb
OueHb Ilerko C Tpyaom C Hukorpa
nerko oonbLUM 3TOro He
TpyAoMm aenan
(5) (4) 3 (2) (1)
KAPTOYKA 3: YacTtoTa
OuyeHb Yacto NHorpa Peako Hukorpa
yacTto

(5)

(4)

3)

(2)

(1)
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KAPTOUYKA 4: BaxHocTb

OyeHb
BaXHO

(4)

BaxHo

3)

(2)

He BaxHO

CoBceM He BaXHOo

(1)

KAPTOYKA 5: ExxemecsasuHbIX goxopn

10.
11.
12.

© © N o g bk~ WD PE

MeHee 150 n..
151 - 300 nB.
301 - 500 nB.
501 — 700 ns.
701 -1 000 ns.

1001 -1 300 nB.

1 301 — 1 600 n..

1601 -2 000 nB..

2 001 -2 500 nB.
2 501 -3 000 nB.
3 001 — 3 500 ns.
Bonee 3 500 n
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Annex 10: Indonesian Questionnaire

ICTEGRA: Survei tentang TIK untuk mendukung
integrasi kehidupan sehari-hari para migran

PERKENALAN:

"Selamat pagi/siang/malam, kami sedang mempelajari cara orang-orang menggunakan
Internet dan berpartisipasi di kehidupan sosial dan publik di (NEGARA). Penelitian ini
sepenuhnya independen dari pemerintah (NEGARA), karena didanai oleh Komisi Eropa.
Hasil studi ini akan membuat Komisi Eropa dapat lebih memahami hubungan antara
TIK, pengalaman migrasi, dan kemampuan kerja sehingga dapat mendorong integrasi
lintas Uni Eropa.

Anda telah dipilih secara acak untuk menjadi bagian dari sampel representatif dari populasi
(KOTA). Kami ingin meminta kerja sama Anda di penelitian ini. Kami menjamin bahwa
jawaban Anda akan sepenuhnya anonim dan tidak akan dianalisa atau ditampilkan
secara individu. Survei akan berlangsung selama kira-kira 20 menit. Apakah Anda
bersedia untuk berpartisipasi?

(Saat wawancara mulai, untuk Responden yang bahasa aslinya tercakup dalam kuesioner
tertulis kami yang diterjemahkan. Tanyakan: "Kami dapat melakukan wawancara dalam
(Bahasa). Kami juga memiliki versi cetak dalam (Sebutkan semua bahasa). Silakan
gunakan bahasa apa pun yang Anda kehendaki." )

INFO KONTEKSTUAL (UNTUK DISELESAIKAN OLEH
PEWAWANCARA SETELAH WAWANCARA SELESAI):

X1. Nomor wawancara (ID):

X2. Nama lengkap pewawancara:

X3. Negara:

X4.  Tempat (kota):

X5.  Tempat wawancara (jelaskan):

X6. a. Tanggal wawancara: __ /__/ _ b.Waktumulai: _ :  c. Waktu selesai:

X7. Bahasa yang dipakai dalam wawancara:
1. Bahasa Inggris 2. Bahasa Belanda 3. Bahasa Spanyol 4. Bahasa

Bulgaria 5. Bahasa Prancis 6. Bahasa Rusia 7. Bahasa Arab 8. Bahasa
Cina 9. Bahasa Turki 10. Bahasa Indonesia
X8. Kemabhiran evaluasi bahasa wawancara (lingkari dan jelaskan secara singkat):

1. Sangat baik 2. Baik 3. Cukup 4. Terbatas 5. Buruk

181



PENYARING:

S1. Jenis kelamin (JANGAN DITANYAKAN):
1. Perempuan
2. Laki-Laki
S2. Berapa umur Anda?
tahun (TUTUP BILA DI BAWAH 16 ATAU DI ATAS 74
TAHUN)
S3. Di negara mana Anda dilahirkan?
(TUTUP BILA EU-27 M.S; PERIKSA DAFTAR BILA
TIDAK YAKIN)
S4.  Apakah Anda saat ini warga negara... (NEGARA TEMPAT WAWANCARA)?
1. Ya (KONFIRMASI ULANG & TUTUP BILA SAAT INI
MERUPAKAN WARGA NEGARA)
2. Tidak
Sb. Di manakah Anda tinggal saat ini? (SELIDIKI DAERAH TEMPAT TINGGAL)
1. (Kota)
2. (Provinsi / Daerah)
S6.  Apakah merupakan...? (TANYAKAN HANYA BILA LOKASI TIDAK DIKETAHUI —
BILA DIKETAHUI GOLONGKAN):
1. Daerah perkotaan
2. Daerah pinggiran kota
3. Daerah pedesaan
S7. Seberapa tingkat kemahiran Anda untuk ...(BAHASA RESMI?):

1. Saya memahami dan berbicara bahasa tersebut dengan sangat baik
(GUNAKAN KUESIONER BAHASA RESMI)

2. Saya memahami dan berbicara bahasa tersebut dengan cukup baik
(GUNAKAN KUESIONER BAHASA RESMI & BANTU RESPONDEN BILA
TIMBUL MASALAH PEMAHAMAN)

3. Saya mengalami kesulitan memahami dan berbicara bahasa tersebut
(TAWARKAN KUESIONER BAHASA ALTERNATIF)
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BLOK A: AKSES KE TIK (Teknologi Informasi dan Komunikasi)

Al.

A2.

A3.

Apakah Anda atau orang lain di rumah tangga Anda memiliki akses ke sebuah
komputer di rumah? (jenis apa saja: desktop, laptop, netbook, tablet, tidak

termasuk ponsel cerdas)

1. Ya
2. Tidak

Apakah Anda atau orang lain di rumah Anda memiliki akses ke Internet di

rumah? (lewat jenis peranti apa saja)
(LANJUT KE QB1)

1. Ya
2. Tidak
3. Tidak tahu

Apa alasan tidak memiliki akses Internet di rumah?
(JAWABAN GANDA) (GUNAKAN KARTU BANTU 1) (DAFTAR ITEM UNTUK

DIROTASIKAN)

Sangat | Setuju Setuju Tidak Sangat
(PEWAWANCARA: MULAI setuju tidak, tidak setuju tidak
MEMBACA DAFTAR PADA ITEM setuju juga setuju
YANG DITANDAI DENGAN “*”) tidak
(5) “ (3) (2) (1)
1. Memiliki akses ke Internet di 5 4 3 2 1
tempat lain
2. Tidak memerlukan Internet 5 4 3 2 1
(karena tidak berguna, tidak
menarik, dll.)
3. Biaya peralatan terlalu tinggi 5 4 3 2 1
4. Biaya akses terlalu tinggi 5 4 3 2 1
(telepon, berlangganan DSL
dil.)
5. Kurang keterampilan 5 4 3 2 1
6. Persoalan privasi atau 5 4 3 2 1
keamanan
7. Internet jalur lebar (broadband) 5 4 3 2 1
tidak tersedia di daerah kami)
8. Tidak menginginkan Internet 5 4 3 2 1
(karena isinya merusak...)
9. Lainnya 5 4 3 2 1
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BLOK B: PENGGUNAAN TIK: PENGGUNAAN, TEMPAT DAN
PERANTI

B1.

B2.

B3.

B4.

BS.

Kapan terakhir kalinya Anda menggunakan sebuah komputer (di rumah, di
tempat kerja atau di tempat lainnya)
(jenis apa saja: desktop, laptop, netbook, tablet, tidak termasuk ponsel cerdas)

1. Dalam 3 bulan terakhir (LANJUT KE B2)
2. Antara 3 bulan sampai setahun yang lalu (LANJUT KE B3)
3. Lebih dari 1 tahun yang lalu (LANJUT KE B3)
4. Tidak pernah menggunakan (LANJUT KE E1)

Seberapa sering rata-rata Anda menggunakan komputer dalam 3 bulan
terakhir?

1. Setiap hari atau hampir setiap hari

Paling sedikit satu kali seminggu (tetapi tidak setiap hari)

Paling sedikit satu kali sebulan (tetapi tidak setiap minggu)

Kurang dari satu kali dalam sebulan

Tidak pernah

i W N

Kapan Anda terakhir menggunakan Internet? (lewat peranti apa pun, desktop,
jinjing atau genggam, termasuk ponsel atau ponsel cerdas)

1. Dalam 3 bulan terakhir* (LANJUT KE B4)
2. Antara 3 bulan sampai setahun yang lalu (LANJUT KE C1)
3. Lebih dari 1 tahun yang lalu (LANJUT KE C1)
4. Tidak pernah menggunakan (LANJUT KE E1)

*BILA KODE 1, GOLONGKAN SEBAGAI “TERSAMBUNG”; BILA 2, 3, ATAU 4,
SEBAGAI “TIDAK TERSAMBUNG”.

Seberapa sering rata-rata Anda menggunakan Internet dalam 3 bulan terakhir?

1. Setiap hari atau hampir setiap hari

2. Paling sedikit satu kali seminggu (tetapi tidak setiap hari)
3. Paling sedikit satu kali sebulan (tetapi tidak setiap minggu)
4. Kurang dari satu kali dalam sebulan

Di manakah Anda menggunakan Internet dalam 3 bulan terakhir (menggunakan
sebuah komputer atau peranti lainnya)? (CENTANG SEMUA YANG BERLAKU)
(SPONTAN ATAU TERDESAK)

1. Dirumah

Di tempat kerja (selain rumah)

Di tempat belajar

Di rumah orang lain

Perpustakaan Umum

Kantor pos

Kantor publik, balai kota, lembaga pemerintah
Organisasi masyarakat atau sukarela

. Warnet

10. Hotspot (di hotel, bandara, tempat-tempat umum dil.
11. Lainnya

©ONDU A WN
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B6.

Apakah Anda menggunakan peranti berikut ini untuk mengakses Internet
selain di rumah atau di tempat kerja? (CENTANG SEMUA YANG BERLAKU)

1. Saya tidak mengakses internet lewat peranti mobile selain di rumah atau di

kantor
2. Ponsel (atau ponsel cerdas).

B6.1. Bila ya, menggunakan manakah dari berikut ini?
1. lewat jaringan ponsel (misalnya 3G)
2. lewat jaringan nirkabel (misalnya WiFi)
3. Komputer jinjing (misalnya laptop, tablet)
B6.2. Bila ya, menggunakan yang manakah dari berikut ini?

1. lewat jaringan ponsel, menggunakan modem USB atau kartu (SIM)
atau ponsel sebagai modem

2. lewat jaringan nirkabel (misalnya WiFi)
3. Tidak ada koneksi seluler ke Internet

4. Peranti lainnya

BLOK C: KETERAMPILAN TIK

Cl. Manakah dari berikut ini yang Anda dapat lakukan menggunakan sebuah

KOMPUTER?

(JAWABAN GANDA) (GUNAKAN KARTU BANTU 2) (DAFTAR ITEM UNTUK

DIROTASIKAN)

YA TIDAK
Sangat | Mudah | Sukar | Sangat Tidak
(PEWAWANCARA: MULAI MEMBACA mudah sukar pernah
DAFTAR PADA ITEM YANG DITANDAI (3) melaku
DENGAN “*”) (5) (4) kannya
2) 1)
1. Menyalin atau memindahkan berkas 5 4 3 2 1
atau folder
2. Menggunakan alat salin dan tempel 5 4 3 2 1
untuk menggandakan atau
memindahkan informasi dalam
sebuah dokumen)
3. Menggunakan rumus aritmetika 5 4 3 2 1
dasar di spread sheet (misalnya
Excel)
4. Meringkas (atau men-zip) berkas 5 4 3 2 1
5. Menyambung dan memasang peranti 5 4 3 2 1
baru, misalnya sebuah modem
6. Menulis sebuah program komputer 5 4 3 2 1
menggunakan bahasa pemrograman
khusus
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C2. Manakah dari berikut ini yang Anda dapat lakukan menggunakan INTERNET?
(JAWABAN GANDA) (GUNAKAN KARTU BANTU 2) (DAFTAR ITEM UNTUK

DIROTASIKAN)

YA TIDAK
(PEWAWANCARA: MULAI MEMBACA Sangat [Mudah| Sukar | Sanga | Tidak
DAFTAR PADA ITEM YANG DITANDAI mudah t sukar | pernah
DENGAN “¥”) melaku
(4) (3) kannya
(5) 2) 1)
1. Menggunakan mesin pencari untuk 5 4 3 2 1
menemukan informasi (misalnya Google)
2. Mengirim email dengan berkas terlampir 5 4 3 2 1
(misalnya dokumen, gambar, dll.)
3. Mempos pesan ke ruang obrolan, grup 5 4 3 2 1
berita atau forum diskusi online
(misalnya di situs jejaring sosial, blog,
dil.)
4. Menggunakan Internet untuk menelepon 5 4 3 2 1
5. e. Menggunakan berbagi berkas kawan- 5 4 3 2 1
ke- kawan untuk bertukar film, musik, dll.
6. Membuat sebuah halaman web 5 4 3 2 1

C3. Bagaimana Anda memperoleh keterampilan komputer dan Internet?
(JAWABAN GANDA) (GUNAKAN KARTU BANTU 1) (DAFTAR ITEM UNTUK

DIROTASIKAN)

Sang | Setu; Setuju Tidak Sangat
(PEWAWANCARA: MULAI MEMBACA at u tidak, tidak | setuju tidak
DAFTAR PADA ITEM YANG DITANDAI setuju setuju setuju
DENGAN “*’) juga tidak
S 2
(5) (4) 3) (2) "
1. Lembaga pendidikan formal (sekolah, 5 4 3 2 1
perguruan tinggi, universitas)
2. Kursus pelatihan di pusat pelatihan atau 5 4 3 2 1
lembaga lainnya
3. Belajar sendiri menggunakan buku-buku, 5 4 3 2 1
cd-rom, kursus online, wiki, forum diskusi
online, dll.
4. Belajar lewat praktek dan pengalaman 5 4 3 2 1
5. Bantuan dan bimbingan dari kerabat, 5 4 3 2 1
teman, atau rekan kerja
6. Cara-cara lainnya 5 4 3 2 1
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BLOK D: PENGGUNAAN TIK: SITUS AKTIVITAS DAN JEJARING
SOSIAL (BILA TIDAK MENGGUNAKAN INTERNET DALAM 3 BULAN TERAKHIR

(B3=1) LANJUTKAN KE E1)

D1. Apakah Andatelah menggunakan Internet untuk kebutuhan INFORMASI

berikut dalam 3 bulan terakhir? (GUNAKAN KARTU BANTU 3) (DAFTAR ITEM

UNTUK DIROTASIKAN)

YA TIDAK

(PEWAWANCARA: MULAI MEMBACA Sangat | Sering | Sekali- | Jarang | Tidak

DAFTAR PADA ITEM YANG DITANDAI sering sekali pernah

DENGAN “*¥”) 5 4 (3) (2 D

1. Membaca atau mengunduh berita, surat 5 4 3 2 1
kabar, dan/atau majalah online

2. Mencari informasi tentang kesehatan 5 4 3 2 1
dan layanan kesehatan (misalnya
cedera, penyakit, nutrisi, meningkatkan
kesehatan dll.)

