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Fig. 1. KM-IRIS Methodology for knowledge management in an organisation.
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Fig. 2. KMS relation with information and knowledge.
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Fig. 4. Specialised version of the KM-IRIS Methodology for knowledge management in an enterprise.
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Fig. 5. Conceptual diagram for obtaining the map of enterprise knowledge at the CIM level.
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Fig. 6. Technological infrastructure proposed to support a knowledge portal.