3. Mencari informasi tentang penawaran 5 4 3 2 1
pendidikan, pelatihan atau kursus

4. Mencari informasi tentang layanan 5 4 3 2 1
sosial

5. Mencari informasi tentang peluang 5 4 3 2 1
perumahan

6. Mencari informasi tentang pajak 5 4 3 2 1

7. Mencari informasi tentang hukum dan 5 4 3 2 1
isu hukum

8. Mencari informasi tentang layanan lain 5 4 3 2 1
yang berbeda dengan layanan yang
telah disebutkan sebelumnya.

9. Mengunduh perangkat lunak (selain dari 5 4 3 2 1
perangkat lunak permainan)

10. Mencari informasi dan berita tentang 5 4 3 2 1
negara tempat lahir Anda
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D2. Apakah Andatelah menggunakan Internet untuk kebutuhan KOMUNIKASI
berikut dalam 3 bulan terakhir? (GUNAKAN KARTU BANTU 3) (DAFTAR ITEM

UNTUK DIROTASIKAN)

YA TIDAK
(PEWAWANCARA: MULAI MEMBACA Sangat [Sering| Sekali- |Jarang | Tidak
DAFTAR PADA ITEM YANG DITANDAI sering sekali pernah
DENGAN “*¥’) (5) (4) (3 (2) (1)
1. Mempos pesan ke ruang obrolan, grup berita 5 4 3 2 1
atau forum diskusi online
2. Berpartisipasi di jejaring sosial 5 4 3 2 1
nonprofesional, seperti facebook, twitter, dll.,
membuat profil pengguna, mempos pesan,
mengunggah konten atau kontribusi lainnya
3. Berpartisipasi di jejaring sosial profesional, 5 4 3 2 1
seperti LinkedIn dll., membuat profil
pengguna, mempos pesan, mengunggah
konten atau kontribusi lainnya
4. Mengirim/menerima emalil 5 4 3 2 1
5. Pesan instan, obrolan (Yahoo messenger, 5 4 3 2 1
Hotmail messenger, dll.)
6. Menelepon lewat Internet/panggilan video 5 4 3 2 1
lewat webcam (misalnya Skype)

D3. Apakah Anda telah menggunakan Internet untuk aktivitas PARTISIPASI berikut
dalam 3 bulan terakhir? (GUNAKAN KARTU BANTU 3) (DAFTAR ITEM UNTUK

DIROTASIKAN)

YA TIDAK
(PEWAWANCARA: MULAI MEMBACA Sangat | Sering | Sekali- | Jarang | Tidak
DAFTAR PADA ITEM YANG DITANDAI sering sekali pernah
DENGAN “¥”) (5 4 (3) (2 Q)
1. Membaca dan mempos pendapat di isu 5 4 3 2 1
kependudukan atau politik lewat situs
web (misalnya blog, jejaring sosial, dll.)
2. Berpartisipasi di konsultasi online atau 5 4 3 2 1
memberi suara ke isu kependudukan
atau politik tertentu (misalnya
perencanaan kota, menanda tangani
petisi, dll.)
3. Menghubungi politisi, pemerintah atau 5 4 3 2 1
pejabat pemerintah setempat
4. Berpartisipasi sebagai sukarelawan di 5 4 3 2 1
grup atau organisasi sosial
5. Menghubungi pejabat administrasi untuk 5 4 3 2 1
mengetahui hak dan kewajiban Anda
sebagai penduduk
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D4. Apakah Andatelah menggunakan Internet untuk aktivitas BELAJAR/PENDIDIKAN
berikut dalam 3 bulan terakhir?
(GUNAKAN KARTU BANTU 3) (DAFTAR ITEM UNTUK DIROTASIKAN)

YA TIDAK
(PEWAWANCARA: MULAI MEMBACA DAFTAR |Sangat|Sering| Sekali-| Jarang | Tidak
PADA ITEM YANG DITANDAI DENGAN “*”) sering sekali pernah
G | 4 3 2) €]
1. Melakukan kursus online untuk meningkatkan 5 4 3 2 1
pengetahuan atau keterampilan bekerja
2. Melakukan kursus online untuk belajar bahasa 5 4 3 2 1
negara tempat Anda tinggal saat ini
3. Melakukan kursus online untuk subjek lainnya 5 4 3 2 1
4. Berselancar di Internet untuk mendapatkan 5 4 3 2 1
informasi tentang tingkat pendidikan Anda di
negara tuan rumah
5. Berselancar di Internet untuk mendapatkan 5 4 3 2 1
informasi tentang pengakuan kualifikasi
pendidikan
6. Berselancar di Internet untuk kebutuhan 5 4 3 2 1
belajar/pendidikan (meningkatkan
keterampilan berbahasa, dll.)

D5. Apakah Andatelah menggunakan Internet untuk aktivitas berikut dalam
KEHIDUPAN PROFESIONAL Anda dalam 3 bulan terakhir?
(GUNAKAN KARTU BANTU 3) (DAFTAR ITEM UNTUK DIROTASIKAN)

YA TIDAK
(PEWAWANCARA: MULAI MEMBACA Sangat | Sering | Sekali- |Jarang | Tidak
DAFTAR PADA ITEM YANG DITANDAI sering sekali pernah
DENGAN “*¥”) (5) 4 (3) (2 D
1. Mencari pekerjaan atau mengirim aplikasi 5 4 3 2 1
pekerjaan
2. Memasarkan diri Anda kepada yang 5 4 3 2 1
mungkin menjadi pemberi kerja di masa
mendatang (misalnya mengirim CV,
mengunggah CV ke situs web)
3. Menyelesaikan tugas yang berkaitan 5 4 3 2 1
dengan pekerjaan rutin Anda
4. Berpartisipasi di situs jejaring profesional 5 4 3 2 1
(membuat profil pengguna, mempos
pesan atau kontribusi lainnya ke LinkedIn,
Xing, dll.)
5. Menemukan informasi tentang hak-hak 5 4 3 2 1
tenaga kerja
6. Menemukan informasi tentang tunjangan 5 4 3 2 1
dan program pengangguran
7. Menemukan informasi tentang kursus 5 4 3 2 1
pelatihan/pemagangan
8. Menggunakan peralatan online untuk 5 4 3 2 1
menilai kemampuan dan keahlian
profesional Anda.
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D6.

Sampai sejauh mana Anda setuju dengan pernyataan berikut yang berkaitan

dengan penggunaan Internet untuk pencarian pekerjaan?
(GUNAKAN KARTU BANTU 1) (DAFTAR ITEM UNTUK DIROTASIKAN)

(PEWAWANCARA: MULAI Sangat | Setuju |Setuju tidak, | Tidak |Sangat tidak
MEMBACA DAFTAR PADA ITEM setuju tidak setuju | setuju setuju
YANG DITANDAI DENGAN “*”) juga tidak

©) 4 3 2 )
1. Saya tahu cara menggunakan 5 4 3 2 1
Internet untuk menemukan
pekerjaan
2. Saya memercayai Internet untuk 5 4 3 2 1
menemukan pekerjaan
3. Saya tertarik dengan jenis 5 4 3 2 1
pekerjaan yang ditawarkan di
Internet
4. Penggunaan Internet untuk 5 4 3 2 1
mencari kerja bermanfaat
5. Saya sangat memerlukan 5 4 3 2 1
Internet untuk menemukan
pekerjaan
BLOK E: INTEGRASI IMIGRAN
El. KETENAGAKERJAAN
E1.1. Apakah keadaan ketenagakerjaan Anda saat ini?

(SILAKAN, PILIH SALAH SATU)

=

Bekerja purnawaktu
Bekerja paruh waktu

W N

atau orang yang memiliki bisnis sendiri)

(LANJUT KE E1.3)
(LANJUT KE E1.3)

Wiraswasta (termasuk pekerja keluarga, orang yang bekerja di bisnis keluarga
(LANJUT KE E1.3)

4. Tidak bekerja sedang mencari pekerjaan (LANJUT KE E1.2)
5. Pelajar (tidak termasuk dalam tenaga kerja) (LANJUT KE E1.5)
6. Pelajar yang bekerja paruh waktu (LANJUT KE E1.3)
7. Ibu rumah tangga (LANJUT KE E1.5)
8. Lainnya tidak termasuk dalam tenaga kerja (pensiun, tidak aktif, sedang

menjalani wajib militer, dll.) (LANJUT KE E1.5)

E1l.2. Sudah berapa lama Andatidak bekerja? (SILAKAN, PILIH SALAH SATU)

1. Kurang dari 3 bulan

W N

Lebih dari 1 tahun

Antara 3 bulan sampai 1 tahun
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E1.3. Apakah pekerjaan Anda sekarang? (SILAKAN, PILIH SALAH SATU)

1. Profesional (yaitu dokter, arsitek, guru/profesor, dokter hewan, pustakawan,
pengacara atau paralegal, aktor, musisi, dll.)

2. Teknisi atau karyawan profesional (yaitu teknisi teknik, perawat, karyawan
hukum, teknisi teknologi informasi)

3. Pekerja dukungan administrasi (yaitu administrasi kantor, sekretaris, kasir bank,
pekerja informasi klien)

4. Pekerja layanan atau penjualan (yaitu petugas perjalanan, tukang masak, penata
rambut, kasir, pekerja perawat pribadi, pekerja perawat anak, petugas penjual
toko)

5. Pekerja ahli di bidang pertanian, kehutanan dan perikanan (misalnya petani
tanaman, peternak hewan, pekerja hutan, pekerja perikanan, petani yang
menanam tanaman dan beternak hewan untuk menyambung hidup)

6. Pengrajin dan pekerja ahli yang berkaitan (yaitu juru listrik, pembuat perkakas,
pekerja baja dan logam, pandai besi, pekerja pencetakan dan kerajinan tangan,
pekerja garmen, pekerja pengolah makanan)

7. Operator atau perakit pabrik dan mesin (yaitu pekerja pemroses hasil tambang
dan mineral, operator pemroses logam, bahan kimia, pengolahan makanan,
kayu, mesin tekstil)

8. Pekerja (yaitu pembantu dan pembersih, buruh pertanian, buruh penyiapan
makanan, pedagang kaki lima)

9. Angkatan bersenjata (aparat militer yang ditugaskan dan tidak ditugaskan)

10. Lainnya

11. Tidak tahu/Menolak memberi tahu

E1l.4. Apakah menurut Anda pekerjaan utama Anda di (negara) menggunakan
semua keahlian yang Anda peroleh di pelatihan dan kehidupan bekerja Anda?

1. Pekerjaan saya sesuai dengan keahlian & pelatihan saya
2. Pekerjaan saya sesuai dengan keahlian saya tetapi tidak termasuk dalam bidang
pelatihan saya

3. Pekerjaan saya tidak membutuhkan keahlian & pelatihan yang saya miliki.
4. Menolak memberi tahu
5. Tidak tahu
E1.5. Bagaimana cara Anda mengatur/mendapatkan pekerjaan sekarang atau

terakhir di negara ini? (JAWABAN GANDA)
Lewat keluarga dan teman (offline)
Lewat keluarga dan teman (online)
Lewat orang yang saya jumpai di Internet
Lewat lowongan pekerjaan di surat kabar, majalah offline, dIl.
Lewat lowongan pekerjaan di surat kabar, majalah online, dlI.
Lewat situs web pencari kerja
Lewat agensi perekrutan (offline)
Lewat agensi perekrutan (online)
Lewat layanan ketenagakerjaan publik (offline)
. Lewat layanan ketenagakerjaan publik (online)
. Lewat organisasi nonpemerintah (online)
. Lewat organisasi nonpemerintah (offline)
. Lainnya (offline)
. Lainnya (online)
. Belum bekerja di negara ini

©ooNOR~wWDNPE

e~ ol ol
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E2. PENDIDIKAN DAN KETERAMPILAN

E2.1. Apakah tingkat pendidikan Anda? (Harap, pilih salah satu)
(tingkat pendidikan tertinggi yang diselesaikan)

Tidak ada pendidikan formal
Sekolah Dasar - SD

Sekolah Menengah Pertama - SMP
Sekolah Menengah Atas

Kejuruan — SMA / SMK

Diploma 1-4, Sarjana 1

Magister (S-2), Doktor (S-3)

NoohkwbdpRE

E2.2. Apakah Anda memiliki kualifikasi pendidikan yang diakui di negara tempat
Andatinggal saat ini?

Ya, tingkat yang setara

Ya, tingkat yang lebih rendah
Tidak

Tidak tahu/Menolak memberi tahu

PwbE

E2.3. Selama 12 bulan terakhir, apakah Anda telah mengambil kursus apa pun
untuk meningkatkan pengetahuan atau keahlian bekerja?
1. Ya
Tidak
3. Tidak tahu/Menolak memberi tahu

N

E2.4. Apakah Anda telah mengambil kursus apa pun untuk belajar bahasa negara
tempat Anda tinggal saat ini?

1. Ya
Tidak
3. Tidak tahu/Menolak memberi tahu

N
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E2.5. Seberapa banyak menurut Anda keahlian berikut ini telah membantu /dapat
membantu Anda untuk meningkatkan situasi kerja Anda? (Beri nilai dari 1 =
minimum sampai 5 = maksimum untuk setiap item di daftar)

Minimum Maksimum
1) 2 3 4 (5)

1. Bahasa (bahasa ibu) 1 2 3 4 5

2. Bahasa (negara) 1 2 3 4 5

3. Bahasa lain yang berbeda dari bahasa ibu 1 4 5

dan bahasa negara tuan rumah

4. Matematika dan sains dan teknologi dasar 1 2 3 4 5

5. Penggunaan komputer dan internet 1 2 3 4 5

6. Kemampuan belajar (Belajar untuk belajar) 1 2 3 4 5

7. Memahami / beradaptasi ke kebiasaan/cara 1 2 3 4 5

hidup (NEGARA)

8. Rasa inisiatif dan kewiraswastaan 1 3 4 5

9. Budaya (pemahaman/pengungkapan melalui 1 2 3 4 5

musik, tari, bernyanyi, dll.)

E3. INKLUSI SOSIAL

E3.1. Apakah sumber utama penghasilan di keluarga Anda, termasuk
penghasilan Anda? (PILIH SAMPAI 3 ITEM)

1. Pekerjaan reguler saya (bila bekerja saat ini)

2. Tunjangan pengangguran atau jaminan sosial

3. Subsidi untuk wiraswasta/mendirikan bisnis Anda sendiri
4. Dukungan dari organisasi nonpemerintah

5. Tunjangan pelatihan atau beasiswa

6. Orang tua atau kerabat

7. Pekerjaan sampingan

8. Lainnya

E3.2. Manakah dari berikut ini yang paling menggambarkan perasaan anda

tentang penghasilan rumah tangga Anda saat ini? (JAWABAN TUNGGAL)
1. Hidup sangat nyaman dengan penghasilan saat ini
2. Hidup nyaman dengan penghasilan saat ini
3. Pas-pasan dengan penghasilan saat ini
4. Sulit dengan penghasilan saat ini
5. Sangat sulit dengan penghasilan saat ini
6. Tidak tahu/Menolak memberi tahu

E3.3. Di negara tempat Anda tinggal saat ini, bagaimana Anda menilai
pengetahuan berbahasa Anda di bidang berikut ini?

Dasar Menengah Lanjut
1. Pemahaman 1 2 3
2. Lisan 1 2 3
3. Tulisan 1 2 3
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E3.4. Seberapa baik pemahaman Anda tentang berbagai aspek kehidupan
berbeda di negara tempat Anda tinggal sekarang? (Dari skala 1-5 dengan 5
adalah sangat memahami dan 1 adalah sama sekali tidak memahami)

Sangat Sama sekali Tidak
memahami tidak tahu/Menolak
memahami | memberi tahu
5) @ B @ 1)

1. Legal/Hukum 5 4 3 2 1 9

2. Hak Tenaga Kerja 5 4 3 2 1 9

3. Kesempatan kerja 5 4 3 2 1 9

4. Layanan kesehatan 5 4 3 2 1 9

5. Pendidikan 5 4 3 2 1 9

6. Layanan sosial 5 4 3 2 1 9

7. Kesempatan untuk 5 4 3 2 1 9

mendapatkan perumahan

8. Pajak 5 4 3 2 1 9

E4. KEWARGANEGARAAN AKTIF

E4.1. Apakah Anda menjadi sukarelawan/berpartisipasi di grup atau organisasi
sosial apa pun?
1. Ya
2. Tidak
3. Tidak tahu/Menolak memberi tahu
E4.2. Selama 12 bulan terakhir, apakah Anda melakukan aktivitas politik berikut
di negara tempat Anda tinggal? (JAWABAN GANDA)
YA TIDAK
Sangat | Sering | Sekali- | Jarang Tidak
sering sekali pernah
(5) (4) 3 2) 1)
1. Menghubungi politisi, pemerintah 5 4 3 2 1
atau pejabat pemerintah
setempat?
2. Bekerja di partai politik atau 5 4 3 2 1
kelompok pendukungnya?
3. Bekerja di organisasi atau asosiasi 5 4 3 2 1
lainnya?
4. Menandatangani petisi? 5 4 3 2 1
E4.3. Apakah Anda memilih di pemilihan lokal dan/atau nasional terakhir?
1. Ya
2. Tidak
3. Tidak tahu/Menolak memberi tahu
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E5. PENGALAMAN MIGRASI ANDA
E5.1.

E5.2.
saat ini?

E5.3. Mengapa Anda bermigrasi ke Uni Eropa?

Kapankah pertama kalinya Anda tiba di Uni Eropa?
1. tahun / 2. bulan lalu (MASUKKAN ANGKA & TANDAI UKURAN WAKTU)

Berapa tahun Anda telah tinggal di negara Uni Eropa tempat Anda tinggal

1. tahun / 2. bulan (MASUKKAN ANGKA & TANDAI UKURAN WAKTU)

Sangat | Setuju | Setujutidak, | Tidak Sangat
setuju tidak setuju setuju tidak
juga tidak setuju
5) 4) 3) 2 1)
1. Untuk belajar 5 4 3 2 1
2. Untuk bergabung dengan keluarga saya 5 4 3 2 1
3. Untuk bekerja 5 4 3 2 1
4. Karena alasan medis/kesehatan 5 4 3 2 1
5. Karena alasan politik atau kemanusiaan 5 4 3 2 1
6. Lainnya 5 4 3 2 1
BLOK F. KEMUNGKINAN DIPEKERJAKAN
F1. Berapa hari pelatihan yang didukung oleh pemberi kerja Anda saat ini (atau
pemberi kerja di masa lalu bila Anda sedang tidak bekerja) yang Anda telah
ikuti selama 12 bulan terakhir?
1. Pelatihan keahlian yang berhubungan dengan pekerjaan hari
2. Pelatihan keahlian umum hari
3. Pelatihan kepemimpinan hari
F2.  Sampai sejauh mana Anda setuju dengan pernyataan berikut yang
berhubungan dengan pemberi kerja Anda saat ini (atau pemberi kerja di masa
lalu bila Anda sedang tidak bekerja)? (GUNAKAN KARTU BANTU 1)
Sangat | Setuju | Setuju tidak, Tidak | Sangat tidak
setuju tidak setuju setuju setuju
juga tidak
(5) (4) (3) (2) 1)
1. Saya yakin bahwa saya akan 5 4 3 2 1
menemukan pekerjaan lain bila
saya mulai mencari
2. Sangat sukar bagi saya untuk 5 4 3 2 1
menemukan pekerjaan baru
saat meninggalkan perusahaan”
(Dinilai terbalik)
3. Bila saya diberhentikan, saya 5 4 3 2 1
akan segera menemukan
pekerjaan yang sama nilainya.
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F3.

Sampai sejauh mana Anda setuju dengan pernyataan berikut ini yang

berhubungan dengan pemberi kerja Anda saat ini (atau pemberi kerja di
masa lalu bila Anda sedang tidak bekerja)? Pemberi kerja saya memberikan
saya... (GUNAKAN KARTU BANTU 1) (DAFTAR ITEM UNTUK DIROTASIKAN)

(PEWAWANCARA: MULAI Sangat | Setuju | Setuju tidak, Tidak |Sangat tidak
MEMBACA DAFTAR PADA ITEM setuju tidak setuju setuju setuju
YANG DITANDAI DENGAN “*”) juga tidak
(©)] 4) 3 2 1)
1. Kemungkinan untuk menerapkan 5 4 3 2 1
keahlian saya di pelbagai
keadaan.
2. Kemungkinan jenjang karier di 5 4 3 2 1
perusahaan
3. Kesempatan untuk promosi 5 4 3 2 1
4. Kesempatan untuk 5 4 3 2 1
mengembangkan beragam
keahlian
5. Kesempatan untuk bertanggung 5 4 3 2 1
jawab dalam tugas kerja
6. Pekerjaan yang menarik 5 4 3 2 1
7. Kemungkinan untuk berpindah ke 5 4 3 2 1
serangkaian pekerjaan berbeda
dalam perusahaan
F4. Sampai sejauh mana Anda setuju dengan pernyataan yang berhubungan

dengan pendidikan, pelatihan dan kualifikasi Anda?

BANTU 1) (DAFTAR ITEM UNTUK DIROTASIKAN)

(GUNAKAN KARTU

(PEWAWANCARA: MULAI
MEMBACA DAFTAR PADA ITEM
YANG DITANDAI DENGAN “*)

Sangat
setuju

©)

Setuju

(4)

Setuju tidak,
tidak setuju
juga tidak
3)

Tidak
setuju

)

Sangat tidak
setuju

@)

1. Tingkat pendidikan saya
cukup memadai untuk
mendapatkan pekerjaan yang
sesuai dengan bidang
pekerjaan saya

5

4

3

2

1

2. Keahlian saya untuk
melakukan jenis pekerjaan
yang saya mau adalah sudah
terbaru (up to date)

3. Saya memiliki riwayat kerja
yang baik

4. Saya perlu lebih banyak
pelatihan atau pendidikan

5. Pemberi kerja akan terkesan
dengan kualifikasi saya

6. Kualifikasi kerja saya tidak
sangat baik

7. Saya memiliki referensi kerja
yang baik
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F5.

Sampai sejauh mana Anda setuju dengan pernyataan berikut yang berkaitan

dengan kesadaran akan kesempatan Anda? (GUNAKAN KARTU BANTU 1)

Sangat | Setuju | Setuju tidak, Tidak |Sangat tidak
setuju tidak setuju setuju setuju
juga tidak
() 4) 3) 2 1)

1. Saya mengikuti perkembangan di 5 4 3 2 1
bidang industri dan ketenagakerjaan
secara rutin
2. Saya memastikan bahwa saya 5 4 3 2 1
mengetahui tentang lowongan kerja

F6.

Sampai sejauh mana Anda setuju dengan pernyataan berikut yang berkaitan

dengan keahlian mempresentasikan diri? (GUNAKAN KARTU BANTU 1)

Sangat | Setuju |Setuju tidak, Tidak |Sangat tidak
setuju tidak setuju setuju setuju
juga tidak
(5) (4) (3) (2) 1)

1. Saya menyadari minat dan 5 4 3 2 1
keahlian saya
2. Saya tidak merasa sukar untuk 5 4 3 2 1
membuktikan kemampuan saya ke
orang lain
3. Saya dapat meyakinkan pemberi 5 4 3 2 1
kerja atau mitra proyek potensial
tentang kompetensi saya

F7. Sampai sejauh mana Anda setuju dengan pertanyaan berikut berkaitan dengan
kompetensi Anda? (GUNAKAN KARTU BANTU 1)
Sangat | Setuju |Setuju tidak, | Tidak |Sangat tidak
setuju tidak setuju setuju setuju
juga tidak
®) 4) 3) 2) 1)
1. Saya merasa penting untuk 5 4 3 2 1
mengembangkan diri saya secara
luas, sehingga saya bisa
melaksanakan aktivitas tugas atau
pekerjaan berbeda dalam organisasi
2. Bila perusahaan memerlukan saya 5 4 3 2 1
untuk melaksanakan tugas berbeda,
saya siap untuk mengubah aktivitas
kerja saya
3. Bila perusahaan menawarkan saya 5 4 3 2 1
kemungkinan untuk memperoleh
pengalaman kerja baru, saya akan
mengambilnya
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F8. Sampai sejauh mana Anda setuju dengan pernyataan berikut yang berkaitan
dengan kesediaan Anda untuk berganti pekerjaan?(GUNAKAN KARTU BANTU 1)

Sangat | Setuju | Setuju tidak, Tidak Sangat tidak
setuju tidak setuju setuju setuju
juga tidak
5 4) 3) 2 1)
1. Saya bersedia untuk 5 4 3 2 1
memulai pekerjaan lain
2. Bila ada perubahan 5 4 3 2 1
organisasi, saya lebih suka
tinggal dalam departemen
saya sekarang dengan
rekan-rekan kerja saya

BLOK G. SOSIO-DEMOGRAFIS

Gl. Apakah status perkawinan sah (secara hukum) Anda?
1. Tidak menikah (yaitu tidak pernah menikah) (LANJUT KE G4)
2. Menikah atau tinggal bersama pasangan (LANJUT KE G2)
3. Janda/Duda (termasuk janda/duda dari pasangan sah (registered partnership))
(LANJUT KE G4)
4. Bercerai (termasuk berpisah secara hukum dan pasangan sah (registered
partnership) yang dibubarkan) (LANJUT KE G4)

G2. Di manatempat pasangan Anda tinggal? (PILIH SALAH SATU)

1. Dinegara asal saya
2. Dinegara tempat saya tinggal saat ini
3. Dinegara lainnya

G3. Apakah ia...? (PILIH SALAH SATU)

1. Berkebangsaan yang sama dengan Anda

2. Dari negara Uni Eropa tempat Anda tinggal saat ini
3. Dari negara Uni Eropa lainnya

4. Berkebangsaan yang berbeda (non-Uni Eropa)

G4. Apakah Anda memiliki anak?
1. Ya (LANJUT KE QG5)
2. Tidak (LANJUT KE QG9)

G5. Berapakah usia anak-anak Anda? (PILIH DARI RENTANG USIA DI BAWAH INI)

1. Dibawah 12 tahun (LANJUT KE QG6)
2. 1217 (LANJUT KE QG7)
3. 18 tahun dan lebih (LANJUT KE QG8)

G6. Di manakah anak-anak Anda yang berumur di bawah 12 tahun tinggal?
(PILIH SALAH SATU)
1. Dinegara tempat Anda tinggal
2. Dinegara asal Anda
3. Dikedua negara
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G7. Di

G8. Di

G9.

G10.

manakah anak-anak Anda yang berusia 12-17 tahun tinggal?
(PILIH SALAH SATU)

1. Dinegara tempat Anda tinggal

2. Dinegara asal Anda

3. Dikedua negara

manakah anak-anak Anda yang berusia 18 tahun dan lebih tinggal?
(PILIH SALAH SATU)

1. Dinegara tempat Anda tinggal

2. Dinegara asal Anda

3. Dikedua negara

Termasuk diri Anda sendiri, berapa banyak orang yang tinggal di rumah
(tempat tinggal) Anda?

Jumlah total:
dari yang mana:
1. jumlah anak yang berusia di bawah 16 tahun:
1. jumlah anak yang berusia 14-15 tahun:
2. jumlah anak yang berusia 5-13 tahun:
3. jumlah anak yang berusia di bawah 5 tahun:

2. jumlah orang yang berusia 16 sampai 24 tahun: :
dari yang mana: jumlah siswa/mahasiswa

3. jumlah orang yang berusia 25 sampai 64 tahun:
4. jumlah orang yang berusia 65 tahun atau lebih:

Kira-kira, berapakah penghasilan rumah tangga bulanan Anda dalam Euro?
(Termasuk penghasilan dari semua sumber yang masuk ke rumah tangga?

(GUNAKAN KARTU BANTU 5)

Kurang dari €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000
€3,000 - €5,000
10. €5,000 - €7,500
11.€7,500 - €10,000
12. Lebih dari €10,000

© 0Nk whPE

UCAPKAN TERIMA KASIH DAN SELESAIKAN WAWANCARA
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KARTU BANTU 1: Persetujuan

Sangat Setuju Setuju tidak, Tidak Sangat
setuju tidak setuju setuju tidak
juga tidak setuju
4)
) 3) 2) 1)

KARTU BANTU 2: Tingkat Kesulitan

Sangat Mudah Sukar Sangat Tidak pernah
mudah sukar melakukannya
(4)
©) 3 (2) 1)

KARTU BANTU 3: Frekuensi

Sangat Sering Sekali-sekali | Jarang Tidak
sering pernah
(5) (4) 3) (2) 1)
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KARTU BANTU 4: Kepentingan

Sangat
penting

(4)

Penting Tidak penting | Sama sekali tidak
penting

(4) 2) 1)

KARTU BANTU 5: Penghasilan Bulanan

Kurang dari €150

. €150 - €300

. €300 - €500

. €500 - €1000

. €1,000 - €1,500

. €1,500 - €2,000

. €2,000 - €2,500

. €2,500 - €3,000

. €3,000 - €5,000

10. €5,000 - €7,500
11. €7,500 - €10,000
12. Lebih dari €10,000

© O N O O~ W N =
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Annex 11: Turkish Questionnaire

ICTEGRA: Gocmenlerin gunluk yasama
entegrasyonunu desteklemeye yonelik ICT anketi

GIRIS:

"Gunaydin/iyi giinler/iyi aksamlar. (ULKE)'deki insanlarin internet'i nasil kullandiklarini ve
sosyal ve kamusal yasama nasil katildiklarini arastiriyoruz. Bu anket, Avrupa
Komisyonu'ndan fon destegi almasi sebebiyle (ULKE) devletinden tamamiyla
bagimsizdir. Bu ¢alismanin sonuglari, Avrupa Komisyonu’nun Avrupa Birligi genelinde
entegrasyonu desteklemek amaciyla ICT, go¢cmenlik deneyimi ve istihdam edilebilirlik
arasindaki iligki konusunda daha fazla bilgi edinmesini saglayacaktir.

(SEHIR) niifusunu temsil eden érneklem grubunun bir pargasi olarak rastgele segilmis
bulunuyorsunuz. Bu galismaya katilmanizi rica ediyoruz. Yanitlarinizin tamamiyla isimsiz
tutulacagini ve kesinlikle kigisel olarak analiz edilmeyecegini veya gosterilmeyecegini
garanti ediyoruz. Anket yaklasik 20 dakika surecektir. Katilmak istiyor musunuz?

(Gorisme basladiginda ana dili tercime edilmis yazili anketimizin kapsaminda bulunan
Katilimcilar igin. Sorun: "Gdrtsmeyi (Dil) olarak gergeklestirebiliriz. Ayrica (TUm dilleri
belirtin) dillerinde basih bir versiyonumuz da bulunuyor. Lutfen tercih ettiginiz dili kullanin." )

BAGLAMSAL BILGILER (GORUSMENIN ARDINDAN ANKETOR
TARAFINDAN DOLDURULACAKTIRY):

X1. Gorusme numarasi (kimligi):
X2.  Anketorun adi ve soyadi:
X3.  Ulke:

X4. Konum (sehir):

X5. iletisim noktasi (agiklayin):

X6. a. Gorusmenin tarihi: __ /__/__ b.Baslangi¢gsaati: _ :  c. Bitigsaati: __:
X7. Goérusmenin dili:

1. Ingilizce 2. Felemenkce 3. ispanyolca 4.Bulgarca 5. Fransizca

6. Rusca 7. Arapca 8. Cince 9. Turkge 10. Endonezya

Dili
X8. Gorusmenin yapildigi dil konusunda yetkinlik ile ilgili degerlendirme (daire i¢ine alin
ve kisaca aciklayin):

1. Mikemmel 2.lyi 3.Orta 4. Sinirh 5. Zayif
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ELEME ANKETi:

S1. Cinsiyet (SORMAYIN):
3. Kadin
4. Erkek

S2. Kag¢ yasindasiniz?

yas (16 YASINDAN KUCUK VEYA 74 YASINDAN BUYUKSE
SONLANDIRIN)

S3.  Hangi lilkede dogdunuz?

(27 AB UYE ULKESINDEN BIRIYSE SONLANDIRIN;
EMIN DEGILSENIZ LISTEYE BAKIN)

S4.  Suanda (GORUSMENIN YAPILDIGI ULKE) vatandasi misiniz?

1. Evet (YENIDEN TEYIT ALIN VE VATANDASSA
SONLANDIRIN)

2. Hayirr

Sb. Su anda nerede yasiyorsunuz? (SEMT/ ARASTIRIN)
1. (Sehir / Kent)

2. (lge / Semt)

S6.  Burayi nasil siniflandirirsiniz? (YALNIZCA KONUM BILINMIYORSA SORUN —
AKSI HALDE SINIFLANDIRIN):

1. Sehir bolgesi
2. Banliy0 bolgesi
3. Kirsal bolge

S7.  (RESMiI DiL) konusundaki yetkinliginiz ne diizeyde?

1. Cok iyi anliyorum ve konusuyorum (RESMi DILDEKI ANKETI
KULLANIN)

2. Anliyorum ve konusuyorum (RESMI DILDEKI ANKETI KULLANIN VE
KAVRAMA SORUNLARI GORULURSE KATILIMCIYA YARDIMCI OLUN)

3. Anlama ve konusma konusunda sikinti yasiyorum (ALTERNATIF BIR
DILDEKI ANKETI KULLANMAYI! ONERIN)
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BLOK A: ICT (Bilgi ve iletisim Teknolojileri) ERISiMI

Al.

Siz veya evinizdeki bir kisi ev iginde bilgisayar erisimine sahip misiniz?
(herhangi bir tir cihaz: masaustu, dizistl, netbook, tablet; akilli telefon harig)

1. Evet
2. Hayirr

A2. Siz veya evinizdeki bir kisi ev iginde internet erisimine sahip misiniz?
(herhangi bir cihaz tirt araciligiyla)

1. Evet (B1’E GECIN)

2. Hayir
3. Bilmiyor

A3. Evinizde internet olmamasinin sebepleri nelerdir?
(BIRDEN COK YANIT) (TANITIM KARTI 1'i KULLANIN) (DONDURULECEK

OGELER LISTESI)
Kesinlik | Katiliy Ne Katilmi | Kesinlikle
(ANKETOR: “*” ILE ISARETLI le orum | katiliyorum, | yorum | katilmiyor
OGENIN UZERINDEKI LISTEYI katiliyor ne um
OKUMAYA BASLAYIN) um katiimiyorum
(5) (4) (3) 2 (2)
1. Bagka bir yerde internet 5 4 3 2 1
erisimine sahibim
2. Internet'e intiyacim yok (faydali 5 4 3 2 1
degil, ilgin¢ degil, vb.)
3. Cihazlarin maliyeti ¢cok yiksek 5 4 3 2 1
4. Erisim maliyetleri cok yluksek 5 4 3 2 1
(telefon, DSL aboneligi vb.)
5. Beceri eksikligi 5 4 3 2 1
6. Gizlilik veya guvenlikle ilgili 5 4 3 2 1
cekinceler
7. Bolgemizde genis bant internet 5 4 3 2 1
yok
8. internet istemiyorum (glnki 5 4 3 2 1
zararli icerikler var...)
S. Diger 5 4 3 2 1
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BLOK B: ICT KULLANIMI: KULLANIM, YER VE CiHAZLAR

B1.

B2.

B3.

B4.

BS.

B6.

En son ne zaman bilgisayar kullandiniz (evde, isyerinde veya baska bir yerde)?
(herhangi bir tir cihaz: masaustu, dizistl, netbook, tablet; akill telefon harig)

1. Son 3 ay iginde (B2'YE GECIN)
2. 3ayila bir yil 6nce (B3'E GECIN)
3. 1 yildan uzun siire dnce (B3'E GECIN)
4. Hic kullanmadim (E1'E GECIN)

Son 3 ay icinde ortalama ne siklikta bilgisayar kullandiniz?
Her glin veya neredeyse her gun

En az haftada bir (ama her gun degil)

En az ayda bir (ama her hafta degil)

Ayda birden az

Hicbir zaman

vi b WN e

En son ne zaman internet kullandiniz? (masadsti, tasinabilir veya el bilgisayari
gibi herhangi bir cihazla; cep telefonu veya akilli telefonlar dahil)

1. Son 3 ay iginde* (B4'E GECIN)
2. 3 aydan fazla ila bir yil 6nce (C1'E GECIN)
3. 1 yildan uzun siire énce (C1'E GECIN)
4. Hic kullanmadim (E1'E GECIN)

*KOD 1 ISE “BAGLANTILI” OLARAK, 2, 3 VEYA 4 |SE “BAGLANTILI DEGIL”
OLARAK SINIFLANDIRIN.

Son 3 ay icinde Internet'i ortalama ne siklikta kullandiniz?

1. Her gln veya neredeyse her gin

2. En az haftada bir (ama her glin degil)
3. En az ayda bir (ama her hafta degil)
4. Ayda birden az

internet'i son 3 ay icinde nerede kullandiniz (bilgisayar kullanarak veya bagka
bir sekilde)? (GECERLI TUM SECENEKLERI ISARETLEYIN - KENDI KENDINE
VEYA YONLENDIRME ILE)

Evde

isyerinde (ev diginda)

Okulda

Baska bir kisinin evinde

Halk Kuttiphanesi

Postane

Kamu dairesi, belediye binasi, devlet dairesi
Toplumsal veya génalli kurulug

. Internet Kafe

10. Erisim noktasi (oteller, havaalanlari, halka agik alanlar, vb.)
11. Diger

COENOUAWNE

Evde veya igyerinde degilken internet'e erigmek igin agsagidaki mobil
cihazlardan herhangi birini kullaniyor musunuz? (GECERLI TUM SECENEKLERI
ISARETLEYIN)

1. Evde veya isyerinde degilken higbir mobil cihazla internet'e erismiyorum
2. Cep telefonu (veya akilli telefon).
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B6.2. Kullaniyorsaniz agagidakilerden hangisini kullaniyorsunuz?

1. cep telefonu agi tzerinden (6rn. 3G)
2. kablosuz ag tzerinden (6rn. WiFi)
3. Tasinabilir bilgisayar (6rn. dizistl bilgisayar, tablet)

B6.3. Kullaniyorsaniz asagidakilerden hangisini kullaniyorsunuz?

1.USB anahtarini veya (SIM) karti ya da cep telefonunu modem olarak
kullanarak cep telefonu agi tGzerinden
2 kablosuz ag uzerinden (6rn. WiFi)

3. Mobil internet baglantisi yok
4. Diger cihazlar

BLOK C: ICT BECERILERI

Cl. Bir BILGISAYAR ile agagidakilerden hangilerini yapabiliyorsunuz?
(BIRDEN COK YANIT) (TANITIM KARTI 2'Yl KULLANIN) (DONDURULECEK

OGELER LISTESI)
EVET HAYIR
Cok |Kolay| Zor Cok Hic
(ANKETOR: “*” ILE ISARETLI OGENIN kolay zor yapmiy
UZERINDEKI LISTEYi OKUMAYA BASLAYIN) orum
®) | @ 3) (2) 1)
1. Dosya veya klasér kopyalama veya tagsima 5 4 3 2 1
2. Kopyalama ve yapistirma araglarini 5 4 3 2 1
kullanarak bir belgedeki bilgileri cogaltma
veya tasima
3. Bir elektronik tabloda temel aritmetik 5 4 3 2 1
formullerini kullanma (6rn. Excel)
4. Dosya sikistirma (veya zipleme) 5 4 3 2 1
5. Yeni cihazlar baglama ve kurma (6rn. 5 4 3 2 1
modem)
6. Ozel bir programlama dili kullanarak bir 5 4 3 2 1
bilgisayar programi yazma

C2. INTERNET ile asagidakilerden hangilerini yapabiliyorsunuz?

(BIRDEN COK YANIT) (TANITIM KARTI 2'Yi KULLANIN) (DONDURULECEK

OGELER LISTESI)
EVET HAYIR
(ANKETOR: “*” ILE ISARETLI OGENIN Cok | Kolay Zor Cok Hic
UZERINDEKI LISTEYi OKUMAYA kolay zor | yapmiy
BASLAYIN) orum
G | (4 3 2 @)
1. Bilgi bulmak icin bir arama motoru (6rn. 5 4 3 2 1
Google) kullanma
2. Ekli dosyalar (6rn. belgeler, resimler, vb.) 5 4 3 2 1
iceren e-postalar gbnderme
3. Sohbet odalarina, haber gruplarina veya 5 4 3 2 1
bir ¢cevrimigi tartisma forumuna mesa;j
gbnderme (6rn. sosyal ag sitelerinde,
bloglarda, vb.)
4. internet'i kullanarak telefon cagrisi yapma 5 4 3 2 1
5. Film, mizik, vb. aligverisi yapmak igin 5 4 3 2 1
esler arasi dosya paylasimini kullanma
6. Web sayfasi olusturma 5 4 3 2 1
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C3. Bilgisayar ve internet becerilerinizi nasil edindiniz? .
(BIRDEN COK YANIT) (TANITIM KARTI 1'l KULLANIN) (DONDURULECEK OGELER
LISTESI)

Kesinli | Katiliy Ne Katilmi | Kesinlikle
(ANKETOR: “*” ILE ISARETLI OGENIN kle orum katiliyorum, yorum | katiimiyor
UZERINDEKI LISTEYI OKUMAYA Z?L"r',? katlln”?lflorum um
BASLAYIN 6 | @ ) @ | @
1. Resmi egitim kurumu (okul, yiksekokul, 5 4 3 2 1
Universite)
2. Baska merkez veya kurumlardan alinan 5 4 3 2 1
egitim kurslari
3. Kitap, CD-rom, ¢cevrimici kurslar, 5 4 3 2 1
bilgilendirici internet siteleri, gevrimigi
tartisma forumlari, vb. yardimiyla kendi
kendine
4. Uygulama ve deneyimle 6grenim 5 4 3 2 1
5. Akraba, arkadas veya is arkadaslarinin 5 4 3 2 1
yardim ve destegiyle
6. Baska yollarla 5 4 3 2 1

BLOK D: ICT KULLANIMI: ETKINLIKLER VE SOSYAL AG

SITELERI
(SON 3 AY ICINDE INTERNET KULLANILMAMISSA (B3=1) E1’'E GEGIN)

D1.  Son 3 ay icinde internet'i asagidaki BILGILERI almak amaciyla kullandiniz mi?
(TANITIM KARTI 3'U KULLANIN) (DONDURULECEK OGELER LISTESI)

EVET HAYIR
(ANKETOR: “*” ILE ISARETLI Cok sik Sik Ara sira Nadiren | Hicbir
OGENIN UZERINDEKI LISTEYI zaman
OKUMAYA BASLAYIN) (5) 4 (3) (2 (1)
1. Cevrimici haber, gazete ve/veya 5 4 3 2 1
dergi okuma veya indirme
2. Saglikla ilgili bilgiler ve saglik 5 4 3 2 1
hizmetleri arama (6rn. yaralanma,
hastalik, beslenme, sagligi
iyilestirme, vb.)
3. Ogrenim, egitim ve kurs teklifleri 5 4 3 2 1
hakkinda bilgi arama
4. Sosyal hizmetlerle ilgili bilgi arama 5 4 3 2 1
5. Konut olanaklari ile ilgili bilgi arama 5 4 3 2 1
6. Vergilerle ilgili bilgi arama 5 4 3 2 1
7. Hukuk ve yasal konularla ilgili bilgi 5 4 3 2 1
arama
8. Yukarida belirtilenlerden farkli 5 4 3 2 1
hizmetlerle ilgili bilgiler bulma
9. Yazilim indirme (oyun yazilimlari 5 4 3 2 1
disinda)
10. Dogdugunuz Ulkeyle ilgili bilgileri ve 5 4 3 2 1
haberleri arama
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D2.

KARTI 3'U KULLANIN) (DONDURULECEK OGELER LISTESI)

Son 3 ay icinde internet'i asagidaki ILETISIMLER igin kullandimiz mi? (TANITIM

EVET HAYIR
(ANKETOR: “*” ILE ISARETLI Cok sik Sik Ara sira Nadiren | Hicbir
OGENIN UZERINDEKI LISTEYI zaman
OKUMAYA BASLAYIN) (5) (4) 3 (2 (2)
1. Sohbet odalarina, haber gruplarina 5 4 3 2 1
veya c¢evrimigi tartisma forumuna
mesaj génderme
2. Facebook, Twitter gibi profesyonel 5 4 3 2 1
olmayan sosyal aglara katiima,
kullanici profili olusturma, mesajlar
yayinlama, icerik yikleme veya
diger katkilarda bulunma
3. LinkedIn gibi profesyonel sosyal 5 4 3 2 1
aglara katilma, kullanici profili
olusturma, mesajlar yayinlama,
icerik yikleme veya diger katkilarda
bulunma
4. E-posta gbnderme/alma 5 4 3 2 1
5. Anlik mesaj, sohbet (Yahoo 5 4 3 2 1
messenger, Hotmail messenger,
vb.)
6. Internet izerinden telefon/web 5 4 3 2 1
kamerasi ile gorintult cagrilar (6rn.
Skype)
D3.  Son 3 ay iginde internet'i asagidaki KATILIM etkinlikleri igin kullandiniz mi?
(TANITIM KARTI 3'U KULLANIN) (DONDURULECEK OGELER LISTESI)
EVET HAYI
R
(ANKETOR: “*” ILE ISARETLI Cok sik Sik Ara sira Nadiren | Hichir
OGENIN UZERINDEKI LISTEYI zaman
OKUMAYA BASLAYIN) (5) (4) (3) (2) (1)
1. Web siteleri Gizerinden sivil veya 5 4 3 2 1
siyasi konulardaki goéragleri
okuma ve yayinlama (6rn.
bloglar, sosyal aglar, vb.)
2. Sivil veya siyasi konulari 5 4 3 2 1
belirlemek icin ¢cevrimici danisma
veya oylama etkinliklerinde yer
alma (6rn. sehir planlamasi,
dilekce imzalama, vb.)
3. Bir siyasetci, devlet yetkilisi veya 5 4 3 2 1
yerel ydnetim gorevlisi ile iletisim
kurma
4. Sosyal grup veya teskilatlarda 5 4 3 2 1
gobnulli olarak yer alma
5. Ulkede ikamet eden bir kigi 5 4 3 2 1

olarak haklarinizi ve
sorumluluklarinizi 6grenmek igin
idare ile iletisim kurma
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DA4.

Son 3 ay icinde internet'i asagidaki OGRENIM/EGITIM etkinlikleri igin

kullandimiz mi? (TANITIM KARTI 3'U KULLANIN) (DONDURULECEK OGELER

LISTESI)
EVET HAYIR
(ANKETOR: “¥” ILE ISARETLI OGENIN | Gok sik | ~ Sik Ara sira | Nadiren | Hicbir
UZERINDEKI LISTEYI OKUMAYA zaman
BASLAYIN) (5) 4 (3) (2) @)
1. Isle ilgili bilgilerinizi veya becerilerinizi 5 4 3 2 1
artirmak igin ¢gevrimigi kurs alma
2. Su anda yasadiginiz ulkenin dilini 5 4 3 2 1
6grenmek icin ¢evrimici kurs alma
3. Diger bir konuda g¢evrimici kurs alma 4 3
4. Bulundugunuz ulkede egitim dizeyinizle 4 3
ilgili bilgi almak icin Internet'te gezinme
5. Egitim yetkinliginin gegerliligi konusunda 5 4 3 2 1
bilgi almak igin Internet'te gezinme
6. Ogrenim/egitim amaciyla internet'te 5 4 3 2 1
gezinme (dil becerilerinizi gelistirme, vb.)

D5.

gerceklestirmek igin kullandiniz mi? (TANITIM KARTI 3'U KULLANIN)

(DONDURULECEK OGELER LISTESI)

Son 3 ay icinde internet'i PROFESYONEL YASAMINIZDA asagidaki etkinlikleri

EVET HAYIR
(ANKETOR: “*” ILE ISARETLI Cok sik Sik Ara sira | Nadiren | Hichir
OGENIN UZERINDEKI LISTEYI zaman
OKUMAYA BASLAYIN) (5) 4 3 (2 D
1. is arama veya is basvurusu 5 4 3 2 1
yapma
2. Kendinizi gelecekteki olasi 5 4 3 2 1
isverenlere pazarlama (6rn.
6zgec¢mis gdnderme, bir web
sitesine 6zgecgmis yukleme)
3. Olagan isinizle ilgili gorevleri 5 4 3 2 1
tamamlama
4. Profesyonel ag sitelerine katiima 5 4 3 2 1
(LinkedIn, Xing gibi sitelerde
kullanici profili olusturma,
mesajlar yayinlama veya baska
katkilarda bulunma)
5. Calisma haklari ile ilgili bilgilere 5 4 3 2 1
ulasma
6. lIgsizlik yardimlari ve programlari 5 4 3 2 1
ile ilgili bilgilere ulagma
7. Egitim/ciraklik kurslari ile ilgili 5 4 3 2 1
bilgilere ulagma
8. Cevrimigi araclar kullanarak 5 4 3 2 1
profesyonel yetkinliklerinizi ve
becerilerinizi degerlendirme.
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D6. Asagida is aramak igin internet'in kullaniimasiyla ilgili olarak verilen ifadelere
ne Ol¢lide katiiyorsunuz? (TANITIM KARTI 1’ KULLANIN) (DONDURULECEK

OGELER LISTESI)
(ANKETOR: “*” ILE ISARETLI Kesinlikle | Katilly | Ne katiiyorum, | Katilmiyorum | Kesinlikle
OGENIN UZERINDEKI LISTEY| | katiiyorum | orum |ne katiimiyorum katilmiyorum
OKUMAYA BASLAYIN) (2
(5) 4 3) [€))
1. Is bulmak icin internet’i nasil 5 4 3 2 1
kullanacagimi biliyorum
2. is bulma konusunda internet'e 5 4 3 2 1
glveniyorum
3. Internet'te sunulan tiirde S 4 3 2 1
islerle ilgileniyorum
4. Is bulmak icin internet'i 5 4 3 2 1
kullanmanin bir yarari var
5. Is bulma konusunda internet’e 5 4 3 2 1
cidden ihtiyacim var

BLOK E: GOGCMENLERIN ENTEGRASYONU

E1l. isTIHDAM

E1l.1. Gecerli galisma durumunuz nedir? (LUTFEN TEK BIR YANIT SECIN)

1. Tam zamanl g¢aligan (E1.3'E GECIN)

2. Yari zamanli ¢alisan (E1.3'E GECIN)

3. Serbest meslek sahibi (aile isgileri, bir aile isletmesinde ¢alisan kisiler veya kendi
isletmesine sahip kisiler dahildir) (E1.3'E GECIN)

4. lssiz, is ariyor (E1.2'YE GECIN)

5. Ogrenci (is glcline dahil degil) (E1.5'E GECIN)

6. Yari zamanl c¢aligan 6grenci (E1.3'E GECIN)

7. Ev hanimi/Ev erkegi (E1.5'E GECIN)

8. Diger, is gucune dahil degil (emekli, etkin degil, zorunlu askerlik hizmetini yapiyor,
vb.) (E1.5'E GECIN)

E1l.2. Ne kadar zamandir galismiyorsunuz? (LUTFEN TEK BiR YANIT SECIN)

1. 3aydanaz

2. 3ayila1yil

3. 1yildan fazla
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E1.3.

El.4.

E1l.5.

10.
11.

vih WN -

CoNour®ONE

Gegerli mesleginiz nedir? (LUTFEN TEK BIiR YANIT SECIN)

Profesyonel (6rn. doktor, mimar, 6gretmen/6gretim gorevlisi, veteriner,
kUtlphaneci, avukat veya asistan avukat, oyuncu, mizisyen, vb.)

Teknisyen veya yardimci profesyonel (6rn. mihendislik teknisyeni, hemsire,
avukat yardimcisi, bilgi teknolojisi teknisyeni)

Sekreterlik destek personeli (6rn. ofis katibi, sekreter, banka veznedari, misteri
bilgi personeli)

Hizmet veya satis personeli (6rn. mihmandar, as¢i, kuafor, kasiyer, kisisel bakim
personeli, cocuk bakim personeli, magaza satis gorevlisi)

Vasifli tarim, ormancilik ve balikgilik personeli (6rn. giftci, hayvan Ureticisi, orman
iscisi, balikci, gegimlik ¢iftci ve hayvan yetistiricisi)

Zanaatkar ve ilgili esnaf (6rn. elektrikgi, alet Ureticisi, ¢elik ve metal iscisi, ¢ilingir,
baski ve el isi personeli, giysi ve gida isleme personeli)

Tesis ve makine operatori veya montaj gorevlisi (6rn. madencilik ve mineral
isleme personeli, metal isleme, kimyasal madde, gida isleme, ahsap, tekstil
makinesi operatori)

Temel duzey meslek (6rn. temizlik gorevlisi ve yardimcli, ziraat iggisi, as¢i yamagi,
sokak saticisi)

Silahli kuvvetler mensubu (ordu mensubu olan ve olmayan silahli kuvvetler
gorevlileri)

Diger

Bilmiyor/Reddediyor

(Gilke)'de yaptiginiz baslica isin egitiminiz ve is yasantiniz boyunca
edindiginiz tiim becerileri kullanmanizi sagladigini duglinliyor musunuz?

Yaptigim is becerilerim ve egitimime uygun

Yaptigim is becerilerime uygun fakat egitim gérdtigim alanda degil
Yaptigim is sahip oldugum becerileri ve egitimi gerektirmiyor.
Reddedildi

Bilmiyor

Bu Ulkedeki gecerli veya son isinizi nasil kurdunuz/bu ise nasil girdiniz?
(BIRDEN COK YANIT)
Aile ve arkadaslar araciliiyla (¢evrimdigi)
Aile ve arkadaslar araciligiyla (cevrimigi)
internet'te tanistigim kisiler aracihgiyla
Gevrimdigi gazete, dergi gibi bir yayindaki is ilani aracihgiyla
Cevrimici gazete, dergi gibi bir yayindaki is ilani araciligiyla
is arama web siteleri araciigiyla
Bir is bulma acentesi araciligiyla (gevrimdisi)
Bir is bulma acentesi araciligiyla (¢evrimigci)
Kamu is bulma hizmetleri araciligiyla (¢evrimdigi)
Kamu is bulma hizmetleri araciligiyla (¢evrimici)
Kamu teskilati olmayan bir kurulus araciligiyla (¢evrimigi)
Kamu teskilati olmayan bir kurulus araciligiyla (¢evrimdigi)
Diger (¢evrimdisi)
Diger (cevrimici)
Bu Ulkede hi¢ ¢calismadim
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E2. EGiTiM VE BECERILER

E2.1.

E2.2.

E2.3.

E2.4.

Egitim duzeyiniz nedir? (Liitfen tek bir yanit segin) (tamamlanan en
yuksek egitim duzeyi)

iIkdgretim veya ortadgretimden, orgun egitim yok

1. Orgun egitim yok
2. llIkogretim
3. Ortadgretim

Lise veya lise sonrasi egitim, Universite yok

4. Lise
5. Lise sonrasi egitim, Universite yok

Universite egitimi

wN e

wn e

PR

6. L:Jniversite egditimi, birinci duzey
7. Universite egitimi, ikinci duzey

Su anda yasadiginiz iilkede gecerli olan bir egitim yetkinligine sahip
misiniz?

Evet, esdeger dizeyde

Evet, daha dusik dizeyde

Hayir

Bilmiyor/Reddediyor

Son 12 ay icinde igle ilgili bilgilerinizi veya becerilerinizi artirmak igin
herhangi bir kurs aldiniz mi?

Evet

Hayir

Bilmiyor/reddediyor

Su anda yasadiginiz tlkenin dilini 6grenmek i¢in herhangi bir kurs aldiniz
mi?

Evet

Hayir

Bilmiyor/reddediyor
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E2.5. Asagidaki becerilerin igle ilgili durumunuzu gelistirmenize ne odlciide
yardimci oldugunu / yardimci olabilecegini diisiinliyorsunuz? (Listedeki her
bir madde i¢in 1 = minimum, 5 = maksimum olmak tzere bir puan verin)

Minimum Maksimum
1) 2 3 | 4 (5)
Dil (anadil) 1 2 3 4 5
Dil (llke) 1 2 3 4 5
3. Anadil ve bulunulan tlkenin dilinden baska 1 2 3 4 5
bir dil

4. Temel matematik, bilim ve teknoloji 1 2 3

5. Bilgisayar ve internet kullanimi 1

6. Ogrenme becerisi (Ogrenmek icin 1

ogrenmek)

7. (ULKE) adetlerini/yasam tarzini 6grenme, 1 2 3 4 5

uyum saglama

8. Inisiyatif ve girisimcilik duygusu 1 2

9. Kdltirel (miizik, dans, sarki sOyleme gibi 1 2

etkinlikleri anlama/bunlarla ifade etme)

E3. TorPLUMA DAHIL OLMA

E3.1.

E3.2.

wN e

oubkhwnpE

O NG~

Sizinki de dahil olmak uzere ailenizdeki baglica gelir kaynaklar nelerdir?
(EN FAZLA 3 OGE SECIN)

Duzenli isim (su anda galisiyorsa)

issizlik veya sosyal glivence yardimlari

Serbest meslek sahibi oldugunuz/kendi isletmenizi kurdugunuz igin verilen destek
O0denegi

Kamu teskilati olmayan bir kurulus tarafindan saglanan destek

Egitim destegi veya 6grenim bursu

Ebeveynler veya akrabalar

Ara sira yapilan igler

Diger

Asagidakilerden hangisi bugiinlerde evinize giren gelirle ilgili
diistiincelerinizi en iyi sekilde ifade etmektedir? (TEK YANIT)

Su anki gelirimle ¢ok rahat bir sekilde yasiyorum
Su anki gelirimle rahat bir sekilde yagiyorum

Su anki gelirimle idare ediyorum

Su anki gelirimle zorlaniyorum

Su anki gelirimle ¢ok zorlaniyorum
Bilmiyor/Reddediyor
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E3.3. Su anda yasadiginiz iilkede, asagidaki alanlardaki dil bilginizi nasil
puanlarsiniz?
Temel Orta ileri
1. Kavrama 1 2 3
2. Konusma 1 2 3
3. Yazma 1 2 3
E3.4. Su anda yasadiginiz ulkedeki yagsamla ilgili farkl 6zellikler konusunda ne
Olgude bilgi sahibisiniz? (1-5 arasinda bir 6lgege gore, 1 hig bilgi sahibi
degilim, 5 ¢ok bilgiliyim anlamina gelir)
Cok Hic bilgi sahibi | Bilmiyor/
bilgiliyim degilim reddediy
®) (4) (3) (2) 1) or
1. Hukuk/Yasalar 5 4 3 2 1 9
2. Calisma haklari 5 4 3 2 1 9
3. s olanaklari 5 4 3 2 1 9
4. Saglik hizmetleri 5 4 3 2 1 9
5. Egitim 5 4 3 2 1 9
6. Sosyal hizmetler 5 4 3 2 1 9
7. Konut olanaklari 5 4 3 2 1 9
8. Vergiler 5 4 3 2 1 9

E4. AKTIF VATANDASLIK

E4.1. Bir sosyal grup veya kurulusta gonullu/katiimci olarak yer aliyor musunuz?
1. Evet
2. Hayirr
3. Bilmiyor/Reddediyor
E4.2. Son 12 ay i¢inde su anda yasadiginiz lilkede asagidaki siyasi etkinliklerden
herhangi birini gergeklestirdiniz mi? (BIRDEN COK YANIT)
EVET HAYIR
CGok sik Sik Ara sira | Nadiren | Hicbir
zaman
5) 4) 3 2) €]
1. Bir siyasetci, devlet yetkilisi 5 4 3 2 1
veya yerel yonetim gorevlisi ile
iletisim kurma
2. Bir siyasi parti veya eylem 5 4 3 2 1
grubunda calisma
3. Basgka bir kurulus veya 5 4 3 2 1
dernekte calisma
4. Dilekce imzalama 5 4 3 2 1

E4.3.

=

Evet
2. Hayrr

3. Bilmiyor/Reddediyor
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E5. GOCMENLIK DENEYIMIiNiz

E5.1. Avrupa Birligi'ne ilk olarak ne zaman geldiniz?
.......... 1. yil / 2. ay énce (SAYIYI GIRIN VE ZAMAN OLCUSUNU ISARETLEYIN)
E5.2. Su anda yasadiginiz AB iilkesinde ne kadar zamandir yasiyorsunuz?
......... 1. yil/ 2. ay énce (SAYIYI GIRIN VE ZAMAN OLCUSUNU ISARETLEYIN)
ES5.3. Avrupa Birligi'ne gé¢ etmenizin sebebi nedir?
Kesinlikle | Katiyorum | Ne katiliyorum, | Katilmi | Kesinlikle
katiliyorum ne katiimiyorum | yorum |katiimiyorum
i (5) (4) 3) 2 (1)
1. Ogrenim 5 4 3 2 1
2. Ailemin yanina gelmek 5 4 3 2 1
3. Calismak 5 4 3 2 1
4. Tibbi/saglkla ilgili sebepler 5 4 3 2 1
5. Siyasi veya insan haklariyla 5 4 3 2 1
ilgili sebepler
6. Diger 5 4 3 2 1
BLOK F. CALISABILIRLIK
F1. Son 12 ay iginde kag giin siireyle su anki igvereniniz (veya issizseniz
onceki isvereniniz)tarafindan desteklenen bir egitime katildiniz? (Yetkinlik
gelisimi)
1. isle ilgili becerilere yonelik egitim gun
2. Genel becerilere yonelik egitim gun
3. Liderlik egitimi gun
F2.  Su anki igvereniniz (veya igsizseniz onceki igvereniniz ile ilgili agagidaki
ciimlelere ne dlgiide katiliyorsunuz? (TANITIM KARTI 1'/ KULLANIN)
Kesinlikle Katily Ne Katilmiyor | Kesinlikle
katiliyorum orum | katiliyorum, um katiimiyorum
ne
katiimiyorum
©) 4) 3 2) €))
1. Aramaya baslarsam 5 4 3 2 1
baska bir is
bulabilecegime
inaniyorum
2. Bu kurulustan 5 4 3 2 1
ayrildigimda yeni bir is
bulmam zor olur (ters
puanli)
3. lIsten cikarilirsam hemen 5 4 3 2 1
ayni degerde bir is
bulurum.
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F3.

Su anki igvereniniz (veya igsizseniz onceki igsvereniniz ile ilgili agagidaki
cumlelere ne dlciide katiliyorsunuz? Igverenim bana.... (Kariyer ve beceri
gelistirme destegi)? (TANITIM KARTI 1'l KULLANIN) (DONDURULECEK OGELER

LISTESI)
(ANKETOR: “*” ILE ISARETLI Kesinli | Katiliy Ne Katiimiyo | Kesinlikle
OGENIN UZERINDEKI LISTEYi kle orum | katiliyorum, rum katiimiyorum
OKUMAYA BASLAYIN) katilly ne
orum katilmiyorum
(5) (4) 3) ) €))
1. Becerilerimi gesitli baglamlarda 5 4 3 2 1
uygulama olanagi sagliyor
2. Kurulus icinde kariyer olanagi 5 4 3 2 1
saghyor
3. Terfi firsatlari saghyor 5 4 3 2 1
4. Cok cesitli beceriler gelistirme 5 4 3 2 1
olanagi sagliyor
5. Isle ilgili gérevierde sorumluluk 5 4 3 2 1
alma olanaklari sagliyor
6. llging bir is sagliyor 5 4 3 2 1
7. Kurulus iginde farkli islere 5 4 3 2 1
gecis yapma olanagi saglyor

F4. Ogreniminiz, egitimiz ve yetkinlikleriniz ile ilgili agagidaki ciimlelere ne dlgiide
katihyorsunuz? (TANITIM KARTI 1'i KULLANIN) (DONDURULECEK OGELER
LISTESI)

(ANKETOR: “*” ILE ISARETLI Kesinlikle | Katily [Ne katihyorum, | Katiimiy Kesinlikle

OGENIN UZERINDEKI LISTEYI katilyorum | orum ne orum katilmiyorum

OKUMAYA BASLAYIN) katiimiyorum

i (5) (4) (3) (2) (1)
1. Ogrenim diizeyim g¢alisma 5 4 3 2 1

alanimda bir is bulmam igin

yeterli

2. Yapmak istedigim tirde bir isi 5 4 3 2 1

yapmak icin gtincel becerilere
sahibim

3. lsile ilgili iyi bir gegmisim var 5 4 3 2 1

4. Daha fazla egitime veya 5 4 3 2 1

6grenime ihtiyacim var

5. Birigveren yetkinliklerimden 5 4 3 2 1

etkilenebilir

6. Isle ilgili yetkinliklerim gok iyi 5 4 3 2 1

degil

7. lyiis referanslarim var 5 4 3 2 1

F5. Firsatlara yonelik farkindaliginiz ile ilgili olarak asagidaki ciimlelere ne dlgude

katiliyorsunuz? (TANITIM KARTI 1'/ KULLANIN)

Kesinlikle | Katiliyo |Ne katiliyorum, | Katilmiyo Kesinlikle
katiliyorum rum  [ne katilmiyorum rum katiimiyorum
5) 4) 3) 2) (@)
1. Endustri ve istihdam 5 4 3 2 1
alanindaki gelismeleri duzenli
olarak takip ediyorum
2. Bos pozisyonlardan 5 4 3 2 1
haberdar olmaya calisiyorum
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F6.

(TANITIM KARTI 1/ KULLANIN)

Yetkinlikleriniz ile ilgili olarak asagidaki ciimlelere ne ol¢iide katiliyorsunuz?

Kesinlikle Katily | Ne katiliyorum, | Katilmiy Kesinlikle
katiliyorum orum | ne katilmiyorum orum katilmiyorum
_ () 4 3) 2 1)
1. ligi alanlarimi ve 5 4 3 2 1
becerilerimi biliyorum
2. Ozelliklerimi bagka kisilere 5 4 3 2 1
kanitlamakta glclik
cekmiyorum
3. Potansiyel igverenleri veya 5 4 3 2 1
proje ortaklarini yetkinliklerim
konusunda ikna edebiliyorum

F7.

katiliyorsunuz? (TANITIM KARTI 1'| KULLANIN)

Firsatlara yonelik farkindaliginiz ile ilgili agagidaki climlelere ne dlgude

Kesinlikle
katiliyorum

um

Katihyor

Ne katiliyorum,
ne katiimiyorum

Katiimi
yorum

Kesinlikle
katilmiyorum

1. Kurulus iginde farkli gbrev
faaliyetleri veya igler yapabilmek
icin kendimi genis anlamda
gelistirmeyi 6nemli buluyorum

(©)
5

(4)
4

®)
3

)
2

€))
1

2. Kurulus farkli gérevler
gercgeklestirmemi isterse is
faaliyetlerimi degistirmeye
hazirm

3. Kurulug bana yeni is
deneyimleri edinme olanagi
sunarsa bu firsati
degerlendiririm

F8. Is degistirme konusundaki istekliliginiz ile ilgili agagidaki ciimlelere ne dlgiide
katiliyorsunuz? (TANITIM KARTI 1'l KULLANIN)
Kesinlikle | Katiliy Ne Katilm Kesinlikle
katiliyorum | orum |katiliyorum, ne | iyorum | katilmiyorum
katilmiyorum
(5) (4) 3) 2) (1)
1. Baska bir ise baglamaya 5 4 3 2 1
hazirim
2. Kurumsal bir degisiklik 5 4 3 2 1
olmasi halinde is
arkadaslarimla birlikte
bugunku departmanimda
kalmayi tercih ederim
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BLOK G. SOSYO-DEMOGRAFIK OZELLIKLER

G1. Medeni durumunuz nedir?

1. Evlenmemis (hig evlenmemis) (G4'E GECIN)

2. Evli veya partneriyle birlikte yasiyor (G2'YE GECIN)

3. Dul (kayith bir partnerligin ardindan dul kalmak dahil) (G4'E GECIN)

4. Bosanmig (kayith bir partnerlikten yasal olarak ayriimis olmak dahil) (G4'E
GECIN)

G2. Esiniz/partneriniz nerede yasiyor? (TEK BiR YANIT SECIN)

1. Anavatanimda
2. Su anda yasadigim ulkede
3. Baska bir yerde

G3. Esinizin/partnerinizin uyrugu nedir? (TEK BIR YANIT SECIN)

1. Sizinle ayni uyruktan

2. Su anda yasadiginiz Avrupa Birligi Glkesinden
3. Baska bir Avrupa Birligi Glkesinden

4. Baska bir (Avrupa Birligi dis1) uyruktan

G4. Cocugunuz var mi?

1. Evet (G5'E GECIN)
2. Hayir (G9'E GECIN)
G5. Gocuklariniz kag yasinda? (ASAGIDAKI YAS ARALIKLARINDAN SECIN)
1. 12'den kiigiik (G6'E GECIN)
2. 12-17 (G7'YE GECIN)
3. 18 ve iizeri (G8'E GECIN)

G6. 12 yasindan kiigiik gocuklariniz nerede yasiyor? (TEK BIR YANIT SECIN)
1. Suanda yasadiginiz ulkede
2. Anavataninizda
3. Her iki ulkede

G7. 12-17 yas arasi ¢ocuklariniz nerede yasiyor? (TEK BIR YANIT SECIN)
1. Su anda yasadiginiz tlkede
2. Anavataninizda
3. Her iki ulkede

G8. 18 yas ve lizeri gocuklariniz nerede yasiyor? (TEK BIR YANIT SECIN)
1. Suanda yasadiginiz Ulkede
2. Anavataninizda
3. Her iki ulkede

G9. Siz de dahil olmak tzere evinizde (konut birimi) kag¢ kisi yasiyor?
Toplam sayi:
bunlardan:
1. 16 yasindan kui¢lk ¢ocuk sayisi:
1. 14-15 yas arasindaki ¢ocuk sayisi:
2. 5-13 yas arasindaki gocuk sayisi:
3. 5 yasindan kuguk ¢cocuk sayisi:
2. 16-24 yas arasi kisi sayIsi:
bunlardan: Ogrenciler (lise ve iiniversite):
3. 25-64 yas arasi kisi sayisi:
4. 65 yas Uzeri kisi sayisi:
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G10. Yaklasik olarak evinize giren aylik gelir kag Euro'dur?
(Eve giren tim kaynaklardan saglanan gelir dahil edilmelidir)

(TANITIM KARTI 5'f KULLANIN)

En fazla 150€
€150 - €300
€300 - €500
€500 - €1000
€1000 - €1500
€1500 - €2000
€2000 - €2500
€2500 - €3000
. €3000 - €5000
10. €5000 - €7500
11.€7500 - €10.000
12. En az 10.000€

CoNor®LNE

TESEKKUR EDIN VE GORUSMEYI BITIiRIN
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TANITIM KARTI 1: Katilma

Kesinlikle Katiliyorum | Ne katihyorum | Katilmiyorum | Kesinlikle
katililyorum ne katilmiyorum katilmiyor
um
©) 4) 3 2) 1)
TANITIM KARTI 2: Zorluk
Cok Kolay Zor Cok zor Hic
kolay yapmiyorum
5) (4) 3 (2) 1)
TANITIM KARTI 3: Sikhk
Cok sik Sik Ara sira Nadiren Hicbir
zaman
®) 4) 3 2) 1)
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TANITIM KARTI 4: Onem

Cok

onemli

(4)

Onemli | Onemli degil Hic 6nemli
degil

3 (2) (1)

TANITIM KARTI 5: Aylik Gelir

1. En fazla 150€
2.150€ - 300€
3.300€ - 500€
4.500 - 1000€
5.1000€ - €1500€
6.1500€ - 2000€
7.2000€ - 2500€
8.2500€ - 3000€

9. 3000€ - 5000€
10. 5000€ - 7500€
11. 7500€ - 10.000€
12. Enaz 10.000€
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Annex 12: French Questionnaire

ICTEGRA: Enquéte sur I'usage des TIC
dans la vie quotidienne des immigrants

INTRODUCTION:

Bonjour, nous sommes en train d’étudier comment les personnes font usage de Internet et
participent & la vie sociale et publique dans (PAYS). Cette enquéte est totalement
indépendante du gouvernement de (PAYS), étant parrainée par la

Commission Européenne. Les résultats de cette étude permettront & la Commission
Européenne de mieux comprendre la relation entre TIC, 'éxpérience vécue de I'émigration
et 'employabilité, de maniére a promouvoir l'intégration a travers I'Union Européenne.

Vous avez été choisi de maniére aléatoire pour faire partie d’'un échantillon représentatif de
la population de (VILLE). Nous voudrions vous demander de collaborer dans cette

étude. Nous garantissons que vos réponses seront complétement anonymes et ne
seront jamais analysée ni présentée de maniére individuelle. L’enquéte a une durée
approximative de 20 minutes. Etes-vous disposé & collaborer?

(Quand I'entretien commence, pour les répondants dont la langue maternelle peut étre
couverte par notre traduction du questionnaire écrit, demander: “Nous pouvons effectuer
I'entretien en (Langue). Nous avons également une version imprimée en (mentionner toutes
les langues. Veuillez utiliser la langue que vous préférez”.)

INFORMATION CONTEXTUELLE (A ETRE COMPLETE PAR
L’INTERVIEWEUR APRES L’INTERVIEW):

X1.  Numéro de l'interview (ID):

X2. Nom complet de I'intervieweur:

X3. Pays:

X4.  Ville:

X5. Point de contact (décrire):

X6. a. Date de l'interview: __/__/__ b.Heurede départ: _ : __ c. Heure de finalisation: __:__

X7.  Langue de linterview:
1. Anglais 2. Néerlandais3. Espagnol 4. Bulgare 5.Francais
6. Russe 7. Arabe 8. Chinois 9. Turc 10 Indonésien

X8. Evaluation de la maitrise de la langue dans laquelle s’est fait I'entretien (encercler et
expliquer brievement):

1. Excellent 2. Bien 3. Moyen 4. Limité 5. Pauvre
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QUESTIONS:

S1.

S2.

S3.

S4.

S5.

S6.

S7.

Sexe (NE PAS DEMANDER):
1. Féminin
2. Masculin

Quel age avez-vous?

ans (FERMER SI MOINS DE 16 OU SUPERIEUR A 74 ANS)

Dans quel pays étes-vous né?

(FERMER SI DE L’UE-27 M.S.; VERIFIER LA LISTE

Sl VOUS N’ETES PAS SUR)

Etes-vous actuellement un citoyen de....(PAYS DE L’INTERVIEW)?

1. Oui(RECONFIRMER ET FERMER SI LA PERSONNE EST
ACTUELLEMENT CITOYEN)

2. Non

Ou vivez-vous actuellement? (SONDAGE SUR LE QUARTIER)

1. (Ville / Village)

2. (Arrondissement / Quartier)

Est-ce...? (A DEMANDER SEULEMENT SI LA LOCALITE EST INCONNUE -
SINON CLASSIFIER):

1. une région urbaine
2. une banlieue
3. une région rurale

Quel est votre niveau de ... (LANGUE OFFICIELLE?):

1. Je comprend et je parle trés bien (UTILISER LE QUESTIONNAIRE DANS
LA LANGUE OFFICIELLE DU PAYS)

2. Je comprend et je parle assez bien ~(UTILISER LE QUESTIONNAIRE DANS
LA LANGUE OFFICIELLE ET ASSISTE L'INTERVIEWE S’IL A DES
PROBLEME DE COMPREHENSION)

3. Jai des problémes de compréhension et a parler la langue (OFFRIR LE
QUESTIONNAIRE DANS LA LANGUE ALTERNATIVE)
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BLOC A: ACCES AUX TIC (Technologies de I'information et de la
Communication)

Al. Dans votre ménage vous ou une autre personne a-t-elle accés a un ordinateur?
(de tout genre: ordinateur de bureau, ordinateur portable, netbook, tablet, sauf smart
phone)

1. Oui
2. Non

A2. Dans votre ménage vous ou une autre personne a-t-elle acces a Internet? (a
travers tout genre de dispositif)
1. Oui (ALLER A QB1)
2. Non
3. Ne sais pas

A3. Quelles sont les raisons de I'absence d’accés a Internet dans votre ménage?
(CHOIX MULTIPLE) (UTILISER FICHE 1) (LA LISTE DES POINTS DOIT
ALTERNER)

(INTERVIEWEUR: COMMENCER | Totalem | D’accor Ni en En En

A LIRE LA LISTE AVEC LE ent d accord ni en | désaccord | désaccord

POINT MARQUER AVEC “¥) d’accord désaccord total

©) 3) 2) 1)
(4)
1. Acces a Internet autre part 5 4 3 2 1
2. Pas besoin d’Internet (car ce 5 4 3 2 1
n’est pas utile ni intéressant,
etc.)
3. L’équipement colte cher aussi 5 4 3 2 1
4. Coult d’acces trop élevés 5 4 3 2 1
(téléphone, DSL suscription
etc.)

5. Manque de compétences 5 4 3 2 1

6. Souci quant a la sécurité et a 5 4 3 2 1

la confidencialité

7. Internet a Large bande n’est 5 4 3 2 1

pas disponible dans ma région

8. Je ne veux pas utiliser internet 5 4 3 2 1

(le contenu est nocif...)
9. Autre 5 4 3 2 1

BLOC B: UTILISATION DES TIC: USAGE, ENDROIT AND DISPOSITIFS

B1.

Quand avez-vous utilisé votre ordinateur pour la derniere fois (chez vous, au

travail ou autre part)?

(de tout genre: ordinateur de bureau, ordinateur portable, netbook, tablet, saufsmart phone)

1. Au cours des derniers 3 mois
Il'y a entre 3 mois et un an

2.
3. llyaplusdunan
4

Je n’utilise pas d’ordinateur
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B2.

B3.

B4.

BS.

B6.

Combien de temps en moyenne avez-vous utilisé un ordinateur au cours des
3 derniers mois?

1. Tous les jours ou presque

2. Au moins une fois par semaine (mais pas tous les jours)
3. Au moins une fois par mois (mais pas chaque semaine)
4. Moins d’une fois par mois

5. Jamais

Quand avez-vous utilisé internet pour la derniere fois? (a travers tout genre de
dispositif, ordinateur de bureau, ordinateur portable ou handheld, portable ou smartphone
inclus)

1. Au cours des derniers 3 mois (ALLER A B4)
2. Entreily a 3 mois et un an (ALLER A C1)
3. llyaplus d’unan (ALLER A C1)
4. Je n’en ai jamais utilisé (ALLER A E1)

Combien de temps en moyenne avez-vous utiliser Internet au cours des 3
derniers mois?

1. Tous les jours ou presque
2. Au moins une fois par semaine (mais pas tous les jours)
3. Au moins une fois par mois (mais pas chaque semaine)
4. Moins d’une fois par mois

Ou avez-vous utilisé Internet au cours des 3 derniers mois (en utilisant un
ordinateur ou autre dispositif)? (CHOIX MULTIPLE)

Chez vous

A votre lieu de travail (autre que chez vous)

A un lieu de formation/éducation

A la maison de quelqu’un d’autre

Bibliothéque publique

Bureau de poste

Etablissement publique, mairie, agence gouvernementale
Organisme communautaire ou bénévole

. Café Internet

10. Hotspot (a un hétel, aéroport, emplacement publique etc
11. Autre

© N O~ wNRE

Utilisez-vous un des dispositifs mobiles suivant pour accéder a Internet loin de
chez vous ou de votre lieu de travail? (CHOIX MULTIPLE)
1. Je n’accéde pas a Internet a travers un téléphone portable loin de chez moi ou
de mon lieu de travail.
2. Téléphone portable (ou smart phone).
B6.1. Si oui, lequel des suivants?
1. a travers un réseau de téléphonie mobile (e.g. 3G)
2. atravers un réseau sans fil (e.g. WiFi)
3. Ordinateur portable (e.g. laptop, tablet)
B6.2. Si oui, lequel des suivants?
1. a travers un réseau de téléphonie mobile, en utlisant une clés USB ou un
téléphone portable comme modem.
2. atravers un réseau sans fil (e.g. WiFi)
3. je n’ai pas de connection mobile a Internet.
4. Autres dispositifs
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BLOC C: COMPETENCES EN TIC

Cl1l. Lesquelles des actions suivantes étes vous capable de faire en utilisant un
ORDINATEUR? (CHOIX MULTIPLES) (UTILISER FICHE 2) (LA LISTE DES
ELEMENTS DOIT ALTERNER)

Oul NON

(INTERVIEWEUR DOIT COMMENCERA LIRE | Trés [Facile| Difficile | Trés | Jenele
LA LISTE AVEC L’ELEMENT MARQUE AVEC facile |ment| ment | difficile fais

UN “*¥”) ment ment | jamais
®) | 4 3) (2) 1)

1. Copier ou déplacer un dossier 5 4 3 2 1

2. Ultiliser les outils de copier/coller pour 5 4 3 2 1

dupliquer ou déplacer de l'information dans
un document)

3. Utiliser des formules d’arithmétic basiques 5 4 3 2 1
dans une base de données (par ex. Excel)

4. Comprimer (ou zipper) des fichiers 5 4 3 2 1

5. Connecter et installer des nouveaux 5 4 3 2 1
dispositifs, par ex. Un modem

6. Ecrire un programme informatique en 5 4 3 2 1
utilisant un langage de programmation
spécial.

C2. Lesquelles des actions suivantes étes vous capable de faire en utilisant
INTERNET? (CHOIX MULTIPLE) ) (UTILISER FICHE 2) (LA LISTE DES
ELEMENTS DOIT ALTERNER)

oul NON
(INTERVIEWEUR DOIT COMMENCER A Trés |Facile | Difficile | Tres | Jenele
LIRE LA LISTE AVEC L’ELEMENT facile | ment | ment | difficile | fais
MARQUE AVEC UN “*”) ment ment | jamais
G | @ 3) 2 1)
1. Utiliser un moteur de recherche pour 5 4 3 2 1
trouver de l'information (par ex. Google)
2. Envoyer des e-mails avec des piéces- 5 4 3 2 1
jointes (par exemples des documents, photos,
etc.)
3. Poster des messages dans les chat rooms, 5 4 3 2 1
newsgroups ou des forums de discussion
online (par exemple des réseau sociaux,
blogs, etc)
4. Utliser Internet pour faire des appels 5 4 3 2 1
téléphonigues
5. Partager des fichiers post-a-poste pour 5 4 3 2 1
échanger de la musique, films, etc.
6. Créer une page web 5 4 3 2 1
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Cs.

Comment avez-vous obtenu vos compétences en informatique et de 'usage

d’Internet? (CHOIX MULTIPLE) (UTILISER FICHE 1) (LA LISTE DES ELEMENTS

DOIT ALTERNER)

Complet | D’ac Ni en En Totalemen
(INTERVIEWEUR DOIT COMMENCER A ement | cord acgord ni en | désaccord ten
LIRE LA LISTE AVEC L’ELEMENT MARQUE | daccord désaccord . désaccord
AVEC N9 6 &l @ @
1. Etablissements d’enseignement (école, 5 4 3 2 1
college, université)
2. Cours de formation dans d’autres centres 5 4 3 2 1
et institutions
3. Livres d’auto-apprentissage, CD-roms, 5 4 3 2 1
cours online, wikis, forums de discussions
online, etc
4. Apprentissage a travers la pratique et 5 4 3 2 1
I'expérience
5. Aide et assistance de la part de membres 5 4 3 2 1
de la famille, amis out collégues
6. D’autres maniéres 5 4 3 2 1

BLOC D: USAGE DES TIC: ACTIVITES ET RESEAUX SOCIAUX
(SI INTERNET N’A PAS ETE UTILISE AU COURS DES 3 DERNIERS MOIS (B3=1)

ALLER A E1)

D1. Avez-vous utilisé Internet pour les objectifs ’INFORMATION suivant au cours
des 3 derniers mois? (UTILISER FICHE 3) (LA LISTE DES ELEMENTS DOIT
ALTERNER)

Ooul NON

(INTERVIEWEUR D’OI,T COMMENCER A LIRE Tres Fréqum|Occasionn| Rarem | Jamais

LA LISTE AVEC L’ELEMENT MARQUE AVEC fréqum- | -ment | ellement | ent

UN “¥’) ment (5) | (4) ©) 2) 1)

1. Lire ou télécharger des nouvelles online, 5 4 3 2 1

journaux, et/ou magazines

2. Chercher de I'information liée a la santé 5 4 3 2 1

(par ex. Sur les blessures, maladies,
nutrition, amélioration de la santé, etc)

3. Chercher de I'information sur I'éducation, 5 4 3 2 1

formation ou offre de cours

4. Chercher de l'information sur les services 5 4 3 2 1

sociaux

5. Chercher de I'information sur des 5 4 3 2 1

opportunités de logements sociaux

6. Chercher de l'informaion sur les taxes 5 4 3 2 1

7. Chercher de l'information sur la loi et des 5 4 3 2 1

thématiques légales

8. Chercher de l'information sur d’autres 5 4 3 2 1

sujets non mentionnés précédemment

S. Télécharger des softwares (autres que 5 4 3 2 1

des jeux)

10. Chercher de l'information et nouvelles sur 5 4 3 2 1

le pays dans lequel vous étes né
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D2.

Avez-vous utilisé Internet pour les objectifs de COMMUNICATION suivants au

cours des 3 derniers mois? (UTILISER FICHE 3) (LA LISTE DES ELEMENTS

DOIT ALTERNER)

Oul

NON

(INTERVIEWEUR DOIT
COMMENCER A LIRE LA LISTE

AVEC L’ELEMENT MARQUE AVEC

UN “*)

Tres
fréquem
men (5)

Fréguemme
nt

(4)

Occasionnell
ement

®3)

Rare
ment

)

Jamais

@)

1.

Poster des message dans les chat
rooms, newsgroups ou des forums de
discussion online.

5

4

3

1

Participer dans les réseau sociaux
non professionnels, comme
Facebook, twitter, etc, créant des
profile d’utilisateurs, poster des
messages, télécharger du contenu ou
autres contributions.

Participer dans des réseaux sociaux
professionnels comme Linkedin, etc,
en créant des profiles d’utilisateurs,
en postant des messages, en
téléchargeant du contenu out autres
contributions.

Envoyer/recevoir de emails

1

N

w

uik

Messagerie instantanée, chat (Yahoo
messenger, Hotmail messenger, etc.)

IS

Téléphone via Internet/appel vidéo
via webcam (par ex. Skype)

D3.

Avez-vous utilisé Internet pour les activités de PARTICIPATION suivantes au

cours des 3 derniers mois? (UTILISER FICHE 3) (LA LISTE DES ELEMENTS

DOIT ALTERNER)

oul

NON

(INTERVIEWEUR DOIT
COMMENCER A LIRE LA LISTE
AVEC L’ELEMENT MARQUE AVEC
UN “¥’)

Tres
fréquemment

®)

Fréque
mment

4

Occasionnelle
ment

®3)

Rarem
ent

2

Jamai
S

)

1.

Lire ou poster des opinions sur des
thématiques civiques ou politiques
via des sites web (par ex. des blogs,
réseaux sociaux, etc.)

5

4

3

1

Faire partie de consultations online
ou voter pour définir des thématiques
civiques ou politiques (par ex.
Urbanisme, signer une pétition, etc.)

Contacter un politicien,
gouvernement ou fonctionnaire local

Participer comme bénévole dans une
organisation ou groupe social.

Contacter 'administration pour
connaitre vos droits et devoirs en
temps que résident.
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D4.  Avez-vous utiliser Internet pour les activités de FORMATION/ EDUCATION
suivantes au cours des 3 derniers mois? (UTILISER FICHE 3) (LA LISTE DES
ELEMENTS DOIT ALTERNER)

Ooul NON
(INTERVIEWEUR DOIT COMMENCER A Trées  [Fréqguemme|Occasionn| Rarem | Jamais
LIRE LA LISTE AVEC L’ELEMENT Fréguemm nt ellement ent
MARQUE AVEC UN “%) ent (5) (3) 2) (1)
(4)
1. Suivre un cour online pour améliorer 5 4 3 2 1
VOS connaissances et compétences
pour I'emploi
2. Suivre un cour online pour apprendre 5 4 3 2 1
la langue du pays dans lequel vous
vivez actuellement
3. Suivre un cour online sur un autre 5 4 3 2 1
sujet
4. Naviguer Internet pour obtenir de 5 4 3 2 1
l'information sur votre niveau
d’éducation dans votre pays d’acceuil
5. Naviguer Internet pour obtenir de 5 4 3 2 1
l'information sur la reconnaissance
de dipldbmes et d’enseignement
6. Naviguer Internet avec un objectif de 5 4 3 2 1
formation/éducation (améliorer vos
compétences linguistiques, etc.)

D5. Avez-vous utilisé Internet pour les activités suivantes de votre VIE
PROFESSIONNELLE pendant les 3 derniers mois? (UTILISER FICHE 3) (LA
LISTE DES ELEMENTS DOIT ALTERNER)

NO

(INTERVIEWEUR DOIT COMMENCER Tres  [Fréquem| Occasionnell | Rare | Jamai
ALIRE LA LISTE AVEC L'ELEMENT Fréquemm| ment ement ment S
MARQUE AVEC UN “*’) ent (5) 4 3) 2

@)

1. Rechercher un emploi ou envoyer une 5 4 3 2 1
candidature

2. Vous “vendre” a des futures 5 4 3 2 1
employeurs potentiels (par ex..g.
envoyer un CV, télécharger un CV a un
site web)

3. Accomplir des taches liée a votre 5 4 3 2 1
travail habituel

4. Participer dans des réseaux sociaux 5 4 3 2 1
professionnels (en creant des profiles
d’utilisateurs, postant des messages ou
autres contributions a Linkedin, Xing,
etc.)

5. Trouver de l'information sur le droit du 5 4 3 2 1
travail

6. Trouver de I'information sur les 5 4 3 2 1
programmes et allocation chémage

7. Trouver de I'information sur des cours 5 4 3 2 1
de formation/apprentissage

8. Ultiliser des outils online pour évaluer 5 4 3 2 1
VoS compétences et connaissances
professionnelles
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D6. Dans quelle mesure étes-vous d’accord avec les affirmations suivantes liées a
'usage d’Internet pour le recherche d’emploi? (UTILISER FICHE 1) (LA LISTE
DES ELEMENTS DOIT ALTERNER)

(INTERVIEWEUR DOIT Totaleme | D’accor | Nien accord En En

COMMENCER A LIRE LA LISTE nt d ni en désaccord | désaccord

AVEC L’ELEMENT MARQUE AVEC | d’accord désaccord total

UN “¥7) (5) 3) () 1)

(4)

1. Je sais comment utiliser 5 4 3 2 1
Internet pour trouver un travail

2. Je fais confiance a Internet 5 4 3 2 1
pour trouver un travail

3. Je suis intéressé dans le 5 4 3 2 1
genre de travail offerts sur
Internet

4. Utiliser Internet pour trouver 5 4 3 2 1
un travail est util

5. J'ai besoin d’internet pour 5 4 3 2 1
trouver un travail

BLOC E: INTEGRATION DES IMMIGRANTS

El. EmMPLOI
E1l.1. Quelle est votre situation professionnelle actuelle? (VEUILLEZ CHOISIR
UNE OPTION)

1. Employé a plein temps (ALLER A E1.3)

2. Employé a temps partiel (ALLER A E1.3)

3. Travailleur indépendant (ceci comprend les travailleurs familiaux, les personnes
travaillant dans une entreprise familiale ou les personnes ayant leur propre
entreprise) (ALLER A E1.3)

4. Au Chdémage a la recherche d’emploi (ALLER A E1.2)

5. Etudiant (pas dans la force de travail) (ALLER A E1.5)

6. Etudiant avec des emplois a temps partiel (ALLER A E1.3)

7. Femme au foyer (ALLER A E1.5)

8. Autre pas dans la force de travail (a la retraite, inactif,
en service militaire obligatoire, etc) (ALLER A E1.5)

E1l.2. Combien de temps avez-vous été au chémage? (VEUILLEZ CHOISIR UNE
OPTION)

1. Moins de 3 mois
Entre 3 mois et 1an
3. Plus d’un an

N
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E1.3.

El.4.

E1l.5.

8.

9.

10.
11.

CoNoOkl~WNE

Quelle est votre occupation actuelle? (VEUILLEZ CHOISIR UNE OPTION)

Professionnelle (i.e. médecin, architecte, professeur, vétérinaire, bibliothécaire,
avocat ou juriste, acteur (actrice), musicien(ne), etc.)

Technicien ou professionnel associé (par ex. Technicien(ne) ingénieur, infirmier
(infirmiére), collaborateur (collaboratrice) juridiques, technicien(ne) des
technologies de l'information)

Personnel de bureau (par ex. Employé de bureau, secrétaires, caissiers de
banque, information a la clientéle)

Travailleur dans le secteur des services ou de ventes (i.e. agents de bord,
cuisinier(e), coiffeur(euse), cassier(e), personnel soignant ou assimilé, personnes
chargées de la garde des enfants, vendeur dans un magasin)

Travailleur qualifié dans 'agriculture, sylviculture et pisciculture, culture de
subsistance et éleveur de bétail)

Meétiers qualifiés de l'industrie et de l'artisanat (par ex. électriciens, fabriquants
d’outils, travailleurs de métaux et de I'acier, forgerons, travailleurs dans le secteur
de 'imprimerie et de l'artisanat, de la confection de vétements, et travailleurs du
secteur de la transformation alimentaire).

Opérateur dans une usine ou de machine ou assembleur (par ex. Travailleurs
dans un mine, ou de traitement industriel des minéraux, traitement des métaux,
des produits chimiques, des aliments, du bois, opérateurs de machines textile)
Occupation élémentaire (par ex. Aides et nettoyeurs, ouvriers agricoles,
assistants de préparation alimentaire, vendeurs de rue)

Occupation des forces armées (officier des forces armées autorisé et non
autorisé)

Autre

Ne sais pas/Refuse

Pensez-vous que votre travail principal ici en (pays) vous fait utiliser toutes
les compétences que vous avez obtenues pendant votre formation et vie
active?

Mon travail est en adéquation avec mes compétences et ma formation

Mon travail est en adéquation avec mes compétences mais n’est pas lié le
secteur dans lequel je me suis formé

Mon travail ne requiére pas de moi des compétences ni de la formation que je
possede

Refuse de répondre

Ne sais pas

Comment avez vous obtenu votre emploi actuel ou votre dernier emploi
dans ce pays)? (CHOIX MULTIPLE)

A travers ma famille et amis (offline)

A travers ma famille et amis (online)

A travers des personnes que jai rencontré a travers Internet
A travers une annonce dans un journal offline, magazine, etc.
A travers une annonce dans un journal online, magazine, etc.
A travers un site web dédié & la recherche d’emploi

A travers une agence de recrutement (offline)

A travers une agence de recrutement (online)

A travers des services publique a 'emploi (offline)

. A travers des services publique a I'emploi (online)

. A travers une organisation non-gouvernementale (online)
. A travers une organisation non-gouvernementale (offline)
. Autre (offline)

. Autre (online)

. Je n’ai pas été employé(e) dans ce pays
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E2. EDUCATION ET COMPETENCES

E2.1. Quel est votre niveau d’éducation? (Veuillez choisir une option) (niveau

d’éducation plus élevé complété)

Primaire ou enseignement de premier cycle secondaire, pas d’éducation formelle:

1. Pas d'éducation formelle
2. Education primaire
3. Enseignement de premier cycle secondaire

Enseignement secondaire supérieur ou post secondaire, mais pas tertiaire:

4. Enseignement secondaire supérieur

5. Enseignement post secondaire mais pas tertiaire
Education tertiaire:

6. Education tertiaire, premier niveau

7. Education tertiaire, deuxiéme niveau

E2.2. Avez-vous une qualification d’enseignement qui est reconnue dans le pays

ouU vous vivez actuellement?

1. Oui, a niveau équivalent
2. Oui, a niveau inférieur
3. Non
4. Je ne sais pas/Refuse
E2.3. Au cours des 12 mois derniers, avez-vous pris un cour pour améliorer vos
connaissances ou compétences professionnelles?
1. Oui
2. Non
3. Je ne sais pas/refuse
E2.4. Avez-vous suivi des cours pour apprendre la langue du pays dans lequel
vous habitez actuellement?
1. Oui
2. Non
3. Je ne sais pas/refuse
E2.5. Combien pensez-vous que les compétences suivantes vous ont aidé /
pourraient vous aider a améliorer votre situation professionnelle? (Assigner
une note de 1 = minimum a 5 = maximum a chaque élément de la liste)
Minimum Maximum
(1) 2 | 3 | 4 (5)
1. Langue (langue maternelle) 1 2 3 4 5
2. Langue (pays) 1 2 3 4 5
3.Autre langue différente de votre langue maternelle 1 2 3 4 5
et du pays d’acceuil
4. Mathématiques basiques et sciences et 1 2 3 4 5
technologies
5.Usage de l'ordinateur et d’Internet 1 2 3 4 5
6.Capacité d’apprentissage (“apprendre a 1 2 3 4 5
apprendre”)
7.Compréhension / s’adapter aux coutumes/mode de 1 2 3 4 5
vie de (PAYS)
8.Sense de l'iniciative et entrepreneurial 1 2 3 4 5
9.Culturelle (compréhension/expression a travers la 1 2 3 4 5
musique, la danse, le chant, etc)
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E3. INCLUSION SOCIALE

E3.1. Quelles sont les sources principales de revenu dans votre famille, en
comptant le votre? (CHOISIR JUSQU'A 3 ELEMENTS)
1. Mon emploi régulier (si actuellement employé)
2. Chbémage ou prestations de la sécurité sociale
3. Subsides pour travailleurs indépendants/création de votre entreprise.
4. Soutient d’'une organisation non-gouvernementale
5. Prime d’encadrement ou subvention a caractére éducatif
6. Parents ou autre membre familial
7. Travail occasionnel
8. Autre
E3.2. Laquelle des affirmations suivantes décrit le mieux comment vous vous
sentez par rapport au revenu de votre ménage actuellement? (UNE SEULE
REPONSE)
1. Vivant trés confortablement avec le revenu actuel
2. Vivant confortablement avec le revenu actuel
3. Vous vous en sortez avec le revenu actuel
4. Vous avez des difficultées a vous en sortir avec le revenu actuel
5. Vous avez des grandes difficultées a vous en sortir avec le revenu actuel
6. Ne savez pas/Refusez
E3.3. Dans le pays dans lequel vous habitez actuellement, comment classifieriez-
Vous vos connaissances de la langue dans les aspects suivants?
Basic Moyen Avancé
1. Compréhension 1 2 3
2. Au parlé 1 2 3
3. A I'écrit 1 2 3

(A DEMANDER SEULEMENT EN ESPAGNE)

E3.3S. Comment classifieriez vous vos connaissances des langues régionales
dans les aspets suivants? (Basque, Catalan, Galicien)
Basic Moyen Avancé
1. Comprehension 1 2 3
2. Au parlé 1 2 3
3. Al'écrit 1 2 3
E3.4. Etez-vous bien informé sur les différents aspects de la vie quotidienne du

pays dans lequel vous vivez actuellement? (sur une échelledel1a5ou5
est trés bien informé et 1 est pas informé du tout)

Tres bien Pas informé | Je ne sais
informé du tout pas/refuse
(5) (4) (3) (2) 1)

1. Légal/Lois 5 4 3 2 1 9
2. Droits du travail 5 4 3 2 1 9
3. Opportunités de travail 5 4 3 2 1 9
4. Services de santé 5 4 3 2 1 9
5. Education 5 4 3 2 1 9
6. Services sociaux 5 4 3 2 1 9
7. Opportunité d’hébergement 5 4 3 2 1 9
8. Taxes 5 4 3 2 1 9
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E4. CITOYENNETE ACTIVE

E4.1. Faites-vous du bénévolat ou participez vous a des groupes ou
organisations sociales?
1. Oui
2. Non
3. Je ne sais pas/Refuse
E4.2. Au cours des 12 mois derniers, avez-vous éffectué une des activités
politique suivantes dans le pays ou vous habitez? (CHOIX MULTIPLE)
Ooul NON
Tres Fréguemment | Occasionnelle| Rare | Jamais
Fréguemment ment ment (1)
5) (4) 3) 2
1. Contacté un politicien ou 5 4 3 2 1
fonctionnaire
2. Travaillé dans un parti politique 5 4 3 2 1
ou groupe d’action
3. Travaillé dans un autre 5 4 3 2 1
organisation ou association
4. Signer une pétition 5 4 3 2 1
E4.3. Avez vous voter lors des derniéres élections locales et/ou nationales?
1. Oui
2. Non
3. Je ne sais pas/Refuse
E5. VOTRE EXPERIENCE MIGRATOIRE
E5.1. Quand étes-vous arrivé a I’'Union Européenne pour la premiére fois?
llya......... 1. ans/ 2. mois (MARQUER UNE MESURE DE TEMPS)
E5.2. Combien d’années avez-vous habité dans le pays de ’'UE ou vous habitez
actuellement?
.......... 1. ans/ 2. mois (MARQUER UNE MESURE DE TEMPS)
E5.3. Pourquoi avez vous émigré vers I’'Union Européenne?
Totalement | D’accord Ni en En En
d’accord accord ni | désaccord | désaccord
en total
désaccord
®) 4) 3) 2 1)
1. Pour étudier 5 4 3 2 1
2. Pour me joindre a ma famille 5 4 3 2 1
3. Pour travailler 5 4 3 2 1
4. Pour des raisons médicales/de santé 5 4 3 2 1
5. Pour des raisons 5 4 3 2 1
politique/humanitaires
6. Autre 5 4 3 2 1
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BLOC F. EMPLOYABILITE

Combiens de jours de formation soutenu par votre employeur actuel (ou

passé si vous étes au chébmage) avez-vous suivi au cours des 12 derniers

1. Formation en compétence liées a mon travail

F1.
mois?
2. Formation en compétences génériques
3. Formation en direction

F2.

jours
jours
jours

Dans guelle mesure étes vous en accord avec les affirmations suivantes liées a

votre employeur actuel (ou passé si vous étes au chdmage)? (employabilité
percue) (UTILISER FICHE 1)

Totalem | D’accor | Ni en accord En En
ent d ni en désaccord | désaccord
d’accord désaccord total
) 3) 2 1)
4)
1. Je suis sure que je trouverai 5 4 3 2 1
un autre travail si je
commencais a chercher
2. |l serait difficile pour moi de 5 4 3 2 1
trouver un nouveau travail si
je quittais I'organisation (orde
a l'inverse)
3. Sije ne suis pas retenu, je 5 4 3 2 1

trouverai immédiatement un
travail & valeur égale

F3.

Dans quelle mesure étes vous en accord avec les phrases suivantes liées a

votre employeur (ou passe si vous étes au chdomage)? Mon employeur me
pourvoit de... (UTILISER FICHE 1) (LA LISTE DES ELEMENTS DOIT ALTERNER)

(INTERVIEWEUR: commencer & lire Totalem | D’accor | Nien accord En En
avec l'élément marqué avec”*’) ent d ni en désaccord | désaccord
d’accord désaccord total
(5) 3) (2) 1)
(4)
1. Possibilité d’appliquer mes 5 4 3 2 1
compétences dans des
contextes trés variés
2. Possibilité de carriere dans 5 4 3 2 1
I'organisation
3. Opportunités de promotion 5 4 3 2 1
4. Possibilité de développer des 5 4 3 2 1
compétences trés variées
5. Opportunités de responsabilité 5 4 3 2 1
dans les taches
professionnelles
6. Travail intéressant 5 4 3 2 1
7. Possibilité de me déplager 5 4 3 2 1
vers différentes positions dans
I'organisation
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F4.

suivantes liées a votre éducation, fo'rm’ation et qualifications?
(UTILISER FICHE 1) (LA LISTE DES ELEMENTS DOIT ALTERNER)

Dans guelle mesure étes vous en accord ou en désaccord avec les phrases

(INTERVIEWEUR: commencer a lire | Totalem | D’accord | Nien accord En En
avec l'élément marqué avec”*’) ent nien désaccord | désaccord
d’accord désaccord total
() 4) 3) 2 1)
1. Mon niveau d’éducation est 5 4 3 2 1
suffisant pour trouver un
travail dans mon secteur
professionnel
2. Mes compétences pour le 5 4 3 2 1
genre de travail que je veux
faire sont a jour
3. Jai un bon historiel 5 4 3 2 1
professionnel
4. J'ai besoin de plus de 5 4 3 2 1
formation et d’éducation
5. Un employeur serait 5 4 3 2 1
impréssionné par mes
compétences
6. Mes compétences ne sont 5 4 3 2 1
pas trés bonnes
7. Jaides bonne références 5 4 3 2 1
professionnelles

F5.

suivantes liées a votre conscience sur les opportunités et offres

professionnelles?

(UTILISER FICHE 1)

Dans quelle mesure étes vous en accord ou en désaccord avec les phrases

Totalem | D’accord | Nien accord En En
ent ni en désaccord | désaccord
d’accor désaccord total
(5) (4) ) (2) (1)
1. Je suis les développements 5 4 3 2 1
dans le secteur industriel et de
'emploi régulierement
2. Je m’assure d’étre informé 5 4 3 2 1
des postes vacants

F6.

Dans quelle mesure étes vous en accord ou en désaccord avec les phrases

suivantes liées a vos compétences sur comment vous mettre en valeur?

(UTILISER FICHE 1)

Totalem |D’accord| Nien accord En En
ent ni en désaccord | désaccord
d’accord (4) désaccord total
®) 3) 2) 1)
1. Je suis conscient de mes 5 4 3 2 1
intéréts et compétences
2. Je ne trouve pas qu’il est 5 4 3 2 1
difficile de prouver mes capacités
aux autres
3. Je suis capable de convaincre 5 4 3 2 1
des employeurs potentiels ou a
des associés de mes
compétences
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F7. Dans guelle mesure étes vous en accord ou en désaccord avec les phrases
suivantes liées a vos compétences? (UTILISER FICHE 1)

Totale- | D’ac- | Nien accord En En
ment cord ni en désac- | désaccord
d’accord désaccord cord total
5 4) 3) (2 1)
1.Je trouve qu'il est important de me 5 4 3 2 1
développer au sense large du terme,
pour que je puisse effectuer
différentes taches ou travaux dans
'organisation
2. Sil'organisation a besoin que 5 3 2 1
j'éffectue différentes taches, je suis
disposé a changer mes activités
professionnelles
3. Si 'organisation m’offrirait la 5 3 2 1
possibilité d’obtenir des nouvelles
expériences laborales, je la prendrait

F8. Dans quelle mesure étes vous en accord ou en désaccord avec les phrases

suivantes liées a votre disposition a changer de travail? (UTILISER FICHE 1)

Totale- D’ac- Ni en En En
ment cord accord ni en | désaccord | désaccord
d’accord désaccord total
) 3) 2 1)
4)
1. Je suis disposé a initier un 5 4 3 2 1
autre travail
2.S’il y aurait un changement 5 4 3 2 1
organisationnel, je préférerait
rester dans mon département
actuel avec mes collegues
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BLOC G. CARACTERISTIQUES SOCIO-DEMOGRAPHIQUES

G1. Quel est votre situation matrimoniale Iégale?

1. Célibataire (par ex. jamais marié) (ALLER A G4)
2. Marié ou en relation vivant en couple (ALLER A G2)
3. Veuf (veuve) (incl. widowed from registered partnership) (ALLER A G4)
4. Divorcé(e) (incl. légalement séparé(e) et partenariat registré dissout

~ (ALLER A G4
G2. Ou habite votre conjoint/partenaire? (UNE SEULE REPONSE)

1. Dans mon pays d’origine
2. Dans le pays dans lequel jhabite
3. Autre part

G3. Est-il(elle)...? (UNE SEULE REPONSE)

1. de la méme nationalité que vous

2. du pays de I'UE dans lequel vous vivez actuellement
3. d’un autre pays de 'UE

4. d’un autre pays (pas de 'UE)

GA4. Avez-vous des enfants?

3. Oui (ALLER,{\ G5)
1. Non (ALLER A G9)
G5.  Quel age ont vos enfants? (SELECTIONNER PARMI LES DIFFERENTES
TRANCHES D’AGE)
1. Moins de 12 ans (ALLER A G6)
2. Entre 12 et 17 ans (ALLER A G7)
3. 18 ans ou plus (ALLER A G8)

G6.  Ou habitent vos enfants de moins de 12 ans? (UNE SEULE REPONSE)
1. dans le méme pays ou vous habitez
2. dans votre pays d’origine
3. dans les deux pays

G7. Ou habitent vos enfants d’entre de 12 et 17 ans? (UNE SEULE REPONSE)
1. dans le méme pays ou vous habitez
2. dans votre pays d’origine
3. dans les deux pays

G8. Ou habitent vos enfants de 18 ans ou plus? (UNE SEULE REPONSE)
1. dans le méme pays ou vous habitez
2. dans votre pays d’origine
3. dans les deux pays

G9. Vous inclus, combien de personnes habitent chez vous?
Total: dont:

1..nombre d’enfant de moins de 16 ans:
1. nombre d’enfants agés entre 14 et 15:
2. nombre d’enfants agés entre 5 et 13:
3. nombre d’enfants de moins de 5:

2. nombre de personnes agées entre 16 et 24: :
1. nombre d’étudiants (lycée et université):

3. nombre de personnes agées entre 25 et 64:
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4. nombre de personnes agées de 65 ans et plus:

G10. Quel est le revenu approximatif de votre ménage par mois en Euro? (Inclure les
revenus de toutes les sources qui arrivent au ménage) (UTILISER FICHE 5)

Moins que €150
€150 - €300
€300 - €500
€500 - €1000
€1,000 - €1,500
€1,500 - €2,000
€2,000 - €2,500
€2,500 - €3,000

. €3,000 - €5,000
10. €5,000 - €7,500
11.€7,500 - €10,000
12. Plus que €10,000

MERCI & FERMER L’INTERVIEW

CoNoA~rONE
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FICHE 1: ACCORD

Totalement | D’accord | Ni en accord En En désaccord
d’accord ni en désaccord total
désaccord
(1)
(5) (4) 3 (2)
FICHE 2: DIFFICULTE
Tres Tres Jenele
facilement | Facilement |Difficilement | difficilement fais
jamais
(5) (4) (3)
(2) (1)
FICHE 3: FREQUENCE
Tres Fréque- Occasionelle- Rarement | Jamais
freguemment | mment ment
©) (4) 3 (2) 1)
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FICHE 4: IMPORTANCE

Tres
important

(4)

Important

©)

Pas important

(2)

Pas important
du tout

(1)

FICHE 5: REVENU MENSUEL

© 0 N O U M W N

Moins de €150
. €150 - €300

. €300 - €500

. €500 - €1000

. €1,000 - €1,500
. €1,500 - €2,000
. €2,000 - €2,500
. €2,500 - €3,000
. €3,000 - €5,000

10. €5,000 - €7,500
11. €7,500 - €10,000

12.

Plus de €10,000
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Annex 14: Chinese Questionnaire

ICTEGRA: &x“ICcT (EREBEBHAMNEE ) HiAE ,
EEXRFBRNSHLEEMSE”

T :

‘BEFITHFHFBRES , RNVEEWRANE (ER ) SMAERAERMNERS SR H{EE,
XMAERTEE (BR ) BFEX , RNECREKMNERSRBIAT. LA 1045 Rk 1k B
TR HEIFHIBIAR ICT. B IREIMEAVEE ) Z AR &R, et B AN R 182 R &

IEWBEYLIAEMER (BT ) BANRRMEER, RINWBESELEE, BRI  EHO

EEELER MAXZEFTLFEEIMPHRE TR, XMIEFIFLEA200 %, FR , BEE
58&iMN&eEE 2"

[HRXFFEe  IRZHENFETRESEERMNBFHNPEBAERSS , WRF :
“BAATLLA (BT ) BITRF. RINPERAERSESEXLIES | (HHAEES ).

FHEALERNES. "]

RHEE ERIFAEREED)

X1. XS (ID):
X2. RGENES:
X3. HBE=R:

X4, MR (W)
X5, ML (#ER)

X6. a XFWBEFEE : _ /_ / b. FFegefE : . c. XA
X7. XRipEF:

1. ®iE 2. fm=ig 3. AHSFE 4. RMFNLE 5. EF

6. f&iE 7. FAAE 8. FX 9. +BHIE 10 HERAEILE
X8. XiFEESRSEET

1. £5 2. R¥ 3. & 4. BIR 5 E3

259




ik (A) S

S1.

S2.

S3.

S4.

S5.

S6.

S7.

5 (FTEHRRNE ) -

1. i
2. Bi
ERBNFERZ K ?
% ( IR EH ) FI6 F B TAS |, WERR )
BHETHMNER?

( MR TFERT NERE , MERRY | MTEE, EEEIZE )

BEBR...... (RBER) N2RD?
1. B (MR BRI 2ZELEE , MEXGEHEUL , KRR )
2. TR

BENBEEBR ? ( BHEEYy )
1. (WTHAERX )
2. ( Xigi/fash )

BNXBRT......? ( REETHEZXBHER T FEH , BUESE) -
1. MK
2. WX
3. R

B (BRES ) RGEBER......?
1. REMZES  LUERE ( RAELIES HEAE )

2. REBZES , BUETHE
(BAEBLIESHENE , FES ) EEHEERETERZL )

3. REEMMHZIES HHERE R ( BARRMES HE/HE )
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BLOCK A : ZFRELICT (EREHBH)

Al. BRENRARBUUAERPEABR ? (EMRE
AXEN, ZioAek, ERAR, FRigE , T2EEEFN)

N~
o) Ho

A2. B

5

NRARBTNERPFEAERN ? (BIEMARENRE )
( ¥%/B1)

W N o
> Y Ho

HE

A3. BRPEEEAEBEMONRERMTL?
( BTERE) (BAFGFT) (HRIFITE )

T2EE | BE|BFRE, | =Y | E2R¥
( zﬁ/n7%‘ 3 1N
FFHLE TR B “* "R T B 57 ) ) @ 3 @) i
1. EHEH#F AU EN 5 4 3 2 1
2. TEEEEKN (AN EBKRN 5 4 3 2 1
XER. TB%E)
3. BEHAEKRS 5 4 3 2 1
4. BERMEA KRS ( Bi&. DSL 5 4 3 2 1
NHEE)
5. RZHEE 5 4 3 2 1
6. BRAFEELEME 5 4 3 2 1
7. BAIXANXE& B R H BB 5 4 3 2 1
5y
8. FAHEEBERN (HANERER 5 4 3 2 1
= .. )
9. HE 5 4 3 2 1
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BLOCKB : ICT /M : A, hxMikHF

Bl. B LRERBRRMARMR (AR, LAREMECHR ) ? (EFIEE:
AXEN, ZioABk, ERAR, FRieE , TSHEEEFN)

1. BI3TMNAR ( ¥%/B2 )
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Annex 15: Brief profile of the organisations involved in the

fieldwork process

Block de Ideas (BDI)

Block de Ideas (BDI) is a survey research company founded in 1992, with its headquarters in
Barcelona, Spain. BDI has an extensive network of partners in Europe, including Bulgaria and
the Netherlands. With more than 30 employees, BDI manages an average of 500 market
research projects per annum, which include a total of more than 50,000 quantitative interviews
and 2,000 qualitative interviews.

Block de Ideas has conducted studies on minority groups for public administrations, educational
institutions, telecommunications companies and financial services organizations. It has
successfully coordinated several multi-country studies on several topics and methodologies both
for public institutions (including the EC) and private corporations over the last 10 years.

BDI puts a special emphasis on quality standards and work ethics, which is why several
employees are active members of international market research associations, such as ESOMAR
or EphMRA, as well as national Spanish associations, such as ANEIMO and AEDEMO, and thus
observes the code of ethics of these associations, including their incentive recommendations.
BDI complies with EU Data Protection legislation and other applicable regulation in matters of
individual data privacy. Moreover, BDI takes all appropriate technical and organizational security
measures to ensure that Personal Data is protected against loss, destruction or damage, and
against unauthorized or unlawful access, use, modification, disclosure or other misuse.

A list of selected projects below shows that we have both the general experience of carrying out
surveys in several countries and specific experience in domains clearly relevant for the topic of
this study.

ASMART

ASMART is a survey research company, which employs senior research professionals from large
Bulgarian market research companies such as TNS, SEERC or MEMRB. Asmart offers all standard
qualitative and quantitative services, both offline (face-to-face or by phone) and online. It
ensures good national coverage via its network of supervisors, located in the 28 regional
centers. Through this broad network, the agency can execute a national representative survey
and/ or reach specific target groups wherever they are situated.

The ASMART team has experience of project managing both qualitative and quantitative surveys
on different social and opinion leaders, such as those involved in the Jewish diaspora in
Bulgaria, minority ethnic groups and NGOs.

TransCity, Diversity Marketing & Communications

TransCity, Diversity Marketing & Communications, and its sister agencies EtnoMedia and MCA, is
a diversity, ethnic and urban marketing agency based in Rotterdam, the Netherlands. The agency
is the most experienced in ethnic marketing, diversity marketing, and marketing research among
consumers with ethnic minority backgrounds in the Netherlands. Its activities include market
research, both quantitative and qualitative, strategic development, including the development of
marketing concepts, development and execution of multi-media campaigns targeted at
consumers with ethnic minority backgrounds, and developing effective media solutions in
cooperation with both ethnic and mainstream media.

Transcity has been interviewing people with ethnic minority backgrounds for 20 years. They
have done street interviews, in-home interviews, focus groups and online interviews for a variety

280



of Dutch institutional and commercial clients, such as the Royal Dutch Air Force (Ministry of
Defence), Ministry of Social Affairs, Red Cross, Unicef, Oxfam Novib, WWF, Lotto (National
Lottery), City of Rotterdam, Rabobank, Postbank, ING Bank, Agis Health Insurance, TNT Express
and Western Union Money Transfer.
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